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PLANNING PERFORMANCE METRICS
as of 02/23/24

% Target % Actual



METRIC #1
ISSUE RESPONSE WITHIN 30 DAYS

ACTUAL
73%

TARGET
75%



METRIC #2
ISSUE 2ND RESPONSE WITHIN 30 DAYS 

ACTUAL
69%

TARGET
50%



METRIC #3
ISSUE DECISION FOR  SOLAR PERMITS 

WITHIN 1 DAY

ACTUAL
58%

TARGET
50%



METRIC #4
ISSUE DECISION FOR OUTDOOR LIGHTING  

REVIEWS WITHIN 7 DAYS

ACTUAL
0%

TARGET
50%



METRIC #5
ISSUE DECISION FOR OC LEVEL I 

WITHIN 2 DAYS 

ACTUAL
53%

TARGET
75%



METRIC #6
ISSUE DECISION FOR

 OC LEVEL II WITHIN 30 DAYS

ACTUAL
28%

TARGET
50%



METRIC #7
ISSUE DECISION FOR APRS (NO DEPT REVIEWS) 

WITHIN 30 DAYS

ACTUAL
25%

TARGET
50%



METRIC #8
ISSUE DECSION FOR APRS (WITH DEPT REVIEWS) 

WITHIN 30 DAYS

ACTUAL
0%

TARGET
25%



METRIC #9
ISSUE DECSION FOR DMWS 

WITHIN 30 DAYS

ACTUAL
0%

TARGET
50%
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