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As detailed in RFP Section 4, Understanding of the Scope of Work, the Proposer must use this document to respond to the City’s LMS requirements included herein.  Proposers are to respond to each requirement with one of the following response codes:

· Y – Meets Requirement
· N – Does Not Meet Requirement
· W/C – Workaround Proposed or Modification/Customization to Meet Requirement
· T – Third-Party Solution to Meet Requirement

Finally, response codes “W/C” and “T” REQUIRE   written responses/comments to assist City staff in evaluating the responses.  For these response codes, Proposers must describe how the requirement will be met.   Further, if a third party solution is required to meet a specific requirement, Proposer must identify the recommended, applicable solution and confirm whether they have previously and successfully implemented that recommended solution for a similar client in meeting a similar requirement. 


[bookmark: _Toc83116997]GENERAL REQUIREMENTS
1.1. [bookmark: _Toc83116998]General
The solution should provide for the general and specific functionality listed below.

	#
	Requirement
	Response Code
	Response/Comments

	[bookmark: _Toc79592317][bookmark: _Toc83116999]Configuration

	1. [bookmark: _Toc535158299][bookmark: _Toc535219471][bookmark: _Toc1566020][bookmark: _Toc45105603][bookmark: _Toc77242969][bookmark: _Toc79592318][bookmark: _Toc83117000]
	Provides a configurable, web-based, database-driven tracking and management system for development functions and processes, including applications, reviews, permits, approvals, forms/letters, complaints/cases, and activities.
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc535158300][bookmark: _Toc535219472][bookmark: _Toc1566021][bookmark: _Toc45105604][bookmark: _Toc77242970][bookmark: _Toc79592319][bookmark: _Toc83117001][bookmark: _Toc535158301][bookmark: _Toc535219473][bookmark: _Toc1566022][bookmark: _Toc45105605][bookmark: _Toc77242971][bookmark: _Toc79592320][bookmark: _Toc83117002]
	Provides the ability to automatically generate a unique identifier for any activity, application, permit, etc. initiated in the system
· The City prefers to maintain their current record numbering scheme, which varies by record type (for instance, some permits follow the standard RRRYY-####, where “RRR” represents the record type (i.e., planning application, building permit application, etc.), “YY” represents the current year, and “####” is a sequential number that is incremented within the record type series; other permits are numbered as M-111001, where “M” represents a motion picture permit, “11” represents the fiscal year, and “1001” represents the specific permit number)
Please discuss whether the City may manually update auto-generated account numbers in the Response/Comments column
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc535158302][bookmark: _Toc535219474][bookmark: _Toc535158303][bookmark: _Toc535219475][bookmark: _Toc1566023][bookmark: _Toc45105606][bookmark: _Toc77242972][bookmark: _Toc79592321][bookmark: _Toc83117003]
	Provides customizable screens based on user role and record types
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc535158304][bookmark: _Toc535219476][bookmark: _Toc1566024][bookmark: _Toc45105607][bookmark: _Toc77242973][bookmark: _Toc79592322][bookmark: _Toc83117004]
	Provides forms and applications that can be completed and submitted electronically and using a method that ensures data security
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc535158305][bookmark: _Toc535219477][bookmark: _Toc1566025][bookmark: _Toc45105608][bookmark: _Toc77242974][bookmark: _Toc79592323][bookmark: _Toc83117005]
	Provides the ability to accept submission of electronic documents by customers and contractors and using a method that ensures data security
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc535158306][bookmark: _Toc535219478][bookmark: _Toc1566026][bookmark: _Toc45105609][bookmark: _Toc77242975][bookmark: _Toc79592324][bookmark: _Toc83117006]
	Provides the ability for applications, permits and property-based documents to be linked or associated to a parcel, property address, point, polygon, street segment(s), XY coordinates, people, case number, etc.
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc83117007]
	Provides the ability for the applicant on-line to select a street segment(s), and/or one or more other GIS data point(s), on a map to identify the location of the encroachment permit
· The resulting permit should be accessible/viewable when selecting any of the related GIS datapoints 
	Choose an item.	Click or tap here to enter text.
	1. 
	Provides the ability to select a location (i.e., data point, parcel, etc.) and identify/select a specific unit (e.g., condominium unit) to view a project and/or related documents
· Including that results will not display for other units at the same street address/location
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc491084485][bookmark: _Toc534718478][bookmark: _Toc535158307][bookmark: _Toc535219479][bookmark: _Toc1566027][bookmark: _Toc45105610][bookmark: _Toc77242976][bookmark: _Toc79592325][bookmark: _Toc83117008]
	Provides a real-time, user configurable dashboard to display dynamic charts, and graphs. (e.g., pie, bar, Gantt charts)
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc491084486][bookmark: _Toc534718479][bookmark: _Toc535158308][bookmark: _Toc535219480][bookmark: _Toc1566028][bookmark: _Toc45105611][bookmark: _Toc491084487][bookmark: _Toc534718480][bookmark: _Toc535158309][bookmark: _Toc535219481][bookmark: _Toc1566029][bookmark: _Toc45105612][bookmark: _Toc77242977][bookmark: _Toc79592326][bookmark: _Toc83117009]
	Provides the ability to define data field requirements and dependencies (e.g., based on a field selection or a record type or activity that was added, fields become mandatory and/or display as needed)
· Including both application and the related Portal 
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc535158310][bookmark: _Toc535219482][bookmark: _Toc1566030][bookmark: _Toc45105613][bookmark: _Toc77242978][bookmark: _Toc79592327][bookmark: _Toc83117010]
	Provides the ability to define default values for data fields
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc535158311][bookmark: _Toc535219483][bookmark: _Toc1566031][bookmark: _Toc45105614][bookmark: _Toc77242979][bookmark: _Toc79592328][bookmark: _Toc83117011]
	All application lookups (drop-down box), text libraries, data fields, screen layouts, application dependencies and business rules are table driven and capable of update by the City
· Text libraries include City code as well as standard review comments by record type (i.e., planning application review, building plan review, code compliance case, etc.), standard conditions (e.g., planning, building, engineering)
· Please describe how these text libraries are maintained in the proposed solution
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc535158312][bookmark: _Toc535219484][bookmark: _Toc1566032][bookmark: _Toc45105615][bookmark: _Toc77242980][bookmark: _Toc79592329][bookmark: _Toc83117012]
	Provides the ability to auto-populate fields based on previous information captured, stage of workflow, and related cases, including information entered by the customer
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc491084445][bookmark: _Toc534718436][bookmark: _Toc491084446][bookmark: _Toc534718437][bookmark: _Toc491084442][bookmark: _Toc534718433][bookmark: _Toc491084461][bookmark: _Toc534718452][bookmark: _Toc491084463][bookmark: _Toc534718454][bookmark: _Toc535158313][bookmark: _Toc535158314][bookmark: _Toc535219485][bookmark: _Toc1566033][bookmark: _Toc45105616][bookmark: _Toc77242981][bookmark: _Toc79592330][bookmark: _Toc83117013]
	Provides a library for code, comments, condition tracking and reporting, including current California fire and building codes, local ordinances and regulations, grouped by category (e.g., plan review, zoning, inspections); provides the ability to copy and paste and modify / append populated text
· Any comment or condition has been added to a project during the City’s review must be “’written” to and stored with that project record such that any subsequent changes to the source language will not result in the update to the language that has been associated with a project record 
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc535158315][bookmark: _Toc535219486][bookmark: _Toc1566034][bookmark: _Toc45105617][bookmark: _Toc77242982][bookmark: _Toc79592331][bookmark: _Toc83117014][bookmark: _Toc491084450][bookmark: _Toc534718441][bookmark: _Toc535158316][bookmark: _Toc535219487][bookmark: _Toc1566035][bookmark: _Toc45105618][bookmark: _Toc491084488][bookmark: _Toc534718481][bookmark: _Toc491084489][bookmark: _Toc534718482][bookmark: _Toc535158317][bookmark: _Toc535219488][bookmark: _Toc1566036][bookmark: _Toc45105619][bookmark: _Toc535158318][bookmark: _Toc535219489][bookmark: _Toc1566037][bookmark: _Toc45105620][bookmark: _Toc77242983][bookmark: _Toc79592332][bookmark: _Toc83117015]
	Provides the ability to easily group and identify document attachments of a specific type, so that end-users may quickly search for a specific, desired document (e.g., insurance information) among a number of similar document types
-	Ideally, the solution would support the use of folders within the document attachments area
	Choose an item.	Click or tap here to enter text.
	1. 
	Provides the ability to limit the ability to delete attachments to authorized users, and to include confirmation prompts before deleting information (by authorized users) or performing significant actions in the system, including the option to cancel
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc83117016]
	Provides the ability within the project record to note plan location that is a combination predefined location with an editable notes field for technician to add comments or specific location information.
	Choose an item.	Click or tap here to enter text.
	1. 
	Provides the ability to capture City-specific status fields (i.e., eligible vs. non-eligible projects related to natural disasters, fee waivers, refunds, etc.)
	Choose an item.	Click or tap here to enter text.

[bookmark: _Toc83117017]

	#
	Requirement
	Response Code
	Response/Comments

	Application Administration

	1. [bookmark: _Toc77242984][bookmark: _Toc79592333][bookmark: _Toc83117018]
	Provides the ability for the City to designate an Application System Administrator (or similar role) to add, change, or disable end-user access to specific application functionality and related data
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc77242985][bookmark: _Toc79592334][bookmark: _Toc83117019]
	Provides the City’s Application System Administrator with the capability to create additional “user defined fields” and modify screen layouts after implementation and without the involvement of the solution provider 
· User-defined fields must be searchable, queryable, and reportable
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc77242986][bookmark: _Toc79592335][bookmark: _Toc83117020]
	Provides the City’s Application System Administrator with the capability to configure all end-user settings without the need for involvement by the City’s IT department or the solution provider 
	Choose an item.	Click or tap here to enter text.
	[bookmark: _Toc491084490][bookmark: _Toc534718483][bookmark: _Hlk76988103]Data Record / Field Management

	1. [bookmark: _Toc77242987][bookmark: _Toc79592336][bookmark: _Toc83117021]
	Provides the ability for different record layouts based on record types
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc83117022]
	Provides the ability to change a record type once a submission has been received (thus, if an applicant selects an incorrect permit type when submitting an application online, authorized staff at the City should have the ability to correct the permit type while maintaining all related data and attachments)
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc77242988][bookmark: _Toc79592337][bookmark: _Toc83117023]
	Provides the ability to associate records in one-to-many parent-child relationships (e.g., project with multiple permits)
· Record relationships must be evident in search results 
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc77242989][bookmark: _Toc79592338][bookmark: _Toc83117024]
	Provides the ability to copy all or part of an existing data record (i.e., project application, etc.) to a new record
· Includes synchronization of master project payment details and project details with sub-projects
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc77242990][bookmark: _Toc79592339][bookmark: _Toc83117025]
	Provides the ability to link records and to inherit or refer to data captured on linked records, eliminating duplicate data entry
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc77242991][bookmark: _Toc79592340][bookmark: _Toc83117026]
	Provides the ability to automatically populate application database with information from fillable forms
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc45105622][bookmark: _Toc77242992][bookmark: _Toc79592341][bookmark: _Toc83117027]
	Provides the ability for the City to add new record types as necessary and without the involvement of the solution provider
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc79592342][bookmark: _Toc83117028]
	Provides the ability for the City to define and manage status codes for all record types based on City standards
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc491084443][bookmark: _Toc534718434][bookmark: _Toc535158320][bookmark: _Toc535219492][bookmark: _Toc1566040][bookmark: _Toc45105623][bookmark: _Toc77242993][bookmark: _Toc79592343][bookmark: _Toc83117029]
	Provides the ability to create a temporary Assessor’s Parcel Number (APN) and then update it when the permanent APN is received from the Assessor’s Office
· When a temporary APN is updated to permanent, the updated APN should propagate to all modules that have used the temporary APN such as Planning, Building, etc.
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc83117030]
	Provides the ability to track the history of parcel numbers (i.e., when a parcel number is updated due to subdivision, the solution provides the ability to track the original parcel number for reference)
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc45105624][bookmark: _Toc77242994][bookmark: _Toc79592344][bookmark: _Toc83117031]
	Provides the ability to assign multiple addresses to a parcel (e.g., condominiums) or APN, or multiple parcel numbers to a single address (e.g., shopping centers)
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc491084444][bookmark: _Toc534718435][bookmark: _Toc491084447][bookmark: _Toc534718438][bookmark: _Toc535158321][bookmark: _Toc535219493][bookmark: _Toc1566041][bookmark: _Toc45105625][bookmark: _Toc77242995][bookmark: _Toc79592345][bookmark: _Toc83117032]
	Provides the ability to place alerts, warnings, flags, holds and restrictions on a record, case, parcel, or person with a comment/notes field, and the ability for authorized user(s) to override, if needed
· This includes the display of flags on designated records across all related modules/functions (i.e., Zoning, Building, Engineering, etc.)
	Choose an item.	Click or tap here to enter text.
	1. 
	Provides the ability to display warnings or flags and to prevent issuance of permits for properties that meet City-specified criteria (i.e., historic designation, code violations, etc.) 
· Including ability to override by authorized City staff  
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc491084448][bookmark: _Toc534718439][bookmark: _Toc535158322][bookmark: _Toc535219494][bookmark: _Toc1566042][bookmark: _Toc45105626][bookmark: _Toc77242996][bookmark: _Toc79592346][bookmark: _Toc83117033]
	Provides the ability to prevent the update to records against which a prior hold or record lock has been established
· Includes the ability to limit release of holds/locks to authorized users (e.g., the user that placed the hold)
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc491084449][bookmark: _Toc534718440][bookmark: _Toc491084451][bookmark: _Toc534718442][bookmark: _Toc535158323][bookmark: _Toc535219495][bookmark: _Toc1566043][bookmark: _Toc45105627][bookmark: _Toc77242997][bookmark: _Toc79592347][bookmark: _Toc83117034]
	Provides the ability to modify standard comments and other stored text values according to the needs of the specific project or record to which they are added
· Comments must allow for rich text display
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc491084452][bookmark: _Toc534718443][bookmark: _Toc535158324][bookmark: _Toc535219496][bookmark: _Toc1566044][bookmark: _Toc45105628][bookmark: _Toc77242998][bookmark: _Toc79592348][bookmark: _Toc83117035]
	Provides the ability to track actual staff time spent on activities (e.g., inspections, plan reviews, etc.), including by project
· Time tracking to be supported in quarter-hour increments
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc491084453][bookmark: _Toc534718444][bookmark: _Toc491084454][bookmark: _Toc534718445][bookmark: _Toc491084455][bookmark: _Toc534718446][bookmark: _Toc491084457][bookmark: _Toc534718448][bookmark: _Toc491084458][bookmark: _Toc534718449][bookmark: _Toc491084459][bookmark: _Toc534718450][bookmark: _Toc491084460][bookmark: _Toc534718451][bookmark: _Toc491084464][bookmark: _Toc534718455][bookmark: _Toc535158325][bookmark: _Toc491084468][bookmark: _Toc534718459][bookmark: _Toc535158329][bookmark: _Toc535219497][bookmark: _Toc1566045][bookmark: _Toc45105629][bookmark: _Toc77242999][bookmark: _Toc79592349][bookmark: _Toc83117036]
	Provides the ability to associate an address on a permit/case with an occupant/tenant in a structure
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc535158330][bookmark: _Toc535219498][bookmark: _Toc1566046][bookmark: _Toc45105630][bookmark: _Toc77243000][bookmark: _Toc79592350][bookmark: _Toc83117037]
	Provides the ability to attach supporting documents and/or photographs to any data record created in the system
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc491084469][bookmark: _Toc534718460][bookmark: _Toc535158331][bookmark: _Toc535219499][bookmark: _Toc1566047][bookmark: _Toc45105631][bookmark: _Toc77243001][bookmark: _Toc79592351][bookmark: _Toc83117038]
	Provides the ability to track all related correspondence and communications, including outside of workflow steps (e.g., phone calls, conversations, letters, emails)
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc491084470][bookmark: _Toc534718461][bookmark: _Toc491084471][bookmark: _Toc534718462][bookmark: _Toc535158332][bookmark: _Toc535219500][bookmark: _Toc1566048][bookmark: _Toc45105632][bookmark: _Toc77243002][bookmark: _Toc79592352][bookmark: _Toc83117039]
	Provides the ability, when the  primary contact is changed on a record that is subsidiary to a larger project, to confirm whether the change applies to whole project or just the selected record 

· Note that contact history should be preserved
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc491084472][bookmark: _Toc534718463][bookmark: _Toc535158333][bookmark: _Toc535219501][bookmark: _Toc1566049][bookmark: _Toc45105633][bookmark: _Toc77243003][bookmark: _Toc79592353][bookmark: _Toc83117040]
	Provides the ability to copy/clone an existing record (i.e., project application, permit application, permit etc.) and all associated information (e.g., activities, inspections) to a new record, edit as necessary and track  separately from the record from which it was cloned
	Choose an item.	Click or tap here to enter text.
	1. 
	Process records in real time such that upon completion of the process the information can be queried, and is updated in the appropriate databases across all modules
	Choose an item.	Click or tap here to enter text.
	Contact Management

	1. [bookmark: _Toc79592354][bookmark: _Toc83117041]
	Provides the ability to individually  enter, track and update multiple contact names, addresses, and phone numbers associated with a record, including ability to specify role(s) of each contact (including but not limited to architects, contractors, owners, agents, tenants, engineers, and developers)
· Includes the capability to maintain history of changes to the contacts, including after updates in ownership, etc.
 
	Choose an item.	Click or tap here to enter text.
	1. 
	Provides the ability to track multiple applicant types (i.e., owner, Contractor, etc.)
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc79592355][bookmark: _Toc83117042]
	Provides the ability to track multiple construction professional types (i.e., contractor, architect, etc.)
· Including ability to indicate whether a contractor is primary or a sub-contractor
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc79592356][bookmark: _Toc79592357][bookmark: _Toc83117043]
	Provides the ability to record and track extensive contact details, including multiple related contacts and associated telephone numbers, email addresses, mailing addresses, CA license number(s) and expiration date(s) (for construction professionals), etc.
· Including ability to designate certain fields as being required (i.e., preferred communication method, telephone number, email address, etc.)
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc79592358][bookmark: _Toc83117044]
	Provides the ability to capture and track construction professional-related insurance information, including required insurance types, insurance policy details, policy expirations, etc.
· Including automated in-application notifications of upcoming or passed expiration dates  
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc79592359][bookmark: _Toc83117045]
	Provides the ability to copy an existing construction professional record to a new record and make any necessary changes 
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc79592360][bookmark: _Toc83117046]
	Provides the ability to capture a history of changes to contact details (i.e., primary contact, address, telephone number, etc.)
· Solution should record pertinent contact details on data record so that the history of that record remains “true”, even if subsequent changes to the contact occur
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc79592361][bookmark: _Toc83117047]
	Provides the ability to flag a contact to inform applicants of any related issues (e.g., expired CA license), or City staff of issues related to the contact (i.e., expired CA license, cash-only payments, etc.)
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc79592362][bookmark: _Toc83117048]
	Provides the ability to capture unlimited free form comments related to individual construction professionals
	Choose an item.	Click or tap here to enter text.

[bookmark: _Toc491084473][bookmark: _Toc534718464][bookmark: _Toc535158334][bookmark: _Toc491084474][bookmark: _Toc534718465][bookmark: _Toc535158335]

	#
	Requirement
	Response Code
	Response/Comments

	Integration

	1. [bookmark: _Toc535158336][bookmark: _Toc535219502][bookmark: _Toc1566050][bookmark: _Toc45105634][bookmark: _Toc77243004][bookmark: _Toc79592363][bookmark: _Toc83117049]
	Provides an interface with the City’s current financial system, Springbrook
· In the “Response/Comments” column, please provide a description of the available interface options, whether real-time or batch
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc535158337][bookmark: _Toc535219503][bookmark: _Toc1566051][bookmark: _Toc45105635][bookmark: _Toc77243005][bookmark: _Toc79592364][bookmark: _Toc83117050]
	Provides an interface with the California State Licensing Board (CSLB) system to confirm that professional licenses are active
· Includes automated alert on a record in the event that a license has expired
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc79592365][bookmark: _Toc83117051]
	Provides an interface with the City’s Microsoft Office 365 email system to assist in notifications for required approvals, and subsequent approvals received through the email system
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc491084456][bookmark: _Toc534718447][bookmark: _Toc535158338][bookmark: _Toc535219504][bookmark: _Toc1566052][bookmark: _Toc45105636][bookmark: _Toc77243006][bookmark: _Toc79592366][bookmark: _Toc83117052][bookmark: _Toc534718466][bookmark: _Toc535158339][bookmark: _Toc535219505][bookmark: _Toc1566053][bookmark: _Toc45105637][bookmark: _Toc77243007][bookmark: _Toc79592367][bookmark: _Toc83117053]
	Provides the ability to integrate all activities, applications, permits, etc., with the City’s enterprise geographic information system (ESRI)
	Choose an item.	Click or tap here to enter text.
	[bookmark: _Toc534718467][bookmark: _Toc535158340][bookmark: _Toc535219506][bookmark: _Toc1566054][bookmark: _Toc45105638][bookmark: _Toc77243008]Mobility

	1. [bookmark: _Toc535158341][bookmark: _Toc535219507][bookmark: _Toc1566055][bookmark: _Toc45105639][bookmark: _Toc77243009][bookmark: _Toc79592368][bookmark: _Toc83117054]
	Supports mobile technologies (e.g., tablets, smartphones) for data entry and workflow processing and approvals across all core business functions / modules for authorized internal and external end users, including voice-to-text capability across all modules.  
· In the “Response/Comments” column, please confirm whether mobility requirements are met via a native app or responsive design through a web browser
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc83117055]
	Provides the ability to automatically associate photographs taken in the field with the related record (i.e., inspection, permit, etc.)
· Including capture of the XY coordinates of the photograph location
	Choose an item.	Click or tap here to enter text.

[bookmark: _Toc77243010][bookmark: _Toc79592369][bookmark: _Toc83117056]

	#
	Requirement
	Response Code
	Response/Comments

	1. 
	Provides live access to or the ability to download to a mobile device all documents (i.e., permits, code cases, plans, etc.) related to a location (e.g., parcel, address, polygon, point, street segment)
· In the “Response/Comments” column, please describe any related constraints on meeting this requirement, as well as the steps necessary to be taken by a system user in order to meet the requirement  
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc77243011][bookmark: _Toc79592370][bookmark: _Toc83117057]
	Provides “store and forward” capability so that work completed in the field without connectivity will be synchronized with the proposed solution once connectivity has been restored
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc77243012][bookmark: _Toc79592371][bookmark: _Toc83117058]
	Provides the ability for staff to receive and act upon notifications of new task assignments (e.g., inspections) while working in the field
	Choose an item.	Click or tap here to enter text.
	[bookmark: _Toc489531262][bookmark: _Toc489531799][bookmark: _Toc490625248][bookmark: _Toc491083934][bookmark: _Toc534718406][bookmark: _Toc534718407][bookmark: _Hlk490551606]Fees & Payments

	1. [bookmark: _Toc535158342][bookmark: _Toc535219508][bookmark: _Toc1566056][bookmark: _Toc45105640][bookmark: _Toc77243013][bookmark: _Toc79592372][bookmark: _Toc83117059]
	Provides the ability to support all related fees identified in the Consolidated Fee Schedule, the latest version of which is available for review / download on the City’s website (https://www.malibu.org/316/Fee-Schedule)
· Including the ability to calculate a required deposit amount based on the number of sheets in a plan submission
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc77243014][bookmark: _Toc79592373][bookmark: _Toc83117060]
	Provides the ability to maintain multiple fee schedules with different effective dates (i.e., for consecutive fiscal years)

	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc77243015][bookmark: _Toc79592374][bookmark: _Toc83117061]
	Provides the ability to calculate a project application fee as well as “convenience fee” for payments by credit card, and generate a receipt accordingly
· Including all fees for a single permit or in permit multiples
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc77243016][bookmark: _Toc79592375][bookmark: _Toc83117062]
	Provides the ability to utilize the City’s accounting codes associated with fees
· Please describe how the accounting codes are populated and maintained in the proposed solution (i.e., via a live interface, a copy of the source financial system data, or via another method)
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc535158343][bookmark: _Toc535219509][bookmark: _Toc1566057][bookmark: _Toc45105641][bookmark: _Toc77243017][bookmark: _Toc79592376][bookmark: _Toc83117063]
	Provides the ability to initiate the issuance of refunds or to adjust previously assessed to fees
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc491084462][bookmark: _Toc534718453][bookmark: _Toc535158344][bookmark: _Toc535219510][bookmark: _Toc1566058][bookmark: _Toc45105642][bookmark: _Toc77243018][bookmark: _Toc79592377][bookmark: _Toc83117064]
	Provides the ability to track different hourly rates for City employees / roles, and capture / track time charged for completion of project tasks, where applicable
· Note that some project tasks are charged a flat fee, while other tasks may be charged according to the number of hours worked on the task, and some may be charged a combination of flat fees plus hourly rates
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc77243019][bookmark: _Toc79592378][bookmark: _Toc83117065]
	Provides the ability to accept full or partial payments against the total amount of fees due
	Choose an item.	Click or tap here to enter text.
	1. [bookmark: _Toc77243020][bookmark: _Toc79592379][bookmark: _Toc83117066]
	Provides the ability to file upload new fees and effective dates via a Microsoft Excel spreadsheet or other delimited file format
· If such functionality is not available, please provide a description of how fee updates may otherwise be imported/entered
	Choose an item.	Click or tap here to enter text.

1.2. [bookmark: _Toc83117067]User Interface
The City will be evaluating the intuitiveness/ease of use of each solution’s user interface design including information access, look, feel, and efficiency for all modules.  Specific requirements are listed below.

	#
	Requirement
	Response Code
	Response/Comments

	General

	2. [bookmark: _Toc491084484][bookmark: _Toc534718477][bookmark: _Toc491084492][bookmark: _Toc534718485][bookmark: _Toc491084502][bookmark: _Toc534718495][bookmark: _Toc489531254][bookmark: _Toc489531791][bookmark: _Toc490625240][bookmark: _Toc491083926][bookmark: _Toc534718398][bookmark: _Toc535158346][bookmark: _Toc535219512][bookmark: _Toc1566060][bookmark: _Toc45105644][bookmark: _Toc77243022][bookmark: _Toc79592381][bookmark: _Toc83117068]
	Provides a browser-based (browser-agnostic), mobile responsive user interface 
· If a browser plug-in is needed, or if any add-ons are required to support proposed functionality, please provide details in the “Response/Comments” column
	Choose an item.	Click or tap here to enter text.
	2. [bookmark: _Toc77243023][bookmark: _Toc79592382][bookmark: _Toc83117069]
	Provides consistent use of icons, colors, and menus across all modules
	Choose an item.	Click or tap here to enter text.
	2. [bookmark: _Toc535158347][bookmark: _Toc535219513][bookmark: _Toc1566061][bookmark: _Toc45105645][bookmark: _Toc77243024][bookmark: _Toc79592383][bookmark: _Toc83117070]
	Provides standard organized screen layouts that are configurable by the user
	Choose an item.	Click or tap here to enter text.
	2. [bookmark: _Toc489531258][bookmark: _Toc489531795][bookmark: _Toc490625244][bookmark: _Toc491083930][bookmark: _Toc534718402][bookmark: _Toc535158348][bookmark: _Toc535219514][bookmark: _Toc1566062][bookmark: _Toc45105646][bookmark: _Toc535158349][bookmark: _Toc535219515][bookmark: _Toc1566063][bookmark: _Toc45105647][bookmark: _Toc77243025][bookmark: _Toc79592384][bookmark: _Toc83117071]
	Provides fully integrated functionality such that data is entered only one-time and available in real time throughout the system(s) (single points of data entry) to eliminate re-keying of information 
	Choose an item.	Click or tap here to enter text.
	2. [bookmark: _Toc535158350][bookmark: _Toc535219516][bookmark: _Toc1566064][bookmark: _Toc45105648][bookmark: _Toc77243026][bookmark: _Toc79592385][bookmark: _Toc83117072]
	Provides the ability for users to visually identify required / mandatory fields without having to place the cursor into them
	Choose an item.	Click or tap here to enter text.
	2. [bookmark: _Toc535158351][bookmark: _Toc535219517][bookmark: _Toc1566065][bookmark: _Toc45105649][bookmark: _Toc77243027][bookmark: _Toc79592386][bookmark: _Toc83117073]
	Provides for automatic validation of required / mandatory fields when data is entered by an end user 
	Choose an item.	Click or tap here to enter text.
	2. [bookmark: _Toc535158352][bookmark: _Toc535219518][bookmark: _Toc1566066][bookmark: _Toc45105650][bookmark: _Toc77243028][bookmark: _Toc79592387][bookmark: _Toc83117074]
	Provides the ability to add an unlimited number of user-defined fields and for those fields to be available on-screen as well as for inquiries and reporting
	Choose an item.	Click or tap here to enter text.
	2. [bookmark: _Toc83117075]
	Provides a minimum of 30 characters for user-defined field names
	Choose an item.	Click or tap here to enter text.
	2. [bookmark: _Toc77243029][bookmark: _Toc79592388][bookmark: _Toc83117076]
	Provides the ability to add an unlimited number of characters in Comments and/or Notes fields
· Includes the ability to search keywords or phrases in these fields
	Choose an item.	Click or tap here to enter text.
	2. [bookmark: _Toc77243030][bookmark: _Toc79592389][bookmark: _Toc83117077]
	Provides spell-check functionality within Comments and/or Notes fields
	Choose an item.	Click or tap here to enter text.
	2. [bookmark: _Toc79592390][bookmark: _Toc83117078]
	Provides the ability to generate a checklist of items to be completed / submitted by applicants before an application will be deemed “complete” based on application type
	Choose an item.	Click or tap here to enter text.
	2. [bookmark: _Toc83117079]
	Provides the ability to generate a checklist of items to be completed / submitted by applicants before a permit may be issued
	Choose an item.	Click or tap here to enter text.
	2. [bookmark: _Toc77243031][bookmark: _Toc79592391][bookmark: _Toc83117080]
	Provides the ability to capture a related note date and note type – as separate fields from the note itself – so that notes may be sorted, queried, or reported for a record (i.e., application, permit, case, etc.) by note type, or note date
	Choose an item.	Click or tap here to enter text.
	2. [bookmark: _Toc489531255][bookmark: _Toc489531792][bookmark: _Toc490625241][bookmark: _Toc491083927][bookmark: _Toc534718399][bookmark: _Toc535158353][bookmark: _Toc535219519][bookmark: _Toc1566067][bookmark: _Toc45105651][bookmark: _Toc77243032][bookmark: _Toc79592392][bookmark: _Toc83117081]
	Provides the ability to drill-down from a data record view to the supporting data and documents, and drill-across to view address or parcel-related data in integrated modules
	Choose an item.	Click or tap here to enter text.
	2. [bookmark: _Toc489531256][bookmark: _Toc489531793][bookmark: _Toc490625242][bookmark: _Toc491083928][bookmark: _Toc534718400][bookmark: _Toc489531257][bookmark: _Toc489531794][bookmark: _Toc490625243][bookmark: _Toc491083929][bookmark: _Toc534718401][bookmark: _Toc489531259][bookmark: _Toc489531796][bookmark: _Toc490625245][bookmark: _Toc491083931][bookmark: _Toc534718403][bookmark: _Toc535158354][bookmark: _Toc535219520][bookmark: _Toc1566068][bookmark: _Toc45105652][bookmark: _Toc77243033][bookmark: _Toc79592393][bookmark: _Toc83117082]
	Provides the ability to set user-defined shortcuts for frequently accessed processes, screens, reports, etc (i.e., Favorites)
	Choose an item.	Click or tap here to enter text.
	2. [bookmark: _Toc489531260][bookmark: _Toc489531797][bookmark: _Toc490625246][bookmark: _Toc491083932][bookmark: _Toc534718404][bookmark: _Toc535158355][bookmark: _Toc535219521][bookmark: _Toc1566069][bookmark: _Toc45105653][bookmark: _Toc77243034][bookmark: _Toc79592394][bookmark: _Toc83117083]
	Provides the capability for the user to have multiple records open at one time (e.g., via multiple tabs within the application)
	Choose an item.	Click or tap here to enter text.
	[bookmark: _Toc489531261][bookmark: _Toc489531798][bookmark: _Toc490625247][bookmark: _Toc491083933][bookmark: _Toc534718405][bookmark: _Toc491084491][bookmark: _Toc534718484][bookmark: _Toc535158356][bookmark: _Toc535219522][bookmark: _Toc1566070][bookmark: _Toc45105654][bookmark: _Hlk77077099]“Help”

	2. [bookmark: _Toc535158357][bookmark: _Toc535219523][bookmark: _Toc1566071][bookmark: _Toc45105655][bookmark: _Toc77243035][bookmark: _Toc79592395][bookmark: _Toc83117084]
	Provides robust, interactive, context-specific “help” – including “how to…” guides related to business functions and tasks – and which corresponds to the exact version of the software proposed
· Including ability to print or save help text for later reference, if desired
	Choose an item.	Click or tap here to enter text.
	2. [bookmark: _Toc83117085]
	Provides ability to add and /or display –“Field descriptions” for Field Names that are not easily understood just from the Name, to provide additional context
	Choose an item.	Click or tap here to enter text.
	Dashboard

	2. [bookmark: _Toc77243036][bookmark: _Toc79592396][bookmark: _Toc83117086]
	Provides a configurable, real-time dashboard for the display of task assignments, task statuses, charts, graphs, documents submitted, updates, and other related data views
· Dashboard configuration must conform to the user security role or to the user specifically (such that supervisors may view data across their group, but non-supervisory staff will see only their assigned and/or completed tasks)
	Choose an item.	Click or tap here to enter text.
	2. [bookmark: _Toc77243037][bookmark: _Toc79592397][bookmark: _Toc83117087]
	Provides the ability to present a list of recently viewed or updated projects, including the ability to select a link to access the desired record (like Microsoft recent documents)
	Choose an item.	Click or tap here to enter text.
	2. [bookmark: _Toc83117088]
	Provides the ability for the reviewer to sort “My Projects” by due date
	Choose an item.	Click or tap here to enter text.
	Search

	2. [bookmark: _Toc77243038][bookmark: _Toc79592398][bookmark: _Toc83117089]
	Provides robust, intuitive search (inquiry) and navigation functionality that reaches across all functions / modules and attachments (i.e., search by word, dollar amount, etc. and receive results)
· Includes the ability to sort and filter search results
	Choose an item.	Click or tap here to enter text.
	2. [bookmark: _Toc535158358][bookmark: _Toc535219524][bookmark: _Toc1566072][bookmark: _Toc45105656][bookmark: _Toc77243039][bookmark: _Toc79592399][bookmark: _Toc83117090]
	Provides the ability to search on fields including keywords or wildcards, including custom user-define fields, notes, and comments
	Choose an item.	Click or tap here to enter text.
	2. [bookmark: _Toc535158359][bookmark: _Toc535219525][bookmark: _Toc1566073][bookmark: _Toc45105657][bookmark: _Toc491084503][bookmark: _Toc534718496][bookmark: _Toc491084504][bookmark: _Toc534718497][bookmark: _Toc535158360][bookmark: _Toc535219526][bookmark: _Toc1566074][bookmark: _Toc45105658][bookmark: _Toc77243040][bookmark: _Toc79592400][bookmark: _Toc83117091]
	Provides the ability for each user to edit and save their own search parameters
	Choose an item.	Click or tap here to enter text.
	2. [bookmark: _Toc535158361][bookmark: _Toc535219527][bookmark: _Toc1566075][bookmark: _Toc45105659][bookmark: _Toc77243041][bookmark: _Toc79592401][bookmark: _Toc83117092]
	Provides the ability to view items returned in a search without having to open and close each item
	Choose an item.	Click or tap here to enter text.
	2. [bookmark: _Toc491084505][bookmark: _Toc534718498][bookmark: _Toc535158362][bookmark: _Toc535219528][bookmark: _Toc1566076][bookmark: _Toc45105660][bookmark: _Toc77243042][bookmark: _Toc79592402][bookmark: _Toc83117093]
	Provides the ability to export search results to common Microsoft and PDF formats
	Choose an item.	Click or tap here to enter text.

1.3. [bookmark: _Toc491084506][bookmark: _Toc534718499][bookmark: _Toc535158363][bookmark: _Toc535219529][bookmark: _Toc1566077][bookmark: _Toc45105661][bookmark: _Toc77243043][bookmark: _Toc79592403][bookmark: _Toc83117094][bookmark: _Toc491084507][bookmark: _Toc534718500][bookmark: _Toc83117095]Workflow
The solution should provide integrated workflow management capability, including generation, routing, notification, and approval of internal forms, reports, and other documents and processes (e.g., permit applications, application processing, project/case tracking, etc.) for all core modules.  Specific requirements are listed below.

	#
	Requirement
	Response Code
	Response/Comments

	3. [bookmark: _Toc535158365][bookmark: _Toc535219531][bookmark: _Toc1566079][bookmark: _Toc45105663][bookmark: _Toc77243045][bookmark: _Toc79592405][bookmark: _Toc83117096]
	Provides a configurable, flexible workflow management system to automate the assignment and track the completion of business processes performed by each department and agency involved with the application review process, including all related tasks.  The proposed solution’s automated workflow should include the ability to accommodate the following features in accordance with City requirements:
· the ability to establish standard workflows according to record types (i.e., building permit applications, planning applications, code enforcement complaints, etc.)
· the ability to establish standard workflows according to special data (i.e., City Council Districts, etc.)
· the ability to track versions of / revisions to a workflow process
· the ability to enforce completion of workflow in the default order (sequential flow)
· the ability to enforce completion of pre-requisite tasks in order to permit completion of subsequent tasks
· the ability to support completion of parallel tasks, as necessary
· the ability to provide task owner or assignee with access to data or information needed to complete the assigned task (access/link to plan for plan review, access/link to case for inspection, etc.)
· the ability to denote that a workflow step is completed, but place a hold on the workflow to prevent completion of subsequent task(s)
	Choose an item.	Click or tap here to enter text.
	3. [bookmark: _Toc77243046][bookmark: _Toc79592406][bookmark: _Toc83117097]
	Provides the ability to configure escalation rules (e.g., if a task is not completed within a specified timeframe)
	Choose an item.	Click or tap here to enter text.
	3. [bookmark: _Toc489531264][bookmark: _Toc489531801][bookmark: _Toc490625250][bookmark: _Toc491083936][bookmark: _Toc534718409][bookmark: _Toc535158366][bookmark: _Toc535219532][bookmark: _Toc1566080][bookmark: _Toc45105664][bookmark: _Toc77243047][bookmark: _Toc79592407][bookmark: _Toc83117098]
	Provides the ability to establish multiple approval levels based on user-defined criteria (e.g., record types, etc.)
	Choose an item.	Click or tap here to enter text.
	3. [bookmark: _Toc535158367][bookmark: _Toc535219533][bookmark: _Toc1566081][bookmark: _Toc45105665][bookmark: _Toc77243048][bookmark: _Toc79592408][bookmark: _Toc83117099]
	Provides for automatic notification of participant or participant groups in workflow when action is required
	Choose an item.	Click or tap here to enter text.
	3. [bookmark: _Toc489531265][bookmark: _Toc489531802][bookmark: _Toc490625251][bookmark: _Toc491083937][bookmark: _Toc534718410][bookmark: _Toc535158368][bookmark: _Toc535219534][bookmark: _Toc1566082][bookmark: _Toc45105666][bookmark: _Toc77243049][bookmark: _Toc79592409][bookmark: _Toc83117100]
	Provides the ability for task and/or task approval delegation
	Choose an item.	Click or tap here to enter text.
	3. [bookmark: _Toc83117101]
	Provides the ability for reviewer to add their supervisor to workflow of larger projects, after they’ve completed review, for supervisor concurrence and/or ability to modify provided corrections.
	Choose an item.	Click or tap here to enter text.
	3. [bookmark: _Toc489531266][bookmark: _Toc489531803][bookmark: _Toc490625252][bookmark: _Toc491083938][bookmark: _Toc534718411][bookmark: _Toc535158369][bookmark: _Toc535219535][bookmark: _Toc1566083][bookmark: _Toc45105667][bookmark: _Toc77243050][bookmark: _Toc79592410][bookmark: _Toc489531267][bookmark: _Toc489531804][bookmark: _Toc490625253][bookmark: _Toc491083939][bookmark: _Toc534718412][bookmark: _Toc535158370][bookmark: _Toc535219536][bookmark: _Toc1566084][bookmark: _Toc45105668][bookmark: _Toc77243051][bookmark: _Toc491084476][bookmark: _Toc534718469][bookmark: _Toc535158371][bookmark: _Toc535219537][bookmark: _Toc1566085][bookmark: _Toc45105669][bookmark: _Toc77243052][bookmark: _Toc79592411][bookmark: _Toc83117102]
	Provides the ability to for authorized users to modify a standard workflow at the record level (add or by-pass workflow steps for a single permit application) in accordance with specific project conditions or constraints
	Choose an item.	Click or tap here to enter text.
	3. [bookmark: _Toc491084477][bookmark: _Toc534718470][bookmark: _Toc535158372][bookmark: _Toc535219538][bookmark: _Toc1566086][bookmark: _Toc45105670][bookmark: _Toc77243053][bookmark: _Toc79592412][bookmark: _Toc83117103]
	Provides automated workflow notifications to assigned reviewers, supervisors, and 3rd parties (where required) regarding assigned tasks, required actions, approaching and missed deadlines, approaching expirations, upcoming and completed milestones
	Choose an item.	Click or tap here to enter text.
	3. [bookmark: _Toc535158373][bookmark: _Toc535219539][bookmark: _Toc1566087][bookmark: _Toc45105671][bookmark: _Toc77243054][bookmark: _Toc79592413][bookmark: _Toc83117104]
	Provides the ability to track and report on actions based upon action type, user, time, and date to provide for accountability and review tracking, including response times
	Choose an item.	Click or tap here to enter text.
	3. [bookmark: _Toc535158374][bookmark: _Toc535219540][bookmark: _Toc1566088][bookmark: _Toc45105672][bookmark: _Toc77243055][bookmark: _Toc79592414][bookmark: _Toc83117105]
	Provides the ability to track total time in days for process and completion of workflow steps
	Choose an item.	Click or tap here to enter text.
	3. [bookmark: _Toc491084479][bookmark: _Toc534718472][bookmark: _Toc535158375][bookmark: _Toc535219541][bookmark: _Toc1566089][bookmark: _Toc45105673][bookmark: _Toc77243056][bookmark: _Toc79592415][bookmark: _Toc83117106]
	Provides the ability to override, reassign, re-route, add or delete steps, and reschedule workflow based on pre-defined rules and appropriate authorization
	Choose an item.	Click or tap here to enter text.
	3. [bookmark: _Toc491084480][bookmark: _Toc534718473][bookmark: _Toc535158376][bookmark: _Toc535219542][bookmark: _Toc1566090][bookmark: _Toc45105674][bookmark: _Toc77243057][bookmark: _Toc79592416][bookmark: _Toc83117107]
	Provides automated notices and triggers for required conditions (e.g., notifications when site plans have been revised, including square footage, driveway changes, etc.)
	Choose an item.	Click or tap here to enter text.
	3. [bookmark: _Toc491084481][bookmark: _Toc534718474][bookmark: _Toc535158377][bookmark: _Toc535219543][bookmark: _Toc1566091][bookmark: _Toc45105675][bookmark: _Toc77243058][bookmark: _Toc79592417][bookmark: _Toc83117108]
	Provides the ability to automatically verify all required fields and conditions (e.g., fees, approvals, requirements, no holds) are met prior to proceeding to next workflow step or allowing certain activities to happen (e.g., issuing a permit or certificate of occupancy, changing status, scheduling an inspection, approving another activity)
	Choose an item.	Click or tap here to enter text.
	3. [bookmark: _Toc491084482][bookmark: _Toc534718475][bookmark: _Toc535158378][bookmark: _Toc535219544][bookmark: _Toc1566092][bookmark: _Toc45105676][bookmark: _Toc77243059][bookmark: _Toc79592418][bookmark: _Toc83117109]
	Provides the ability to automatically calculate application expiration date based on user parameters, and extend expiration date automatically based on inspection or other activity and manually based on written request
	Choose an item.	Click or tap here to enter text.

1.4. [bookmark: _Toc491084483][bookmark: _Toc534718476][bookmark: _Toc535158379][bookmark: _Toc535219545][bookmark: _Toc1566093][bookmark: _Toc45105677][bookmark: _Toc83117110]Document Management
The solution should provide a way to store and retrieve electronic documents and related images (e.g., planning applications, permits, inspection photographs, etc.) that are attached to the appropriate data record for all core modules.  Specific requirements are listed below.

	#
	Requirement
	Response Code
	Response/Comments

	4. [bookmark: _Toc535158381][bookmark: _Toc535219547][bookmark: _Toc1566095][bookmark: _Toc45105679][bookmark: _Toc77243061][bookmark: _Toc79592420][bookmark: _Toc83117111]
	Integrates with the City’s existing on-premise document management solution (OnBase)
	Choose an item.	Click or tap here to enter text.
	4. [bookmark: _Toc535158382][bookmark: _Toc535219548][bookmark: _Toc1566096][bookmark: _Toc45105680][bookmark: _Toc77243062][bookmark: _Toc79592421][bookmark: _Toc83117112]
	Provides the ability to attach electronic documents of various file types (i.e., Excel spreadsheets, Word documents, PDFs, photographs, emails, etc.) to data records
· Please discuss capability to organize file attachments for a specific into sub-folders (e.g., by file type)
· Please identify any document type, count, or file size limitation in Response/Comments column
	Choose an item.	Click or tap here to enter text.
	4. [bookmark: _Toc535158383][bookmark: _Toc535219549][bookmark: _Toc1566097][bookmark: _Toc45105681][bookmark: _Toc77243063][bookmark: _Toc79592422][bookmark: _Toc83117113]
	Provides the ability to store system-generated documents in the system database, associated to the corresponding records for which they were generated (e.g., permits, inspection reports)
	Choose an item.	Click or tap here to enter text.
	4. [bookmark: _Toc491083946][bookmark: _Toc534718419][bookmark: _Toc535158384][bookmark: _Toc535219550][bookmark: _Toc1566098][bookmark: _Toc45105682][bookmark: _Toc77243064][bookmark: _Toc79592423][bookmark: _Toc83117114]
	Provides the ability to prevent document deletions, or limit the capability to those users having appropriate security permissions
	Choose an item.	Click or tap here to enter text.
	4. [bookmark: _Toc489531269][bookmark: _Toc489531806][bookmark: _Toc490625255][bookmark: _Toc491083941][bookmark: _Toc534718414][bookmark: _Toc489531270][bookmark: _Toc489531807][bookmark: _Toc490625256][bookmark: _Toc491083942][bookmark: _Toc534718415][bookmark: _Toc535158385][bookmark: _Toc535219551][bookmark: _Toc1566099][bookmark: _Toc45105683][bookmark: _Toc77243065][bookmark: _Toc489531271][bookmark: _Toc489531808][bookmark: _Toc490625257][bookmark: _Toc491083943][bookmark: _Toc534718416][bookmark: _Toc535158386][bookmark: _Toc535219552][bookmark: _Toc1566100][bookmark: _Toc45105684][bookmark: _Toc489531272][bookmark: _Toc489531809][bookmark: _Toc490625258][bookmark: _Toc491083944][bookmark: _Toc534718417][bookmark: _Toc489531273][bookmark: _Toc489531810][bookmark: _Toc490625259][bookmark: _Toc491083945][bookmark: _Toc534718418][bookmark: _Toc491084509][bookmark: _Toc534718502][bookmark: _Toc535158387][bookmark: _Toc535219553][bookmark: _Toc1566101][bookmark: _Toc45105685][bookmark: _Toc77243066][bookmark: _Toc79592424][bookmark: _Toc83117115]
	Provides the ability to select and upload multiple documents at once
	Choose an item.	Click or tap here to enter text.
	4. [bookmark: _Toc491084510][bookmark: _Toc534718503][bookmark: _Toc491084511][bookmark: _Toc534718504][bookmark: _Toc491084512][bookmark: _Toc534718505][bookmark: _Toc535158388][bookmark: _Toc535219554][bookmark: _Toc1566102][bookmark: _Toc45105686][bookmark: _Toc77243067][bookmark: _Toc79592425][bookmark: _Toc83117116]
	Provides the ability for assigned staff to access documents for assigned projects and have restricted access for customers following submission 
	Choose an item.	Click or tap here to enter text.
	4. [bookmark: _Toc491084513][bookmark: _Toc534718506][bookmark: _Toc535158389][bookmark: _Toc535219555][bookmark: _Toc1566103][bookmark: _Toc45105687][bookmark: _Toc77243068][bookmark: _Toc79592426][bookmark: _Toc83117117]
	Provides the ability to track revisions to attached edited documents
	Choose an item.	Click or tap here to enter text.

1.5. [bookmark: _Toc83117118]Querying, Reporting, and Data Analysis
The solution should provide easy-to-use inquiry functionality, as well as a comprehensive, user friendly and robust reporting capability.  The solution should include relevant standard reporting, as well as the ability to generate ad hoc reports, and should enable the exporting of query or report results.  Specific requirements are listed below.

	#
	Requirement
	Response Code
	Response/Comments

	General

	5. [bookmark: _Toc535158391][bookmark: _Toc535219557][bookmark: _Toc1566105][bookmark: _Toc45105689][bookmark: _Toc489531275][bookmark: _Toc489531812][bookmark: _Toc490625261][bookmark: _Toc491083948][bookmark: _Toc534718421][bookmark: _Toc535158392][bookmark: _Toc535219558][bookmark: _Toc1566106][bookmark: _Toc45105690][bookmark: _Toc77243070][bookmark: _Toc79592428][bookmark: _Toc83117119]
	Provides robust search / inquiry and reporting capabilities for data analysis including specific fields (i.e., street name, street number, APN, developer name, contractor name, etc.), by ranges of data values (e.g., date ranges, amounts, permit numbers), using wildcard characters (e.g., “*”), using partial word searches, or using a City-defined condition (i.e., permits having no activity for 90 days, all planning applications currently under review, etc.)
	Choose an item.	Click or tap here to enter text.
	5. 
	Ability to create customized reports that pulls various data from plan check and permit applications. 
	Choose an item.	Click or tap here to enter text.
	5. [bookmark: _Toc77243071][bookmark: _Toc79592429][bookmark: _Toc83117120]
	Provides the ability for real-time data inquiries using data filters, including the ability to select an output format when exporting query results (i.e., Microsoft Excel, Adobe Acrobat PDF, flat file, delimited, display, etc.)
	Choose an item.	Click or tap here to enter text.
	5. [bookmark: _Toc79592430][bookmark: _Toc83117121]
	Provides the ability to generate GIS maps including the resulting records from an inquiry within the proposed solution
	Choose an item.	Click or tap here to enter text.
	5. 
	Provides the ability to select a polygon on a GIS map and display all related records (i.e., permits, projects, etc.) within that polygon
	Choose an item.	Click or tap here to enter text.
	5. [bookmark: _Toc83117122]
	Provides the ability to insert one or more photographs into a report
	Choose an item.	Click or tap here to enter text.
	5. [bookmark: _Toc79592431][bookmark: _Toc83117123]
	Provides the ability to insert a QR code on a form or report
	Choose an item.	Click or tap here to enter text.
	5. [bookmark: _Toc77243072][bookmark: _Toc79592432][bookmark: _Toc83117124]
	Provides the ability to save inquiries and reports for personal re-use or for sharing with other users
	Choose an item.	Click or tap here to enter text.
	5. [bookmark: _Toc77243073][bookmark: _Toc79592433][bookmark: _Toc83117125]
	Provides the ability for authorized users to designate reports as “favorites” to facilitate repeat usage
	Choose an item.	Click or tap here to enter text.
	5. [bookmark: _Toc77243074][bookmark: _Toc79592434][bookmark: _Toc83117126]
	Provides the ability to sort query results by key data columns (i.e., record type, dates, statuses, addresses, contacts, etc.)
	Choose an item.	Click or tap here to enter text.
	5. [bookmark: _Toc535158393][bookmark: _Toc535219559][bookmark: _Toc1566107][bookmark: _Toc45105691][bookmark: _Toc77243075][bookmark: _Toc79592435][bookmark: _Toc83117127]
	Provides the ability to copy an existing, standard report format and subsequently customize the new report format to meet the user’s needs
	Choose an item.	Click or tap here to enter text.
	5. [bookmark: _Toc489531276][bookmark: _Toc489531813][bookmark: _Toc490625262][bookmark: _Toc491083949][bookmark: _Toc534718422][bookmark: _Toc535158394][bookmark: _Toc535219560][bookmark: _Toc1566108][bookmark: _Toc45105692][bookmark: _Toc77243076][bookmark: _Toc79592436][bookmark: _Toc83117128]
	Provides the ability for reports to access data across all modules / business functions based on the user’s security profile (and limit results accordingly)
	Choose an item.	Click or tap here to enter text.
	5. [bookmark: _Toc77243077][bookmark: _Toc79592437][bookmark: _Toc83117129]
	Provides the ability to schedule the execution of and automatically distribute reports
	Choose an item.	Click or tap here to enter text.
	5. [bookmark: _Toc489531277][bookmark: _Toc489531814][bookmark: _Toc490625263][bookmark: _Toc491083950][bookmark: _Toc534718423][bookmark: _Toc535158395][bookmark: _Toc535219561][bookmark: _Toc1566109][bookmark: _Toc45105693][bookmark: _Toc77243078][bookmark: _Toc79592438][bookmark: _Toc83117130]
	Provides the ability to create report notification groups and inform / alert a group that new reports are available
	Choose an item.	Click or tap here to enter text.
	5. [bookmark: _Toc489531278][bookmark: _Toc489531815][bookmark: _Toc490625264][bookmark: _Toc491083951][bookmark: _Toc534718424][bookmark: _Toc535158396][bookmark: _Toc535219562][bookmark: _Toc1566110][bookmark: _Toc45105694][bookmark: _Toc77243079][bookmark: _Toc79592439][bookmark: _Toc83117131]
	Provides the ability for end-users to “subscribe” to standard reports
	Choose an item.	Click or tap here to enter text.
	5. [bookmark: _Toc491084499][bookmark: _Toc534718492][bookmark: _Toc491084500][bookmark: _Toc534718493][bookmark: _Toc535158409][bookmark: _Toc535219575][bookmark: _Toc1566125][bookmark: _Toc45105705][bookmark: _Toc77243080][bookmark: _Toc79592440][bookmark: _Toc83117132]
	Provides the ability to generate and print daily, weekly, monthly meeting and assignment schedules
	Choose an item.	Click or tap here to enter text.
	5. [bookmark: _Toc491084501][bookmark: _Toc534718494][bookmark: _Toc535158410][bookmark: _Toc535219576][bookmark: _Toc1566126][bookmark: _Toc45105706][bookmark: _Toc77243081][bookmark: _Toc79592441][bookmark: _Toc83117133]
	Provides the ability to choose a format when exporting a report output dataset (i.e., Microsoft Excel, Adobe Acrobat PDF, flat file, delimited, display, email, etc.)
	Choose an item.	Click or tap here to enter text.
	5. [bookmark: _Toc489531279][bookmark: _Toc489531816][bookmark: _Toc490625265][bookmark: _Toc491083952][bookmark: _Toc534718425][bookmark: _Toc535158397][bookmark: _Toc535219563][bookmark: _Toc1566111][bookmark: _Toc45105695][bookmark: _Toc77243082][bookmark: _Toc79592442][bookmark: _Toc83117134]
	Provides the ability to display reports, inquiries, charts, and related data on an integrated dashboard
	Choose an item.	Click or tap here to enter text.
	5. [bookmark: _Toc489531280][bookmark: _Toc489531817][bookmark: _Toc490625266][bookmark: _Toc491083953][bookmark: _Toc534718426][bookmark: _Toc489531281][bookmark: _Toc489531818][bookmark: _Toc490625267][bookmark: _Toc491083954][bookmark: _Toc534718427][bookmark: _Toc535158398][bookmark: _Toc535219564][bookmark: _Toc1566112][bookmark: _Toc45105696][bookmark: _Toc77243083][bookmark: _Toc79592443][bookmark: _Toc83117135]
	Allows user to drill-down from online reports and inquiries to underlying source records
	Choose an item.	Click or tap here to enter text.
	5. [bookmark: _Toc489531282][bookmark: _Toc489531819][bookmark: _Toc490625268][bookmark: _Toc491083955][bookmark: _Toc534718428][bookmark: _Toc535158399][bookmark: _Toc535219565][bookmark: _Toc1566113][bookmark: _Toc489531283][bookmark: _Toc489531820][bookmark: _Toc490625269][bookmark: _Toc491083956][bookmark: _Toc534718429][bookmark: _Toc535158400][bookmark: _Toc535219566][bookmark: _Toc1566114][bookmark: _Toc45105697][bookmark: _Toc77243084][bookmark: _Toc79592444][bookmark: _Toc83117136][bookmark: _Toc535158401][bookmark: _Toc535219567][bookmark: _Toc1566115][bookmark: _Toc45105698][bookmark: _Toc77243085][bookmark: _Toc79592445][bookmark: _Toc83117137]
	Provides the ability to schedule the ad hoc or recurring execution of a report and notify a target group of users of the report’s availability
	Choose an item.	Click or tap here to enter text.
	5. [bookmark: _Toc77243086][bookmark: _Toc79592446][bookmark: _Toc83117138]
	Provides the ability to generate mass mailings, reports, and notification letters via the “Mail Merge” function in Microsoft Word
	Choose an item.	Click or tap here to enter text.
	5. [bookmark: _Toc489531284][bookmark: _Toc489531821][bookmark: _Toc490625270][bookmark: _Toc491083957][bookmark: _Toc534718430][bookmark: _Toc535158402][bookmark: _Toc535219568][bookmark: _Toc1566116][bookmark: _Toc45105699][bookmark: _Toc535158403][bookmark: _Toc535219569][bookmark: _Toc1566117][bookmark: _Toc1566118][bookmark: _Toc45105700][bookmark: _Toc77243087][bookmark: _Toc79592447][bookmark: _Toc83117139]
	Provides the ability to identify all property owners within a specified distance (e.g., 500 feet) of an address, parcel, polygon, or project location, including the ability to generate a list of current owners and corresponding mailing addresses and/or labels
· Mailing labels will be formatted in accordance with US Postal Service standards
	Choose an item.	Click or tap here to enter text.
	5. [bookmark: _Toc491084493][bookmark: _Toc534718486][bookmark: _Toc535158404][bookmark: _Toc535219570][bookmark: _Toc1566119][bookmark: _Toc45105701][bookmark: _Toc491084494][bookmark: _Toc534718487][bookmark: _Toc535158405][bookmark: _Toc535219571][bookmark: _Toc1566120][bookmark: _Toc45105702][bookmark: _Toc77243088][bookmark: _Toc79592448][bookmark: _Toc83117140]
	Provides the ability to generate a variety of documents/forms with the capability of incorporating graphics of sufficient quality to provide City documents (e.g., Permits, Certificates of Occupancy, Letters of Authorization or Approval)
	Choose an item.	Click or tap here to enter text.
	5. [bookmark: _Toc77243089][bookmark: _Toc79592449][bookmark: _Toc83117141]
	Provides the ability for the automated association of that document to the related record (without requiring manual user intervention when a document (i.e., permit, Certificate of Occupancy, Letter of Authorization, etc.) is generated from a record in the proposed solution
	Choose an item.	Click or tap here to enter text.
	5. [bookmark: _Toc83117142]
	Provides the ability to identify the sender of any correspondence generated from a record (i.e., code enforcement case, permit, etc.) on that correspondence without any manual intervention required 
	Choose an item.	Click or tap here to enter text.
	5. [bookmark: _Toc491084495][bookmark: _Toc534718488][bookmark: _Toc535158406][bookmark: _Toc535219572][bookmark: _Toc1566121][bookmark: _Toc1566122][bookmark: _Toc45105703][bookmark: _Toc77243090][bookmark: _Toc491084496][bookmark: _Toc534718489][bookmark: _Toc535158407][bookmark: _Toc535219573][bookmark: _Toc1566123][bookmark: _Toc491084497][bookmark: _Toc534718490][bookmark: _Toc491084498][bookmark: _Toc534718491][bookmark: _Toc535158408][bookmark: _Toc535219574][bookmark: _Toc1566124][bookmark: _Toc45105704][bookmark: _Toc77243091][bookmark: _Toc79592450][bookmark: _Toc83117143]
	Provides the ability to publish City-defined set of project details to the City’s website
	Choose an item.	Click or tap here to enter text.
	5. [bookmark: _Toc535219577][bookmark: _Toc1566127][bookmark: _Toc45105707][bookmark: _Toc77243092][bookmark: _Toc79592451][bookmark: _Toc83117144]
	Provides the ability to reflect real-time updates for a project on the City’s website
	Choose an item.	Click or tap here to enter text.

[bookmark: _Toc491084540][bookmark: _Toc534718533][bookmark: _Toc491084541][bookmark: _Toc534718534][bookmark: _Toc535158444][bookmark: _Toc535219578][bookmark: _Toc1566128][bookmark: _Toc45105708][bookmark: _Toc489531759]


[bookmark: _Toc83117145]LAND MANAGEMENT REQUIREMENTS
1.6. [bookmark: _Toc491084508][bookmark: _Toc534718501][bookmark: _Toc83117146] Planning
The solution should provide for the general and specific functionality listed below.

	#
	Requirement
	Response Code
	Response/Comments

	Pre-Applications

	6. [bookmark: _Toc491084515][bookmark: _Toc534718508][bookmark: _Toc535158413][bookmark: _Toc535219581][bookmark: _Toc1566131][bookmark: _Toc45105711][bookmark: _Toc77243095][bookmark: _Toc79592454][bookmark: _Toc83117147]
	Provides the ability to accept a pre-application submission for certain projects, including ability to track related activities
· A Pre-Application Number differs from the Application Number, if an application is subsequently submitted
	Choose an item.	Click or tap here to enter text.
	6. 
	Provides the ability, based on application type, to provide a checklist of items to be completed by applicants before an application will be deemed “complete” for submission
	Choose an item.	Click or tap here to enter text.


	6. 
	Provides the ability to schedule in-person or virtual appointments through a customer portal.
	Choose an item.	Click or tap here to enter text.
	Application Intake

	6. [bookmark: _Toc491084516][bookmark: _Toc534718509][bookmark: _Toc535158414][bookmark: _Toc535219582][bookmark: _Toc1566132][bookmark: _Toc45105712][bookmark: _Toc535158415][bookmark: _Toc535219583][bookmark: _Toc1566133][bookmark: _Toc45105713][bookmark: _Toc77243096][bookmark: _Toc79592455][bookmark: _Toc83117148]
	Provides the ability for the applicant to submit an electronic project application, including attachment / submission of electronic copies of plans and other application-related documents
· Includes ability to indicate that a submission is “pending” until the application and related, required documents have been confirmed
	Choose an item.	Click or tap here to enter text.
	6. [bookmark: _Toc77243097][bookmark: _Toc79592456][bookmark: _Toc83117149]
	Provides the ability to associate multiple locations, parcels and / or addresses with a project application (including with the resulting permit)
	Choose an item.	Click or tap here to enter text.
	6. [bookmark: _Toc45105714][bookmark: _Toc77243098][bookmark: _Toc79592457][bookmark: _Toc83117150]
	Provides the ability for applicant to specify their preferred method of communication (i.e., email, text, US Mail, etc.)
	Choose an item.	Click or tap here to enter text.
	6. 
	Provides the ability to identify and indicate when a project application is complete and ready for review
	
	

	6. [bookmark: _Toc535158416][bookmark: _Toc491084517][bookmark: _Toc534718510][bookmark: _Toc491084518][bookmark: _Toc534718511][bookmark: _Toc491084519][bookmark: _Toc534718512][bookmark: _Toc491084520][bookmark: _Toc534718513][bookmark: _Toc535158417][bookmark: _Toc535219584][bookmark: _Toc1566134][bookmark: _Toc45105715][bookmark: _Toc77243099][bookmark: _Toc79592458][bookmark: _Toc83117151]
	Provides the ability for automatic time and date stamp of the application submittal
	Choose an item.	Click or tap here to enter text.
	6. [bookmark: _Toc77243100][bookmark: _Toc79592459][bookmark: _Toc535158418][bookmark: _Toc535219585][bookmark: _Toc1566135][bookmark: _Toc45105716][bookmark: _Toc77243101][bookmark: _Toc79592460][bookmark: _Toc83117152]
	Provides the ability to calculate and display estimated fees based on fee schedule in effect at time of application, and update the  estimate if the fee schedule is subsequently changed (prior to submission)
· Fees in force  at the time of submission should remain with the record for the active life of the project
	Choose an item.	Click or tap here to enter text.
	6. [bookmark: _Toc45105717][bookmark: _Toc45105718][bookmark: _Toc77243102][bookmark: _Toc79592461][bookmark: _Toc83117153]
	Provides the ability to validate than an APN or address provided and associated with a project application is located within the City jurisdiction
· Includes the ability to notify the applicant/end user if the APN or address is not within the City’s jurisdiction
	Choose an item.	Click or tap here to enter text.
	6. 
	Provides the ability to validate an address against GIS and autocorrect as necessary
	Choose an item.	Click or tap here to enter text.
	6. 
	Provides the ability to offer conditional guidance for submissions based on selections made
	Choose an item.	Click or tap here to enter text.
	6. 
	Provides the ability to based on application type to automatically generate a notification that applicant has fulfilled the requirement checklist for each record type
	Choose an item.	Click or tap here to enter text.
	6. 
	Provides the ability to accept, track and link concurrent or subsequent submittals for the same address or parcel, when an initial application process is pending approval (these are known as “Stacked projects” for the City)
	Choose an item.	Click or tap here to enter text.
	[bookmark: _Toc45105719]Deposits 

	6. [bookmark: _Toc45105720][bookmark: _Toc77243103][bookmark: _Toc79592462][bookmark: _Toc83117154]
	Provides the ability to track the establishment of trust / deposit accounts tied to specific projects, and issue a receipt for the deposit amount
	Choose an item.	Click or tap here to enter text.
	6. [bookmark: _Toc45105721][bookmark: _Toc77243104][bookmark: _Toc79592463][bookmark: _Toc83117155]
	Provides the ability to charge project expenses against the project (i.e., staff time, public noticing, postage, etc.)
	Choose an item.	Click or tap here to enter text.
	6. [bookmark: _Toc77243105][bookmark: _Toc79592464][bookmark: _Toc83117156]
	Provides the ability to track remaining balances in deposit or trust accounts and notify assigned Planner and applicant when the balance approaches and/or falls below minimum balance limits (based on amounts or percentages)
· Limits to be determined by City on a project-by-project basis
	Choose an item.	Click or tap here to enter text.
	6. [bookmark: _Toc77243106][bookmark: _Toc79592465][bookmark: _Toc83117157]
	Provides the ability to initiate a refund of remaining deposit amounts once a related project has been completed
	Choose an item.	Click or tap here to enter text.
	Project Management

	6. [bookmark: _Toc491084521][bookmark: _Toc534718514][bookmark: _Toc535158419][bookmark: _Toc535219586][bookmark: _Toc1566136][bookmark: _Toc45105730][bookmark: _Toc77243110][bookmark: _Toc79592469][bookmark: _Toc83117158]
	Provides the ability to log and track submission of an application and organize related correspondence, technical reports (including large PDF documents), impact reports, project history, notes, site photos, public comments, resolutions, ordinances, and conditions of approval
· This includes tracking of multiple submittals on any project, as well as multiple versions of file attachments and associated dates
· Please discuss whether file attachments may be grouped in “folders” within the project application record to facilitate easy access by City staff
	Choose an item.	Click or tap here to enter text.
	6. 
	Provides the ability to generate automated notifications of approaching tasks due dates, including to the assigned planner and any associated reviewer(s)
	Choose an item.	Click or tap here to enter text.
	6. [bookmark: _Toc535158420][bookmark: _Toc535219587][bookmark: _Toc1566137][bookmark: _Toc45105731][bookmark: _Toc77243111][bookmark: _Toc79592470][bookmark: _Toc77243112][bookmark: _Toc79592471][bookmark: _Toc83117159]
	Provides the ability to link multiple projects into a single master project
	Choose an item.	Click or tap here to enter text.
	6. [bookmark: _Toc535158421][bookmark: _Toc535219588][bookmark: _Toc1566138][bookmark: _Toc45105732][bookmark: _Toc77243113][bookmark: _Toc79592472][bookmark: _Toc83117160]
	Provides the ability to create multiple levels of parent/child relationships between project records
	Choose an item.	Click or tap here to enter text.
	6. 
	Provides the ability to add interested parties relevant for the review of each record type linked to a project
	Choose an item.	Click or tap here to enter text.
	6. [bookmark: _Toc77243114][bookmark: _Toc79592473][bookmark: _Toc83117161]
	Provides the ability to identify project timeline and schedule project milestones associated with an application
· Includes ability to default milestones to a date according to the application type and pre-defined processing deadlines provided by the City
	Choose an item.	Click or tap here to enter text.
	6. [bookmark: _Toc77243115][bookmark: _Toc79592474][bookmark: _Toc83117162][bookmark: _Toc491084528][bookmark: _Toc534718521][bookmark: _Toc491084530][bookmark: _Toc534718523][bookmark: _Toc491084531][bookmark: _Toc534718524][bookmark: _Toc491084532][bookmark: _Toc534718525][bookmark: _Toc535158433][bookmark: _Toc535219600][bookmark: _Toc1566151][bookmark: _Toc45105746][bookmark: _Toc77243116][bookmark: _Toc79592475][bookmark: _Toc83117163]
	Provides the ability to track a variety of user-defined dates for noticing of meetings for specific types of hearings
	Choose an item.	Click or tap here to enter text.
	6. [bookmark: _Toc491084533][bookmark: _Toc534718526][bookmark: _Toc535158434][bookmark: _Toc535219601][bookmark: _Toc1566152][bookmark: _Toc45105747][bookmark: _Toc491084534][bookmark: _Toc534718527][bookmark: _Toc535158435][bookmark: _Toc535219602][bookmark: _Toc1566153][bookmark: _Toc45105748][bookmark: _Toc77243117][bookmark: _Toc79592476][bookmark: _Toc83117164]
	Provides the ability to associate applications with the established City Council meeting schedule and view the items associated with specific meeting dates
	Choose an item.	Click or tap here to enter text.
	6. [bookmark: _Toc535158436][bookmark: _Toc535219603][bookmark: _Toc1566154][bookmark: _Toc45105749][bookmark: _Toc77243118][bookmark: _Toc79592477][bookmark: _Toc83117165]
	Provides the ability to update documents that have already been scheduled for City Council meetings
	Choose an item.	Click or tap here to enter text.
	6. [bookmark: _Toc491084535][bookmark: _Toc534718528][bookmark: _Toc535158437][bookmark: _Toc535219604][bookmark: _Toc1566155][bookmark: _Toc45105750][bookmark: _Toc77243119][bookmark: _Toc79592478][bookmark: _Toc83117166]
	Provides the ability to record the actions taken by the City Council
	Choose an item.	Click or tap here to enter text.
	6. [bookmark: _Toc491084522][bookmark: _Toc534718515][bookmark: _Toc535158422][bookmark: _Toc535219589][bookmark: _Toc1566139][bookmark: _Toc45105733][bookmark: _Toc45105734][bookmark: _Toc77243120][bookmark: _Toc79592479][bookmark: _Toc83117167]
	Provides the ability to generate a QR code or barcode to identify hard copy plans and enable scanning for location tracking during application processing as well as scan times in and out for review and for charging hours against a project deposit
	Choose an item.	Click or tap here to enter text.
	6. [bookmark: _Toc45105735][bookmark: _Toc1566140][bookmark: _Toc45105736][bookmark: _Toc77243121][bookmark: _Toc79592480][bookmark: _Toc83117168][bookmark: _Toc77243122][bookmark: _Toc79592481][bookmark: _Toc83117169]
	Provides the ability to assign project applications for review, including ability for an authorized user to modify prior assignments
· Reviewers may include City staff and a variety of external, 3rd party reviewers who may or may not have direct access to the City’s system
	Choose an item.	Click or tap here to enter text.
	6. [bookmark: _Toc535158423][bookmark: _Toc535219590][bookmark: _Toc1566141][bookmark: _Toc45105737][bookmark: _Toc77243123][bookmark: _Toc79592482][bookmark: _Toc83117170]
	Provides the ability to track consultant contracts (i.e., budgets, invoices, task completion, etc.), monitor the “burn rate” on a real-time basis, and trigger notification of the need for an evaluation of the budget when a deposit balance reaches a City-specified level
	Choose an item.	Click or tap here to enter text.
	6. [bookmark: _Toc491084523][bookmark: _Toc534718516][bookmark: _Toc535158424][bookmark: _Toc535219591][bookmark: _Toc1566142][bookmark: _Toc45105738][bookmark: _Toc535158425][bookmark: _Toc535219592][bookmark: _Toc1566143][bookmark: _Toc45105739][bookmark: _Toc77243124][bookmark: _Toc79592483][bookmark: _Toc83117171]
	Provides the ability for the Planner to assign / reassign internal and external reviewers, including automated notification of the plan review assignment
	Choose an item.	Click or tap here to enter text.
	6. [bookmark: _Toc77243125][bookmark: _Toc79592484][bookmark: _Toc83117172]
	Provides the ability to track multiple reviewer statuses, review feedback, and key review dates, including application routing dates, review deadline/comment due date(s), and comments received date(s) for individual reviewers
	Choose an item.	Click or tap here to enter text.
	6. [bookmark: _Toc77243126][bookmark: _Toc79592485][bookmark: _Toc83117173]
	Provides the ability to track multiple review cycles tied to potential resubmittals, and segregate review comments and conditions by cycle
	Choose an item.	Click or tap here to enter text.
	6. [bookmark: _Toc83117174]
	Provides the ability to track whether approved project conditions have been completed or satisfied with a check box feature
	Choose an item.	Click or tap here to enter text.
	6. [bookmark: _Toc491084524][bookmark: _Toc534718517][bookmark: _Toc535158426][bookmark: _Toc535219593][bookmark: _Toc1566144][bookmark: _Toc45105740][bookmark: _Toc491084525][bookmark: _Toc534718518][bookmark: _Toc535158427][bookmark: _Toc535219594][bookmark: _Toc1566145][bookmark: _Toc45105741][bookmark: _Toc535158428][bookmark: _Toc535219595][bookmark: _Toc1566146][bookmark: _Toc45105742][bookmark: _Toc491084526][bookmark: _Toc534718519][bookmark: _Toc535158429][bookmark: _Toc535219596][bookmark: _Toc1566147][bookmark: _Toc45105743][bookmark: _Toc491084527][bookmark: _Toc534718520][bookmark: _Toc535158430][bookmark: _Toc535219597][bookmark: _Toc1566148][bookmark: _Toc45105744][bookmark: _Toc535158431][bookmark: _Toc535219598][bookmark: _Toc1566149][bookmark: _Toc535158432][bookmark: _Toc535219599][bookmark: _Toc1566150][bookmark: _Toc45105745][bookmark: _Toc77243127][bookmark: _Toc79592486][bookmark: _Toc83117175]
	Provides the ability to manage California Environmental Quality Act (CEQA) filing date and related deadlines, the required level of review, and submission of required studies, notes, and other documents
	Choose an item.	Click or tap here to enter text.

[bookmark: _Toc1566156][bookmark: _Toc535158438][bookmark: _Toc535219605][bookmark: _Toc1566157][bookmark: _Toc45105751]

	#
	Requirement
	Response Code
	Response/Comments

	Application & Plan Review

	6. [bookmark: _Toc77243128][bookmark: _Toc79592487][bookmark: _Toc83117176]
	Provides the ability to generate automated notifications of review assignments and review deadlines 
	Choose an item.	Click or tap here to enter text.
	6. [bookmark: _Toc77243129][bookmark: _Toc79592488][bookmark: _Toc83117177]
	For electronic plan review (if implemented), provides the ability for simultaneous access by multiple users to input plan review conditions and comments on a single project record
	Choose an item.	Click or tap here to enter text.
	6. [bookmark: _Toc77243130][bookmark: _Toc79592489][bookmark: _Toc83117178]
	Provides the ability to track review status and approvals for a project directly from the project record
	Choose an item.	Click or tap here to enter text.
	6. [bookmark: _Toc77243131][bookmark: _Toc79592490][bookmark: _Toc83117179]
	Provides the ability to generate automated notifications of approaching or overdue reviews, including to both the assigned reviewer(s) and the related Planner
	Choose an item.	Click or tap here to enter text.
	6. [bookmark: _Toc77243132][bookmark: _Toc79592491][bookmark: _Toc83117180]
	Provides the ability to capture review comments and feedback, including identification of reviewer and related review date(s)
· Includes ability to Sync comments from ePlan review solution into the proposed solution
	Choose an item.	Click or tap here to enter text.
	6. [bookmark: _Toc77243133][bookmark: _Toc79592492][bookmark: _Toc83117181]
	Provides the ability to insert standard comments and conditions from preset text libraries, including the ability to edit those comments or conditions specifically for the related record
	Choose an item.	Click or tap here to enter text.
	6. [bookmark: _Toc77243134][bookmark: _Toc79592493][bookmark: _Toc83117182]
	Provides the ability to store internal communication threads within the project to promote staff collaboration
	Choose an item.	Click or tap here to enter text.
	6. [bookmark: _Toc45105754][bookmark: _Toc77243135][bookmark: _Toc79592494][bookmark: _Toc83117183]
	Provides the ability to track progress on related project so that, if no progress is reported on a project for a City-specified duration, the application may be expired, and notification generated to the applicant and assigned Planner
· Notification to be provided to applicant via the applicant’s preferred communication method 
	Choose an item.	Click or tap here to enter text.
	Corrections / Resubmittals

	6. 
	Provide the ability to import or to store standard comments and standard conditions that are editable by the assigned planner
	Choose an item.	Click or tap here to enter text.
	6. [bookmark: _Toc77243136][bookmark: _Toc79592495][bookmark: _Toc83117184]
	Provides the ability to track status of corrections by a reviewer, which may activate approval or redistribution / re-routing to applicable departments
	Choose an item.	Click or tap here to enter text.

[bookmark: _Toc77243137][bookmark: _Toc79592496][bookmark: _Toc83117185]

	#
	Requirement
	Response Code
	Response/Comments

	6. 
	Provides the ability to track the location of plans when corrections are required (i.e., whether the plans were picked up by the architect and if so, the date that the plans were picked up and by whom)
	Choose an item.	Click or tap here to enter text.
	6. [bookmark: _Toc535158439][bookmark: _Toc535219606][bookmark: _Toc1566158][bookmark: _Toc45105752][bookmark: _Toc77243138][bookmark: _Toc79592497][bookmark: _Toc83117186]
	Provides the ability for the Planner to track and reroute applications if changes in the submission are received from the applicant
	Choose an item.	Click or tap here to enter text.
	6. [bookmark: _Toc491084536][bookmark: _Toc534718529][bookmark: _Toc491084537][bookmark: _Toc534718530][bookmark: _Toc535158440][bookmark: _Toc535219607][bookmark: _Toc1566159][bookmark: _Toc535158441][bookmark: _Toc535219608][bookmark: _Toc1566160][bookmark: _Toc45105753][bookmark: _Toc45105755][bookmark: _Toc77243139][bookmark: _Toc79592498][bookmark: _Toc83117187]
	Provides the ability to set a “retention expiration” on a project application for attached documents
	Choose an item.	Click or tap here to enter text.
	6. [bookmark: _Toc45105756][bookmark: _Toc77243140][bookmark: _Toc79592499][bookmark: _Toc83117188]
	Provides the ability to track entitlements for which building permits have not been issued or has not been finalized
	Choose an item.	Click or tap here to enter text.
	6. [bookmark: _Toc77243141][bookmark: _Toc79592500][bookmark: _Toc83117189]
	Provides the ability for automated notifications of approaching permit expirations (i.e., 90-day advance, 60-day advance, 30-day advance)
· Notice should be provided via preferred communication method to applicant, and via the application dashboard to the Planner and  supervisor
	Choose an item.	Click or tap here to enter text.
	6. 
	For conditional use permits, provides the ability to establish and track future dated tasks and related reminders for follow up (i.e., 3 year or 5 year reminders to verify completion of follow up items)
	Choose an item.	Click or tap here to enter text.
	Inspections (NOTE: Additional inspection requirements, applicable to all related business functions, have been included in Section 2.6 of this document)

	6. [bookmark: _Toc77243142][bookmark: _Toc79592501][bookmark: _Toc83117190]
	Provides the ability to automate identification of required inspections and related fees to be assessed based on project type
	Choose an item.	Click or tap here to enter text.
	6. 
	Provides the ability to track inspections by related project or inspection type, inspector, scheduled date and complete date
	Choose an item.	Click or tap here to enter text.
	6. [bookmark: _Toc83117191]
	Provides the ability for the City to identify which inspection (i.e., planning, engineering, etc.) will be the final inspection, before which all other outstanding inspections will need to be completed
	Choose an item.	Click or tap here to enter text.
	[bookmark: _Toc77243143][bookmark: _Toc535158442][bookmark: _Toc535219609][bookmark: _Toc1566161][bookmark: _Toc491084538][bookmark: _Toc534718531][bookmark: _Toc491084539][bookmark: _Toc534718532][bookmark: _Toc535158443][bookmark: _Toc535158445][bookmark: _Toc535219610][bookmark: _Toc535158446][bookmark: _Toc535219611]Inquiries & Reporting

	6. [bookmark: _Toc79592502][bookmark: _Toc83117192][bookmark: _Toc77243144][bookmark: _Toc79592503][bookmark: _Toc83117193]
	Provides the ability to generate an invoice and / or statement, including all fees (i.e., permit, impact, engineering, etc.) and charges (e.g., employee review hours), either for a single permit or in permit multiples
	Choose an item.	Click or tap here to enter text.
	6. [bookmark: _Toc77243145][bookmark: _Toc79592504][bookmark: _Toc83117194]
	Provides the ability to generate a consolidated report of review comments and conditions, grouped by reviewer role
· The report should include identification of the review cycle
	Choose an item.	Click or tap here to enter text.
	6. [bookmark: _Toc491084542][bookmark: _Toc534718535][bookmark: _Toc535158447][bookmark: _Toc535219612][bookmark: _Toc1566162][bookmark: _Toc45105757][bookmark: _Toc77243146][bookmark: _Toc79592505][bookmark: _Toc83117195]
	Provides the ability to generate a variety of application status and tracking reports including but not limited to 
· Status reports for a user-specified application or project record 
· Identification of applicants that have not responded to correction notices after a specified number of days 
· Inactive projects (based on a City-defined parameter)
· Projects scheduled for review, grouped by City Council meeting dates
	Choose an item.	Click or tap here to enter text.
	6. [bookmark: _Toc535158448][bookmark: _Toc535219613][bookmark: _Toc1566163][bookmark: _Toc45105758][bookmark: _Toc77243147][bookmark: _Toc79592506][bookmark: _Toc83117196]
	Provides the ability to log and organize correspondence, technical reports (including large pdf documents), impact reports, project history, notes, site photos, public comments, resolutions, ordinances, and conditions of approval
	Choose an item.	Click or tap here to enter text.
	6. [bookmark: _Toc45105759][bookmark: _Toc77243148][bookmark: _Toc79592507][bookmark: _Toc83117197]
	Provides the ability to generate letters to the project representative specifying action taken and including attachments
	Choose an item.	Click or tap here to enter text.
	6. [bookmark: _Toc535158449][bookmark: _Toc535219614][bookmark: _Toc1566164][bookmark: _Toc45105760][bookmark: _Toc77243149][bookmark: _Toc79592508][bookmark: _Toc83117198]
	Provides the ability to automatically generate a report to identify applicants that have not responded to correction notices after a specified number of days and including next actions
	Choose an item.	Click or tap here to enter text.
	6. [bookmark: _Toc535158450][bookmark: _Toc535219615][bookmark: _Toc1566165][bookmark: _Toc45105761][bookmark: _Toc77243150][bookmark: _Toc79592509][bookmark: _Toc83117199]
	Provides the ability to generate warning letters to applicant whose application are approaching expiration, including recording of the date notice was provided
	Choose an item.	Click or tap here to enter text.
	6. [bookmark: _Toc45105762][bookmark: _Toc77243151][bookmark: _Toc79592510][bookmark: _Toc83117200]
	Provides the ability to create an expiration warning letter for all associated/linked permits that are valid on all permits that are at least over 150 days and a second letter for over 180 days, from the last approved inspection
	Choose an item.	Click or tap here to enter text.
	6. [bookmark: _Toc535158451][bookmark: _Toc535219616][bookmark: _Toc1566166][bookmark: _Toc45105763][bookmark: _Toc77243152][bookmark: _Toc79592511][bookmark: _Toc83117201]
	Provides the ability to generate a permit expiration notice to applicant
	Choose an item.	Click or tap here to enter text.
	6. [bookmark: _Toc491084529][bookmark: _Toc534718522][bookmark: _Toc535158452][bookmark: _Toc535219617][bookmark: _Toc1566167][bookmark: _Toc45105764][bookmark: _Toc77243153][bookmark: _Toc79592512][bookmark: _Toc83117202]
	Provides the ability to define configurable system-generated “form letter” Public Hearing notices utilizing Microsoft Word document templates; public hearing notices should include case / project number, applicant, locations
	Choose an item.	Click or tap here to enter text.
	6. [bookmark: _Toc535158453][bookmark: _Toc535219618][bookmark: _Toc1566168][bookmark: _Toc45105765][bookmark: _Toc77243154][bookmark: _Toc77243155][bookmark: _Toc79592513][bookmark: _Toc83117203]
	Provides the ability to calculate the average number of days for permit processing by various permit types, the number of total permits, number of completed and in process within a certain timeframe, and the number of new permits since the last reporting period
· Information to be available by Planner or staff assigned
· These metrics will also need to include counter inquiries, sign permits, and other over the counter or administrative permits
	Choose an item.	Click or tap here to enter text.
	6. [bookmark: _Toc491084543][bookmark: _Toc534718536][bookmark: _Toc535158454][bookmark: _Toc535219619][bookmark: _Toc45105766][bookmark: _Toc77243156][bookmark: _Toc79592514][bookmark: _Toc83117204]
	Provides the ability to automatically generate Notice of Final Action letters with attachments
	Choose an item.	Click or tap here to enter text.
	6. 
	Provides the ability for general public/interested parties to track submission of an application and public information, hearings, notices, etc., by address or by map selection
	Choose an item.	Click or tap here to enter text.
	[bookmark: _Toc1566169][bookmark: _Toc45105767]History Tracking

	6. [bookmark: _Toc491084544][bookmark: _Toc534718537][bookmark: _Toc535158455][bookmark: _Toc535219620][bookmark: _Toc1566170][bookmark: _Toc45105768][bookmark: _Toc77243157][bookmark: _Toc79592515][bookmark: _Toc83117205]
	Provides for easy access to and retrieval of historical data (e.g., parcel numbers, bond, submission, occupancy, and record history)
	Choose an item.	Click or tap here to enter text.
	6. [bookmark: _Toc491084545][bookmark: _Toc534718538][bookmark: _Toc535158456][bookmark: _Toc535219621][bookmark: _Toc1566171][bookmark: _Toc45105769][bookmark: _Toc491084546][bookmark: _Toc534718539][bookmark: _Toc535158457][bookmark: _Toc535219622][bookmark: _Toc1566172][bookmark: _Toc45105770][bookmark: _Toc77243158][bookmark: _Toc79592516][bookmark: _Toc83117206]
	Provides the ability to maintain historical data, (e.g., parcel number or address), even when information in GIS is changed or updated
	Choose an item.	Click or tap here to enter text.

[bookmark: _Toc83117207][bookmark: _Toc491084547]


1.7. Public Works/Engineering
	#
	Requirement
	Response Code
	Vendor Response/Comments

	Permit Application

	7. [bookmark: _Toc77243160][bookmark: _Toc79592518][bookmark: _Toc83117208]
	Provides the ability for the applicant to submit an electronic project application, including attachment / submission of electronic copies of plans and other application-related documents
· Permit types may be simple (i.e., temporary dumpster, driveway replacement, etc.) or complex (e.g., improvement plans); each permit type has its own application form and related workflow
· Proposed solution must include ability to indicate that an application submission is “pending” until the application and all related, required documents have been confirmed
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc77243161][bookmark: _Toc79592519][bookmark: _Toc83117209]
	Provides the ability to identify application requirements (i.e., traffic study, stormwater study, geotechnical report, traffic control plan, etc.) based on the permit type and allow to view a summary of the requirements
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc77243162][bookmark: _Toc79592520][bookmark: _Toc83117210]
	Provides the ability to capture digital signatures on permit applications
· Including the ability to present and require a disclosure and acceptance of terms
· Language will differ according to permit type
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc77243163][bookmark: _Toc79592521][bookmark: _Toc83117211]
	Provides the ability to accept multiple permit applications within an overall project
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc77243164][bookmark: _Toc79592522][bookmark: _Toc83117212]
	Provides the ability to inherit or refer to data captured on linked permits, cases, and processes, eliminating duplicate data entry
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc535158459][bookmark: _Toc535219624][bookmark: _Toc1566174][bookmark: _Toc45105772][bookmark: _Toc535158460][bookmark: _Toc535219625][bookmark: _Toc1566175][bookmark: _Toc45105773][bookmark: _Toc535158461][bookmark: _Toc535219626][bookmark: _Toc1566176][bookmark: _Toc45105774][bookmark: _Toc535158462][bookmark: _Toc535219627][bookmark: _Toc1566177][bookmark: _Toc45105775][bookmark: _Toc77243165][bookmark: _Toc79592523][bookmark: _Toc83117213]
	Provides the ability to link an application to a GIS parcel, address, multiple addresses, street segment(s), XY coordinate(s), polygon, point, etc. 
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc535158463][bookmark: _Toc535219628][bookmark: _Toc1566178][bookmark: _Toc45105776][bookmark: _Toc77243166][bookmark: _Toc79592524][bookmark: _Toc83117214]
	Provides the ability to establish application/permit/checklists in the system
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc535158464][bookmark: _Toc535219629][bookmark: _Toc1566179][bookmark: _Toc45105777][bookmark: _Toc77243167][bookmark: _Toc79592525][bookmark: _Toc83117215]
	Provides the ability for automatic time and date stamp of submittal
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc535158465][bookmark: _Toc535219630][bookmark: _Toc1566180][bookmark: _Toc45105778][bookmark: _Toc535158466][bookmark: _Toc535219631][bookmark: _Toc1566181][bookmark: _Toc45105779][bookmark: _Toc77243168][bookmark: _Toc79592526][bookmark: _Toc83117216]
	Provides the ability to automatically validate a property owner on an application against owner data contained in GIS
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc535158467][bookmark: _Toc535219632][bookmark: _Toc1566182][bookmark: _Toc45105780][bookmark: _Toc77243169][bookmark: _Toc79592527][bookmark: _Toc83117217][bookmark: _Toc77243170][bookmark: _Toc79592528][bookmark: _Toc83117218]
	Provides the ability to automatically validate a contractor’s license with the CA State Licensing Board
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc77243171][bookmark: _Toc79592529][bookmark: _Toc83117219]
	Provides the ability for parcel or address-related Code Enforcement actions to alert user when entering a new permit application
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc535158468][bookmark: _Toc535219633][bookmark: _Toc1566183][bookmark: _Toc45105781][bookmark: _Toc77243172][bookmark: _Toc79592530][bookmark: _Toc83117220]
	Provides the ability for the applicant to view the status of an application online
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc535158469][bookmark: _Toc535219634][bookmark: _Toc1566184][bookmark: _Toc45105782][bookmark: _Toc77243173][bookmark: _Toc79592531][bookmark: _Toc83117221]
	Provides the ability to automatically populate system with information from fillable forms
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc45105783][bookmark: _Toc77243174][bookmark: _Toc79592532][bookmark: _Toc83117222]
	Provides the ability to generate a QR code or barcode to identify hard copy plans and scan for location during application processing as well as scan times in and out for review and for charging hours against a project deposit
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc535158470][bookmark: _Toc535219635][bookmark: _Toc1566185][bookmark: _Toc45105784][bookmark: _Toc77243175][bookmark: _Toc79592533][bookmark: _Toc83117223]
	Provides the ability to generate an email from the system to the applicant, as well as to other project stakeholders, and automatically associate/attach the email to the related record
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc83117224]
	Provides the ability for the reviewer to email comment review letters, meeting coordination, permit reminders and digital permits to applicant with project attachments (permits, images, forms, or reports)
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc83117225]
	Provides the ability for the system to automatically log the date, time, recipient, message of email, and names of attachments (if any) sent within the project Chronology or Communications/ Email Log
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc83117226]
	Requires the ability – for applicants utilizing a 3rd party runner for permits – to capture identification of the 3rd party, including the specific authorized agent
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc77243177][bookmark: _Toc79592535][bookmark: _Toc83117227]
	Requires the ability to designate multiple authorized representatives on a specific permit application, including access to the related permit(s) via a Customer Portal

	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc83117228]
	Provides the ability to differentiate requirements between utility encroachment permits and regular encroachment permits.
	Choose an item.	Click or tap here to enter text.
	Deposits 

	7. [bookmark: _Toc77243178][bookmark: _Toc79592536][bookmark: _Toc83117229]
	Provides the ability to track the establishment of trust / project deposit / security deposit accounts tied to specific projects, and issue a receipt for the deposit amount(s)
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc77243179][bookmark: _Toc79592537][bookmark: _Toc83117230]
	Provides the ability to charge project expenses against the project deposit account (i.e., staff time, public noticing, recording fees, postage, etc.)
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc77243180][bookmark: _Toc79592538][bookmark: _Toc83117231]
	Provides the ability to track remaining balances in deposit or trust accounts and notify City staff and applicant when the balance approaches and/or falls below minimum balance limits (based on amounts or percentages)
· Limits to be determined by City on a project-by-project basis (i.e., threshold for replenishment at $500)
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc77243181][bookmark: _Toc79592539][bookmark: _Toc83117232]
	Provides the ability to initiate a refund of remaining deposit amounts once a related project has been completed by sending a system-generated report and supporting documentation to the Finance Department

	Choose an item.	Click or tap here to enter text.
	7. 
	Provides the ability to track the establishment of construction and demolition debris recycling deposit accounts based on City parameters based on project type and fee structure, and issue a receipt for the deposit amount
· Includes automatic indication of the required deposit based on those project parameters (i.e., new residential, commercial or industrial construction, additions in excess of 1500 square feet, etc.) 
	Choose an item.	Click or tap here to enter text.
	7. 
	Provides the ability to capture the weight of construction debris generated during a project, as well as the percentage of debris that was recycled (by weight)
· Includes ability to upload supporting documentation
· 
	Choose an item.	Click or tap here to enter text.
	7. 
	Provides the ability to calculate a refund of the construction and demolition debris recycling deposit amount based on the percentage of debris that was recycled (by weight) and related City refund schedule
	Choose an item.	Click or tap here to enter text.
	[bookmark: _Toc45105785]Bonds and Securities

	7. 
	Provides the ability to indicate on a project record whether a bond or security is required, and if the bond(s) and/ or securities have been provided to the City
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc77243182][bookmark: _Toc79592540][bookmark: _Toc83117233]
	Provides the ability to track bonds and securities related to a project; tracking must identify instrument type (i.e., bond or cash security) and capture related details including guarantor, contact information, bond number, letter of credit, amount, etc. (including City-defined fields)
· Includes the ability to track multiple bonds or securities for a project
· Note that different data tracking fields may be required depending on the specific bond types
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc77243183][bookmark: _Toc79592541][bookmark: _Toc83117234][bookmark: _Toc77243184][bookmark: _Toc79592542][bookmark: _Toc83117235]
	Provides the ability for bond amounts to be reduced during the related project, as well as when the project has been completed and any related warranty period has ended
· Includes the ability to track related dates when bond amounts are adjusted or when bonds are released
	Choose an item.	Click or tap here to enter text.
	[bookmark: _Toc45105789][bookmark: _Toc45105792]Application Review

	7. [bookmark: _Toc1566186][bookmark: _Toc45105795][bookmark: _Toc77243185][bookmark: _Toc79592543][bookmark: _Toc83117236]
	Provides the ability to designate and identify when an application is complete and ready for review
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc535158471][bookmark: _Toc535219636][bookmark: _Toc1566187][bookmark: _Toc45105796][bookmark: _Toc77243186][bookmark: _Toc79592544][bookmark: _Toc83117237]
	Provides the ability to track the date that an application was submitted and routed to each of the reviewers, the deadline by which comments / feedback was requested, and the dates on which comments / feedback was provided
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc535158472][bookmark: _Toc535219637][bookmark: _Toc1566188][bookmark: _Toc45105797][bookmark: _Toc77243187][bookmark: _Toc79592545][bookmark: _Toc83117238]
	Provides the ability to create and tie revisions and deferred submittals to a plan check
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc535158473][bookmark: _Toc535219638][bookmark: _Toc1566189][bookmark: _Toc535158474][bookmark: _Toc535219639][bookmark: _Toc1566190][bookmark: _Toc45105798][bookmark: _Toc77243188][bookmark: _Toc79592546][bookmark: _Toc83117239]
	Provides the ability for file numbers and permit numbers to be system generated according to the City’s preferred numbering sequence or for City staff to manually assign a project number
· Including ability to follow different numbering standards for differing permit types
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc535158475][bookmark: _Toc535219640][bookmark: _Toc1566191][bookmark: _Toc45105799][bookmark: _Toc77243189][bookmark: _Toc79592547][bookmark: _Toc83117240]
	Provides the ability to automatically determine estimated milestone dates based on project scope and City-defined planned task duration(s)
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc535158476][bookmark: _Toc535219641][bookmark: _Toc1566192][bookmark: _Toc45105800][bookmark: _Toc77243190][bookmark: _Toc79592548][bookmark: _Toc83117241]
	Provides the ability to track the location of plans when corrections are required (i.e., whether the plans were picked up by the architect and if so, the date that the plans were picked up)
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc79592549][bookmark: _Toc83117242]
	Provides the ability to add, modify and delete job valuation details for updates to associated fees
· Including automatic generation of an updated invoice which reflects the updated fees
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc535158477][bookmark: _Toc535219642][bookmark: _Toc1566193][bookmark: _Toc45105801][bookmark: _Toc77243191][bookmark: _Toc79592550][bookmark: _Toc83117243]
	Provides the ability to track status of corrections by a reviewer, which may activate approval or redistribution / re-routing to applicable departments
· Including the ability to track when corrections have been satisfied in subsequent submissions
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc45105802][bookmark: _Toc77243192][bookmark: _Toc79592551][bookmark: _Toc83117244]
	Provides the ability to capture and track details related to any required Certificates of Insurance related to a project
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc83117245]
	Provides the ability to establish a library of standard conditions by permit subtype for use by reviewers, including the ability to edit the conditions for a specific permit application
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc83117246]
	Provides ability establish a library of standard corrections by permit subtype for use by reviewers, including the ability to edit the conditions for a specific permit application
	Choose an item.	Click or tap here to enter text.
	[bookmark: _Toc535158482][bookmark: _Toc535219647][bookmark: _Toc1566198][bookmark: _Toc535158483][bookmark: _Toc535219648][bookmark: _Toc1566199]Permit Issuance

	7. [bookmark: _Toc535158484][bookmark: _Toc535219649][bookmark: _Toc1566200][bookmark: _Toc45105803][bookmark: _Toc77243193][bookmark: _Toc79592552][bookmark: _Toc83117247]
	Provides the ability to issue moving (e.g., repetitive haul) permits and limited “annual permits” per established City practices
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc79592553][bookmark: _Toc83117248]
	Provides the ability to add or update sub-contractors on utility encroachment permits after issuance, pending staff review and approval of related insurance and licensing
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc535158485][bookmark: _Toc535219650][bookmark: _Toc1566201][bookmark: _Toc45105804][bookmark: _Toc77243194][bookmark: _Toc79592554][bookmark: _Toc535158486][bookmark: _Toc535219651][bookmark: _Toc1566202][bookmark: _Toc45105805][bookmark: _Toc77243195][bookmark: _Toc79592555][bookmark: _Toc83117249]
	Provides the ability to utilize the GIS buffering function to identify parcels within a specific distance of a project and generate a mailing list of property owners
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc535158487][bookmark: _Toc535219652][bookmark: _Toc1566203][bookmark: _Toc45105806][bookmark: _Toc77243196][bookmark: _Toc79592556][bookmark: _Toc83117250]
	Provides the ability to reference prior permits that were issued under now-inactive addresses related to the subject property address
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc535158488][bookmark: _Toc535219653][bookmark: _Toc1566204][bookmark: _Toc45105807][bookmark: _Toc77243197][bookmark: _Toc79592557][bookmark: _Toc83117251]
	Provides the ability for engineering permits to inherit conditions of approval from a development application that covers the related area / parcel for the permit
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc77243198][bookmark: _Toc79592558][bookmark: _Toc83117252]
	Provides the ability to prevent encroachment permit issuance if the related location(s), parcel(s), address(es), street(s), or polygon(s) has an existing encroachment permit in force (i.e., prevent issuing a permit for a trench cut if a parade has already been permitted for the same street for overlapping dates)
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc77243199][bookmark: _Toc79592559][bookmark: _Toc83117253]
	Provides the ability to exclude permit authorizations for City and/or federal holidays 
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc79592560][bookmark: _Toc83117254]
	Provides the ability to constrain encroachment permits to “night work only” permits
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc535158489][bookmark: _Toc535219654][bookmark: _Toc1566205][bookmark: _Toc45105808][bookmark: _Toc535158490][bookmark: _Toc535219655][bookmark: _Toc1566206][bookmark: _Toc45105809][bookmark: _Toc77243200][bookmark: _Toc79592561][bookmark: _Toc83117255]
	Provides the ability to flag a parcel or address with an alert, including notes and related information, to be displayed to the user when entering a new permit 
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc535158491][bookmark: _Toc535219656][bookmark: _Toc1566207][bookmark: _Toc45105810][bookmark: _Toc77243201][bookmark: _Toc79592562][bookmark: _Toc83117256]
	Provides the ability to define configurable system-generated “form letter” Public Hearing notices utilizing Microsoft Word document templates; public hearing notices should include case / project number, applicant, locations
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc77243202][bookmark: _Toc79592563][bookmark: _Toc83117257]
	Provides the ability to automate alerts tied to City-defined project milestones (i.e., Encroachment Approval Date, Permit Issuance Date, etc.)
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc77243203][bookmark: _Toc79592564][bookmark: _Toc83117258]
	Provides the ability to log / track the completion of work tasks by the contractor for encroachment permits to ensure proper billing for and inspection of related work 
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc535158492][bookmark: _Toc535219657][bookmark: _Toc1566208][bookmark: _Toc45105811][bookmark: _Toc77243204][bookmark: _Toc79592565][bookmark: _Toc83117259]
	Provides the ability to reflect real-time updates for a project on the City’s website
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc535158493][bookmark: _Toc535219658][bookmark: _Toc1566209][bookmark: _Toc45105812][bookmark: _Toc77243205][bookmark: _Toc79592566][bookmark: _Toc83117260]
	Provides the ability to publish City-defined project details to a public website
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc77243206][bookmark: _Toc79592567][bookmark: _Toc83117261]
	Provides the ability to automatically set a permit expiration date according to the permit type, including the ability to manually override the date by authorized users
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc77243207][bookmark: _Toc79592568][bookmark: _Toc83117262]
	Provides the ability for automated notifications of approaching permit expirations (i.e., 90-day advance, 60-day advance, 30-day advance)
· Notice should be provided via preferred communication method to applicant, and via the application dashboard to the assigned staff member and supervisor
	Choose an item.	Click or tap here to enter text.
	Inspections (NOTE: Additional inspection requirements, applicable to all related business functions, have been included in Section 2.6 of this document)

	7. [bookmark: _Toc79592569][bookmark: _Toc83117263]
	Provides the ability to auto-schedule inspections based on inspection types – for instance, the City may decide to schedule all stormwater inspections on the 2nd and 4th Tuesday of each month during construction
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc77243208][bookmark: _Toc79592570][bookmark: _Toc83117264]
	Provides the ability to constrain applicant requests for scheduling of inspections by inspector or permit types – for instance, some permits provide for night work only, and inspections for such work require 72 hours advance notice, while other inspection requests only require 24 hours advance notice
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc77243209][bookmark: _Toc79592571][bookmark: _Toc83117265]
	Provide the ability to limit authorized contacts for submitting inspection requests, and to reject requests/prevent scheduling of inspections from non-authorized contacts
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc77243210][bookmark: _Toc79592572][bookmark: _Toc83117266]
	Provides the ability to communicate with the applicant / contractor via email and automatically capture communications via a communications log related to the inspection request, inspection results/corrections, and completion
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc77243211][bookmark: _Toc79592573][bookmark: _Toc83117267]
	Provides the ability to capture inspection-related meetings, dates, notes, and lists of attendees (at the inspection record level, instead of at the associated permit level)
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc77243212][bookmark: _Toc79592574][bookmark: _Toc83117268]
	Provides the ability to automatically schedule recurring inspections by inspection type (e.g., stormwater inspections)
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc77243213][bookmark: _Toc79592575][bookmark: _Toc83117269]
	Provides the ability to automate identification of required inspections and related fees to be assessed based on project type and/or size (i.e., small vs. large grading projects)
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc77243214][bookmark: _Toc79592576][bookmark: _Toc83117270]
	Provides the ability to assign and complete inspections on a limited number of assets in a larger set of assets (i.e., ten out of 45 foundations, 15 out of 100 streetlights installed, etc.)
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc77243215][bookmark: _Toc79592577][bookmark: _Toc83117271]
	Provides the ability to track time spent on inspections
· Includes options for both elapsed times and start/end times, on a mobile device or directly on the application
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc83117272]
	Provides the ability for the City to designate which inspection (i.e., planning, engineering, etc.) will be the final inspection, before which all other outstanding inspections will need to be completed
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc77243216][bookmark: _Toc77243217][bookmark: _Toc79592578][bookmark: _Toc83117273]
	Provides the ability to modify the file resolution of attached inspection photographs to lessen the size of the image file for storage 
	Choose an item.	Click or tap here to enter text.
	7. 
	Provides the ability to prevent issuance of encroachment permits for specific locations or dates according to City specifications (I.e., prevent street cuts on a newly paved roadway for some pre-determined period of time)
	Choose an item.	Click or tap here to enter text.
	7. 
	Provides store and forward capability (i.e., capability to work offline, to save records while in an offline state, and to automatically update the system with any applicable changes once connectivity is restored)
	Choose an item.	Click or tap here to enter text.
	7. 
	Provides the ability to track inspections by related project or inspection type, inspector, scheduled date and completed date
	Choose an item.	Click or tap here to enter text.
	Project Warranty

	7. [bookmark: _Toc1566210][bookmark: _Toc45105813][bookmark: _Toc77243218][bookmark: _Toc79592579][bookmark: _Toc83117274]
	Provides the ability to create and track a punch list for a project that must be completed before the end of a project warranty period
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc1566211][bookmark: _Toc45105814][bookmark: _Toc77243219][bookmark: _Toc79592580][bookmark: _Toc83117275]
	Provides the ability to generate an internal, automatic notification that a final inspection is due before the expiration of a project warranty
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc83117276]
	Provides the ability to generate an automated notice at the completion of the warranty period and after final inspections confirm completion of all outstanding work that the final bond amount may be released
	Choose an item.	Click or tap here to enter text.
	Inquiries & Reporting

	7. [bookmark: _Toc79592581][bookmark: _Toc83117277][bookmark: _Toc535158494][bookmark: _Toc535219659][bookmark: _Toc1566212][bookmark: _Toc45105815][bookmark: _Toc77243220][bookmark: _Toc79592582][bookmark: _Toc83117278]
	Provides the ability to generate application / project status reports which identify key project details, planned milestone dates, task completion dates and planned vs. actual task durations
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc77243221][bookmark: _Toc79592583][bookmark: _Toc83117279]
	Provides the ability to generate and send a final inspection report to a project’s associated applicant and/or contractor
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc535158495][bookmark: _Toc535219660][bookmark: _Toc1566213][bookmark: _Toc45105816][bookmark: _Toc77243222][bookmark: _Toc79592584][bookmark: _Toc83117280]
	Provides the ability to automatically generate a report to identify applicants that have not responded to correction notices after a specified number of days
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc535158496][bookmark: _Toc535219661][bookmark: _Toc1566214][bookmark: _Toc45105817][bookmark: _Toc77243223][bookmark: _Toc79592585][bookmark: _Toc83117281]
	Provides the ability to automatically generate a report to identify applicants with issued permits that have not requested an inspection after a specified number of days 
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc535158497][bookmark: _Toc535219662][bookmark: _Toc1566215][bookmark: _Toc45105818][bookmark: _Toc77243224][bookmark: _Toc79592586][bookmark: _Toc83117282]
	Provides the ability to generate reports listing plan checks pending, plan checks returned, revisions, deferred submittals
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc535158498][bookmark: _Toc535219663][bookmark: _Toc1566216][bookmark: _Toc45105819][bookmark: _Toc77243225][bookmark: _Toc79592587][bookmark: _Toc83117283]
	Provides automated notification and reporting for pending permit expiration, along with automatic generation of notification to applicant via the applicant’s preferred notification method
	Choose an item.	Click or tap here to enter text.
	7. 
	Provides the ability to generate a report showing the balance of fee owed
	Choose an item.	Click or tap here to enter text.
	7. 
	Provides the ability to create reports on the outstanding bonds and securities including a copy of the corresponding development agreement and when the improvements are due
	Choose an item.	Click or tap here to enter text.
	7. 
	Provides the ability to export and link project data to customizable GIS Feature Layers
	Choose an item.	Click or tap here to enter text.
	History Tracking

	7. [bookmark: _Toc535158499][bookmark: _Toc535219664][bookmark: _Toc1566217][bookmark: _Toc45105820][bookmark: _Toc77243226][bookmark: _Toc79592588][bookmark: _Toc83117284]
	Provides for easy access / retrieval of historical data (e.g., parcel, bond, submission, occupancy, and record history)
	Choose an item.	Click or tap here to enter text.
	7. [bookmark: _Toc535158500][bookmark: _Toc535219665][bookmark: _Toc1566218][bookmark: _Toc45105821][bookmark: _Toc535158501][bookmark: _Toc535219666][bookmark: _Toc1566219][bookmark: _Toc45105822][bookmark: _Toc77243227][bookmark: _Toc79592589][bookmark: _Toc83117285]
	System maintains historical data, (e.g., address), even when information in GIS is changed or updated
	Choose an item.	Click or tap here to enter text.

1.8. [bookmark: _Toc83117286]Permits
The solution should provide for the general and specific functionality listed below.

	#
	Requirement
	Response Code
	Response/Comments

	Permit Application

	8. [bookmark: _Toc491084581][bookmark: _Toc534718573][bookmark: _Toc535158538][bookmark: _Toc535219703][bookmark: _Toc1566259][bookmark: _Toc45105860][bookmark: _Toc77243262][bookmark: _Toc79592622][bookmark: _Toc83117287]
	Provides a customer portal to allow electronic submission of permit applications, including required attachments and fee payments, including the ability to complete simple permit applications that do not require plans, and pay related fees entirely online
· Includes automated acknowledgement of application submittal (subject to review by City for completeness)
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc79592623][bookmark: _Toc83117288]
	Provides the ability to create a “guided application process” such that applicant may respond to questions or options as application is completed
· Includes drop-down lists of applicable values for fields that display according to selections in prior fields (i.e., a permit application for the installation of photo-voltaic panels will not include options related to a re-roof or window replacement permit)
· Please discuss whether a permit type, once submitted on a permit application, may be updated by authorized City staff in the event that the type has been erroneously selected/entered by the applicant
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc79592624][bookmark: _Toc83117289]
	Provides the ability for an authorized City employee to indicate that certain document attachments are not required for an individual permit application 
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc45105861][bookmark: _Toc77243263][bookmark: _Toc45105862][bookmark: _Toc77243264][bookmark: _Toc79592625][bookmark: _Toc83117290]
	Provides the ability to capture and store the application submission date
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc45105863][bookmark: _Toc77243265][bookmark: _Toc79592626][bookmark: _Toc83117291]
	Provides the ability to generate a QR code or barcode to identify hard copy plans and scan for location tracking during application processing as well as scan times in and out for review and for charging hours against a project deposit
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc45105864][bookmark: _Toc77243266][bookmark: _Toc79592627][bookmark: _Toc83117292]
	Provides the ability to automatically validate a property owner on an application against owner data stored in GIS
· Includes auto-filling of available property or parcel details once the owner has been validated on an application
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc535158542][bookmark: _Toc535219707][bookmark: _Toc1566264][bookmark: _Toc45105865][bookmark: _Toc77243267][bookmark: _Toc79592628][bookmark: _Toc83117293]
	Provides the ability to identify when a permit type requires a licensed contractor
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc77243268][bookmark: _Toc79592629][bookmark: _Toc83117294]
	Provides the ability to automatically validate a contractor’s license and confirm worker’s compensation insurance via real time integration with the Contractor State Licensing Board
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc491084584][bookmark: _Toc534718576][bookmark: _Toc491084588][bookmark: _Toc534718580][bookmark: _Toc491084589][bookmark: _Toc534718581][bookmark: _Toc535158543][bookmark: _Toc535219708][bookmark: _Toc1566265][bookmark: _Toc45105866][bookmark: _Toc77243269][bookmark: _Toc79592630][bookmark: _Toc1566260][bookmark: _Toc45105867][bookmark: _Toc77243270][bookmark: _Toc79592631][bookmark: _Toc83117295]
	Provides the ability for the City to determine and designate when a permit application is complete and ready for review
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc535158539][bookmark: _Toc535219704][bookmark: _Toc1566261][bookmark: _Toc491084582][bookmark: _Toc534718574][bookmark: _Toc535158540][bookmark: _Toc535219705][bookmark: _Toc1566262][bookmark: _Toc45105868][bookmark: _Toc77243271][bookmark: _Toc79592632][bookmark: _Toc83117296]
	Provides the ability to do batch permit applications (i.e., a project with multiple units)
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc83117297]
	Provides the ability to automatically populate required setbacks from GIS
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc535158541][bookmark: _Toc535219706][bookmark: _Toc1566263][bookmark: _Toc535158544][bookmark: _Toc535219709][bookmark: _Toc1566266][bookmark: _Toc535158546][bookmark: _Toc535219711][bookmark: _Toc1566268][bookmark: _Toc45105869][bookmark: _Toc77243272][bookmark: _Toc79592633][bookmark: _Toc83117298]
	Provides the ability to notify other City departments of a permit application and to ensure that all prior, related conditions have been met prior to finalizing a permit
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc45105870][bookmark: _Toc77243273][bookmark: _Toc79592634][bookmark: _Toc83117299]
	Provides the ability to generate an email from the system to the applicant, as well as to other project stakeholders, and will automatically log the email in the communications log
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc45105871][bookmark: _Toc77243274][bookmark: _Toc79592635][bookmark: _Toc83117300]
	Provides the ability for the applicant to view the status of an application online
	Choose an item.	Click or tap here to enter text.
	Deposits and Fees

	8. [bookmark: _Toc535158547][bookmark: _Toc535219712][bookmark: _Toc1566269][bookmark: _Toc45105872][bookmark: _Toc77243275][bookmark: _Toc79592636][bookmark: _Toc83117301]
	Provides the ability to establish different fees by permit type (i.e., electrical, mechanical, combined) and occupancy group or category
· Confirm ability to accommodate all fees and fee structures in the City’s fee schedule (available via the City’s internet site)
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc45105873][bookmark: _Toc77243276][bookmark: _Toc79592637][bookmark: _Toc83117302][bookmark: _Toc535158548][bookmark: _Toc535219713][bookmark: _Toc1566270][bookmark: _Toc45105874][bookmark: _Toc77243277][bookmark: _Toc79592638][bookmark: _Toc83117303]
	Provides the ability to prompt for applicable factor related to application (i.e., square footage, valuation) in calculating estimated fees
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc535158549][bookmark: _Toc535219714][bookmark: _Toc1566271][bookmark: _Toc45105875][bookmark: _Toc77243278][bookmark: _Toc79592639][bookmark: _Toc83117304]
	Provides the ability to generate a fee estimate based on data provided by applicant
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc45105876][bookmark: _Toc77243279][bookmark: _Toc79592640][bookmark: _Toc83117305]
	Provides the ability to bill to, collect, and track applicant deposits, including automated notification of deposit amount available, the need to provide additional deposit amounts, and the ability to refund remaining deposit once project is complete
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc535158545][bookmark: _Toc535219710][bookmark: _Toc1566267][bookmark: _Toc45105877][bookmark: _Toc77243280][bookmark: _Toc79592641][bookmark: _Toc83117306]
	Provides the ability to accept permit application payment fees and related “convenience fees” online, including by a 3rd party
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc83117307]
	Provides the ability to calculate required impact fees
· Including ability to track whether outstanding fees have been paid 
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc45105878][bookmark: _Toc77243281][bookmark: _Toc79592642][bookmark: _Toc83117308]
	Provides the ability to hold an application until fees have been paid
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc79592643][bookmark: _Toc83117309]
	Provides the ability to capture a “Construction and Demolition” deposit, track compliance with the requirements of the program, and initiate a refund of the deposit as appropriate
	Choose an item.	Click or tap here to enter text.
	8. 
	Provides the ability to accept deposits related to special event permits to cover additional security (i.e., Sheriff’s Dept)
	Choose an item.	Click or tap here to enter text.
	[bookmark: _Toc83117310][bookmark: _Toc83117311][bookmark: _Toc83117312][bookmark: _Toc1566272][bookmark: _Toc45105879][bookmark: _Toc77243282]Permit / Plan Review

	8. [bookmark: _Toc535158550][bookmark: _Toc535219715][bookmark: _Toc1566273][bookmark: _Toc45105880][bookmark: _Toc77243283][bookmark: _Toc79592644][bookmark: _Toc83117313]
	Provides the ability to identify the required application reviewers (both internal and external, if any) and notify the reviewers of the assignment via workflow
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc45105881][bookmark: _Toc77243284][bookmark: _Toc79592645][bookmark: _Toc83117314]
	Provides the ability for a supervisor or other authorized user to view assigned workloads for reviewers and reassign / rebalance reviews
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc535158551][bookmark: _Toc535219716][bookmark: _Toc1566274][bookmark: _Toc45105882][bookmark: _Toc77243285][bookmark: _Toc79592646][bookmark: _Toc83117315]
	Provides the ability to capture and track the dates for which an application has been completed and routed to reviewers, and the date that comments are due
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc45105883][bookmark: _Toc45105884][bookmark: _Toc77243286][bookmark: _Toc79592647][bookmark: _Toc83117316]
	Provides the ability to establish a library of standard conditions for use by reviewers, including the ability to edit the conditions for a specific permit application
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc45105885][bookmark: _Toc77243287][bookmark: _Toc79592648][bookmark: _Toc83117317]
	Provides the ability to establish a library of standard comments for use by reviewers, including the ability to edit the comments for a specific permit application
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc535158556][bookmark: _Toc535219721][bookmark: _Toc1566279][bookmark: _Toc45105886][bookmark: _Toc77243288][bookmark: _Toc79592649][bookmark: _Toc83117318]
	Provides the ability to display a summary of the review status (i.e., identification of reviewers, status of comment receipt, etc.)
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc535158552][bookmark: _Toc535219717][bookmark: _Toc1566275][bookmark: _Toc45105887][bookmark: _Toc77243289][bookmark: _Toc79592650][bookmark: _Toc83117319]
	Provides the ability to generate automatic notification when the deadline for review and comment is approaching
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc535158553][bookmark: _Toc535219718][bookmark: _Toc1566276][bookmark: _Toc535158554][bookmark: _Toc535219719][bookmark: _Toc1566277][bookmark: _Toc535158555][bookmark: _Toc535219720][bookmark: _Toc1566278][bookmark: _Toc535158557][bookmark: _Toc535219722][bookmark: _Toc1566280][bookmark: _Toc45105888][bookmark: _Toc77243290][bookmark: _Toc79592651][bookmark: _Toc83117320]
	Provides the ability to track and generate automated reminders regarding the expiration of deferred plan check submittals (i.e., carports, etc.)
	Choose an item.	Click or tap here to enter text.
	[bookmark: _Toc491084590][bookmark: _Toc534718582]Permit Issuance and Control

	8. 
	Provides the ability to issue over-the-counter permits for building activity that does not require plan review/approval (i.e., residential water heater replacement, roof replacement)
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc79592652][bookmark: _Toc83117321]
	Provides the ability to prevent fee payment until an application is deemed complete by designated City staff
	Choose an item.	Click or tap here to enter text.
	8. 
	Provides the ability to prevent permit issuance until fees have been paid and payment confirmed
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc79592653][bookmark: _Toc83117322]
	Provides the ability to prevent issuance of a permit – including online permits – if an outstanding code violation has been entered and until the violation has been cleared / removed by Code Enforcement and any related fees paid
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc79592654][bookmark: _Toc83117323]
	Provides the ability to prevent issuance of a permit if related fees or fees on a different application or parcel associated with the same applicant remain unpaid
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc79592655][bookmark: _Toc83117324]
	Provides the ability to prevent issuance of a permit if a related construction professional is not licensed by the state and/or if the construction professional lacks a Business License
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc77243291][bookmark: _Toc79592656][bookmark: _Toc83117325]
	Provides the ability to issue over-the-counter permits for building activity that does not require plan review / approval (i.e., residential water heater replacement, roof replacement)
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc535158559][bookmark: _Toc535219724][bookmark: _Toc1566282][bookmark: _Toc45105894][bookmark: _Toc77243292][bookmark: _Toc79592657][bookmark: _Toc83117326][bookmark: _Toc45105895][bookmark: _Toc77243293][bookmark: _Toc79592658][bookmark: _Toc83117327]
	Provides the ability to reference old permits that were issued under now-inactive addresses related to the subject property address
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc535158560][bookmark: _Toc535219725][bookmark: _Toc1566283][bookmark: _Toc535158561][bookmark: _Toc535219726][bookmark: _Toc1566284][bookmark: _Toc491084585][bookmark: _Toc534718577][bookmark: _Toc491084587][bookmark: _Toc534718579][bookmark: _Toc535158562][bookmark: _Toc535219727][bookmark: _Toc1566285][bookmark: _Toc491084583][bookmark: _Toc534718575][bookmark: _Toc491084591][bookmark: _Toc534718583][bookmark: _Toc491084592][bookmark: _Toc534718584][bookmark: _Toc535158564][bookmark: _Toc535219729][bookmark: _Toc1566287][bookmark: _Toc535219730][bookmark: _Toc1566288][bookmark: _Toc45105896][bookmark: _Toc77243294][bookmark: _Toc79592659][bookmark: _Toc83117328]
	Provides email notification when someone other than license holder (employee, runner, etc.) acts on permit
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc535158565][bookmark: _Toc535219731][bookmark: _Toc1566289][bookmark: _Toc45105897][bookmark: _Toc77243295][bookmark: _Toc79592660][bookmark: _Toc83117329]
	Provides the ability to revise an issued permit to reflect changes in the related project scope
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc45105889][bookmark: _Toc77243296][bookmark: _Toc45105890][bookmark: _Toc77243297][bookmark: _Toc45105891][bookmark: _Toc77243298][bookmark: _Toc535158563][bookmark: _Toc535219728][bookmark: _Toc1566286][bookmark: _Toc45105892][bookmark: _Toc77243299][bookmark: _Toc535158558][bookmark: _Toc535219723][bookmark: _Toc1566281][bookmark: _Toc45105893][bookmark: _Toc45105898][bookmark: _Toc77243300][bookmark: _Toc79592661][bookmark: _Toc83117330]
	Provides the ability to extend the expiration date of a permit when valid activities have been recorded
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc535158566][bookmark: _Toc535219732][bookmark: _Toc1566290][bookmark: _Toc45105899][bookmark: _Toc77243301][bookmark: _Toc79592662][bookmark: _Toc83117331]
	Provides the ability to close an expired permit after 180 days of inactivity and generate an automatic notice to a City-designated individual
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc1566291][bookmark: _Toc45105900][bookmark: _Toc77243302][bookmark: _Toc79592663][bookmark: _Toc83117332]
	Provides the ability for an authorized City staff member to reopen an expired permit after it has been closed
	Choose an item.	Click or tap here to enter text.
	Inspections (NOTE: Additional inspection requirements, applicable to all related business functions, have been included in Section 2.6 of this document)

	8. [bookmark: _Toc79592664][bookmark: _Toc83117333]
	Provides the ability to automate the generation of inspections for simple permits (e.g., water heater replacement)
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc79592665][bookmark: _Toc83117334]
	Provides the ability to submit inspection requests online via the Customer Portal or by phone 
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc79592666][bookmark: _Toc83117335]
	Provides the ability to establish / support an available schedule / shared calendar for inspections (i.e., Tuesdays and Thursdays, 10:00 AM – 12:00 PM)
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc79592667][bookmark: _Toc83117336]
	Provides for a cutoff time of 4:00 PM for the scheduling of inspections on the following day
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc79592668][bookmark: _Toc83117337]
	Provides the ability to constrain applicant requests for scheduling of inspections by inspector and permit types
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc79592669][bookmark: _Toc83117338]
	Provide the ability to limit authorized contacts for submitting inspection requests, and to reject requests/prevent scheduling of inspections from non-authorized contacts
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc79592670][bookmark: _Toc83117339]
	Provides the ability to publish inspection schedule on a daily basis to the Customer Portal ( to the specific, related project records only)
· AM or PM indications, only
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc79592671][bookmark: _Toc83117340]
	Provides the ability to communicate with the applicant / contractor via email and automatically capture communications via a communications log related to the inspection request, inspection results/corrections, and completion
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc79592672][bookmark: _Toc83117341]
	Provides the ability to capture inspection-related meetings, dates, notes, and lists of attendees (at the inspection record level, instead of at the associated permit level)
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc79592673][bookmark: _Toc83117342]
	Provides the ability for an assigned inspector to reassign inspections to other inspectors
· Includes notification to the new inspector as well as to the Building Official
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc79592674][bookmark: _Toc83117343]
	Provides the ability to track time spent on inspections
· Includes options for both elapsed times and start/end times
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc79592675][bookmark: _Toc83117344]
	Provides for ability to define multiple inspection outcomes (not simply pass or fail)
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc79592676][bookmark: _Toc83117345]
	Provides the ability to prevent scheduling of final building inspection until all other final inspections have been completed
	Choose an item.	Click or tap here to enter text.
	8. 
	Provides the ability to track inspections by related project or inspection type, inspector, scheduled date and completed date
	Choose an item.	Click or tap here to enter text.



	#
	Requirement
	Response Code
	Response/Comments

	Certificate of Occupancy

	8. 
	Provides the ability to generate a Certificate of Occupancy, to relate it to the permit record, and to record the date of issuance
· Includes ability to assess related fee under certain circumstances
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc79592677][bookmark: _Toc83117346]
	Provides the ability to prevent issuance of the Certificate of Occupancy while any prior conditions or required fee payments remain outstanding 
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc45105901][bookmark: _Toc77243303][bookmark: _Toc45105902][bookmark: _Toc77243304][bookmark: _Toc79592678][bookmark: _Toc83117347]
	Provides the ability to require one (1) or more signoffs for issuance of a Certificate of Occupancy
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc77243305][bookmark: _Toc79592679][bookmark: _Toc83117348]
	Provides the ability to add items to the conditions for a Certificate of Occupancy (as appropriate) when requirements are deferred to plan review

	Choose an item.	Click or tap here to enter text.
	[bookmark: _Toc77243306][bookmark: _Toc535158610][bookmark: _Toc535219775][bookmark: _Toc1566334][bookmark: _Toc45105903][bookmark: _Toc77243307][bookmark: _Toc79592680][bookmark: _Toc83117349][bookmark: _Toc535158611][bookmark: _Toc535219776][bookmark: _Toc1566335][bookmark: _Toc45105904][bookmark: _Toc535158567][bookmark: _Toc535219733][bookmark: _Toc1566292][bookmark: _Toc535158568][bookmark: _Toc535219734][bookmark: _Toc1566293][bookmark: _Toc491084593][bookmark: _Toc534718585][bookmark: _Toc491084594][bookmark: _Toc534718586][bookmark: _Toc491084595][bookmark: _Toc534718587][bookmark: _Toc491084596][bookmark: _Toc534718588][bookmark: _Toc491084597][bookmark: _Toc534718589][bookmark: _Toc535158569][bookmark: _Toc491084598][bookmark: _Toc534718590]Inquiries & Reports

	8. [bookmark: _Toc79592681][bookmark: _Toc83117350][bookmark: _Toc45105905][bookmark: _Toc77243308][bookmark: _Toc79592682][bookmark: _Toc83117351]
	Provides the ability to generate CA state-required reports (i.e., SMIP Report, SB147 Fee Report)
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc535158570][bookmark: _Toc535219735][bookmark: _Toc1566294][bookmark: _Toc45105906][bookmark: _Toc77243309][bookmark: _Toc79592683][bookmark: _Toc83117352][bookmark: _Toc535158571][bookmark: _Toc535219736][bookmark: _Toc1566295][bookmark: _Toc45105907][bookmark: _Toc535158572][bookmark: _Toc535219737][bookmark: _Toc1566296][bookmark: _Toc45105908][bookmark: _Toc77243310][bookmark: _Toc79592684][bookmark: _Toc83117353]
	Provides the ability to generate a variety of inquiries and/or reports, including but not limited to:
· Open/pending permits
· Residential vs. Commercial permits
· Permits for which work has not started
· Revisions
· Deferred submittals
· Total related fees
· MEP permit counts by type
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc535158573][bookmark: _Toc535219738][bookmark: _Toc1566297][bookmark: _Toc45105909][bookmark: _Toc77243311][bookmark: _Toc79592685][bookmark: _Toc83117354]
	Provide automated notification and reporting for pending permit expiration (i.e., 60 days in advance, 30 days in advance, etc.), along with automatic generation of notification to the property owner and applicant via their respective, preferred notification methods
	Choose an item.	Click or tap here to enter text.
	8. [bookmark: _Toc491084599][bookmark: _Toc534718591][bookmark: _Toc535158574][bookmark: _Toc535219739][bookmark: _Toc1566298][bookmark: _Toc45105910][bookmark: _Toc77243312][bookmark: _Toc79592686][bookmark: _Toc83117355]
	Provides the ability to automatically generate a report to identify applicants with issued building permits that have not requested an inspection after a specified number of days 
	Choose an item.	Click or tap here to enter text.

1.9. [bookmark: _Toc83117356]Plan Check
The solution should provide for the general and specific functionality listed below.

	#
	Requirement
	Response Code
	Response/Comments

	Plan Submission

	9. [bookmark: _Toc535158503][bookmark: _Toc535219668][bookmark: _Toc1566221][bookmark: _Toc45105824][bookmark: _Toc535158504][bookmark: _Toc535219669][bookmark: _Toc1566222][bookmark: _Toc45105825][bookmark: _Toc77243229][bookmark: _Toc79592591][bookmark: _Toc83117357]
	Provides the ability to identify and track whether a submittal is an original version or a resubmittal
	Choose an item.	Click or tap here to enter text.
	9. [bookmark: _Toc45105826][bookmark: _Toc77243230][bookmark: _Toc79592592][bookmark: _Toc83117358]
	Provides confirmation to customer upon confirmation of receipt of submittal or resubmittal
	Choose an item.	Click or tap here to enter text.
	9. [bookmark: _Toc491084570][bookmark: _Toc534718563][bookmark: _Toc535158505][bookmark: _Toc535219670][bookmark: _Toc1566223][bookmark: _Toc45105827][bookmark: _Toc77243231][bookmark: _Toc79592593][bookmark: _Toc83117359]
	Provides notification of City staff upon electronic submission of documents
	Choose an item.	Click or tap here to enter text.
	9. [bookmark: _Toc83117360]
	Provides the ability to upload Comment Response Letter separate from plan resubmittal
	Choose an item.	Click or tap here to enter text.
	9. [bookmark: _Toc79592594][bookmark: _Toc83117361]
	Provides the ability to upload revised and subsequent plan submissions to original plan submission
	Choose an item.	Click or tap here to enter text.
	[bookmark: _Toc535158506][bookmark: _Toc535219671][bookmark: _Toc1566224][bookmark: _Toc45105828][bookmark: _Toc77243232][bookmark: _Toc535158507][bookmark: _Toc535219672][bookmark: _Toc1566225][bookmark: _Toc45105829][bookmark: _Toc77243233]Plan Review Coordination

	9. [bookmark: _Toc79592595][bookmark: _Toc83117362]
	Provides the ability for plan review to be completed by multiple departments or divisions concurrently
	Choose an item.	Click or tap here to enter text.
	9. [bookmark: _Toc79592596][bookmark: _Toc83117363]
	Provides the ability for multiple submission cycles, including the ability to track and review comments, citations, and required modifications separately for each cycle
	Choose an item.	Click or tap here to enter text.
	9. [bookmark: _Toc77243234][bookmark: _Toc79592597][bookmark: _Toc83117364]
	Provides the ability to distribute electronic plans to, coordinate review with, and receive comments and plan edits from offsite or remote consultants
	Choose an item.	Click or tap here to enter text.
	9. [bookmark: _Toc79592598][bookmark: _Toc83117365]
	Provides the ability to automatically notify the reviewer of pending items and related upcoming due dates 
	Choose an item.	Click or tap here to enter text.
	9. [bookmark: _Toc45105830][bookmark: _Toc77243235][bookmark: _Toc535158508][bookmark: _Toc535219673][bookmark: _Toc1566226][bookmark: _Toc45105831][bookmark: _Toc45105832][bookmark: _Toc1566227][bookmark: _Toc45105833][bookmark: _Toc45105834][bookmark: _Toc77243236][bookmark: _Toc79592599][bookmark: _Toc83117366]
	Provides the ability to alert/display when there are multiple zoning/conditions on an individual parcel (i.e., single parcel with residential and commercial zones, or a zoning overlay)
	Choose an item.	Click or tap here to enter text.
	9. [bookmark: _Toc45105835][bookmark: _Toc77243237][bookmark: _Toc79592600][bookmark: _Toc83117367]
	Provides the ability to automatically assign plan reviews (e.g., on a project type basis) and allow for supervisors to override such assignments
	Choose an item.	Click or tap here to enter text.
	9. [bookmark: _Toc45105836][bookmark: _Toc77243238][bookmark: _Toc535158509][bookmark: _Toc535219674][bookmark: _Toc1566228][bookmark: _Toc45105837][bookmark: _Toc45105838][bookmark: _Toc77243239][bookmark: _Toc535158510][bookmark: _Toc535219675][bookmark: _Toc1566229][bookmark: _Toc491084551][bookmark: _Toc534718544][bookmark: _Toc535158511][bookmark: _Toc535219676][bookmark: _Toc1566230][bookmark: _Toc491084548][bookmark: _Toc534718541][bookmark: _Toc491084549][bookmark: _Toc534718542][bookmark: _Toc535158512][bookmark: _Toc535219677][bookmark: _Toc1566231][bookmark: _Toc491084550][bookmark: _Toc534718543][bookmark: _Toc491084552][bookmark: _Toc534718545][bookmark: _Toc535158513][bookmark: _Toc535219678][bookmark: _Toc1566232][bookmark: _Toc45105842][bookmark: _Toc77243243][bookmark: _Toc491084553][bookmark: _Toc534718546][bookmark: _Toc535158514][bookmark: _Toc535219679][bookmark: _Toc1566233][bookmark: _Toc45105843][bookmark: _Toc491084554][bookmark: _Toc534718547][bookmark: _Toc491084555][bookmark: _Toc534718548][bookmark: _Toc535158515][bookmark: _Toc535219680][bookmark: _Toc1566234][bookmark: _Toc535158516][bookmark: _Toc535219681][bookmark: _Toc1566235][bookmark: _Toc45105844][bookmark: _Toc77243244][bookmark: _Toc79592601][bookmark: _Toc83117368]
	Provides the ability to establish a deadline for completion of plan review and submission of comments to assigned Planner
· Includes tracking of related responses
	Choose an item.	Click or tap here to enter text.
	9. [bookmark: _Toc79592602][bookmark: _Toc83117369]
	Provides the ability to add QR codes, bar codes and / or labels to physical (hard copy) plans to support tracking of hard copy plans
	Choose an item.	Click or tap here to enter text.
	9. [bookmark: _Toc77243248][bookmark: _Toc77243249][bookmark: _Toc77243250][bookmark: _Toc79592603][bookmark: _Toc83117370]
	Provides the ability to track specific review deficiencies from each review cycle, bringing forward unresolved deficiencies to subsequent review cycles
	Choose an item.	Click or tap here to enter text.
	9. [bookmark: _Toc535158517][bookmark: _Toc535219682][bookmark: _Toc1566236][bookmark: _Toc45105845][bookmark: _Toc77243251][bookmark: _Toc45105849][bookmark: _Toc45105850][bookmark: _Toc77243252][bookmark: _Toc79592604][bookmark: _Toc83117371]
	Provides the ability to track modifications and revisions to each project
	Choose an item.	Click or tap here to enter text.
	9. [bookmark: _Toc79592605][bookmark: _Toc83117372]
	Provides the ability to update customer portal of review status and dates
	Choose an item.	Click or tap here to enter text.
	9. [bookmark: _Toc535158525][bookmark: _Toc535219690][bookmark: _Toc1566245][bookmark: _Toc45105851][bookmark: _Toc77243253][bookmark: _Toc79592606][bookmark: _Toc83117373]
	Provides the ability for supervisors to see the “big picture” of assignments and due dates
	Choose an item.	Click or tap here to enter text.
	9. [bookmark: _Toc491084556][bookmark: _Toc534718549][bookmark: _Toc491084557][bookmark: _Toc534718550][bookmark: _Toc535158526][bookmark: _Toc535219691][bookmark: _Toc1566246][bookmark: _Toc45105852][bookmark: _Toc77243254][bookmark: _Toc79592607][bookmark: _Toc83117374]
	Provides the ability to capture and measure performance metrics of staff (i.e., number of projects assigned, number of hours reported)
	Choose an item.	Click or tap here to enter text.
	[bookmark: _Toc535158518][bookmark: _Toc535219683][bookmark: _Toc1566237][bookmark: _Toc491084567][bookmark: _Toc534718560][bookmark: _Toc491084568][bookmark: _Toc534718561][bookmark: _Toc535158521][bookmark: _Toc535219686][bookmark: _Toc1566240][bookmark: _Toc535158523][bookmark: _Toc535219688][bookmark: _Toc1566242][bookmark: _Toc45105846][bookmark: _Toc535158524][bookmark: _Toc535219689][bookmark: _Toc1566243][bookmark: _Toc45105847][bookmark: _Toc77243245][bookmark: _Toc1566244][bookmark: _Toc45105848]Plan Review Completion

	9. [bookmark: _Toc79592608][bookmark: _Toc83117375]
	Provides the ability for multiple reviewers to review the same plan simultaneously and separately track each reviewer’s redlines and comments
	Choose an item.	Click or tap here to enter text.
	9. [bookmark: _Toc77243246][bookmark: _Toc79592609][bookmark: _Toc83117376]
	Provides the ability to include citations of current City code language when reviewing and commenting on proposed plans
	Choose an item.	Click or tap here to enter text.
	9. [bookmark: _Toc491084565][bookmark: _Toc534718558][bookmark: _Toc535158519][bookmark: _Toc535219684][bookmark: _Toc1566238][bookmark: _Toc45105839][bookmark: _Toc77243240][bookmark: _Toc79592610][bookmark: _Toc83117377]
	Provides the ability to insert standard comments during the plan review process, including the ability to modify standard comments to meet project specific circumstances
	Choose an item.	Click or tap here to enter text.
	9. [bookmark: _Toc83117378]
	Provides the ability for standard comments to be formatted with bullet points/lettered lists, as necessary, and to maintain that formatting on printed comments
	Choose an item.	Click or tap here to enter text.
	9. [bookmark: _Toc491084566][bookmark: _Toc534718559][bookmark: _Toc535158520][bookmark: _Toc535219685][bookmark: _Toc1566239][bookmark: _Toc45105840][bookmark: _Toc77243241][bookmark: _Toc79592611][bookmark: _Toc83117379]
	Provides the ability to associate plan review annotations with written comments
	Choose an item.	Click or tap here to enter text.
	9. [bookmark: _Toc535158522][bookmark: _Toc535219687][bookmark: _Toc1566241][bookmark: _Toc45105841][bookmark: _Toc77243242][bookmark: _Toc79592612][bookmark: _Toc83117380]
	Provides the ability for each City plan reviewers to enter and track dates and hours spent on review effort, including charging the related costs against the associated project deposit
	Choose an item.	Click or tap here to enter text.
	9. [bookmark: _Toc79592613][bookmark: _Toc83117381]
	Provides the ability to collect and assemble multiple reviewer comments, either by selectable pulldown or check off menu, into one or more consolidated reports or letters
	Choose an item.	Click or tap here to enter text.
	9. [bookmark: _Toc83117382]
	Provides the ability for reviewers to mark when comments have been addressed with a resubmittal, so that only outstanding comments carry forward with subsequent plan review comments
	Choose an item.	Click or tap here to enter text.
	[bookmark: _Toc77243247][bookmark: _Toc491084558][bookmark: _Toc534718551][bookmark: _Toc491084559][bookmark: _Toc534718552][bookmark: _Toc535158527][bookmark: _Toc535219692][bookmark: _Toc1566247][bookmark: _Toc45105853][bookmark: _Toc77243255][bookmark: _Toc491084560][bookmark: _Toc534718553][bookmark: _Toc491084561][bookmark: _Toc534718554][bookmark: _Toc491084562][bookmark: _Toc534718555][bookmark: _Toc491084563][bookmark: _Toc534718556][bookmark: _Toc491084564][bookmark: _Toc534718557][bookmark: _Toc491084569][bookmark: _Toc534718562][bookmark: _Toc491084571][bookmark: _Toc534718564][bookmark: _Toc491084572][bookmark: _Toc534718565][bookmark: _Toc491084573][bookmark: _Toc534718566][bookmark: _Toc535158528][bookmark: _Toc535219693][bookmark: _Toc1566248][bookmark: _Toc535158529][bookmark: _Toc535219694][bookmark: _Toc1566249][bookmark: _Toc491084574][bookmark: _Toc534718567][bookmark: _Toc535158530][bookmark: _Toc535219695][bookmark: _Toc1566250][bookmark: _Toc491084576]Development Conditions

	9. [bookmark: _Toc1566253][bookmark: _Toc45105854][bookmark: _Toc77243256][bookmark: _Toc79592614][bookmark: _Toc83117383]
	Provides the ability to establish and select from a library of Standard Conditions for condition-writing as part of development review and entitlement process
	Choose an item.	Click or tap here to enter text.
	9. [bookmark: _Toc79592615][bookmark: _Toc83117384]
	Provides the ability to automatically identify conditions or calculate fees based on a property’s location (e.g., water and sewer district, fire protection district) based on City-created GIS boundary data
	Choose an item.	Click or tap here to enter text.
	9. [bookmark: _Toc535158533][bookmark: _Toc535219698][bookmark: _Toc1566254][bookmark: _Toc45105855][bookmark: _Toc77243257][bookmark: _Toc491084577][bookmark: _Toc534718569][bookmark: _Toc535158534][bookmark: _Toc535219699][bookmark: _Toc1566255][bookmark: _Toc45105856][bookmark: _Toc77243258][bookmark: _Toc79592616][bookmark: _Toc83117385]
	Provides the ability to automate internal controls for sign-off (i.e., check that conditions/activities have been met before allowing someone to sign off on their activities) or prevent permit issuance prior to satisfaction of conditions of approval
	Choose an item.	Click or tap here to enter text.
	9. [bookmark: _Toc491084578][bookmark: _Toc534718570][bookmark: _Toc535158535][bookmark: _Toc535219700][bookmark: _Toc1566256][bookmark: _Toc45105857][bookmark: _Toc77243259][bookmark: _Toc79592617][bookmark: _Toc83117386]
	Provides the ability for conditions to carry through, be associated with or be inherited to subdivided and consolidated parcels and addresses through either a spatial relationship or geographic reference to the parent entity
	Choose an item.	Click or tap here to enter text.
	9. [bookmark: _Toc79592618][bookmark: _Toc83117387]
	Provides the ability to track the deadline for conformance changes, including the date that notice was provided to the applicant and automated notice when a specified number of days has passed (to facilitate notification to the applicant that the deadline is approaching)
	Choose an item.	Click or tap here to enter text.
	9. [bookmark: _Toc491084579][bookmark: _Toc534718571][bookmark: _Toc535158536][bookmark: _Toc535219701][bookmark: _Toc1566257][bookmark: _Toc45105858][bookmark: _Toc77243260][bookmark: _Toc79592619][bookmark: _Toc83117388]
	Provides the ability to track conditions that will become due when a future activity occurs or is completed, including automatic notification at that milestone
	Choose an item.	Click or tap here to enter text.
	9. 
	Provide the ability to import or to store standard comments and for the reviewer to select standard conditions, including the ability to edit when used in an individual plan review
	Choose an item.	Click or tap here to enter text.
	Reporting

	9. [bookmark: _Toc79592620][bookmark: _Toc83117389]
	Provides robust reporting capabilities that provide data including but not limited to average number of days for plan check completion

	Choose an item.	Click or tap here to enter text.
	9. 
	Provides the ability to automatically display status of plan review to requestor, and to post consolidated results from the review to the Customer Portal
	Choose an item.	Click or tap here to enter text.

1.10. [bookmark: _Toc83117390]Code Enforcement
The solution should provide for the general and specific functionality listed below.

	#
	Requirement
	Response Code
	Response/Comments

	General

	10. [bookmark: _Toc79592688][bookmark: _Toc83117391]
	Provides the ability to restrict access to code-related data by user role (e.g., complaint, violations, inspections, red tags and comments)
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc79592689][bookmark: _Toc83117392]
	Provides the ability to copy existing code complaints or case records to new records
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc79592690][bookmark: _Toc83117393]
	Provides the ability to establish standard inspections, reviews and fees based on complaint or case type or sub-type
	Choose an item.	Click or tap here to enter text.
	10. 
	Provides the ability to track complaints separately from cases
	Choose an item.	Click or tap here to enter text.
	10. 
	Provides the ability to view related data from the code enforcement module (i.e., for parcels, owners, etc.)
	Choose an item.	Click or tap here to enter text.
	Complaint Submission and Assignment

	10. 
	Provides the ability to submit complaints and supporting documents (i.e., photographs) via an online portal
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc535158618][bookmark: _Toc535219783][bookmark: _Toc1566342][bookmark: _Toc45105912][bookmark: _Toc77243314][bookmark: _Toc79592691][bookmark: _Toc83117394]
	Provides the ability to capture a complaint, including the source of entry for the complaint (i.e., City website, telephone call, City employee / drive-by observation, etc.), date and time of complaint submission, complaint description, property owner, property address / location of complaint
· Includes “guided entry” of complaint submission to aid submitter in submission and to ensure complaint reporting accuracy
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc45105913][bookmark: _Toc77243315][bookmark: _Toc79592692][bookmark: _Toc83117395]
	Provides the ability to require that submitter provide name, email address and / or contact telephone number for submitted complaint
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc45105914][bookmark: _Toc77243316][bookmark: _Toc79592693][bookmark: _Toc83117396]
	Provides the ability to submit a complaint without an address (i.e., based on landmarks, etc.)
· Includes option to identify nearest street or intersection, and to capture the geo-location of any photograph uploaded
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc45105915][bookmark: _Toc77243317][bookmark: _Toc79592694][bookmark: _Toc83117397]
	Provides the ability to automatically validate that an address or location that is cited in a complaint is within City limits, and prevent submission and notify the submitter if it is not (with ability for authorized City staff to bypass/override this constraint)
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc535158619][bookmark: _Toc535219784][bookmark: _Toc1566343][bookmark: _Toc45105916][bookmark: _Toc77243318][bookmark: _Toc79592695][bookmark: _Toc83117398]
	Provides the ability to generate an auto-response upon submission of a complaint via the customer portal
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc77243319][bookmark: _Toc79592696][bookmark: _Toc83117399]
	Provides the ability for complaints to be submitted to “pending status” until validated by the City
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc77243320][bookmark: _Toc79592697][bookmark: _Toc83117400]
	Provides the ability to automatically assign and notify a code compliance officer upon the opening of a new complaint
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc45105917][bookmark: _Toc535158620][bookmark: _Toc535219785][bookmark: _Toc1566344][bookmark: _Toc45105918][bookmark: _Toc77243321][bookmark: _Toc79592698][bookmark: _Toc83117401]
	Provides the ability to prioritize complaints based on the impact to the community or for situations that appear to represent a serious risk to public health and/or safety
Priority identification should be a City-customizable list (i.e., High, Medium, Low; or 1,2,3,4,5; or Critical, Standard, When Time Permits; or some other City-determined list of priorities)
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc77243322][bookmark: _Toc79592699][bookmark: _Toc83117402]
	Provides the ability to update/correct an address on a complaint if incorrectly entered, including the ability to automatically generate a notification of the update/correction to the original reporting party
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc77243323][bookmark: _Toc79592700][bookmark: _Toc83117403]
	Provides the ability to assign and/or reassign a new or existing complaint to different departments and / or officer for any required inspection
The reassignment should also notify the original and newly assigned officers	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc77243324][bookmark: _Toc79592701][bookmark: _Toc83117404]
	Provides the ability for the City to define complaint types with specific sequence of actions (i.e., workflow) and related data for each type
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc79592702][bookmark: _Toc83117405]
	Provides the ability to record and track all activities related to a complaint (i.e., telephone calls, letters, inspections, etc.)
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc45105919][bookmark: _Toc77243325][bookmark: _Toc79592703][bookmark: _Toc83117406]
	Provides the ability for City staff to record elapsed time spent on a complaint (and subsequent case, as necessary) to support data analysis
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc77243326][bookmark: _Toc79592704][bookmark: _Toc83117407]
	Provides the ability to track response times and associate performance with prioritization level
	Choose an item.	Click or tap here to enter text.
	[bookmark: _Toc45105920][bookmark: _Toc535158621][bookmark: _Toc535219786][bookmark: _Toc1566345][bookmark: _Toc45105921][bookmark: _Toc1566346][bookmark: _Toc45105922][bookmark: _Toc45105923][bookmark: _Toc535158622][bookmark: _Toc535219787][bookmark: _Toc1566347][bookmark: _Toc45105924]Code Violations and Investigations

	10. [bookmark: _Toc45105925][bookmark: _Toc77243327][bookmark: _Toc79592705][bookmark: _Toc83117408]
	Provides the ability to locate a complaint or case by property address (street name and/or number), any of the related names (i.e., property owner, complainant, etc.), email addresses or telephone numbers that are associated with the case, parcel number or user-defined lookup field, or case number
· Includes ability to locate via GIS
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc45105926][bookmark: _Toc77243328][bookmark: _Toc79592706][bookmark: _Toc83117409][bookmark: _Toc535219788][bookmark: _Toc1566348][bookmark: _Toc45105927][bookmark: _Toc77243329][bookmark: _Toc79592707][bookmark: _Toc83117410]
	Provides the ability to convert a complaint into a code violation case with a new record number
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc79592708][bookmark: _Toc83117411]
	Provides the ability to record and track all activities related to a case (i.e., telephone calls, letters, inspections, etc.)
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc79592709][bookmark: _Toc83117412]
	Provides the ability to automatically associate a code violation with the corresponding Municipal code language
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc535219789][bookmark: _Toc1566349][bookmark: _Toc45105928][bookmark: _Toc77243330][bookmark: _Toc79592710][bookmark: _Toc83117413]
	Provides the ability to select multiple items. (e.g., complaints, violations, inspections, and comments) to add to a case or activity at one time
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc45105929][bookmark: _Toc77243331][bookmark: _Toc79592711][bookmark: _Toc83117414]
	Provides the ability to associate and track multiple violations and types to one case
· Includes ability to set different due dates for compliance for each violation
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc45105930][bookmark: _Toc77243332][bookmark: _Toc79592712][bookmark: _Toc83117415]
	Provides the ability to associate/upload existing photos located on the City’s shared file directory to new complaint or case records
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc45105931][bookmark: _Toc77243333][bookmark: _Toc79592713][bookmark: _Toc83117416]
	Provides the ability to view all complaint or case-related photos by date, including thumb-nail views (so that each photo does not need to be opened)
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc77243334][bookmark: _Toc79592714][bookmark: _Toc83117417]
	Provides the ability to track and modify status of individual items associated with a case or activity. (e.g., complaints, violations, inspections, redtags, and comments)
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc77243335][bookmark: _Toc79592715][bookmark: _Toc83117418]
	Provides the ability to update prior notes regarding a complaint or case without adversely impacting the construct of the record (i.e., updates to notes/comments do not cause unrelated impacts to attached documents)
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc1566350][bookmark: _Toc45105932][bookmark: _Toc77243336][bookmark: _Toc79592716][bookmark: _Toc83117419]
	Provides the ability to select and insert City municipal code language and/or standard notices into citations and/or notices when documenting code violations
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc535158625][bookmark: _Toc535219790][bookmark: _Toc1566351][bookmark: _Toc491084602][bookmark: _Toc534718594][bookmark: _Toc491084603][bookmark: _Toc534718595][bookmark: _Toc491084604][bookmark: _Toc534718596][bookmark: _Toc535158626][bookmark: _Toc491084465][bookmark: _Toc534718456][bookmark: _Toc535158326][bookmark: _Toc535219791][bookmark: _Toc1566352][bookmark: _Toc45105933][bookmark: _Toc45105934][bookmark: _Toc491084466][bookmark: _Toc534718457][bookmark: _Toc535158327][bookmark: _Toc535219792][bookmark: _Toc1566353][bookmark: _Toc45105935][bookmark: _Toc77243337][bookmark: _Toc79592717][bookmark: _Toc83117420]
	Provides the ability to update fields in multiple cases or update multiple activities at one time (e.g., assignment, approve multiple inspections, add fees, set permit type)
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc491084467][bookmark: _Toc534718458][bookmark: _Toc535158328][bookmark: _Toc535219793][bookmark: _Toc1566354][bookmark: _Toc45105936][bookmark: _Toc77243338][bookmark: _Toc79592718][bookmark: _Toc83117421]
	Provides the ability for notification of changes in such things as parcel or ownership changes, that may impact a case
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc45105937][bookmark: _Toc77243339][bookmark: _Toc79592719][bookmark: _Toc83117422]
	Provides the ability to add a violation to an existing complaint or case
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc535158623][bookmark: _Toc535158624][bookmark: _Toc491084601][bookmark: _Toc534718593][bookmark: _Toc535158627][bookmark: _Toc535219794][bookmark: _Toc1566355][bookmark: _Toc535158628][bookmark: _Toc535219795][bookmark: _Toc1566356][bookmark: _Toc491084624][bookmark: _Toc534718615][bookmark: _Toc535158629][bookmark: _Toc535219796][bookmark: _Toc1566357][bookmark: _Toc45105938][bookmark: _Toc77243340][bookmark: _Toc79592720][bookmark: _Toc83117423]
	Provides the ability to consolidate multiple violations, including those that cross Divisions and/or Departments, into one case letter
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc491084605][bookmark: _Toc534718597][bookmark: _Toc491084606][bookmark: _Toc534718598][bookmark: _Toc491084607][bookmark: _Toc534718599][bookmark: _Toc491084608][bookmark: _Toc534718600][bookmark: _Toc491084609][bookmark: _Toc534718601][bookmark: _Toc535158630][bookmark: _Toc535219797][bookmark: _Toc1566358][bookmark: _Toc45105939][bookmark: _Toc77243341][bookmark: _Toc79592721][bookmark: _Toc83117424]
	Provides the ability to email from a case and to view all related email messages
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc491084610][bookmark: _Toc534718602][bookmark: _Toc535158631][bookmark: _Toc535219798][bookmark: _Toc1566359][bookmark: _Toc45105940][bookmark: _Toc77243342][bookmark: _Toc79592722][bookmark: _Toc83117425]
	Allows unlimited free-form text at the case level, violation level and inspection level, with system timestamps recorded on the comments
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc535158632][bookmark: _Toc535219799][bookmark: _Toc1566360][bookmark: _Toc45105941][bookmark: _Toc77243343][bookmark: _Toc79592723][bookmark: _Toc83117426]
	Provides the ability to review case comments / activities in chronological order of entry, including ability to sort individual comments in ascending or descending date order 
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc535158633][bookmark: _Toc535219800][bookmark: _Toc1566361][bookmark: _Toc45105942][bookmark: _Toc77243344][bookmark: _Toc79592724][bookmark: _Toc83117427]
	Provides the ability to flag parcels with code violations to alert other departments or divisions of same
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc77243345][bookmark: _Toc79592725][bookmark: _Toc83117428]
	Provides the ability for auto-scheduling of follow-up inspections based on the generation of a courtesy notice or a first or second Notice of Violation

	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc535158634][bookmark: _Toc535219801][bookmark: _Toc1566362][bookmark: _Toc45105943][bookmark: _Toc77243346][bookmark: _Toc79592726][bookmark: _Toc83117429]
	Provides the ability for Code Enforcement Officer to place an alert flag or a hold on a property which prevents further activity approvals by other City departments until the hold has been removed by Code Enforcement
	Choose an item.	Click or tap here to enter text.
	10. 
	Provides the ability to automate notification of an issued permit against a related code enforcement case so that the case shows the permit number and the permit can be accessed directly from the case record
	Choose an item.	Click or tap here to enter text.
	Mobility

	10. 
	Provides the ability for remote access from offsite locations using mobile devices
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc535158645][bookmark: _Toc535219813][bookmark: _Toc1566375][bookmark: _Toc45105956][bookmark: _Toc77243359][bookmark: _Toc79592739][bookmark: _Toc83117430]
	Provides the ability to route a group of inspections and to change the order of the route or add to / remove from the route remotely
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc491084611][bookmark: _Toc534718603][bookmark: _Toc535158646][bookmark: _Toc535219814][bookmark: _Toc1566376][bookmark: _Toc45105957][bookmark: _Toc77243360][bookmark: _Toc79592740][bookmark: _Toc83117431]
	Provides the ability to upload and link photographs, videos, and audio recordings (i.e. voice mails) to a related case, including location (latitude/longitude for GIS geo-location), date, and time taken
	Choose an item.	Click or tap here to enter text.
	10. 
	Provides the ability to easily download photographs, videos, and audio recordings (i.e. voice mails) to a related case, including location (latitude/longitude for GIS geo-location), date, and time taken
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc491084621][bookmark: _Toc534718612][bookmark: _Toc535158647][bookmark: _Toc535219815][bookmark: _Toc1566377][bookmark: _Toc45105958][bookmark: _Toc77243361][bookmark: _Toc79592741][bookmark: _Toc83117432]
	Provides for mobile access to GIS with the ability to view activity around a physical point (i.e., determine whether a building permit was issued for a nearby location)
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc45105959][bookmark: _Toc77243362][bookmark: _Toc79592742][bookmark: _Toc83117433]
	Provides the ability to validate owner name, tenant name while on an on-site inspection 
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc535158648][bookmark: _Toc535219816][bookmark: _Toc1566378][bookmark: _Toc45105960][bookmark: _Toc77243363][bookmark: _Toc79592743][bookmark: _Toc83117434]
	Provides the ability to enter findings while at the site, including voice-to-text capability
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc535158649][bookmark: _Toc535219817][bookmark: _Toc1566379][bookmark: _Toc45105961][bookmark: _Toc77243364][bookmark: _Toc79592744][bookmark: _Toc83117435]
	Provides the ability to create a new case while in the field, even on an unrelated parcel or address
	Choose an item.	Click or tap here to enter text.
	Citations

	10. [bookmark: _Toc491084615][bookmark: _Toc534718606][bookmark: _Toc491084616][bookmark: _Toc534718607][bookmark: _Toc491084617][bookmark: _Toc534718608][bookmark: _Toc491084618][bookmark: _Toc534718609][bookmark: _Toc535158635][bookmark: _Toc535219802][bookmark: _Toc1566363][bookmark: _Toc45105944][bookmark: _Toc77243347][bookmark: _Toc79592727][bookmark: _Toc83117436]
	Provides the ability to issue an administrative citation and generate a related account receivable record with integration with the City’s financial system when a citation is issued, including as necessary the generation of monthly statements and the assessment of additional penalty amounts for repeat violations
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc535158636][bookmark: _Toc535219803][bookmark: _Toc1566364][bookmark: _Toc45105945][bookmark: _Toc77243348][bookmark: _Toc79592728][bookmark: _Toc83117437]
	Provides the ability, after citation issuance and related reinspection, to increase the administrative fees assessed in accordance with the related State of California code
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc77243349][bookmark: _Toc79592729][bookmark: _Toc83117438]
	Provides the ability to generate an invoice for sign removal, including the related account receivable record for integration with the City’s financial system
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc491084612][bookmark: _Toc534718604][bookmark: _Toc491084613][bookmark: _Toc491084614][bookmark: _Toc534718605][bookmark: _Toc491084619][bookmark: _Toc534718610][bookmark: _Toc535158637][bookmark: _Toc535219804][bookmark: _Toc1566365][bookmark: _Toc45105946][bookmark: _Toc77243350][bookmark: _Toc79592730][bookmark: _Toc83117439]
	Provides the ability to accept payment (through a Customer Portal) and issue a receipt from the system
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc77243351][bookmark: _Toc79592731][bookmark: _Toc83117440]
	Provides the ability to identify unpaid citations
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc77243352][bookmark: _Toc79592732][bookmark: _Toc83117441]
	Provides the ability to maintain history of citations by property and person (owner or tenant) including case timeline (opening and closing dates) and case type
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc535158641][bookmark: _Toc535219808][bookmark: _Toc1566369][bookmark: _Toc45105950][bookmark: _Toc77243353][bookmark: _Toc79592733][bookmark: _Toc83117442]
	Provides the ability to add abatement costs to a case when the severity of the case causes the City to take action to resolve the non-compliance (i.e., weed abatement)
	Choose an item.	Click or tap here to enter text.
	Miscellaneous

	10. [bookmark: _Toc45105947][bookmark: _Toc491084620][bookmark: _Toc534718611][bookmark: _Toc535158638][bookmark: _Toc535219805][bookmark: _Toc1566366][bookmark: _Toc45105948][bookmark: _Toc77243354][bookmark: _Toc79592734][bookmark: _Toc83117443]
	Provides the ability to track appeal activity, including whether an administrative hearing has been requested or an appeal entered, and to cease all remediation activities until the appeal has been resolved
· Includes the ability to track time spent by City staff on appeal-related activities and to assess fees accordingly
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc535158639][bookmark: _Toc535219806][bookmark: _Toc1566367][bookmark: _Toc535158640][bookmark: _Toc535219807][bookmark: _Toc1566368][bookmark: _Toc45105949][bookmark: _Toc491084622][bookmark: _Toc534718613][bookmark: _Toc535158642][bookmark: _Toc535219809][bookmark: _Toc1566370][bookmark: _Toc45105951][bookmark: _Toc77243355][bookmark: _Toc79592735][bookmark: _Toc83117444]
	Provides the ability to track lien issuance and lien release
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc491084623][bookmark: _Toc534718614][bookmark: _Toc491084625][bookmark: _Toc534718616][bookmark: _Toc535158643][bookmark: _Toc535219810][bookmark: _Toc1566371][bookmark: _Toc45105952][bookmark: _Toc491084626][bookmark: _Toc534718617][bookmark: _Toc535158644][bookmark: _Toc535219811][bookmark: _Toc1566372][bookmark: _Toc45105953][bookmark: _Toc77243356][bookmark: _Toc79592736][bookmark: _Toc83117445]
	Provides the ability to copy data, including violation codes and corrective action sequences, from initial notice to subsequent notices
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc535219812][bookmark: _Toc1566373][bookmark: _Toc45105954][bookmark: _Toc1566374][bookmark: _Toc45105955][bookmark: _Toc77243357][bookmark: _Toc79592737][bookmark: _Toc83117446]
	Provides the ability to track cases that are referred to the City Attorney (contract) for legal actions
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc77243358][bookmark: _Toc79592738][bookmark: _Toc83117447]
	Provides the ability for the City to define a variety of complaint dispositions such as “not a violation”, “civil issue”, “referred to…”, including the ability to add comments
	Choose an item.	Click or tap here to enter text.
	10. 
	Provides the ability to track the establishment of and generate automate reminders regarding the exploration of compliance agreements
	Choose an item.	Click or tap here to enter text.
	10. 
	Provides the ability to track and report on the status of litigations
	Choose an item.	Click or tap here to enter text.
	Inquiries & Reports

	10. [bookmark: _Toc79592745][bookmark: _Toc83117448]
	Provides the ability to generate a Courtesy Notice to the property owner or applicable party
· Includes ability to track issuance of the notice and the subsequent generation of a Notice of Violation (NOV) if the violation remains uncorrected after two weeks
· Includes the ability to track issuance of the NOV if the violation remains uncorrected after another two weeks and automatically generate an Administrative Citation 
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc1566380][bookmark: _Toc45105962][bookmark: _Toc77243365][bookmark: _Toc79592746][bookmark: _Toc83117449]
	Provides standard, system-generated and easy to modify “form” notices using Microsoft Word templates
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc1566381][bookmark: _Toc45105963][bookmark: _Toc77243366][bookmark: _Toc45105964][bookmark: _Toc77243367][bookmark: _Toc79592747][bookmark: _Toc83117450]
	Provides the ability to include new or exclude resolved items in letters as a case is worked
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc535158650][bookmark: _Toc535219818][bookmark: _Toc1566382][bookmark: _Toc45105965][bookmark: _Toc77243368][bookmark: _Toc79592748][bookmark: _Toc83117451]
	Provides the ability to generate a daily inspection report, grouped by Code Enforcement Officer, with case / complaint address, owner details and case / complaint details and prior activities
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc535158651][bookmark: _Toc535219819][bookmark: _Toc1566383][bookmark: _Toc45105966][bookmark: _Toc77243369][bookmark: _Toc79592749][bookmark: _Toc83117452]
	Provides the ability to create / utilize templates for electronic and/or printed communications, including courtesy notices, Notices of Violation, Administrative Citations, etc. to responsible party (or parties), and referencing related code language and specific, required corrections to be made
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc535158652][bookmark: _Toc535219820][bookmark: _Toc1566384][bookmark: _Toc45105967][bookmark: _Toc77243370][bookmark: _Toc79592750][bookmark: _Toc83117453]
	Provides the ability to include photographs in courtesy notices, notices of violation, emails, and citations
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc535158653][bookmark: _Toc535219821][bookmark: _Toc1566385][bookmark: _Toc45105968][bookmark: _Toc77243371][bookmark: _Toc79592751][bookmark: _Toc83117454]
	Provides the ability to generate automatic follow-up notice for pending actions based on correction date due
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc535158654][bookmark: _Toc535219822][bookmark: _Toc1566386][bookmark: _Toc45105969][bookmark: _Toc77243372][bookmark: _Toc79592752][bookmark: _Toc83117455]
	Provides the ability to auto-generate a report showing complaints due for 2nd notice
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc79592753][bookmark: _Toc83117456]
	Provides the ability to generate notifications of case closures to violators as well as reporting parties
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc79592754][bookmark: _Toc83117457]
	Provides the ability to generate a case history, including all details and attachments (i.e., photos) related to a specific case
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc535158655][bookmark: _Toc535219823][bookmark: _Toc1566387][bookmark: _Toc45105970][bookmark: _Toc77243373][bookmark: _Toc79592755][bookmark: _Toc83117458]
	Provides the ability to generate monthly statements for unpaid citations, including ability to add a 5% annual penalty for unpaid balances, assessed monthly
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc535158656][bookmark: _Toc535219824][bookmark: _Toc1566388][bookmark: _Toc45105971][bookmark: _Toc77243374][bookmark: _Toc79592756][bookmark: _Toc83117459]
	Provides the ability to generate performance statistics by the following categories:
· Complaint category/type including average time open and average number of inspections for resolution
· Violation type
· Status 
· Council District
· Dates opened or closed
· Assigned Enforcement Officer
· Street or Address range
· Last Activity Date
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc79592757][bookmark: _Toc83117460]
	Provides the ability to generate “heat maps” to enable enhanced focus on problem areas, issues
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc45105972][bookmark: _Toc77243375][bookmark: _Toc535158657][bookmark: _Toc535219825][bookmark: _Toc1566389][bookmark: _Toc45105973][bookmark: _Toc77243376][bookmark: _Toc79592758][bookmark: _Toc83117461]
	Provides the ability to generate report listing all open or closed cases grouped by Code Enforcement Officer, violation, type, dates, and status
· Includes date complaint was received and latest status / activities
	Choose an item.	Click or tap here to enter text.
	10. [bookmark: _Toc1566390][bookmark: _Toc45105974][bookmark: _Toc77243377][bookmark: _Toc79592759][bookmark: _Toc83117462]
	Provides the ability to automatically generate 14-day, 30-day, 60-day and 90-day invoicing for delinquent citations
	Choose an item.	Click or tap here to enter text.

[bookmark: _Toc83117463]


1.11. Inspections & Mobility
The solution should provide for the general and specific functionality listed below.

	#
	Requirement
	Response Code
	Response/Comments

	General

	11. [bookmark: _Toc79592761][bookmark: _Toc83117464]
	Provides the ability for the City to define required inspections by project or permit type
	Choose an item.	Click or tap here to enter text.
	Inspection Requests and Scheduling

	11. [bookmark: _Toc79592762][bookmark: _Toc83117465]
	Provides the ability for applicants and authorized representatives to request an inspection via the City’s website, by telephone (IVR) or in person
· Includes the following constraints:
· Request AM or PM inspection only
· Cutoff at 4:00 PM or another City-specified time for inspections requested the next day
· Prevent scheduling of requests on holidays and weekends
	Choose an item.	Click or tap here to enter text.
	11. [bookmark: _Toc83117466]
	Provides the ability for an inspection type to be requested multiple times (i.e., traffic control, concrete, asphalt, storm drain, etc.)
	Choose an item.	Click or tap here to enter text.
	11. [bookmark: _Toc79592763][bookmark: _Toc83117467]
	Provides the ability to accommodate after-hours inspection requests on a limited (City-specified) basis (i.e., night work)
	Choose an item.	Click or tap here to enter text.
	11. [bookmark: _Toc79592764][bookmark: _Toc83117468]
	Provides the ability for certain permit types to require a minimum of 72 hours advance notice for inspections (i.e., night work)
	Choose an item.	Click or tap here to enter text.
	11. [bookmark: _Toc535158576][bookmark: _Toc535219741][bookmark: _Toc1566300][bookmark: _Toc45105976][bookmark: _Toc77243379][bookmark: _Toc79592765][bookmark: _Toc83117469]
	Provides the ability to determine specific required inspections based on the record type (i.e., planning application, building permit, code complaint, etc.) or City business processes (i.e., fire inspections)
	Choose an item.	Click or tap here to enter text.
	11. [bookmark: _Toc79592766][bookmark: _Toc83117470]
	Provides the ability to establish default inspection durations by inspection type
	Choose an item.	Click or tap here to enter text.
	11. [bookmark: _Toc45105977][bookmark: _Toc77243380][bookmark: _Toc79592767][bookmark: _Toc83117471]
	Provides the ability to limit the dates for and number of available inspection times (i.e., prevent scheduling on holidays or when inspectors have scheduled time off, etc.)
· Discuss capability to track available time based in inspection types and associated inspection durations by inspector
	Choose an item.	Click or tap here to enter text.
	11. [bookmark: _Toc535158577][bookmark: _Toc535219742][bookmark: _Toc1566301][bookmark: _Toc45105978][bookmark: _Toc77243381][bookmark: _Toc79592768][bookmark: _Toc83117472]
	Provides the ability to set daily inspection request limits based on staffing levels, type of inspection (or groups of types), and day of the week
	Choose an item.	Click or tap here to enter text.
	11. [bookmark: _Toc535158578][bookmark: _Toc535219743][bookmark: _Toc1566302][bookmark: _Toc45105979][bookmark: _Toc77243382][bookmark: _Toc79592769][bookmark: _Toc83117473]
	Provides the ability to set cutoff times of day for scheduling, rescheduling and canceling inspections for the following business day
	Choose an item.	Click or tap here to enter text.
	11. [bookmark: _Toc491084644][bookmark: _Toc534718635][bookmark: _Toc535158579][bookmark: _Toc535219744][bookmark: _Toc1566303][bookmark: _Toc45105980][bookmark: _Toc77243383][bookmark: _Toc79592770][bookmark: _Toc83117474]
	Provides the ability to set a limit on the number of business days out that an inspection may be scheduled, based on the permit type (e.g., building, engineering)
	Choose an item.	Click or tap here to enter text.
	11. [bookmark: _Toc79592771][bookmark: _Toc83117475]
	Provides the ability to prevent scheduling of inspections out of order (e.g., final plumbing cannot be scheduled before rough plumbing inspection has been completed
· Includes ability to ensure that open / prior inspections are approved before subsequent inspections may be scheduled
	Choose an item.	Click or tap here to enter text.
	11. [bookmark: _Toc535158580][bookmark: _Toc535219745][bookmark: _Toc1566304][bookmark: _Toc535158581][bookmark: _Toc535219746][bookmark: _Toc1566305][bookmark: _Toc45105981][bookmark: _Toc77243384][bookmark: _Toc491084642][bookmark: _Toc534718633][bookmark: _Toc535158582][bookmark: _Toc535219747][bookmark: _Toc1566306][bookmark: _Toc45105982][bookmark: _Toc77243385][bookmark: _Toc535158583][bookmark: _Toc535219748][bookmark: _Toc1566307][bookmark: _Toc45105983][bookmark: _Toc77243386][bookmark: _Toc79592772][bookmark: _Toc83117476]
	Provides the ability to prevent requesting of an inspection if outstanding fees, code violation, or hold exists for the subject property
· Discuss the proposed solution’s capability to apply such limits across permits, properties, or project contacts (i.e., contractors, owners, etc.) such that outstanding fees on one property will constrain inspection scheduling for another property with the same owner 
	Choose an item.	Click or tap here to enter text.
	[bookmark: _Toc491084643][bookmark: _Toc534718634][bookmark: _Toc535158584][bookmark: _Toc535219749][bookmark: _Toc1566308][bookmark: _Toc45105984]Inspection Assignment

	11. [bookmark: _Toc491084628][bookmark: _Toc534718619][bookmark: _Toc535158585][bookmark: _Toc535219750][bookmark: _Toc1566309][bookmark: _Toc45105985][bookmark: _Toc77243387][bookmark: _Toc79592773][bookmark: _Toc83117477]
	Provides the ability to automatically assign inspections and related tasks by geographical area (i.e., zone, GIS layers, map page & grid) or by specific inspector
	Choose an item.	Click or tap here to enter text.
	11. [bookmark: _Toc535158586][bookmark: _Toc535219751][bookmark: _Toc1566310][bookmark: _Toc45105986][bookmark: _Toc77243388][bookmark: _Toc79592774][bookmark: _Toc83117478]
	Provides the ability for inspectors to receive and download assignments and other information remotely and store locally (i.e., do not have to dock machine)
	Choose an item.	Click or tap here to enter text.
	11. [bookmark: _Toc491084629][bookmark: _Toc534718620][bookmark: _Toc535158587][bookmark: _Toc535219752][bookmark: _Toc1566311][bookmark: _Toc45105987][bookmark: _Toc77243389][bookmark: _Toc79592775][bookmark: _Toc83117479]
	Provides the ability to override / reassign scheduled assignments if authorized (e.g., inspector workload issues, etc.)
· Confirm reassignment method, such as whether drag-and-drop is supported through the proposed application
	Choose an item.	Click or tap here to enter text.
	11. [bookmark: _Toc491084630][bookmark: _Toc534718621][bookmark: _Toc535158588][bookmark: _Toc535219753][bookmark: _Toc1566312][bookmark: _Toc45105988][bookmark: _Toc77243390][bookmark: _Toc79592776][bookmark: _Toc83117480]
	Provides the ability to limit/control the number of inspections assigned to an inspector
	Choose an item.	Click or tap here to enter text.
	11. 
	Provides the ability to generate automatic notification to the requestor of the date and time of an assigned inspection 
	Choose an item.	Click or tap here to enter text.
	11. [bookmark: _Toc79592777][bookmark: _Toc83117481]
	Provides the ability for an authorized user to view a calendar including all assigned inspections for all inspectors 
	Choose an item.	Click or tap here to enter text.
	[bookmark: _Toc491084631][bookmark: _Toc534718622][bookmark: _Toc535158589][bookmark: _Toc535219754][bookmark: _Toc1566313]Mobility

	11. [bookmark: _Toc491084632][bookmark: _Toc534718623][bookmark: _Toc491084633][bookmark: _Toc534718624][bookmark: _Toc491084634][bookmark: _Toc534718625][bookmark: _Toc491084635][bookmark: _Toc534718626][bookmark: _Toc535158591][bookmark: _Toc535219756][bookmark: _Toc1566315][bookmark: _Toc45105989][bookmark: _Toc77243391][bookmark: _Toc79592778][bookmark: _Toc83117482]
	Provides the ability for mobile access on standard laptop or portable computing device (i.e., Microsoft Surface tablet, iPad) and does not require proprietary hardware
	Choose an item.	Click or tap here to enter text.
	11. [bookmark: _Toc79592779][bookmark: _Toc83117483]
	Provides the ability to access all property information while using the mobile device, including all associated data records (i.e., permits, plans, documents, notes, inspections, etc.)
	Choose an item.	Click or tap here to enter text.
	11. [bookmark: _Toc45105990][bookmark: _Toc77243392][bookmark: _Toc79592780][bookmark: _Toc83117484]
	Provides the ability for inspector to map and view their daily inspection route and schedule on their mobile device, including ability to modify the order of inspections
· Including ability to save the sequence of inspections for later reference
	Choose an item.	Click or tap here to enter text.
	11. [bookmark: _Toc45105991][bookmark: _Toc45105992][bookmark: _Toc45105993][bookmark: _Toc77243393][bookmark: _Toc79592781][bookmark: _Toc83117485]
	Provides the ability to take photos with mobile solution and associate with appropriate record
· Includes capture of date/timestamp and geo-coordinates of photos
	Choose an item.	Click or tap here to enter text.
	11. [bookmark: _Toc45105994][bookmark: _Toc77243394][bookmark: _Toc79592782][bookmark: _Toc83117486]
	Provides the ability to easily attach and view all electronic documents through mobile access – even if offline (access to plans, forms, etc.)
	Choose an item.	Click or tap here to enter text.
	11. [bookmark: _Toc535158590][bookmark: _Toc535219755][bookmark: _Toc1566314][bookmark: _Toc45105995][bookmark: _Toc77243395][bookmark: _Toc79592783][bookmark: _Toc83117487]
	Provides the ability to add and complete new, potentially unrelated inspections from the field, including for other parcels or addresses
	Choose an item.	Click or tap here to enter text.
	11. [bookmark: _Toc535158592][bookmark: _Toc535219757][bookmark: _Toc1566316][bookmark: _Toc535158593][bookmark: _Toc535219758][bookmark: _Toc1566317][bookmark: _Toc45105996][bookmark: _Toc77243396][bookmark: _Toc79592784][bookmark: _Toc83117488]
	Provides the ability for real-time updates to the system from mobile devices
	Choose an item.	Click or tap here to enter text.
	11. [bookmark: _Toc45105997][bookmark: _Toc77243397][bookmark: _Toc79592785][bookmark: _Toc83117489]
	Provides the ability to assess reinspection fees / indicate assessment of the fee from the field
	Choose an item.	Click or tap here to enter text.
	11. [bookmark: _Toc491084636][bookmark: _Toc534718627][bookmark: _Toc535158594][bookmark: _Toc535219759][bookmark: _Toc1566318][bookmark: _Toc45105998][bookmark: _Toc77243398][bookmark: _Toc79592786][bookmark: _Toc83117490]
	Provides store and forward capability (i.e., capability to work offline, to save records while in an offline state, and to automatically update the system with any applicable changes once connectivity is restored)
	Choose an item.	Click or tap here to enter text.
	11. [bookmark: _Toc491084637][bookmark: _Toc534718628][bookmark: _Toc491084638][bookmark: _Toc534718629][bookmark: _Toc535158595][bookmark: _Toc535219760][bookmark: _Toc1566319][bookmark: _Toc45105999][bookmark: _Toc77243399][bookmark: _Toc79592787][bookmark: _Toc83117491]
	Provides the ability to capture an electronic signature from customer via digital signature capture device on mobile computer (e.g., issue notices of violation or summons)
	Choose an item.	Click or tap here to enter text.
	Integration

	11. [bookmark: _Toc79592788][bookmark: _Toc83117492]
	Provides the ability for integration with Microsoft Outlook calendars to view scheduled inspections
	Choose an item.	Click or tap here to enter text.
	11. [bookmark: _Toc77243400][bookmark: _Toc79592789][bookmark: _Toc83117493]
	Provides the ability to view related permit applications, results from prior inspections or code enforcement activities and other data and documents related to the target property / building of the inspection
	Choose an item.	Click or tap here to enter text.
	11. [bookmark: _Toc77243401][bookmark: _Toc79592790][bookmark: _Toc83117494]
	Provides the ability to easily send code violation information to other divisions such as Code Enforcement or Storm Water
	Choose an item.	Click or tap here to enter text.
	[bookmark: _Toc491084639][bookmark: _Toc534718630][bookmark: _Toc535158596][bookmark: _Toc535219761][bookmark: _Toc1566320][bookmark: _Toc491084640][bookmark: _Toc534718631][bookmark: _Toc535158597][bookmark: _Toc535219762][bookmark: _Toc1566321]Inspections

	11. [bookmark: _Toc79592791][bookmark: _Toc83117495]
	Provides the ability to display an inspection checklist based on inspection type (i.e., building, grading, stormwater, etc.)
	Choose an item.	Click or tap here to enter text.
	11. [bookmark: _Toc45106000][bookmark: _Toc77243402][bookmark: _Toc79592792][bookmark: _Toc83117496]
	Provides the ability to record start and end times on inspections, as well as the option to enter elapsed time
	Choose an item.	Click or tap here to enter text.
	11. [bookmark: _Toc83117497]
	Provides the ability to track and notify owners of work completed without benefit of inspection
	Choose an item.	Click or tap here to enter text.
	11. [bookmark: _Toc83117498]
	Provides the ability for applicants to view and download their inspection results / correction checklist from online portal
	Choose an item.	Click or tap here to enter text.
	11. [bookmark: _Toc535158598][bookmark: _Toc535219763][bookmark: _Toc1566322][bookmark: _Toc491084641][bookmark: _Toc534718632][bookmark: _Toc491084645][bookmark: _Toc534718636][bookmark: _Toc535158599][bookmark: _Toc535219764][bookmark: _Toc1566323][bookmark: _Toc45106001][bookmark: _Toc77243403][bookmark: _Toc45106002][bookmark: _Toc77243404][bookmark: _Toc79592793][bookmark: _Toc83117499]
	Provides the ability to select from a common list of comments and inspection results when completing an inspection
	Choose an item.	Click or tap here to enter text.
	11. [bookmark: _Toc535158600][bookmark: _Toc535219765][bookmark: _Toc1566324][bookmark: _Toc45106003][bookmark: _Toc77243405][bookmark: _Toc79592794][bookmark: _Toc83117500]
	Provides the ability to access a library of building code citations for use by Code Enforcement Officers
	Choose an item.	Click or tap here to enter text.
	11. [bookmark: _Toc491084646][bookmark: _Toc534718637][bookmark: _Toc535158601][bookmark: _Toc535219766][bookmark: _Toc1566325][bookmark: _Toc45106004][bookmark: _Toc77243406][bookmark: _Toc79592795][bookmark: _Toc83117501]
	Provides the ability for inspectors to enter extensive, detailed results of inspections (should have unlimited field case & field notes), including voice-to-text capability and ability to attach voice recordings to an inspection record
	Choose an item.	Click or tap here to enter text.
	11. [bookmark: _Toc45106005][bookmark: _Toc77243407][bookmark: _Toc79592796][bookmark: _Toc83117502]
	Provides the ability for supervisors and field inspectors to view the real-time status of the day’s inspections to reassign inspectors as needed
	Choose an item.	Click or tap here to enter text.
	11. 
	Provides the ability to issue a “stop work” order on any project and link it to a property or a permit
	Choose an item.	Click or tap here to enter text.
	11. [bookmark: _Toc535158602][bookmark: _Toc535219767][bookmark: _Toc1566326][bookmark: _Toc535158603][bookmark: _Toc535219768][bookmark: _Toc1566327][bookmark: _Toc491084647][bookmark: _Toc534718638][bookmark: _Toc491084648][bookmark: _Toc534718639][bookmark: _Toc535158604][bookmark: _Toc535219769][bookmark: _Toc1566328][bookmark: _Toc491084649][bookmark: _Toc534718640][bookmark: _Toc491084650][bookmark: _Toc534718641][bookmark: _Toc535158605][bookmark: _Toc535219770][bookmark: _Toc1566329][bookmark: _Toc45106006][bookmark: _Toc77243408][bookmark: _Toc79592797][bookmark: _Toc83117503]
	Provides the ability to track digital signoffs of inspections
	Choose an item.	Click or tap here to enter text.
	11. [bookmark: _Toc45106007][bookmark: _Toc77243409][bookmark: _Toc79592798][bookmark: _Toc83117504]
	Provides the ability to automatically generate reinspection dates and related fees based on failed inspections, including ability to overwrite as needed
	Choose an item.	Click or tap here to enter text.
	11. [bookmark: _Toc77243410][bookmark: _Toc79592799][bookmark: _Toc83117505]
	Provides the ability to issue a “stop work” order on any project, and for the order to automatically synchronize (immediately, if connected, otherwise via the solution’s required “store and forward” functionality) the violation in the application to prevent any effort to bypass the correction requirements of the order
· Includes limit that only the originator of the order or the employee’s supervisor may remove the order 
	Choose an item.	Click or tap here to enter text.
	11. [bookmark: _Toc491084651][bookmark: _Toc534718642][bookmark: _Toc491084652][bookmark: _Toc534718643][bookmark: _Toc535158606][bookmark: _Toc535219771][bookmark: _Toc1566330][bookmark: _Toc491084653][bookmark: _Toc534718644][bookmark: _Toc535158607][bookmark: _Toc535219772][bookmark: _Toc1566331][bookmark: _Toc45106008][bookmark: _Toc77243411][bookmark: _Toc79592800][bookmark: _Toc83117506]
	Provides the ability to display ‘hold’ data on the customer portal including the details of the hold
	Choose an item.	Click or tap here to enter text.
	11. [bookmark: _Toc491084654][bookmark: _Toc534718645][bookmark: _Toc535158608][bookmark: _Toc535219773][bookmark: _Toc1566332][bookmark: _Toc45106009][bookmark: _Toc77243412][bookmark: _Toc79592801][bookmark: _Toc83117507]
	Provides the ability to display all inspections on the permit
	Choose an item.	Click or tap here to enter text.
	11. [bookmark: _Toc491084655][bookmark: _Toc534718646][bookmark: _Toc535158609][bookmark: _Toc535219774][bookmark: _Toc1566333][bookmark: _Toc45106010][bookmark: _Toc45106011][bookmark: _Toc77243413][bookmark: _Toc79592802][bookmark: _Toc83117508]
	Provides the ability to extend the expiration of a permit following a completed inspection
	Choose an item.	Click or tap here to enter text.
	11. 
	Provides the ability to automatically provide inspection results to requestor, and to post inspection results for review via the Customer Portal
	Choose an item.	Click or tap here to enter text.
	Inquiries & Reports

	11. 
	Provides the ability to generate daily inspection reports, both for assigned and completed inspections
	Choose an item.	Click or tap here to enter text.
	11. [bookmark: _Toc535158612][bookmark: _Toc535219777][bookmark: _Toc1566336][bookmark: _Toc45106012][bookmark: _Toc77243414][bookmark: _Toc79592803][bookmark: _Toc83117509]
	Provides the ability to print or email inspection outcomes and/or correction notices to associated contacts (contractors, owners)
· Including linking the correction notice to the associated record
	Choose an item.	Click or tap here to enter text.
	11. [bookmark: _Toc535158613][bookmark: _Toc535219778][bookmark: _Toc1566337][bookmark: _Toc45106013][bookmark: _Toc77243415][bookmark: _Toc79592804][bookmark: _Toc83117510]
	Provides the ability to generate inspector hard copy of the permit, including choice of standard/summary or detailed printouts
	Choose an item.	Click or tap here to enter text.
	11. [bookmark: _Toc535158614][bookmark: _Toc535219779][bookmark: _Toc1566338][bookmark: _Toc45106014][bookmark: _Toc77243416][bookmark: _Toc79592805][bookmark: _Toc83117511]
	Provides the ability to generate a form for the applicant to obtain final sign off from each inspector prior to issuance of a Certificate of Occupancy
	Choose an item.	Click or tap here to enter text.
	11. [bookmark: _Toc535158615][bookmark: _Toc535219780][bookmark: _Toc1566339][bookmark: _Toc45106015][bookmark: _Toc77243417][bookmark: _Toc79592806][bookmark: _Toc83117512]
	Provides the ability to generate a report to identify applicants with issued building permits that have not requested inspections over a City-defined number of days
	Choose an item.	Click or tap here to enter text.
	11. [bookmark: _Toc535158616][bookmark: _Toc535219781][bookmark: _Toc1566340][bookmark: _Toc45106016][bookmark: _Toc77243418][bookmark: _Toc79592807][bookmark: _Toc83117513]
	Provides the ability to generate a report identifying applicants who have not responded to correction notices after a City-specified number of days
	Choose an item.	Click or tap here to enter text.

1.12. [bookmark: _Toc83117514]GIS
The solution should provide for the general and specific functionality listed below.

	#
	Requirement
	Response Code
	Response/Comments

	General

	12. [bookmark: _Toc79592809][bookmark: _Toc79592810][bookmark: _Toc83117515]
	Provides real-time integration with the City’s Esri platform such that
· GIS serves as the “single source of truth” for all ownership and spatial related information about a parcel, address, polygon, point, segment, etc.
· Such data must be viewable via GIS
· Data records (i.e., project applications, permits, inspections, etc.) created within the proposed solution include a link to the underlying parcel, address, polygon, point, segment, etc.
· When viewing a parcel, address, polygon, point, segment, etc. within GIS, the authorized user will be able to view a list of related data records (i.e., permits, inspections, etc.) and link directly from the selection of any one of those data records to the corresponding data record in the proposed solution  
	Choose an item.	Click or tap here to enter text.
	12. [bookmark: _Toc79592811][bookmark: _Toc83117516]
	Provides the ability to view all related application records for a parcel, address, polygon, point, etc. or within a selected buffer from a port or parcel
	Choose an item.	Click or tap here to enter text.
	12. [bookmark: _Toc79592812][bookmark: _Toc83117517]
	Provides the ability to add records from a selected parcel, address, polygon, point, etc. on a GIS map and link back to the proposed solution 
	Choose an item.	Click or tap here to enter text.
	12. [bookmark: _Toc83117518]
	Provides the ability to view all associated GIS data for a parcel, address, polygon, point, etc. (i.e., from all GIS layers, as applicable to the selection)
	Choose an item.

	Click or tap here to enter text.
	12. [bookmark: _Toc79592813][bookmark: _Toc83117519]
	Provides the ability to determine the distance between selected parcels
	Choose an item.	Click or tap here to enter text.
	Inquiries & Reports

	12. [bookmark: _Toc79592814][bookmark: _Toc83117520]
	Provides the ability to utilize the GIS buffering function to identify parcels within a specific distance of a project and generate a mailing list of associated property owners
· Including the ability to generate the “mail merge” of notification letters with addresses identified from the selected buffer
	Choose an item.	Click or tap here to enter text.
	12. [bookmark: _Toc79592815][bookmark: _Toc83117521]
	Provides the ability to identify all parcels within a radius of a parcel, point, address, polygon, etc. and return the resulting list to the proposed solution for further inquiry or reporting 
	Choose an item.	Click or tap here to enter text.
	12. [bookmark: _Toc79592816][bookmark: _Toc83117522]
	Provides the ability to query and select one or more parcels, addresses, points on a GIS map and generate the related map that includes those data points/elements 
· Including ability to save the map view as a document that may be printed or emailed
	Choose an item.	Click or tap here to enter text.

[bookmark: _Toc83117540]


1.13. Customer / Citizen Access
The solution should provide for the general and specific functionality listed below.

	#
	Requirement
	Response Code
	Response/Comments

	General

	13. [bookmark: _Toc79592835][bookmark: _Toc83117541]
	Provides an interface that is compliant with the Americans with Disabilities Act (ADA) and California Web Content Accessibility Guidelines (WCAG 2.1 level AA)
	Choose an item.	Click or tap here to enter text.
	13. [bookmark: _Toc79592836][bookmark: _Toc83117542]
	Provides ability to integrate the Portal “look and feel” with existing City website “look and feel”
	Choose an item.	Click or tap here to enter text.
	13. [bookmark: _Toc79592837][bookmark: _Toc83117543]
	Provides real-time integration with the proposed solution, including real-time read/write data access
	Choose an item.	Click or tap here to enter text.
	13. [bookmark: _Toc79592838][bookmark: _Toc83117544]
	Provides the ability for electronic submission of applications and related forms/documents
· Includes ability to vary data requirements by record type
	Choose an item.	Click or tap here to enter text.
	13. [bookmark: _Toc79592839][bookmark: _Toc83117545]
	Provides a City-definable decision tree that enables customers to enter information based on question and answer paths which result in lists of requirements (e.g., permits, plans, documents, applications) based customer's project or potential project
	Choose an item.	Click or tap here to enter text.
	[bookmark: _Toc79592840][bookmark: _Toc83117546]#
	Requirement
	Response Code
	Response/Comments

	13. 
	Provides for context-specific help to be available via the Customer Portal during the application process
· Including that “help” language may be different than that for City staff when completing similar tasks via the proposed solution 
	Choose an item.	Click or tap here to enter text.
	13. [bookmark: _Toc79592841][bookmark: _Toc83117547]
	Provides the ability to support "internationalization", such as Spanish or Chinese languages
	Choose an item.	Click or tap here to enter text.
	13. 
	Provides the ability for two-way communication between the City and the applicant
	Choose an item.	Click or tap here to enter text.
	Customer Accounts

	13. [bookmark: _Toc79592842][bookmark: _Toc83117548]
	Provides the ability for citizens and development customers to access development services online via multiple, common internet browsers and versions, without requiring add-ons or plug-ins
	Choose an item.	Click or tap here to enter text.
	13. [bookmark: _Toc491084680][bookmark: _Toc534718670][bookmark: _Toc535158672][bookmark: _Toc535219848][bookmark: _Toc1566415][bookmark: _Toc45106035][bookmark: _Toc77243437][bookmark: _Toc79592843][bookmark: _Toc83117549]
	Provides the ability for customers to create secure accounts/logins to access their projects and applications
· Includes ability to validate provided email address and prevent registration completion without validation
	Choose an item.	Click or tap here to enter text.
	13. [bookmark: _Toc491084681][bookmark: _Toc534718671][bookmark: _Toc535158673][bookmark: _Toc535219849][bookmark: _Toc1566416][bookmark: _Toc45106036][bookmark: _Toc77243438][bookmark: _Toc79592844][bookmark: _Toc83117550]
	Provides the ability for an individual to have multiple profiles (e.g., owner, architect, engineer, planner, developer, builder, expediter, inspector, tenant) and to associate multiple profiles to a project application
	Choose an item.	Click or tap here to enter text.
	13. [bookmark: _Toc491084682][bookmark: _Toc534718672][bookmark: _Toc535158674][bookmark: _Toc535219850][bookmark: _Toc1566417][bookmark: _Toc45106037][bookmark: _Toc77243439][bookmark: _Toc79592845][bookmark: _Toc83117551]
	Provides the ability for online password resets for user accounts (allow staff to reset password for customer in case customer locked out)
	Choose an item.	Click or tap here to enter text.
	13. [bookmark: _Toc1566418][bookmark: _Toc45106038][bookmark: _Toc77243440][bookmark: _Toc79592846][bookmark: _Toc83117552]
	Provides the ability to lock out customer accounts by authorized staff and for pre-determined reasons
	Choose an item.	Click or tap here to enter text.
	13. [bookmark: _Toc491084683][bookmark: _Toc534718673][bookmark: _Toc535158675][bookmark: _Toc535219851][bookmark: _Toc1566419][bookmark: _Toc45106039][bookmark: _Toc77243441][bookmark: _Toc79592847][bookmark: _Toc83117553]
	Provides the ability to associate additional contractor licenses and disassociate existing licenses as applicable
	Choose an item.	Click or tap here to enter text.
	#
	Requirement
	Response Code
	Response/Comments

	Customer / Citizen Online Access

	13. [bookmark: _Toc79592848][bookmark: _Toc83117554]
	Provides the ability to display a City-specific “disclaimer” that must be acknowledged by the authorized user prior to allowing application submittals
· In the Response/Comments column, discuss the proposed solution’s capability to accept digital signatures  
	Choose an item.	Click or tap here to enter text.
	13. [bookmark: _Toc79592849][bookmark: _Toc83117555]
	Provides the ability for applicant to select and associate multiple locations, parcels, addresses, polygons, points, segments, etc. to a record
	Choose an item.	Click or tap here to enter text.
	13. [bookmark: _Toc491084673][bookmark: _Toc534718663][bookmark: _Toc535158665][bookmark: _Toc535219841][bookmark: _Toc1566408][bookmark: _Toc45106044][bookmark: _Toc77243446][bookmark: _Toc79592850][bookmark: _Toc83117556]
	Provides the ability to attach and submit plans, images, or other electronic documents with online applications
	Choose an item.	Click or tap here to enter text.
	13. [bookmark: _Toc491084666][bookmark: _Toc534718657][bookmark: _Toc535158659][bookmark: _Toc535219835][bookmark: _Toc1566402][bookmark: _Toc45106040][bookmark: _Toc77243442][bookmark: _Toc45106041][bookmark: _Toc77243443][bookmark: _Toc79592851][bookmark: _Toc83117557]
	Provides the ability for submittal of code enforcement and other complaints online, with option for submitter to remain confidential/anonymous
	Choose an item.	Click or tap here to enter text.
	13. [bookmark: _Toc79592852][bookmark: _Toc83117558]
	Provides the ability for review of all of a customer’s related data records (i.e., permits, applications, complaints, etc.) via a dashboard
· Includes ability to drill into any of the records and view details (i.e., permit status), or to take required actions (e.g., pay fees, print permits) or review plan review notes and corrections
	Choose an item.	Click or tap here to enter text.
	13. [bookmark: _Toc79592853][bookmark: _Toc83117559]
	Provides the ability for customers to search for and view defined electronic documents (e.g., stormwater reports) attached to parcels, addresses, cases or activities
· Including ability for the City to control the level of visibility granted to limit public access to internal or private information
	Choose an item.	Click or tap here to enter text.
	[bookmark: _Toc491084679][bookmark: _Toc534718669][bookmark: _Toc535158671][bookmark: _Toc535219847][bookmark: _Toc1566414][bookmark: _Toc45106052][bookmark: _Toc77243451]Inspections (NOTE: Additional inspection requirements, applicable to all related business functions, have been included in Section 2.6 of this document)

	13. [bookmark: _Toc45106042][bookmark: _Toc77243444][bookmark: _Toc45106043][bookmark: _Toc77243445][bookmark: _Toc45106045][bookmark: _Toc491084667][bookmark: _Toc534718658][bookmark: _Toc535158660][bookmark: _Toc535219836][bookmark: _Toc1566403][bookmark: _Toc45106046][bookmark: _Toc77243447][bookmark: _Toc79592854][bookmark: _Toc83117560]
	Provides the ability for customers to request the scheduling, rescheduling, or cancelation of inspections and to view status of completed inspections
	Choose an item.	Click or tap here to enter text.
	[bookmark: _Toc491084668][bookmark: _Toc491084669][bookmark: _Toc534718659][bookmark: _Toc535158661][bookmark: _Toc535219837][bookmark: _Toc1566404][bookmark: _Toc45106047][bookmark: _Toc77243448][bookmark: _Toc491084676][bookmark: _Toc534718666][bookmark: _Toc535158668][bookmark: _Toc535219844][bookmark: _Toc1566411][bookmark: _Toc45106049][bookmark: _Toc77243449][bookmark: _Toc491084677][bookmark: _Toc534718667][bookmark: _Toc535158669][bookmark: _Toc535219845][bookmark: _Toc1566412][bookmark: _Toc45106050][bookmark: _Toc491084678][bookmark: _Toc534718668][bookmark: _Toc535158670][bookmark: _Toc535219846][bookmark: _Toc1566413][bookmark: _Toc45106051][bookmark: _Toc77243450]Fees

	13. [bookmark: _Toc77243452][bookmark: _Toc79592855][bookmark: _Toc83117561]
	Provides the ability to estimate project fees during the application process
	Choose an item.	Click or tap here to enter text.
	13. [bookmark: _Toc491084670][bookmark: _Toc534718660][bookmark: _Toc535158662][bookmark: _Toc535219838][bookmark: _Toc1566405][bookmark: _Toc491084671][bookmark: _Toc534718661][bookmark: _Toc535158663][bookmark: _Toc535219839][bookmark: _Toc1566406][bookmark: _Toc491084672][bookmark: _Toc534718662][bookmark: _Toc535158664][bookmark: _Toc535219840][bookmark: _Toc1566407][bookmark: _Toc491084674][bookmark: _Toc534718664][bookmark: _Toc535158666][bookmark: _Toc535219842][bookmark: _Toc1566409][bookmark: _Toc491084675][bookmark: _Toc534718665][bookmark: _Toc535158667][bookmark: _Toc535219843][bookmark: _Toc1566410][bookmark: _Toc45106048][bookmark: _Toc77243453][bookmark: _Toc79592856][bookmark: _Toc83117562]
	Provides the ability for payment of fees online, including segregation of the subject fee from a related “convenience fee”, and generation of a receipt for payment as well as the allocation of fees paid according to City-defined accounting distribution
· Provides for PCI-compliance when accepting credit card 
	Choose an item.	Click or tap here to enter text.
	13. [bookmark: _Toc77243454][bookmark: _Toc79592857][bookmark: _Toc83117563]
	Provides a shopping cart option so customers can accumulate fee amounts due for multiple transactions during one user session (i.e., different permits for different addresses)
	Choose an item.	Click or tap here to enter text.
	Inquiries & Reports

	13. [bookmark: _Toc491084686][bookmark: _Toc534718676][bookmark: _Toc535158678][bookmark: _Toc535219854][bookmark: _Toc1566422][bookmark: _Toc45106055][bookmark: _Toc77243457][bookmark: _Toc79592858][bookmark: _Toc83117564]
	Provides the ability to build queries (e.g., active business licenses) and download results to Excel
	Choose an item.	Click or tap here to enter text.
	13. [bookmark: _Toc79592859][bookmark: _Toc83117565]
	Provides the ability to view lists of data records (i.e., permits issued, etc.) via a GIS map link
· Including ability to set search criteria and / or to select a parcel, address, polygon, point, segment, etc. against which the query will be executed
	Choose an item.	Click or tap here to enter text.



[bookmark: _Toc83117566]TECHNICAL REQUIREMENTS
1.14. [bookmark: _Toc489531760][bookmark: _Toc83117567]Maintenance and Support
The solution should be a commercially available product that supports the requirements below. 

	#
	Requirement
	Response Code
	Response/Comments

	General

	14. [bookmark: _Toc489531761][bookmark: _Toc489532298][bookmark: _Toc491084689][bookmark: _Toc534718679][bookmark: _Toc535158681][bookmark: _Toc535219857][bookmark: _Toc1566425][bookmark: _Toc45106058][bookmark: _Toc77243460][bookmark: _Toc79592862][bookmark: _Toc83117568]
	Provides for upgrades to accommodate changes in laws, regulations, best practices, and new technology
· Please describe in the “Response/Comments” column which types of upgrades would be provided/available as part of the maintenance cost, and which would require additional fees to be paid by the City
	Choose an item.	Click or tap here to enter text.
	On Premise Solutions

	14. [bookmark: _Toc489531762][bookmark: _Toc489532299][bookmark: _Toc491084690][bookmark: _Toc534718680][bookmark: _Toc535158682][bookmark: _Toc535219858][bookmark: _Toc1566426][bookmark: _Toc45106059][bookmark: _Toc489531763][bookmark: _Toc489532300][bookmark: _Toc491084691][bookmark: _Toc534718681][bookmark: _Toc535158683][bookmark: _Toc535219859][bookmark: _Toc1566427][bookmark: _Toc45106060][bookmark: _Toc77243461][bookmark: _Toc79592863][bookmark: _Toc83117569]
	Includes complete installation, operating, and system maintenance documentation 
	Choose an item.	Click or tap here to enter text.
	14. [bookmark: _Toc489531764][bookmark: _Toc489532301][bookmark: _Toc491084692][bookmark: _Toc534718682][bookmark: _Toc535158684][bookmark: _Toc535219860][bookmark: _Toc1566428][bookmark: _Toc45106061][bookmark: _Toc77243462][bookmark: _Toc79592864][bookmark: _Toc83117570]
	Provides a tool for City IT staff to update the system with patches and new releases
	Choose an item.	Click or tap here to enter text.
	[bookmark: _Toc489531765][bookmark: _Toc489532302][bookmark: _Toc491084693][bookmark: _Toc534718683][bookmark: _Toc535158685][bookmark: _Toc535219861][bookmark: _Toc1566429][bookmark: _Toc45106062]SaaS Solutions

	14. [bookmark: _Toc77243463][bookmark: _Toc79592865][bookmark: _Toc83117571]
	Provides hosting facility that is SSAE 16 certified
	Choose an item.	Click or tap here to enter text.
	14. [bookmark: _Toc1566430][bookmark: _Toc45106063][bookmark: _Toc77243464][bookmark: _Toc79592866][bookmark: _Toc83117572]
	Provides system availability 24 hours a day, 365 days a year (not including scheduled downtime)
	Choose an item.	Click or tap here to enter text.
	14. [bookmark: _Toc1566431][bookmark: _Toc45106064][bookmark: _Toc77243465][bookmark: _Toc79592867][bookmark: _Toc83117573]
	Ensures scheduled downtime is pre-approved by the City one week in advance
	Choose an item.	Click or tap here to enter text.
	14. [bookmark: _Toc1566432][bookmark: _Toc45106065][bookmark: _Toc77243466][bookmark: _Toc79592868][bookmark: _Toc83117574]
	Provides system uptime of 99.9%, including a fee credit to the City for each hour of outage that adversely impacts City services. 
	Choose an item.	Click or tap here to enter text.
	14. [bookmark: _Toc77243467][bookmark: _Toc79592869][bookmark: _Toc83117575]
	Stores data in the Continental U.S.
	Choose an item.	Click or tap here to enter text.
	14. 
	Provides the the ability to archive selected documents in accordance with CA law that will allow for physical document distruciton; WORM storage (write-once-read-many)
	Choose an item.	Click or tap here to enter text.
	14. [bookmark: _Toc77243468][bookmark: _Toc79592870][bookmark: _Toc83117576]
	Provides a “Trusted System” for backups according to requirements defined by the State of California
	Choose an item.	Click or tap here to enter text.
	14. [bookmark: _Toc1566437][bookmark: _Toc45106070][bookmark: _Toc77243469][bookmark: _Toc79592871][bookmark: _Toc83117577]
	Provides for scheduled, periodic backup of live data to the test/training environment
	Choose an item.	Click or tap here to enter text.
	14. 
	Provides the ability to backup data and configuration including all customer fields and settings
	Choose an item.	Click or tap here to enter text.
	14. [bookmark: _Toc77243470][bookmark: _Toc79592872][bookmark: _Toc83117578]
	Provides near or real-time mirroring for Disaster Recovery service to an off-site location
· Please identify in the “Response/Comments” column whether proposal offers “near real-time” or “real-time” mirroring 
	Choose an item.	Click or tap here to enter text.
	[bookmark: _Toc1566433][bookmark: _Toc45106066][bookmark: _Toc1566434][bookmark: _Toc45106067][bookmark: _Toc1566435][bookmark: _Toc45106068][bookmark: _Toc1566436][bookmark: _Toc45106069]Hosted System Access / Data Breaches

	14. [bookmark: _Toc77243471][bookmark: _Toc79592873][bookmark: _Toc83117579]
	Upon discovery or reasonable belief of any data breach, notifies the City by the fastest means available – and in writing – within 24 hours. Notification should include: 
· The nature of the breach
· The data accessed, used, or disclosed
· The person(s) who accessed, used, disclosed, and/or received data (if known)
· What has been done to quarantine and mitigate the breach
· What corrective actions has been taken to prevent future breaches
	Choose an item.	Click or tap here to enter text.
	14. [bookmark: _Toc1566457][bookmark: _Toc45106090][bookmark: _Toc77243472][bookmark: _Toc79592874][bookmark: _Toc83117580]
	Provides daily updates regarding findings and actions performed until the breach has been effectively resolved to the City’s satisfaction
	Choose an item.	Click or tap here to enter text.
	14. [bookmark: _Toc1566458][bookmark: _Toc45106091][bookmark: _Toc77243473][bookmark: _Toc79592875][bookmark: _Toc83117581]
	Provides a report containing the results of the investigation of the breach
	Choose an item.	Click or tap here to enter text.
	14. [bookmark: _Toc1566438][bookmark: _Toc45106071][bookmark: _Toc77243474][bookmark: _Toc79592876][bookmark: _Toc83117582]
	In the event of a disaster or catastrophic failure, informs the City within one (1) hour of the following:
· The scale and quantity of the data loss
· What Vendor has done to recover the data and mitigate any effect of the data loss
· What corrective action Vendor has taken to prevent future data loss
	Choose an item.	Click or tap here to enter text.

[bookmark: _Toc1566439][bookmark: _Toc45106072][bookmark: _Toc489531766]

1.15. [bookmark: _Toc83117583]Configuration
The solution should provide the ability for system administrators to create and apply ‘custom’ business rules to various processes.  Specific requirements are listed below. 

	#
	Requirement
	Response Code
	Response/Comments

	15. [bookmark: _Toc489531767][bookmark: _Toc489532304][bookmark: _Toc491084695][bookmark: _Toc534718685][bookmark: _Toc535158687][bookmark: _Toc535219863][bookmark: _Toc1566441][bookmark: _Toc45106074][bookmark: _Toc77243476][bookmark: _Toc79592878][bookmark: _Toc83117584]
	Provides the ability to create user-defined fields, and screens
	Choose an item.	Click or tap here to enter text.
	15. [bookmark: _Toc489531768][bookmark: _Toc489532305][bookmark: _Toc491084696][bookmark: _Toc534718686][bookmark: _Toc535158688][bookmark: _Toc535219864][bookmark: _Toc1566442][bookmark: _Toc45106075][bookmark: _Toc77243477][bookmark: _Toc79592879][bookmark: _Toc83117585]
	Provides the ability to configure workflows, codes, report parameters, and other elements to meet specific business needs using configuration and operating parameters provided by City and without the assistance of the software vendor
	Choose an item.	Click or tap here to enter text.
	15. [bookmark: _Toc489531769][bookmark: _Toc489532306][bookmark: _Toc491084697][bookmark: _Toc534718687][bookmark: _Toc535158689][bookmark: _Toc535219865][bookmark: _Toc1566443][bookmark: _Toc45106076][bookmark: _Toc77243478][bookmark: _Toc79592880][bookmark: _Toc83117586]
	Provides the ability to customize help text
	Choose an item.	Click or tap here to enter text.
	15. [bookmark: _Toc489531770][bookmark: _Toc489532307][bookmark: _Toc491084698][bookmark: _Toc534718688][bookmark: _Toc535158690][bookmark: _Toc535219866][bookmark: _Toc1566444][bookmark: _Toc45106077][bookmark: _Toc77243479][bookmark: _Toc79592881][bookmark: _Toc83117587]
	Provides the ability to customize common error messages
	Choose an item.	Click or tap here to enter text.

1.16. [bookmark: _Toc489531771][bookmark: _Toc83117588]Audit and Security
The solution should be designed to protect all data from unauthorized access or alteration. Potentially unique or custom requirements are listed below. 

	#
	Requirement
	Response Code
	Response/Comments

	16. [bookmark: _Toc77243481][bookmark: _Toc79592883][bookmark: _Toc83117589]
	Provides user group security
	Choose an item.	Click or tap here to enter text.
	16. [bookmark: _Toc489531783][bookmark: _Toc489532320][bookmark: _Toc491084710][bookmark: _Toc534718700][bookmark: _Toc535158702][bookmark: _Toc535219878][bookmark: _Toc1566455][bookmark: _Toc45106088][bookmark: _Toc77243482][bookmark: _Toc79592884][bookmark: _Toc83117590]
	Extends security settings to reporting tools/layers
	Choose an item.	Click or tap here to enter text.
	16. [bookmark: _Toc77243483][bookmark: _Toc79592885][bookmark: _Toc83117591]
	Provides object, row, and field level security
	Choose an item.	Click or tap here to enter text.
	16. [bookmark: _Toc489531781][bookmark: _Toc489532318][bookmark: _Toc491084708][bookmark: _Toc534718698][bookmark: _Toc535158700][bookmark: _Toc535219876][bookmark: _Toc1566453][bookmark: _Toc45106086][bookmark: _Toc77243484][bookmark: _Toc79592886][bookmark: _Toc83117592]
	Restricts access to specific screens or processes
	Choose an item.	Click or tap here to enter text.

[bookmark: _Toc489531772][bookmark: _Toc489532309][bookmark: _Toc489531773][bookmark: _Toc489532310][bookmark: _Toc491084700][bookmark: _Toc534718690][bookmark: _Toc535158692][bookmark: _Toc535219868][bookmark: _Toc1566446][bookmark: _Toc45106079][bookmark: _Toc489531774][bookmark: _Toc489532311][bookmark: _Toc491084701][bookmark: _Toc534718691][bookmark: _Toc535158693][bookmark: _Toc535219869][bookmark: _Toc1566447][bookmark: _Toc45106080]

	#
	Requirement
	Response Code
	Response/Comments

	16. [bookmark: _Toc77243485][bookmark: _Toc79592887][bookmark: _Toc83117593]
	Allows the system administrator to:
· Configure control access to the application, modules, fields, and data records
· Define data access rights (e.g., create, read, update, delete) by user ID or functional role
· Define functional access rights (e.g., processes, screens, fields, and reports) by user ID or functional role
· Restrict access to sensitive data elements (e.g., social security numbers, banking data, etc.) by user ID, user groups, or functional role
	Choose an item.	Click or tap here to enter text.
	16. [bookmark: _Toc489531775][bookmark: _Toc489532312][bookmark: _Toc491084702][bookmark: _Toc534718692][bookmark: _Toc535158694][bookmark: _Toc535219870][bookmark: _Toc1566448][bookmark: _Toc45106081][bookmark: _Toc77243486][bookmark: _Toc79592888][bookmark: _Toc83117594]
	Maintains audit logging to record access activity:
· Login/logout attempts by user and workstation
· User submitted records
· Record approvals and changes in approval levels
· Approval delegation activity
· Initiated processes
· System overrides
· Additions, changes, or deletes to application-maintained data
	Choose an item.	Click or tap here to enter text.
	16. [bookmark: _Toc489531776][bookmark: _Toc489532313][bookmark: _Toc491084703][bookmark: _Toc534718693][bookmark: _Toc535158695][bookmark: _Toc535219871][bookmark: _Toc1566449][bookmark: _Toc45106082][bookmark: _Toc77243487][bookmark: _Toc79592889][bookmark: _Toc83117595]
	Allows the system administrator to define what record types are audited
	Choose an item.	Click or tap here to enter text.
	16. [bookmark: _Toc489531777][bookmark: _Toc489532314][bookmark: _Toc491084704][bookmark: _Toc534718694][bookmark: _Toc535158696][bookmark: _Toc535219872][bookmark: _Toc1566450][bookmark: _Toc45106083][bookmark: _Toc77243488][bookmark: _Toc79592890][bookmark: _Toc83117596]
	Allows the system administrator to query the audit log by type of access, date/time stamp range, user identification, and terminal ID
	Choose an item.	Click or tap here to enter text.
	16. [bookmark: _Toc489531778][bookmark: _Toc489532315][bookmark: _Toc491084705][bookmark: _Toc534718695][bookmark: _Toc535158697][bookmark: _Toc535219873][bookmark: _Toc489531779][bookmark: _Toc489532316][bookmark: _Toc491084706][bookmark: _Toc534718696][bookmark: _Toc535158698][bookmark: _Toc535219874][bookmark: _Toc1566451][bookmark: _Toc45106084][bookmark: _Toc77243489][bookmark: _Toc79592891][bookmark: _Toc83117597]
	Captures defined record details and allows authorized staff to view that detail 
	Choose an item.	Click or tap here to enter text.

[bookmark: _Toc489531780][bookmark: _Toc489532317][bookmark: _Toc491084707][bookmark: _Toc534718697][bookmark: _Toc535158699][bookmark: _Toc535219875][bookmark: _Toc1566452][bookmark: _Toc45106085][bookmark: _Toc489531782][bookmark: _Toc489532319][bookmark: _Toc491084709][bookmark: _Toc534718699][bookmark: _Toc535158701][bookmark: _Toc535219877][bookmark: _Toc1566454][bookmark: _Toc45106087][bookmark: _Toc1566456][bookmark: _Toc45106089][bookmark: _Toc489531784]


1.17. [bookmark: _Toc83117598]Interoperability / System Interfaces
The solution should provide the ability to import and export data to and from external systems and/or integrate real-time with external systems.  Specific requirements are listed below.

	#
	Requirement
	Prebuilt?
(Yes/No)
	If No, Cost to Develop
	Comments / level of development effort required to accommodate requirement

	17. [bookmark: _Toc77243491][bookmark: _Toc79592893][bookmark: _Toc83117599]
	Provides single sign on integration with Active Directory or Azure
	Choose an item.	Click or tap here to enter text.	Click or tap here to enter text.
	17. [bookmark: _Toc489531785][bookmark: _Toc489532322][bookmark: _Toc491084712][bookmark: _Toc534718702][bookmark: _Toc535158704][bookmark: _Toc535219880][bookmark: _Toc1566460][bookmark: _Toc45106093][bookmark: _Toc77243492][bookmark: _Toc79592894][bookmark: _Toc83117600]
	Provides an Application Program Interface (API) to enable the exchange of information (both inbound and outbound) with other business applications using a variety of protocols including but not limited to XML, delimited, ASCII, and txt files (including ODBC connectivity to Excel)
	Choose an item.	Click or tap here to enter text.	Click or tap here to enter text.
	17. [bookmark: _Toc535158705][bookmark: _Toc535219881][bookmark: _Toc1566461][bookmark: _Toc45106094][bookmark: _Toc77243493][bookmark: _Toc79592895][bookmark: _Toc83117601]
	Provides a configurable API such that new interfaces can be defined, or existing interfaces can be modified by an administrator without requiring the support of the software provider
	Choose an item.	Click or tap here to enter text.	Click or tap here to enter text.
	17. [bookmark: _Toc77243494][bookmark: _Toc79592896][bookmark: _Toc83117602]
	For real-time integrations, provides notification to users of transactions that fail edits and provides a way for user to view, update, delete, and automatically resubmit transactions for processing or to be returned to the originating applications
	Choose an item.	Click or tap here to enter text.	Click or tap here to enter text.
	17. [bookmark: _Toc489531786][bookmark: _Toc489532323][bookmark: _Toc491084713][bookmark: _Toc534718703][bookmark: _Toc535158706][bookmark: _Toc535219882][bookmark: _Toc1566462][bookmark: _Toc45106095][bookmark: _Toc77243495][bookmark: _Toc79592897][bookmark: _Toc83117603]
	Provides the ability to specify the editing criteria (including both field validation and consistency edits) to be applied to inbound transactions and ensures that transactions submitted via the API are subject to the same business rules as transactions submitted via the user interface
	Choose an item.	Click or tap here to enter text.	Click or tap here to enter text.
	17. [bookmark: _Toc489531787][bookmark: _Toc489532324][bookmark: _Toc491084714][bookmark: _Toc534718704][bookmark: _Toc535158707][bookmark: _Toc535219883][bookmark: _Toc1566463][bookmark: _Toc45106096][bookmark: _Toc77243496][bookmark: _Toc79592898][bookmark: _Toc83117604]
	Provides the ability to specify whether outbound interface transactions should be sent immediately or stored and forwarded at a specific time or at specific intervals
	Choose an item.	Click or tap here to enter text.	Click or tap here to enter text.

[bookmark: _Toc535158708][bookmark: _Toc535219884][bookmark: _Toc1566464][bookmark: _Toc45106097][bookmark: _Toc491084715][bookmark: _Toc534718705]

	The Proposed Solution must provide for an interface or other integration with the systems identified below.

	17. [bookmark: _Toc83117605]
	Springbrook V7.16 (Bi-directional) 
· In accordance with details provided in the City’s RFP document

	Choose an item.	Click or tap here to enter text.	Click or tap here to enter text.
	17. [bookmark: _Toc83117606]
	Esri ArcGIS
	Choose an item.	Click or tap here to enter text.	Click or tap here to enter text.
	17. [bookmark: _Toc79592899][bookmark: _Toc83117607]
	Microsoft 365 (Email and calendar)
	Choose an item.	Click or tap here to enter text.	Click or tap here to enter text.
	17. 
	Stripe 
· Payment Processing 
	Choose an item.	Click or tap here to enter text.	Click or tap here to enter text.
	17. [bookmark: _Toc535158709][bookmark: _Toc535219885][bookmark: _Toc1566465][bookmark: _Toc45106098][bookmark: _Toc77243497][bookmark: _Toc79592900][bookmark: _Toc79592901][bookmark: _Toc79592902][bookmark: _Toc83117608]
	Bluebeam
	Choose an item.	Click or tap here to enter text.	Click or tap here to enter text.
	17. [bookmark: _Toc79592903][bookmark: _Toc79592904][bookmark: _Toc535158710][bookmark: _Toc535219886][bookmark: _Toc1566466][bookmark: _Toc45106099][bookmark: _Toc77243498][bookmark: _Toc79592905][bookmark: _Toc83117609]
	Hyland OnBase
· Enterprise historical document repository
	Choose an item.	Click or tap here to enter text.	Click or tap here to enter text.
	17. 
	CivicPlus 
	Choose an item.	Click or tap here to enter text.	Click or tap here to enter text.
	17. [bookmark: _Toc79592906][bookmark: _Toc535158711][bookmark: _Toc535219887][bookmark: _Toc1566467][bookmark: _Toc45106100][bookmark: _Toc77243499][bookmark: _Toc79592907][bookmark: _Toc83117610]
	AutoCAD
	Choose an item.	Click or tap here to enter text.	Click or tap here to enter text.

[bookmark: _Toc83117611][bookmark: _Toc535158714][bookmark: _Toc535219890][bookmark: _Toc1566470][bookmark: _Toc45106103][bookmark: _Toc77243502][bookmark: _Toc535158715][bookmark: _Toc535219891][bookmark: _Toc1566471][bookmark: _Toc45106104][bookmark: _Toc77243503][bookmark: _Toc535158716][bookmark: _Toc535219892][bookmark: _Toc1566472][bookmark: _Toc45106105][bookmark: _Toc77243504][bookmark: _Toc1566473][bookmark: _Toc45106106][bookmark: _Toc77243505][bookmark: _Toc77243506]
Malibu, CA	1	LMS RFP
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