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2.70% 6

1.35% 3

12.61% 28

83.33% 185

Q1 How many years have you been a resident in Malibu and/or
surrounding areas?

Answered: 222 Skipped: 3

TOTAL 222

Less than 1
year

1 - 2 years

3 - 7 years

8+ years
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Q2 In which neighborhood do you currently live?
Answered: 205 Skipped: 20
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# RESPONSES DATE

1 Sunset Mesa 6/15/2020 11:25 AM

2 Pt Dume 6/12/2020 1:09 AM

3 Malibu Country Estates 6/11/2020 4:37 PM

4 Western Malibu 6/11/2020 2:26 PM

5 La Costa hillside 6/11/2020 10:54 AM

6 Paradise Cove 6/11/2020 10:30 AM

7 western malibu 6/11/2020 10:28 AM

8 West Malibu / Kanan 6/11/2020 10:20 AM

9 Malibu West 6/8/2020 8:02 PM

10 La Costa 6/8/2020 6:04 PM

11 Big Rock 6/8/2020 11:21 AM

12 Big Rock 6/1/2020 12:16 AM

13 Latigo Shore Drive 5/31/2020 9:45 PM

14 Rambla Pacifico 5/31/2020 10:37 AM

15 Winnetka 5/30/2020 1:26 PM

16 Malibu Road 5/30/2020 12:55 PM

17 malibu park 5/29/2020 1:34 PM

18 Malibu park 5/29/2020 10:23 AM

19 Point Dume 5/29/2020 7:54 AM

20 Ramirez Canyon 5/29/2020 7:05 AM

21 Tuna Canyon 5/29/2020 2:35 AM

22 upper Broad Beach 5/28/2020 9:28 PM

23 Copacabana 5/28/2020 6:36 PM

24 Malibu Seaview Estates 5/28/2020 6:29 PM

25 big rock 5/28/2020 4:59 PM

26 Big Rock 5/28/2020 4:28 PM

27 Malibu west 5/28/2020 4:11 PM

28 Big Rock 5/28/2020 3:28 PM

29 Malibu Park 5/28/2020 3:10 PM

30 PCH 5/28/2020 2:45 PM

31 Point dume 5/28/2020 2:43 PM

32 Canyon area 5/28/2020 2:38 PM

33 Malibu Park 5/28/2020 2:13 PM

34 Malibu Park 5/28/2020 1:47 PM

35 Pt. Dume 5/28/2020 1:46 PM

36 ramirez 5/28/2020 1:44 PM

37 Malibu Country Estates 5/28/2020 1:31 PM
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38 Central Malibu 5/28/2020 1:28 PM

39 Malibu Country Estates 5/28/2020 1:27 PM

40 Corral Canyon. The bowl 5/28/2020 1:27 PM

41 Big Rock 5/28/2020 1:15 PM

42 Malibu cove colony 5/28/2020 1:11 PM

43 Carbon Canyon area 5/28/2020 1:07 PM

44 Monte Nido 5/28/2020 1:07 PM

45 PDC 5/28/2020 1:06 PM

46 Corral Canyon 5/28/2020 1:05 PM

47 Sums Beach 5/28/2020 1:05 PM

48 Big Rock 5/28/2020 12:15 PM

49 Big Rock Beach 5/28/2020 11:50 AM

50 Point Dume 5/28/2020 11:37 AM

51 Las Flores Canyon 5/28/2020 11:28 AM

52 Malibu Park 5/28/2020 8:59 AM

53 LaChusa Highlands 5/27/2020 11:56 AM

54 Malibu Park 5/27/2020 11:38 AM

55 Malibu Country Estates 5/25/2020 3:52 PM

56 Winding Way 5/25/2020 1:52 PM

57 Malibu canyon 5/25/2020 8:39 AM

58 Western Malibu 5/22/2020 8:35 AM

59 Point Dume 5/22/2020 7:51 AM

60 Sunset Mesa 5/21/2020 10:27 PM

61 Just west of tranches canyon on pacific coast hwy 5/21/2020 5:39 PM

62 Upper Bonsall Drive 5/21/2020 1:15 PM

63 Big Rock 5/21/2020 11:40 AM

64 Point Dume 5/21/2020 10:32 AM

65 malibu park 5/21/2020 6:55 AM

66 Corral Canyon 5/21/2020 6:28 AM

67 Point Dume 5/20/2020 10:11 PM

68 Western Malibu 5/20/2020 10:04 PM

69 Latigo Canyon 5/20/2020 6:03 PM

70 Point Dume 5/20/2020 5:52 PM

71 Malibu Road 5/20/2020 5:39 PM

72 Malibu park 5/20/2020 5:37 PM

73 pt dume 5/20/2020 5:31 PM

74 Malibu West 5/20/2020 5:06 PM

75 Malibu Cove Colony 5/20/2020 4:53 PM
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76 Latigo Canyon 5/20/2020 4:24 PM

77 Zuma 5/20/2020 4:18 PM

78 Malibu Park 5/20/2020 4:12 PM

79 Trancas Highlands 5/20/2020 4:10 PM

80 Malibu Park 5/20/2020 4:08 PM

81 Saddlepeak 5/20/2020 4:08 PM

82 Malibu park 5/20/2020 4:00 PM

83 Point Dume 5/20/2020 3:58 PM

84 Ramirez Canyon 5/20/2020 3:44 PM

85 Pepperdine 4/3/2020 10:50 AM

86 Latigo Canyon 3/27/2020 6:15 AM

87 Malibu Bowl 3/26/2020 3:18 PM

88 Pt Dume 3/15/2020 9:18 PM

89 civic Center 3/14/2020 11:59 AM

90 Rambla Pacifica 3/13/2020 11:57 AM

91 Malibu Park 3/13/2020 9:19 AM

92 Point Dume 3/9/2020 4:26 PM

93 trancas 3/8/2020 3:34 PM

94 Latigo 3/7/2020 6:19 PM

95 The point at malibu 3/5/2020 2:53 PM

96 Malibu Park 3/5/2020 2:28 PM

97 Point Dume eventually 3/4/2020 2:15 PM

98 La Costa Beach/Rambla Pacifico 3/4/2020 8:57 AM

99 90265 3/3/2020 9:54 PM

100 malibu park 3/3/2020 9:17 PM

101 Point Dume 3/3/2020 4:42 PM

102 Point Dume 3/3/2020 4:39 PM

103 Cottontail Lane 3/3/2020 3:59 PM

104 Kanan 3/3/2020 3:54 PM

105 Winding Way 3/3/2020 3:45 PM

106 Las Flores Canyon 3/3/2020 2:46 PM

107 Corral Canyon 3/3/2020 2:34 PM

108 Paradice cove 3/3/2020 12:34 PM

109 Santa Monica canyon 3/3/2020 12:13 PM

110 West Malibu 3/3/2020 11:39 AM

111 Big Rock 3/3/2020 11:25 AM

112 MALIBU PARK 3/3/2020 11:13 AM

113 Mulholland Canyon 3/3/2020 11:11 AM
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114 Malibu Park (west side) 3/3/2020 11:10 AM

115 Just south of Kansan Dume Rd in Malibu Villas 3/3/2020 11:09 AM

116 County line 3/3/2020 8:22 AM

117 Zuma Bay Villas 3/3/2020 7:30 AM

118 Pepperdine 3/3/2020 7:02 AM

119 Cornell 3/3/2020 6:39 AM

120 Las Flores Canyon, Sea View Estates 3/3/2020 5:48 AM

121 Point Dume 3/2/2020 11:10 PM

122 kanan 3/2/2020 10:56 PM

123 Malibu Hills 3/2/2020 9:58 PM

124 Malibu Pacifica HOA - Latigo Canyon 3/2/2020 9:44 PM

125 My home burned to the ground on Foose Road so now I am temporarily living in Oak Park while
I try to get a permit to rebuild.

3/2/2020 9:42 PM

126 Zumirez 3/2/2020 9:36 PM

127 Decker Canyon 3/2/2020 9:29 PM

128 ParadiseCove 3/2/2020 8:40 PM

129 Big Rock 3/2/2020 8:13 PM

130 Sunset Mesa 3/2/2020 7:56 PM

131 Escondido beach 3/2/2020 7:52 PM

132 Zuma Mesa 3/2/2020 7:49 PM

133 Big Rock 3/2/2020 7:49 PM

134 Decker Canyon 3/2/2020 7:42 PM

135 Paradise Cove 3/2/2020 7:35 PM

136 Malibu Highlands 3/2/2020 7:28 PM

137 Las Flores 3/2/2020 7:18 PM

138 Point Dume 3/2/2020 7:08 PM

139 Puerco Canyon 3/2/2020 7:06 PM

140 Encinal Bluffs 3/2/2020 6:58 PM

141 Point Dume 3/2/2020 6:57 PM

142 Malibu Park 3/2/2020 6:57 PM

143 Malibu Pacifica HOA 3/2/2020 6:44 PM

144 Malibu knolls 3/2/2020 5:53 PM

145 Trancas 3/2/2020 5:49 PM

146 Point Dume 3/2/2020 5:43 PM

147 Saddlepeak 3/2/2020 5:20 PM

148 Malibu West 3/2/2020 5:10 PM

149 Trancas Highlands 3/2/2020 5:09 PM

150 Winding Way 3/2/2020 5:07 PM

151 Malibu Park 3/2/2020 5:06 PM
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152 Malibu Road 3/2/2020 5:05 PM

153 civic center 3/2/2020 4:56 PM

154 Point Dume 3/2/2020 4:50 PM

155 Kanan Corridor 3/2/2020 4:46 PM

156 West Malibu - 2 miles toward Oxnard from trancas 3/2/2020 4:43 PM

157 Malibu Park 3/2/2020 4:36 PM

158 Las Flores Canyon 3/2/2020 4:29 PM

159 Malibu Park 3/2/2020 4:28 PM

160 Latigo Canyon 3/2/2020 4:25 PM

161 Westlake Village 3/2/2020 4:25 PM

162 Broad beach 3/2/2020 4:21 PM

163 Carbon 3/2/2020 4:20 PM

164 Valley 3/2/2020 12:53 PM

165 Unincorporated Malibu (Mulholland Hwy) 3/2/2020 11:01 AM

166 Kanan and pch. 3/1/2020 8:17 AM

167 Western Malibu 3/1/2020 6:42 AM

168 La Costa 2/29/2020 7:20 AM

169 Deerpath Lane 2/27/2020 11:30 AM

170 Lower Rambla Pacifico 2/27/2020 9:10 AM

171 Rambla Pacifico 2/26/2020 6:03 PM

172 Above La Costa on Rambla Pacifico 2/26/2020 4:34 PM

173 Eastern Malibu 2/26/2020 3:29 PM

174 Las Flores 2/26/2020 11:57 AM

175 Malibu (Las Flores) 2/26/2020 9:25 AM

176 La Costa 2/26/2020 6:12 AM

177 Big Rock 2/25/2020 8:41 PM

178 rambala 2/25/2020 7:09 PM

179 Las Flores 2/25/2020 6:41 PM

180 Lower Rambla Pacifico 2/25/2020 6:30 PM

181 La Costa hills 2/25/2020 6:15 PM

182 Rambla Pacifico 2/25/2020 6:14 PM

183 Rambla Pacifico 2/24/2020 5:04 PM

184 Malibu West 2/24/2020 11:28 AM

185 Rambla Pacifico 2/24/2020 10:26 AM

186 Lower Rambla Pacifico 2/24/2020 10:19 AM

187 Rambla Pacifico 2/23/2020 3:35 PM

188 Corral Canyon El Nido 2/23/2020 10:27 AM

189 Corral Canyon 2/23/2020 9:31 AM
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190 Point Fume 2/23/2020 8:39 AM

191 Big Rock 2/21/2020 8:57 PM

192 Saddle Peak 2/21/2020 4:57 PM

193 Big Rock 2/21/2020 2:54 PM

194 Sycamore park 2/21/2020 1:13 PM

195 Point Dume 2/21/2020 11:56 AM

196 Point Dume 2/21/2020 8:42 AM

197 West winding way 2/20/2020 9:55 PM

198 Monte nido 2/20/2020 8:23 PM

199 Thousand OAKS, but usually malibu Park 2/20/2020 7:33 PM

200 Western malibu 2/20/2020 3:30 PM

201 Malibu West 2/20/2020 7:38 AM

202 Cavalleri road 2/19/2020 4:28 PM

203 malibu park 2/19/2020 10:50 AM

204 Sunset Mesa 2/18/2020 9:29 PM

205 Eastern Malibu on PCH 2/18/2020 8:56 PM
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85.35% 169

6.06% 12

2.53% 5

6.06% 12

Q3 What best describes your current residence?
Answered: 198 Skipped: 27

TOTAL 198

# OTHER (PLEASE SPECIFY) DATE

1 Temporary residence while waiting for our house to be rebuilt after the Woolsey Fire 5/25/2020 3:54 PM

2 one of two permanent residences 5/21/2020 11:44 AM

3 Renting, home burned 5/20/2020 4:20 PM

4 Should be our permanent residence but burned to ground. We'll have temp home there soon. 3/4/2020 2:22 PM

5 We live bicoastal 3/3/2020 7:34 AM

6 This is temporary while I rebuild 3/2/2020 9:45 PM

7 I own the property but reside in Pasadena 3/2/2020 8:01 PM

8 This is our rental while we rebuild after Woolsey 3/2/2020 7:57 PM

9 Temporary Use of ADU while Rebuilding after Woolsey 3/2/2020 4:49 PM

10 Rental 2/25/2020 6:33 PM

11 Temporary until we rebuild our house that was destroyed in the Woolsey Fire 2/20/2020 7:36 PM

12 This is Temporary residence on the property while re rebuild our home 2/19/2020 4:31 PM

This is my/our
permanent...

This is my/our
seasonal or...

This is my/our
temporary...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

This is my/our permanent residence

This is my/our seasonal or vacation residence

This is my/our temporary residence, while I/we look for permanent accommodation

Other (please specify)
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12.18% 24

64.97% 128

19.80% 39

3.05% 6

Q4 How many people currently inhabit your residence (including
yourself)?

Answered: 197 Skipped: 28

TOTAL 197

1

2-3

4-5

6 or more
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Q5 Please provide the following information about each member of
your household or residence

Answered: 186 Skipped: 39

Age

Person 1 (i.e.
you)

Person 2

Person 3

Person 4

Person 5

Person 6
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Less than 5 years 6-17 years 18-20 years 21-29 years

30-39 years 40-49 years 50-59 years 60-65 years

Over 65 years

Person 7

Person 8

Person 9

Person 10

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Gender

Male Female Other Rather not say

Person 1 (i.e.
you)

Person 2

Person 3

Person 4

Person 5

Person 6

Person 7

Person 8

Person 9

Person 10

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Highest level of school completed

Person 1 (i.e.
you)

Person 2

Person 3
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Less than high school degree High school degree or equivalent

Some college but no degree Associate degree Bachelor degree

Graduate degree

Person 4

Person 5

Person 6

Person 7

Person 8

Person 9

Person 10
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Age

0.00%
0

1.63%
3

0.00%
0

0.54%
1

1.63%
3

5.43%
10

28.80%
53

13.59%
25

48.37%
89

 
184

0.00%
0

0.63%
1

0.00%
0

2.52%
4

6.29%
10

6.92%
11

23.90%
38

17.61%
28

42.14%
67

 
159

5.06%
4

24.05%
19

13.92%
11

20.25%
16

12.66%
10

10.13%
8

10.13%
8

0.00%
0

3.80%
3

 
79

4.65%
2

46.51%
20

6.98%
3

11.63%
5

9.30%
4

6.98%
3

6.98%
3

2.33%
1

4.65%
2

 
43

5.26%
1

47.37%
9

10.53%
2

0.00%
0

5.26%
1

5.26%
1

10.53%
2

0.00%
0

15.79%
3

 
19

0.00%
0

100.00%
5

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

 
5

0.00%
0

0.00%
0

0.00%
0

100.00%
1

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

 
1

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

 
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0
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0

0.00%
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0.00%
0

100.00%
1

 
1

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

 
0

Gender

54.60%
89

44.79%
73

0.00%
0

0.61%
1

 
163

38.41%
53

60.87%
84

0.00%
0

0.72%
1

 
138

53.73%
36

43.28%
29

0.00%
0

2.99%
2

 
67

37.14%
13

62.86%
22

0.00%
0

0.00%
0

 
35

58.82%
10

41.18%
7

0.00%
0

0.00%
0

 
17

60.00%
3

40.00%
2

0.00%
0

0.00%
0

 
5

0.00%
0

100.00%
1

0.00%
0

0.00%
0

 
1

0.00%
0

0.00%
0

0.00%
0

0.00%
0

 
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

 
0

0.00%
0

0.00%
0

0.00%
0

0.00%
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0

 LESS THAN
5 YEARS

6-17
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18-20
YEARS
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30-39
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40-49
YEARS

50-59
YEARS

60-65
YEARS

OVER 65
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TOTAL
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(i.e. you)
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 MALE FEMALE OTHER RATHER NOT SAY TOTAL

Person 1 (i.e. you)
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Highest level of school completed

1.48%
2

0.00%
0

6.67%
9

2.96%
4

34.07%
46

54.81%
74

 
135

2.59%
3

1.72%
2

6.03%
7

4.31%
5

40.52%
47

44.83%
52

 
116

19.23%
10

17.31%
9

11.54%
6

1.92%
1

32.69%
17

17.31%
9

 
52

50.00%
13

3.85%
1

7.69%
2

0.00%
0

34.62%
9

3.85%
1

 
26

38.46%
5

15.38%
2

7.69%
1

0.00%
0

7.69%
1

30.77%
4

 
13

100.00%
3

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

 
3

0.00%
0

0.00%
0

100.00%
1

0.00%
0

0.00%
0

0.00%
0

 
1

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

 
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

 
0
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0
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0

0.00%
0
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0.00%
0
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TOTAL
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Q6 What is your household's primary language of communication?
Answered: 192 Skipped: 33
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# RESPONSES DATE

1 English 6/15/2020 11:28 AM

2 English 6/11/2020 4:39 PM

3 English 6/11/2020 11:01 AM

4 English 6/11/2020 10:55 AM

5 english 6/11/2020 10:30 AM

6 English 6/11/2020 10:22 AM

7 English 6/8/2020 8:04 PM

8 English 6/8/2020 6:06 PM

9 English 6/8/2020 11:29 AM

10 English 6/1/2020 12:17 AM

11 English 5/31/2020 9:47 PM

12 English 5/31/2020 10:39 AM

13 english 5/30/2020 1:26 PM

14 English 5/29/2020 7:58 AM

15 English 5/29/2020 7:06 AM

16 English 5/29/2020 2:37 AM

17 English 5/28/2020 9:29 PM

18 English 5/28/2020 6:31 PM

19 English 5/28/2020 4:29 PM

20 English 5/28/2020 3:30 PM

21 Engliah 5/28/2020 3:11 PM

22 Telephone 5/28/2020 2:46 PM

23 English 5/28/2020 2:45 PM

24 English 5/28/2020 2:44 PM

25 English 5/28/2020 1:48 PM

26 english 5/28/2020 1:45 PM

27 english 5/28/2020 1:33 PM

28 English 5/28/2020 1:30 PM

29 English 5/28/2020 1:28 PM

30 english 5/28/2020 1:23 PM

31 English 5/28/2020 1:16 PM

32 English 5/28/2020 1:14 PM

33 English 5/28/2020 1:10 PM

34 English 5/28/2020 1:08 PM

35 English 5/28/2020 1:08 PM

36 English 5/28/2020 1:07 PM

37 English 5/28/2020 1:07 PM
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38 English 5/28/2020 11:53 AM

39 English 5/28/2020 11:39 AM

40 English 5/28/2020 11:30 AM

41 English 5/28/2020 9:02 AM

42 English 5/27/2020 11:59 AM

43 English 5/27/2020 11:40 AM

44 English 5/25/2020 3:54 PM

45 English 5/25/2020 1:55 PM

46 English 5/25/2020 8:41 AM

47 English 5/22/2020 8:38 AM

48 English 5/21/2020 10:29 PM

49 English 5/21/2020 5:41 PM

50 English 5/21/2020 1:19 PM

51 English 5/21/2020 11:44 AM

52 English 5/21/2020 10:35 AM

53 English 5/21/2020 7:53 AM

54 english 5/21/2020 6:58 AM

55 English 5/21/2020 6:30 AM

56 English 5/20/2020 10:13 PM

57 English 5/20/2020 6:04 PM

58 English 5/20/2020 5:54 PM

59 english 5/20/2020 5:41 PM

60 English 5/20/2020 5:41 PM

61 Engliy 5/20/2020 5:39 PM

62 english 5/20/2020 5:33 PM

63 English 5/20/2020 5:08 PM

64 English 5/20/2020 4:55 PM

65 english 5/20/2020 4:28 PM

66 English, French and Spanish 5/20/2020 4:25 PM

67 English 5/20/2020 4:20 PM

68 English 5/20/2020 4:14 PM

69 English 5/20/2020 4:10 PM

70 English 5/20/2020 4:10 PM

71 Emglish 5/20/2020 4:02 PM

72 English 5/20/2020 4:00 PM

73 English 5/20/2020 3:47 PM

74 English 4/3/2020 10:52 AM

75 English 3/27/2020 6:16 AM
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76 English 3/26/2020 3:21 PM

77 English 3/15/2020 9:19 PM

78 English 3/13/2020 11:59 AM

79 English 3/13/2020 9:21 AM

80 English 3/9/2020 4:28 PM

81 english 3/8/2020 3:36 PM

82 English 3/7/2020 6:20 PM

83 English 3/5/2020 2:56 PM

84 English 3/5/2020 2:29 PM

85 English 3/4/2020 2:22 PM

86 english 3/4/2020 9:16 AM

87 English 3/4/2020 8:58 AM

88 english 3/3/2020 9:18 PM

89 ENGLISH {ALSO SPEAK SPANISH & PORTUGUESE 3/3/2020 4:44 PM

90 English 3/3/2020 4:43 PM

91 American English 3/3/2020 4:01 PM

92 English 3/3/2020 3:56 PM

93 English 3/3/2020 3:47 PM

94 English 3/3/2020 2:50 PM

95 English 3/3/2020 2:36 PM

96 English 3/3/2020 12:36 PM

97 English 3/3/2020 12:14 PM

98 English 3/3/2020 11:41 AM

99 ENGLISH 3/3/2020 11:15 AM

100 English 3/3/2020 11:12 AM

101 English 3/3/2020 11:10 AM

102 english 3/3/2020 10:22 AM

103 English 3/3/2020 8:26 AM

104 english 3/3/2020 7:47 AM

105 English 3/3/2020 7:34 AM

106 English 3/3/2020 7:04 AM

107 English 3/3/2020 6:41 AM

108 English 3/3/2020 5:52 AM

109 English 3/3/2020 12:26 AM

110 English 3/2/2020 11:12 PM

111 english 3/2/2020 10:58 PM

112 English. 3/2/2020 10:00 PM

113 English 3/2/2020 9:45 PM
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114 English 3/2/2020 9:45 PM

115 English 3/2/2020 9:39 PM

116 English 3/2/2020 9:31 PM

117 English 3/2/2020 8:42 PM

118 English 3/2/2020 8:16 PM

119 English 3/2/2020 8:01 PM

120 English 3/2/2020 7:57 PM

121 English 3/2/2020 7:51 PM

122 English 3/2/2020 7:50 PM

123 English 3/2/2020 7:43 PM

124 English 3/2/2020 7:43 PM

125 English 3/2/2020 7:36 PM

126 English 3/2/2020 7:30 PM

127 English 3/2/2020 7:09 PM

128 English 3/2/2020 7:00 PM

129 English 3/2/2020 6:58 PM

130 English 3/2/2020 6:46 PM

131 English 3/2/2020 5:55 PM

132 English 3/2/2020 5:44 PM

133 English 3/2/2020 5:22 PM

134 English 3/2/2020 5:12 PM

135 E nglish 3/2/2020 5:12 PM

136 English 3/2/2020 5:09 PM

137 English 3/2/2020 5:07 PM

138 English 3/2/2020 5:06 PM

139 English 3/2/2020 4:57 PM

140 English 3/2/2020 4:52 PM

141 English 3/2/2020 4:49 PM

142 English 3/2/2020 4:45 PM

143 English 3/2/2020 4:37 PM

144 English 3/2/2020 4:31 PM

145 english 3/2/2020 4:29 PM

146 English 3/2/2020 4:27 PM

147 English 3/2/2020 4:26 PM

148 English 3/2/2020 4:22 PM

149 English 3/2/2020 4:21 PM

150 English 3/2/2020 12:54 PM

151 English 3/2/2020 11:02 AM
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152 English 3/1/2020 8:22 AM

153 English 3/1/2020 6:44 AM

154 English and Dog 2/29/2020 7:22 AM

155 english 2/27/2020 11:31 AM

156 English 2/27/2020 9:19 AM

157 English 2/26/2020 6:05 PM

158 English 2/26/2020 4:36 PM

159 English 2/26/2020 3:30 PM

160 English 2/26/2020 12:00 PM

161 English 2/26/2020 11:05 AM

162 English 2/26/2020 9:26 AM

163 English 2/26/2020 6:13 AM

164 English 2/25/2020 8:43 PM

165 English and Spanish 2/25/2020 7:39 PM

166 English 2/25/2020 6:42 PM

167 English 2/25/2020 6:33 PM

168 German 2/25/2020 6:16 PM

169 English 2/24/2020 8:14 PM

170 English 2/24/2020 5:06 PM

171 English 2/24/2020 10:28 AM

172 English 2/24/2020 10:22 AM

173 English 2/24/2020 9:34 AM

174 english 2/23/2020 3:36 PM

175 English 2/23/2020 10:28 AM

176 English 2/23/2020 9:32 AM

177 English 2/23/2020 8:41 AM

178 English 2/21/2020 8:59 PM

179 English 2/21/2020 4:59 PM

180 English 2/21/2020 2:56 PM

181 English 2/21/2020 1:14 PM

182 English 2/21/2020 11:58 AM

183 English 2/21/2020 8:43 AM

184 English 2/20/2020 9:57 PM

185 English 2/20/2020 8:26 PM

186 English 2/20/2020 7:36 PM

187 English 2/20/2020 3:32 PM

188 English 2/20/2020 7:39 AM

189 English 2/19/2020 4:31 PM
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190 english 2/19/2020 10:53 AM

191 English 2/18/2020 9:31 PM

192 english 2/18/2020 8:57 PM
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34.92% 22

3.17% 2

3.17% 2

9.52% 6

34.92% 22

7.94% 5

7.94% 5

33.33% 21

Q7 Do any household members have a disability or impairment? (choose
all that apply)

Answered: 63 Skipped: 162

Total Respondents: 63  

Mobility
and/or physi...

Spinal cord
disability

Brain
disability o...

Vision
disability...

Hearing
disability...

Cognitive or
learning...

Psychological
disorders

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Mobility and/or physical impairment (e.g. upper/lower limb disability, manual dexterity)

Spinal cord disability

Brain disability or injury

Vision disability (e.g. blindness, ocular trauma)

Hearing disability (complete or partial)

Cognitive or learning disabilities (e.g. dyslexia, speech disorders)

Psychological disorders

Other (please specify)
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# OTHER (PLEASE SPECIFY) DATE

1 No 6/11/2020 11:01 AM

2 broken back 5/28/2020 9:29 PM

3 replaced knees, hip, back, diabetes, artery disease, stints 5/28/2020 1:23 PM

4 Multiple sclerosis 5/28/2020 1:14 PM

5 Crohn s 5/25/2020 8:41 AM

6 cardiovascular 5/20/2020 4:55 PM

7 Dyspraxia (bad balance) 3/5/2020 2:56 PM

8 Elderly 3/4/2020 2:22 PM

9 STAGE 4 KIDNEY DISEASE 3/3/2020 4:44 PM

10 Spine limitations 3/3/2020 8:26 AM

11 none 3/3/2020 7:47 AM

12 Autism; spina bifida 3/3/2020 7:04 AM

13 ptsd from the fire 3/2/2020 10:58 PM

14 One is 92 and not as mobile as she used to be 3/2/2020 9:39 PM

15 Emphysema 3/2/2020 8:16 PM

16 Husband is currently disabled 3/2/2020 7:50 PM

17 None 3/2/2020 4:45 PM

18 None 3/1/2020 8:22 AM

19 Pacemaker 2/29/2020 7:22 AM

20 None 2/24/2020 10:22 AM

21 No 2/20/2020 9:57 PM
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1.63% 3

1.63% 3

4.35% 8

3.80% 7

7.61% 14

13.04% 24

10.87% 20

33.70% 62

23.37% 43

Q8 What is your approximate annual household income
Answered: 184 Skipped: 41

TOTAL 184

Under $15,000

Between
$15,000 and...

Between
$30,000 and...

Between
$50,000 and...

Between
$75,000 and...

Between
$100,000 and...

Between
$150,000 and...

Over $200,000

n/a

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Under $15,000

Between $15,000 and $29,999

Between $30,000 and $49,999

Between $50,000 and $74,999

Between $75,000 and $99,999

Between $100,000 and $149,999

Between $150,000 and $199,999

Over $200,000

n/a
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36.27% 70

51.81% 100

7.77% 15

4.15% 8

Q9 How many pets (e.g. dogs, cats) currently inhabit your residence?
Answered: 193 Skipped: 32

TOTAL 193

0

1-2

3-4

5+

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

0

1-2

3-4

5+
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88.60% 171

4.15% 8

1.55% 3

5.70% 11

Q10 How many large animals (e.g. horses, cattle, goats) currently reside
on or near your property?

Answered: 193 Skipped: 32

TOTAL 193

0

1-2

3-4

5 or more

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

0

1-2

3-4

5 or more
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2.05% 4

14.36% 28

36.41% 71

47.18% 92

Q11 How many vehicles (automobiles, vans, trucks, RVs, motorcycles,
etc) does your household currently have for functional use?

Answered: 195 Skipped: 30

TOTAL 195

0

1

2

3 or more

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

0

1

2

3 or more
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5.78% 10

76.88% 133

6.36% 11

0.00% 0

6.94% 12

0.00% 0

0.58% 1

0.00% 0

3.47% 6

Q12 Which best describes the housing in which you live?
Answered: 173 Skipped: 52

TOTAL 173

A mobile home

A
single-famil...

A
single-famil...

A building
with 2...

Multi-unit,
residential ...

Institutional
living quart...

Boat, RV, van,
etc.

I don't know

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

A mobile home

A single-family house detached from any other house

A single-family house attached to one or more houses

A building with 2 apartments (e.g. Duplex)

Multi-unit, residential (3 or more units)

Institutional living quarter (hospital, assisted living and others)

Boat, RV, van, etc.

I don't know

Other (please specify)
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# OTHER (PLEASE SPECIFY) DATE

1 Guest house above a garage 5/25/2020 3:58 PM

2 historic ranch cottage 5/20/2020 3:54 PM

3 Temporary trailer 3/13/2020 9:32 AM

4 Should be 1 house, 1 cabin, 1 sleeping room but we are BURNED OUT! 3/4/2020 2:27 PM

5 A single family home with detached building 2/26/2020 6:16 AM

6 separate single family home + detached guest house 2/23/2020 3:40 PM
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6.40% 11

10.47% 18

31.40% 54

34.30% 59

13.95% 24

1.16% 2

0.00% 0

2.33% 4

Q13 Approximately when was your residence first built?
Answered: 172 Skipped: 53

TOTAL 172

2009 or later

2000 to 2008

1980 to 1999

1960 to 1979

1940 to 1959

1927 to 1939

1926 or earlier

I don't know

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

2009 or later

2000 to 2008

1980 to 1999

1960 to 1979

1940 to 1959

1927 to 1939

1926 or earlier

I don't know
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46.67% 77

44.24% 73

9.09% 15

Q14 Is this house, apartment, mobile home or alternative accommodation
–

Answered: 165 Skipped: 60

TOTAL 165

Owned by you
or someone i...

Owned by you
or someone i...

Rented?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Owned by you or someone in your household with a mortgage or loan?

Owned by you or someone in your household free and clear (without a mortgage or loan)?

Rented?
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61.76% 105

20.59% 35

22.94% 39

9.41% 16

0.00% 0

9.41% 16

2.94% 5

Q15 What is the main structural material of your residence? (choose all
that apply)

Answered: 170 Skipped: 55

Total Respondents: 170  

# OTHER (PLEASE SPECIFY) DATE

1 Stucco 5/28/2020 1:18 PM

2 Frame and stucco supplemented by steel beams and heavy caisson foundation 3/2/2020 9:50 PM

3 4,000 sq ft Log Home with Metal Roof 3/2/2020 9:32 PM

4 House was destroyed but was wood 2/20/2020 7:38 PM

5 Was wood covered in fireproof concrete but it burned down anyway. 2/19/2020 11:06 AM

Light-timber
frame...

Heavy-timber
frame...

Concrete,
stone, mason...

Steel (beams,
columns, met...

Salvaged/makesh
ift materials

Don't know

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Light-timber frame construction (e.g. 2x4s, 4x6s, wood stud walls, etc.)

Heavy-timber frame construction (e.g. large columns/posts and beams)

Concrete, stone, masonry, brick

Steel (beams, columns, metal stud walls)

Salvaged/makeshift materials

Don't know

Other (please specify)
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23.26% 40

1.16% 2

72.67% 125

1.74% 3

14.53% 25

2.33% 4

1.16% 2

5.81% 10

4.65% 8

Q16 What are the surfaces of the exterior walls of your residence primarily
constructed of? (choose all that apply)

Answered: 172 Skipped: 53

Total Respondents: 172  

Timber siding,
plywood pane...

Heavy timber
logs

Stucco, Gypsum
board,...

Corrugated
sheet metal ...

Brick,
masonry,...

Concrete blocks

Vinyl siding

Glass walls

Don’t know

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Timber siding, plywood panels, clapboard siding, engineered wood siding

Heavy timber logs

Stucco, Gypsum board, Fiber-cement siding

Corrugated sheet metal or other metal siding

Brick, masonry, concrete, stone veneer or siding

Concrete blocks

Vinyl siding

Glass walls

Don’t know
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Q17 What type of construction materials is your roof covering primarily
made of?

Answered: 171 Skipped: 54

Mineral-impregn
ated asphalt...

Membrane roof
(e.g. neopre...

Composite
shingles/tiles

Metal roofing
(e.g. standi...

Wood
shingles/sha...

Clay, concrete
or slate tile

Eco-friendly
green roof (...

Salvaged/makesh
ift materials

Don’t know

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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11.70% 20

2.92% 5

29.82% 51

9.94% 17

0.00% 0

34.50% 59

0.00% 0

0.00% 0

6.43% 11

4.68% 8

TOTAL 171

# OTHER (PLEASE SPECIFY) DATE

1 tar and stone 5/21/2020 10:32 PM

2 Asphalt and rock 3/3/2020 4:06 PM

3 Urethane over rolled mineral-impregnated asphalt 3/3/2020 2:59 PM

4 Flat roof , gravel 2/25/2020 6:18 PM

5 composite roofing with rocks 2/24/2020 10:32 AM

6 stone 2/23/2020 3:40 PM

7 the new house will be metal - the old one was gravel. 2/19/2020 11:06 AM

8 tar & stone 2/18/2020 9:34 PM

ANSWER CHOICES RESPONSES

Mineral-impregnated asphalt (rolled or felt)

Membrane roof (e.g. neoprene, EPDM or “rubber roofing”, PVC, chlorinate polyethylene sheets, polymer-modified
bitumens)

Composite shingles/tiles

Metal roofing (e.g. standing seam, metal shingles/shakes, corrugated sheet metal)

Wood shingles/shakes or other light timber

Clay, concrete or slate tile

Eco-friendly green roof (i.e grass)

Salvaged/makeshift materials

Don’t know

Other (please specify)
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27.49% 47

47.37% 81

13.45% 23

0.00% 0

11.70% 20

Q18 What type of windows and/or glass doors do you have?
Answered: 171 Skipped: 54

TOTAL 171

Single pane
floating glass

Double or
triple pane...

Heat
strengthened...

Wired glass

Don’t know

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Single pane floating glass

Double or triple pane floating glass

Heat strengthened, laminated glass (i.e. "safety glass"), tempered/tempered-laminated glass

Wired glass

Don’t know
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26.51% 44

33.13% 55

16.87% 28

22.89% 38

23.49% 39

72.29% 120

18.07% 30

13.25% 22

Q19 Have you made any upgrades or improvements to your residence to
increase its resilience to fire? (Choose all that apply)

Answered: 166 Skipped: 59

Total Respondents: 166  

Roof
improvements...

Vent
improvements...

Exterior wall
improvements...

Window
improvements...

Deck
improvements...

Vegetation
management...

None

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Roof improvements (e.g. change to non-combustible or ignition resistant materials, seal any voids/openings)

Vent improvements (e.g. install ember resistant vents or  1/8" metal mesh)

Exterior wall improvements (e.g. replace combustible wall siding with non-combustible or ignition resistant siding, seal
gaps around windows/doors)

Window improvements (e.g. install tempered or laminated glass)

Deck improvements (e.g. ignition resistant walking surface)

Vegetation management (e.g. remove dead debris from roof, gutters, above/below decking, cover or relocate wood piles
away from home, near-home landscaping, remove mulching within 5ft of home)

None

Other (please specify)
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# OTHER (PLEASE SPECIFY) DATE

1 I raise succulents. I have cleared500' 6/11/2020 10:35 AM

2 Pool pump 5/31/2020 10:44 AM

3 generator and water pump 5/21/2020 5:47 PM

4 in permitting process to rebuild 5/21/2020 7:01 AM

5 Done by the condo association 3/5/2020 2:59 PM

6 boxed in eaves 3/3/2020 9:21 PM

7 fire, hurricane, burglar proof window shutters 3/3/2020 2:59 PM

8 My home has not been rebuilt yet 3/3/2020 11:37 AM

9 SPF3000 Fire resistant spray 3/3/2020 6:08 AM

10 Fire suppression system. 3/2/2020 10:02 PM

11 I cut down 24 burned trees, weed wacked, & had 3 surveys done of my property. I had just had
a new roof installed before the fire & trimmed the close trees. But since the fire dept decided
not to foss check our homes they burned and I lost my income from 2 of my 3 businesses due
to this

3/2/2020 9:54 PM

12 Installed some laminated glass replacement windows after the fire compromised existing ones. 3/2/2020 9:50 PM

13 constantly maintaining 3/2/2020 4:41 PM

14 Roof was built as unvented 2/29/2020 7:28 AM

15 There is steel mesh behind the limited amount of teak wood siding 2/26/2020 6:09 PM

16 Pool to provide water supply; and fire pump and hoses 2/26/2020 3:34 PM

17 Suppression Equipment 2/24/2020 8:14 PM

18 treated all wood with Flame Master 2/24/2020 10:32 AM

19 brush clearing twice a year. Installed 1" yard hydrant in front of the house with 150Ft hose 2/23/2020 10:31 AM

20 You need to specify was this done pre 2018 or 2000 as example. some people have made
improvements over the years and been pro active

2/21/2020 9:06 PM

21 did not help - still burned down 2/19/2020 11:06 AM

22 Outside deck areas are wood structures covered with tile. 2/18/2020 9:13 PM
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Q20 If you haven't been able to make improvements to your residence,
what are/have been the barriers or constraints (e.g. financial, physical

limitations, insufficient time, don't own the property, insufficient
information, inadequate contractors, no available products, permitting

issues)? Please specify.
Answered: 52 Skipped: 173
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# RESPONSES DATE

1 Don't own the property. 6/11/2020 11:05 AM

2 My house is ICF construction, the only one of it's kind in so cal......solid poured concrete with no
cold joints

6/11/2020 10:35 AM

3 Not sure 5/29/2020 8:02 AM

4 Complete rebuild from fire loss with fire mitigation measures 5/28/2020 3:13 PM

5 no vacancies 5/28/2020 2:50 PM

6 It's a mobile home so there is only so much I can do. 5/28/2020 1:53 PM

7 Financial 5/28/2020 1:31 PM

8 insurance insufficient 5/28/2020 1:26 PM

9 Time 5/28/2020 1:21 PM

10 Financial 5/28/2020 1:18 PM

11 Financial 5/28/2020 11:41 AM

12 It is rented- not my house 5/25/2020 1:57 PM

13 Don’t own the property 5/22/2020 8:43 AM

14 money and time 5/21/2020 10:32 PM

15 na 5/21/2020 5:47 PM

16 none 5/21/2020 3:17 PM

17 education. desire. 5/21/2020 10:37 AM

18 wanted solar in 2001, but City of Malibu did NOT PERMIT IT!!!!!!!!!!!! 5/20/2020 6:01 PM

19 insufficiient iinfo, 5/20/2020 4:04 PM

20 Main residence burned down; property is on the market for sale. Cottage is used primarily as
day use by maintenance staff since it has 1/2 bath and kitchenette.

5/20/2020 3:54 PM

21 permit issues 3/9/2020 4:30 PM

22 Condo rules 3/5/2020 2:59 PM

23 There are many burned trees in our assessment area, same for our neighbor. Edison topped
some trees after the fire but the trees have died and need to be removed.

3/5/2020 2:33 PM

24 All of the above especially since it all burned up! 3/4/2020 2:27 PM

25 Don’t own the land 3/3/2020 12:39 PM

26 financial 3/3/2020 12:16 PM

27 don't own the property 3/3/2020 10:27 AM

28 Dont own the property. 3/3/2020 8:30 AM

29 don’t own the property it’s a townhome that’s owned by our landlord i’m a HOA community 3/3/2020 7:40 AM

30 Exterior is owned by condo HOA but they do a good job of maintenance 3/3/2020 7:08 AM

31 I cut down 24 trees, did inspections of septic system, had 3 surveys, did 4 site plans but due to
corruption & politics it is very difficult to get a permit to build.

3/2/2020 9:54 PM

32 Money and the impossibly invasive, slow, cumbersome, inefficient and directionless and often
arbitrary permitting process of the City of Malibu

3/2/2020 9:50 PM

33 Don’t own 3/2/2020 8:01 PM

34 Can’t afford to change out windows 3/2/2020 7:54 PM
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35 no need 3/2/2020 7:44 PM

36 Financial costs, lack if information 3/2/2020 7:41 PM

37 Im not sure what the HOA has done to make these buildings fireproof. 3/2/2020 5:46 PM

38 Time to buy the fire pump 3/2/2020 5:15 PM

39 insufficient information 3/2/2020 5:10 PM

40 Renter - no ability to make improvements 3/2/2020 4:55 PM

41 Insufficient information and difficult permit process 3/2/2020 4:34 PM

42 This information relates to the new house I am building after fire destroyed old house 3/2/2020 4:31 PM

43 2.5 acres of trees is financially difficult to cut or trim them all. 2/26/2020 12:04 PM

44 Financial 2/25/2020 8:47 PM

45 N/A 2/25/2020 6:36 PM

46 Need ember filters for sub-grade crawl space. Non-standard size so needs to be custom-made. 2/24/2020 10:33 AM

47 none 2/24/2020 10:32 AM

48 financial 2/24/2020 9:38 AM

49 N.A. 2/21/2020 3:00 PM

50 Permitting issues, financial 2/21/2020 8:47 AM

51 time 2/18/2020 9:34 PM

52 Homes are duplexes close to one another with flat roofs and stucco outer walls. There are no
yards, trees, or vegetation to clear. We really don't know what we can do that will make a
difference under those circumstances.

2/18/2020 9:13 PM
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57.14% 96

52.98% 89

36.31% 61

11.90% 20

10.71% 18

Q21 Have you taken any measures to provide defensible space around
your residence for firefighters to safely operate? Defensible space (per
Public Resources Code 4291, Government Code 51175 - 51189 or  LA
County Local Ordinance 325.2.2.) is the area around a structure that is

free of flammable plants and objects. (Choose all that apply)
Answered: 168 Skipped: 57

Total Respondents: 168  

Remove all
flammable...

Thin out
and/or remov...

Thin out
and/or remov...

None

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Remove all flammable vegetation (e.g. mulch, fire-prone plants, dead vegetative debris, weed abatement) or other
combustibles (e.g. furniture, wood piles) within 30 feet of any structure

Thin out and/or remove vegetation 30-100 feet from the structure

Thin out and/or remove vegetation 100-200 feet from the structure 

None

Other (please specify)
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# OTHER (PLEASE SPECIFY) DATE

1 Don't own the property 6/11/2020 11:05 AM

2 over 500' i some places. I have 7 fire hydrants and a well and a 2" main 6/11/2020 10:35 AM

3 Brush clearance 6/8/2020 8:09 PM

4 property demoed and waiting to rebuild 5/21/2020 7:01 AM

5 extra wide driveway 20 ft in most areas 5/20/2020 6:01 PM

6 More for us then the fire dept as they don't show up 5/20/2020 4:23 PM

7 Acreage just disced per L.A. Co. Fire parameters. 5/20/2020 3:54 PM

8 Neighbors did not maintain fire clearing with brush and trees. 3/13/2020 9:32 AM

9 Nothing there now! All burned up. 3/4/2020 2:27 PM

10 Small lot but the area surrounding the house is concrete or brick no plants 3/3/2020 4:06 PM

11 Constant brush clearance and planting for fire resistance 3/3/2020 10:27 AM

12 SPF3000 Fire retardant vegetation spray 3/3/2020 6:08 AM

13 Everything close to the house burned & was removed. I have set a good perimeter so I can
rebuild if the corrupt officials ever let me get a permit

3/2/2020 9:54 PM

14 Since the county doesn't enforce the weed abatement laws, I also clear brush from three of my
neighbors lots to protect my house. If you guys would enforce the ordinances instead of
standing around wringing your hands over plastic straws, it would be appreciated.

3/2/2020 9:50 PM

15 already has defensible space all around 3/2/2020 4:41 PM

16 REMOVE FLAMMABLE TREES ACACIA/EUCALYPTUS/PINE 2/21/2020 9:06 PM

17 Trimmed up oak trees 2/20/2020 8:30 PM

18 No yards, duplex properties on PCH, not an issue, nearest problem is across the highway on
the bluff which we have no control of.

2/18/2020 9:13 PM
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Q22 If you have been unable to maintain defensible space around your
residence, what are the barriers or constraints (e.g. financial, physical
limitations, environmental protection, insufficient time, don't own the

property, insufficient guidance, inadequate contractors, permitting issues)?
Please specify.
Answered: 47 Skipped: 178
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# RESPONSES DATE

1 My neighbor back yard is 5 feet from my house and it is fool of dead trees and grass. He
refused to cooperate

6/15/2020 11:35 AM

2 Don't own the property 6/11/2020 11:05 AM

3 I guess I better get on it 5/29/2020 8:02 AM

4 Too close to property line of a junk/ hoarder neighbor 5/28/2020 3:13 PM

5 no vacancies 5/28/2020 2:50 PM

6 space limitations and financial to remove wooden deck and replace with fireproof material 5/28/2020 1:53 PM

7 Already done 5/28/2020 1:34 PM

8 Financial 5/28/2020 1:31 PM

9 done 5/28/2020 1:26 PM

10 Don’t own the hillside 5/28/2020 1:21 PM

11 Financial 5/28/2020 1:18 PM

12 Neighbor 5/28/2020 1:18 PM

13 Hillside is prone to sliding if cleared 5/28/2020 11:32 AM

14 I don't own the property where I'm living. We are dong brush clearance on the burned out
property, which is a different address in Malibu.

5/25/2020 3:58 PM

15 Too small of a property 5/22/2020 8:43 AM

16 too close to neighbors 5/21/2020 10:32 PM

17 na 5/21/2020 5:47 PM

18 NA 5/21/2020 3:17 PM

19 neighbor NEVER CLEANS OR TRIMS TREES AND HEDGES 5/20/2020 6:01 PM

20 small lot 5/20/2020 5:10 PM

21 The major fire causing threat to three houses, including mine are the telephone poles that fall
into houses during fire storms. This happened during the Woolsey Fire, will remain a
neighborhood fire hazard until placed under ground. I can not afford to do this work myself, and
my neighbors are house flippers, un invested in the community or future fire issues.

3/13/2020 9:32 AM

22 Condo association 3/5/2020 2:59 PM

23 All gone 3/4/2020 2:27 PM

24 The next door neighbors do not and we are beach sized lots 3/3/2020 4:06 PM

25 We do not believe that cutting back vegetation helps with the kinds of fires in Malibu (wind
driven) and less vegetation covering actually creates climactic conditions leading to fires.

3/3/2020 4:00 PM

26 Don’t own the land 3/3/2020 12:39 PM

27 Financial 3/3/2020 11:50 AM

28 Some land is state and some is federally owned 3/3/2020 11:37 AM

29 condo all concrete and stucco 3/3/2020 7:53 AM

30 don’t own the property 3/3/2020 7:40 AM

31 Condominium complex 3/2/2020 11:15 PM

32 I have cleared my property properly 3/2/2020 9:54 PM

33 See the answer above. Enforce the bloody ordinances on brush removal 3/2/2020 9:50 PM

34 Don’t own 3/2/2020 8:01 PM
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35 small lot...Would rather have 2 acres 3/2/2020 5:15 PM

36 Renter - unable to make modifications 3/2/2020 4:55 PM

37 Don’t own some of the land beyond 150-200 feet and have had a hard time getting owners of
that land to clear it.

3/2/2020 4:34 PM

38 financial 2/26/2020 12:04 PM

39 Financial 2/25/2020 8:47 PM

40 A couple trees are within 30 feet of structure. 2/24/2020 10:33 AM

41 none 2/24/2020 10:32 AM

42 Doing an addition, will be cleared when construction is finished. 2/23/2020 8:52 AM

43 WRONG QUESTION. PEOPLE JUST 'WANT' THEIR EUCALYPTUS. WANT THE TREES TO
KEEP UP PROPERTY VALUE.

2/21/2020 9:06 PM

44 None 2/21/2020 3:00 PM

45 insufficient guidance 2/21/2020 8:47 AM

46 No space tiny footprint 2/18/2020 9:34 PM

47 The biggest threat to us is vegetation on the Big Rock area bluff above PCH which we have no
control over. If that caught fire, embers could cross the highway and impact our structure.

2/18/2020 9:13 PM
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4.19% 7

56.29% 94

39.52% 66

Q23 How many wildland fires have you experienced (where you and/or
your home were threatened) in your lifetime?

Answered: 167 Skipped: 58

TOTAL 167
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Q24 During the most recent wildland fire event (e.g. Woolsey Fire), how
did you receive information regarding the emergency event? Choose all

that apply
Answered: 164 Skipped: 61

I never
received any...

Citizen
managed soci...

Government
managed soci...

TV or radio
(e.g. news)

Official
government...

Reverse 911
(e.g. via...

Emergency
alerts (e.g....

Pulse point or
similar

Door-to-door
by Emergency...

A neighbor,
friend or...

Other (please
specify)
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6.10% 10

28.05% 46

30.49% 50

64.02% 105

26.83% 44

19.51% 32

51.22% 84

9.76% 16

9.15% 15

29.88% 49

15.24% 25

Total Respondents: 164  

ANSWER CHOICES RESPONSES

I never received any information

Citizen managed social media accounts on Twitter, Facebook (e.g. Ventura County Fires Info)

Government managed social media accounts (e.g. ReadyLACounty, City of Malibu Facebook, Twitter, Nextdoor, etc.)

TV or radio (e.g. news)

Official government websites (e.g. fire.lacounty.gov, lacounty.gov/emergency, malibucity.org )

Reverse 911 (e.g. via mobile device, email, or landline; Alert LA County, City of Malibu)

Emergency alerts (e.g. Nixle, City of Malibu, etc)

Pulse point or similar 

Door-to-door by Emergency Responders (e.g. fire department, police, sheriff)

A neighbor, friend or family member notified me

Other (please specify)
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# OTHER (PLEASE SPECIFY) DATE

1 Some form of Malibu city alert 6/8/2020 8:24 PM

2 Survey is too long 5/29/2020 7:08 AM

3 Police Scanner 5/28/2020 11:43 AM

4 at 6:00am that fire had jumped the 101. 5/20/2020 4:21 PM

5 Observation 5/20/2020 4:21 PM

6 Nextdoor site, once fire burned through, esp. satellite photos. 5/20/2020 4:04 PM

7 Pepperdine emergency communication 4/3/2020 10:59 AM

8 TV while the power worked 3/9/2020 4:34 PM

9 By the time the City sent messages we had evacuated 3/3/2020 4:11 PM

10 Staying aware 3/3/2020 10:32 AM

11 The landlord emailed us we were on the east coast 3/3/2020 7:45 AM

12 Pepperdine emergency network 3/3/2020 7:12 AM

13 One squad car with a bull horn one pass by 3 hours before first wave of the fire 3/3/2020 6:53 AM

14 I work with the arson watch LASD program. 3/2/2020 10:04 PM

15 I was not at the property 3/2/2020 8:15 PM

16 Shea Broussard Flamemappers Colin Drummond Big rock street teams 3/2/2020 8:15 PM

17 Smelled the air/saw smoke 3/2/2020 6:13 PM

18 Personally monitored progressof fire as it began and stayed up all night making frequent
reconnnaisances to the top of Kanan, when it reached Castro Peak, I knew we had to
evacuate.

3/2/2020 5:07 PM

19 Smelled and saw smoke, decided to evacuate. Text chain with neighbors. 3/2/2020 4:59 PM

20 We had no power and internet so family members living out of state called my landline to notify
us of the evacuation. The landline was our only means of communication.

3/2/2020 4:36 PM

21 Ventura County Fire Watchers on ridge 2/25/2020 8:51 PM

22 We had full internet and calling over WiFi via generator and SAT 2/24/2020 8:14 PM

23 No cell-service so received Malibu texts very late. No power so unable to get internet
information for much of the time.

2/24/2020 10:36 AM

24 personally drone to stunt road overlook to track direction and location of fire 2/23/2020 3:43 PM

25 Electricity and other outages delayed communications. 2/18/2020 9:27 PM
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65.64% 107

33.74% 55

Q25 During the most recent severe wildland fire event (e.g. Woolsey
Fire) did you evacuate either voluntarily or under mandatory order?

Answered: 163 Skipped: 62

TOTAL 163
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# IF YOU ELECTED TO STAY AT YOUR RESIDENCE, WHY DID YOU CHOOSE TO DO SO? DATE

1 It was voluntary and not close to my neighborhood. None of my neighbors left 6/15/2020 11:40 AM

2 Help to protect our park and homes 6/11/2020 11:13 AM

3 Did not feel threaten 6/8/2020 6:12 PM

4 Defend House; on beach so worse case walk into ocean 5/31/2020 9:52 PM

5 We fought the fire and saved our home 5/29/2020 1:39 PM

6 Survey is too long 5/29/2020 7:08 AM

7 I was out of town 5/28/2020 4:33 PM

8 Because I was not in danger 5/28/2020 3:39 PM

9 I tried to stay and fight but lost. 5/28/2020 3:17 PM

10 We were out of the country on a cruise in Austrailia 5/28/2020 1:29 PM

11 We came back to get more items and other car 5/28/2020 1:22 PM

12 Because firemen weren’t protecting our homes. We were abandoned 5/28/2020 11:43 AM

13 Property protection 5/28/2020 11:35 AM

14 Didn’t stay. I was in Boston 5/25/2020 2:00 PM

15 outside evac zone 5/21/2020 10:35 PM

16 Fire department does not respond to our area until after the fire moves through. We lost our
house in 2007 when the department did not respond. Our neighbors that stayed said our house
burned about 2 or 3 hours after the fire moved through. It could have easily been saved had the
fire department responded. That was their statement

5/21/2020 6:52 AM

17 If you leave you are gone 5/20/2020 5:15 PM

18 I should have, we would still have a home if we did 5/20/2020 4:26 PM

19 the ONLY way to protect our home 5/20/2020 4:21 PM

20 Fire not too close 5/20/2020 4:15 PM

21 Foreman stayed until he had no choice due to smoke and heat. 5/20/2020 4:04 PM

22 Road is too narrow (10 feet wide) was engulfed in flames. 3/27/2020 6:21 AM

23 To keep it from burning down. 3/8/2020 3:40 PM

24 Note: I was not at the home at the time. We are part time residents. 3/4/2020 9:07 AM

25 Safer to shelter in place 3/3/2020 3:06 PM

26 House burned in 2007. No fire department response in 2007 and no fire department response
in 2018. Fire department is not going to show up so we have to defend our own home.

3/3/2020 2:42 PM

27 Traffic stand still on PCH 3/3/2020 12:41 PM

28 Wanted to save the house. 3/3/2020 11:54 AM

29 I acquired the property because I believed it was defendable 3/3/2020 6:53 AM

30 We were not threatened. 3/2/2020 10:04 PM

31 I wish I had. No firemen ever came and we sustained half a million in damage 3/2/2020 9:57 PM

32 To do what i did... Save my structure No Fire Personal Available 3/2/2020 9:35 PM

33 Fire was not threatening our home and I wanted to be here to defend it. 3/2/2020 8:31 PM

34 Went back to get items from house 3/2/2020 8:15 PM

35 I should have stayed, I would still have a house if I did. 3/2/2020 7:56 PM
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36 Knew Fire Dept wouldn’t show up to defend home 3/2/2020 7:48 PM

37 We doubted any fire support would come and we were correct. 3/2/2020 7:01 PM

38 Fire department allowed my house to burn in 2007...not letting it happen again 3/2/2020 5:17 PM

39 I shold have stayed. Fire did not readchmy property ujtil after the Santa Ana wind receded and
the ovean onshore es breeze blew the foire out of the gullies on Pt Dume and back north
across PCH

3/2/2020 5:07 PM

40 Because we had a house on broad beach burn down - no firemen just like this time. Next door
neighbor in78 stayed and saved his house

3/2/2020 4:50 PM

41 because we lost a house on Broadbeach in 1978 and we knew that we could not depend on the
fire department being there. We knew that we were on our own if we wanted to save our house.
We have a pool & a generator

3/2/2020 4:45 PM

42 To defend property 3/2/2020 11:10 AM

43 Lack of Faith in Emergency Services 3/1/2020 6:51 AM

44 We were east of Malibu Cyn road. 2/26/2020 4:44 PM

45 Defend against ember attack. Three household members evac'ed, I stayed. 2/26/2020 3:40 PM

46 have two fire pumps, 20,000 gal pool, generator 2/26/2020 12:06 PM

47 Obvious wind direction was away from our house 2/25/2020 8:51 PM

48 I was not in Malibu 2/25/2020 6:20 PM

49 We are trained, equipped, and we kicked that fires ass 2/24/2020 8:14 PM

50 Was monitoring the wind situation via neighborhood contacts, at one point decided to leave and
my street and ability to exit was blocked by a neighbor's vehicle

2/24/2020 5:20 PM

51 We were prepared to defend our home. We didn't believe LAFD was. 2/24/2020 10:36 AM

52 felt safe to do so 2/24/2020 9:40 AM

53 we were not in danger, became a refuge from those in the fire's path and knew we would not be
allowed to return

2/23/2020 3:43 PM

54 My belief that I was primarily responsible for protecting my home. Knowledge that my presence
had saved my home in 4 prior fires.

2/23/2020 9:59 AM

55 One stayed, one left. The one who stayed did not feel imminent threat. 2/23/2020 8:56 AM

56 Defend the home. Unable to return in timely manner in last 3 fires. 2/21/2020 9:10 PM

57 The fire stayed to the west of our area 2/21/2020 5:05 PM

58 We knew our house was defensible, had a fire plan inc. fire foam/gel. 2/20/2020 3:39 PM

59 To defend neighborhood. Some family members left. Some stayed. 2/20/2020 7:49 AM

60 outside evac zone 2/18/2020 9:36 PM

61 I believed the City when they said to evacuate, but Eastern Malibu could have waited to
evacuate and was never threatened, so next time I don't know if I have trust in the
communication. It cost us a great deal of money to evacuate in hotel costs. I can see why
people in our neighborhood (who are not rich) chose not to evacuate.

2/18/2020 9:27 PM



Malibu Community Wildfire Protection Plan - Public Feedback

56 / 131

Q26 If you evacuated, how were you notified to evacuate? (Choose all
that apply)

Answered: 129 Skipped: 96

I never
received...

A neighbor,
friend or...

Emergency
Alert System...
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(e.g. via...

Subscriber
based emerge...

Social media
(e.g. Twitte...

Official
government w...

Door-to-door
by Emergency...

Sirens

Other (please
specify)
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13.18% 17

18.60% 24

17.83% 23

23.26% 30

36.43% 47

6.20% 8

20.16% 26

7.75% 10

3.88% 5

18.60% 24

Total Respondents: 129  

ANSWER CHOICES RESPONSES

I never received notification

A neighbor, friend or family member notified me

Emergency Alert System, EAS (e.g. TV, radio)

Reverse 911 (e.g. via mobile device, email, or landline)

Subscriber based emergency alert via text, cell, VOIP, email etc. (e.g. LA Alert, City of Malibu, etc.)

Social media (e.g. Twitter, Facebook)

Official government web page (e.g. lacounty.gov/emergency, City of Malibu)

Door-to-door by Emergency Responders (e.g. fire department, police, sheriff)

Sirens

Other (please specify)
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# OTHER (PLEASE SPECIFY) DATE

1 I did not leave 6/11/2020 11:13 AM

2 Unsure which emergency alert system notified me .. probably the system I had set up through
City of Malibu

6/8/2020 8:24 PM

3 Survey is too long 5/29/2020 7:08 AM

4 TV news reports - not EAS 5/28/2020 6:38 PM

5 Employee Notification 5/28/2020 2:56 PM

6 We did it on our own. 5/28/2020 1:39 PM

7 out of country entire time 5/28/2020 1:29 PM

8 helicopter 5/20/2020 6:07 PM

9 NA 5/20/2020 5:45 PM

10 Observation 5/20/2020 4:21 PM

11 Pepperdine emergency system 4/3/2020 10:59 AM

12 I evacuated when I saw flames in two sides of Malibu Park. 3/13/2020 9:38 AM

13 own decision 3/9/2020 4:34 PM

14 Did not evacuate. 3/3/2020 11:54 AM

15 staying aware 3/3/2020 10:32 AM

16 Visual notice of fire approaching. 3/3/2020 8:35 AM

17 landlord told us - we were in NJ 3/3/2020 7:45 AM

18 Malibu City Hall alert system called to EVACUATE NOW 3/2/2020 10:01 PM

19 Fire was in my back yard. 3/2/2020 7:17 PM

20 Judgment based upon prior fire experience 3/2/2020 6:13 PM

21 As previously mentioned, i monitored the progress of the fire after it began in Chatsworth, due
to the wind and the history of how q wildfire will travel from the valley. It was headed
southwesterly before dawn when it crossed the 101, I watched it cre4st Castro Peak and knew
it was time to leave. No other notice

3/2/2020 5:07 PM

22 stayed 2/26/2020 12:06 PM

23 tv 2/26/2020 6:18 AM

24 Left when SCE turned off all power, TV and internet at 6pm. 2/21/2020 3:04 PM
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57.72% 71

42.28% 52

Q27 If given a warning to evacuate from emergency responders or other
government agencies/services, do you feel that you were given sufficient

time?
Answered: 123 Skipped: 102

TOTAL 123
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18.38% 25

81.62% 111

Q28 When given a warning to evacuate, do you feel you were given
sufficient information on how, where and/or what to do to evacuate?

Answered: 136 Skipped: 89

TOTAL 136
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0.00% 0

2.24% 3

82.09% 110

2.24% 3

0.00% 0

11.19% 15

Q29 If you evacuated, what mode(s) of transportation did you and/or your
household members use (choose all that apply)

Answered: 134 Skipped: 91

Total Respondents: 134  

I/we had no
access to...

A family
relative,...

Personal
vehicles (e....

On foot

Public transit 

N/A. We chose
not to evacuate

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

I/we had no access to personal transit and therefore could not evacuate. (Please skip to Question 37)

A family relative, friend and/or neighbor provided transportation

Personal vehicles (e.g. automobile, truck, motorhome, motorcycle)

On foot

Public transit 

N/A. We chose not to evacuate
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# OTHER (PLEASE SPECIFY): DATE

1 I stayed. My wife and kid evacuated. 6/11/2020 11:13 AM

2 out of country 5/28/2020 1:29 PM

3 Vehicle 5/28/2020 11:35 AM

4 We were already out of town but did receive notices to evacuate. 5/27/2020 11:55 AM

5 just took horses & dogs by trailer & car to Zuma then back home 5/20/2020 4:21 PM

6 I don’t drive. If I had not had family who evacuated from Ventura Cty to stay at my house I
would not ave had any way to leave.

3/5/2020 3:05 PM

7 We were not at the residence at the time of the Woolsey Fire. 3/4/2020 9:07 AM

8 We were not in our villa at the time 3/3/2020 7:45 AM

9 I took horses and dogs in my horse trailer to Zuma for 4 - 5 hours while my husband stayed at
the house to fight the fire and put out embers

3/2/2020 4:45 PM

10 Huge traffic jam prevented us from evacuating for hours after we received notification. If fire
had been nearby we would have been forced to flee via the ocean (by Kayak) or by foot.

2/18/2020 9:27 PM
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43.85% 57

0.00% 0

6.92% 9

13.08% 17

10.77% 14

25.38% 33

Q30 If you evacuated, where was your immediate destination of safety
during the last wildland fire emergency?

Answered: 130 Skipped: 95

TOTAL 130

Another family
member,...

An evacuation
center or ot...

An open field
or other...

A hotel,
airbnb or...

N/A. We chose
not to evacuate

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Another family member, relative or friend’s house

An evacuation center or other city/county designated place of safety

An open field or other outdoor space

A hotel, airbnb or similar type of accommodation

N/A. We chose not to evacuate

Other (please specify)
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# OTHER (PLEASE SPECIFY) DATE

1 They ended up at an Air B&B in Ojai 6/11/2020 11:13 AM

2 Red Cross Shelter 6/8/2020 8:24 PM

3 Stayed home 5/30/2020 1:08 PM

4 owned building in l.a. 5/28/2020 1:49 PM

5 Supermarket parking lot. 5/28/2020 1:39 PM

6 out of country 5/28/2020 1:29 PM

7 We were already on a cruise ship and stayed there. 5/27/2020 11:55 AM

8 A friend’s house 5/22/2020 8:46 AM

9 Zuma Beach Parking Lot 5/21/2020 3:20 PM

10 beach 5/20/2020 5:39 PM

11 zuma beach 5/20/2020 4:26 PM

12 I went to Zuma with some animals. Husband stayed home 5/20/2020 4:21 PM

13 Beach 5/20/2020 4:21 PM

14 We eventually went to a hotel after 5 days with friends 5/20/2020 4:09 PM

15 Westward Beach under the cliffs 5/20/2020 4:04 PM

16 An evacuation center or other city/county designated place of safety: Pepperdine campus per
City, County, and Fire annual agreements.

4/3/2020 10:59 AM

17 Ralph’s parking lot 3/26/2020 3:29 PM

18 Zuma Beach 3/13/2020 9:38 AM

19 Zuma beach 3/9/2020 4:34 PM

20 Beach 3/4/2020 2:31 PM

21 We were out of town. 3/4/2020 9:07 AM

22 Campground Montana De Oro for 4 days than hotel 3/3/2020 4:11 PM

23 big bear cabin 3/3/2020 7:58 AM

24 the beach of course 3/2/2020 11:05 PM

25 I went to downtown Malibu & then to a hotel at the airport which was the only hotel that would
take me with cats. I tried hotels in Santa Monica but they all turned me down.

3/2/2020 10:01 PM

26 Our 38 ft. sailboat in Marina Del Rey 3/2/2020 9:51 PM

27 Only spouse left 3/2/2020 9:35 PM

28 Zuma beach 3/2/2020 8:05 PM

29 At a friend's home in Encino, but it was not immediately known, we were marooned in Santa
Monica after 6 hours in the grid lock on pch when the friend called and offered shelter

3/2/2020 5:07 PM

30 Pepperdine, then to a hotel in Orange County. 3/2/2020 4:59 PM

31 Dukes Restaurant 2/24/2020 10:37 AM

32 Our In town home 2/20/2020 10:06 PM

33 Zuma Beach where we trained as CERT members to go. 2/19/2020 11:16 AM
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50.76% 67

9.09% 12

11.36% 15

12.12% 16

16.67% 22

Q31 If you evacuated, approximately how much time did it take from the
moment you got in your car to the point you were able to exit your

neighborhood (i.e. get to a primary road/highway)?
Answered: 132 Skipped: 93
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I never evacuated. I elected to shelter-in-place

Other (please specify)
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# OTHER (PLEASE SPECIFY) DATE

1 5 hrs 6/11/2020 10:29 AM

2 10 minutes to PCH and then approximately 20 minutes to get out of city of Malibu and 25
minutes to get to Ventura County

6/8/2020 8:24 PM

3 out of country 5/28/2020 1:29 PM

4 5+ hours. 3.75 hrs on PCH. 5/21/2020 7:59 AM

5 stayed the night on beach 5/21/2020 7:05 AM

6 3-4 hours 5/20/2020 6:07 PM

7 Five minutes to Zuma Beach 3/13/2020 9:38 AM

8 Beach 10 min. town 1 hour 3/9/2020 4:34 PM

9 6 hours 3/4/2020 9:20 AM

10 We were out of town. 3/4/2020 9:07 AM

11 One right turn on Broad Beach one left (West) turn on PCH 3/3/2020 4:11 PM

12 Five hours to get to WLA 3/3/2020 11:19 AM

13 Five and a half hours to get to Santa Monica 3/2/2020 9:57 PM

14 Spouse stayed and SAVED home! 3/2/2020 9:35 PM

15 8 hrs to Santa Monica 3/2/2020 7:43 PM

16 5 hours from Point Dume to Main Street Santa Monica. Why isn’t greater than 3 hours an option
on this survey?

3/2/2020 5:49 PM

17 Property is located on Kanan Dume Road. Evacuation route known immediately - could see the
traffic jammed at PCH and Kanan but were not advised PCH northbound at approximately 0800
hrs was avaiable

3/2/2020 5:07 PM

18 6 hours! 3/2/2020 5:01 PM

19 3-4 hours 3/2/2020 4:31 PM

20 6 hours to Santa Monica on PCH 2/23/2020 10:34 AM

21 It took 3 hours to get to sant Monica 2/20/2020 10:06 PM

22 Due jammed traffic on PCH, we waited for hours until traffic abated so we did not leave until
more than 5 hours after getting the notification.

2/18/2020 9:27 PM
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24.59% 30

18.03% 22

9.84% 12

14.75% 18

27.87% 34

4.92% 6

Q32 If you evacuated, approximately how much time did it take before you
felt like you were out-of-danger?

Answered: 122 Skipped: 103

TOTAL 122

I never felt
in danger.

0 - 30 min

30 - 60 min

1-3 hours

3+ hours

Don't know

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
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0.81% 1

29.84% 37

50.00% 62

6.45% 8

2.42% 3

10.48% 13

Q33 If you evacuated, how many personal vehicles did your household
use to reach a place of relative safety?

Answered: 124 Skipped: 101

TOTAL 124

0
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2

3

4 or more

N/A. We chose
not evacuate

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

0

1

2

3

4 or more

N/A. We chose not evacuate



Malibu Community Wildfire Protection Plan - Public Feedback

69 / 131

16.10% 19

61.02% 72

48.31% 57

53.39% 63

14.41% 17

11.86% 14

6.78% 8

26.27% 31

24.58% 29

Q34 If you evacuated, what sort of challenges (if any) did you experience
in trying to get to a place of relative safety (Choose all the apply)

Answered: 118 Skipped: 107

Total Respondents: 118  

I didn't
experience a...

Too much
traffic

No one was
directing...

No one was
providing...

Poor visibility

Intense heat
and flames

Debris or
other...

Fear, shock

Other (please
specify)
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ANSWER CHOICES RESPONSES

I didn't experience any challenges

Too much traffic

No one was directing traffic

No one was providing information on where to go

Poor visibility

Intense heat and flames

Debris or other obstructions blocking the road

Fear, shock

Other (please specify)
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# OTHER (PLEASE SPECIFY) DATE

1 Took up 6 hours to get down the highway. 6/11/2020 11:13 AM

2 embers hitting my head 6/11/2020 10:39 AM

3 Went on PCH to Bush where it was bumper to bumper traffic heading to Santa Monica . I
turned around on PCH and went back up Coast .. lots of smoke

6/8/2020 8:24 PM

4 Cops were jerks 5/29/2020 8:05 AM

5 Police blocked off Sunset for a week and I had 2 cats that almost died 5/28/2020 3:39 PM

6 Santa Monica blocked all the exits to their town 5/25/2020 4:04 PM

7 didn't evacuate! 5/20/2020 5:15 PM

8 Walking horses to and across PCH 5/20/2020 4:21 PM

9 LASD personnel were unfamiliar with Malibu and treated residents like criminals when we tried
to return to our property.

5/20/2020 4:04 PM

10 My family member were away from Malibu. One family member was not allowed to come into
our area.

3/13/2020 9:38 AM

11 If we had been a few minutes later we would not have been able to get out due to the road
block Law enforcement was setting up on PCH at Encinal Cyn Rd. Fortunately, we made it to
Oxnard without any problems at all

3/3/2020 4:11 PM

12 We stayed in Malibu until 6pm so did not have the traffic problem. 3/3/2020 4:02 PM

13 traffic was a nightmare and they wanted me to go towards SM but I insisted on the other
direction

3/3/2020 10:32 AM

14 Went over Malibu canyon before it was closed to avoid PCH. A little scary because there were
visible flames but we made it through quickly.

3/3/2020 7:12 AM

15 noone in malibu has ever provided information. I have learned to go to the beach and it has
always worked.

3/2/2020 11:05 PM

16 I saw the fire in Agoura Hills so I knew not to drive uphill so I drove down to the Coast to Malibu
Bowl area where lots of people congregated watch9ing the flames in the hills until we were told
to evacuate all of Maligu

3/2/2020 10:01 PM

17 No organized evacuation plan. It was a complete mess 3/2/2020 9:57 PM

18 Horribly incompetent officials that directed traffic to Santa Monica instead of Ventura 3/2/2020 7:45 PM

19 Clouds of dark smoke, rapidly approaching fire but traffic at a standstill, low on fuel but gas
stations were shut down

3/2/2020 5:16 PM

20 Northbound lanes were not open on PCH, yet they weren't being used for emergency vehicles.
2 add'l lanes wide open and unused. Off ramps from PCH and I-10 barracaded at Santa
Monica.

3/2/2020 5:07 PM

21 Too long before PCH was made one way 3/2/2020 4:59 PM

22 I only went to Zuma parking lot for 4 - 5 hours and I am two blocks from there. 3/2/2020 4:45 PM

23 Didn't evacuate 3/2/2020 11:10 AM

24 I felt that I had a way to the Valley so I didn't need to go to PCH 2/29/2020 7:35 AM

25 Difficulty returning immediately after safely evacuating my family. 2/26/2020 3:40 PM

26 I went North on PCH. No traffic 2/21/2020 1:20 PM

27 My phone alert said that all lanes were open to head south. No one was taking them. I did and
for our in 90 minutes. My husband didn’t and it took him 3 hours.

2/20/2020 10:06 PM

28 We left really early. Before we had to 2/20/2020 8:38 PM

29 Since everyone was directed south/east on PCH, the sheriff should have turned most or all 2/18/2020 9:27 PM
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lanes into southbound lanes to alleviate the traffic jam. Valley people should have been directed
north not onto PCH south which made it impossible for Malibu residents to evaculate.
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6.67% 1

6.67% 1

20.00% 3

40.00% 6

53.33% 8

Q35 If you were/are unable to evacuate because of lack of transit, what
sort of barriers existed/exist to gaining access to transit? Choose all that

apply.
Answered: 15 Skipped: 210

Total Respondents: 15  

# OTHER (PLEASE SPECIFY) DATE

1 N/a 6/11/2020 11:13 AM

2 no problems 6/8/2020 11:39 AM

3 N/A 5/28/2020 3:17 PM

4 drove thru bushes and trees on FIRE!!!!!!!!!!!!!!!!!!!!!!!!! 5/20/2020 6:07 PM

5 I'm a crusty guy who isn't going to a hotel 5/20/2020 5:15 PM

6 Once highway was made one-way, no public transport could return to Malibu to assist
(primarily) domestic help who needed to leave.

5/20/2020 4:04 PM

7 We could have evacuated. 3/3/2020 11:54 AM

8 N.A. 2/21/2020 3:04 PM

Economic
barriers (e....

Physiological
barriers (e....

Social
barriers (e....

No public
transit or...

Other (please
specify)
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ANSWER CHOICES RESPONSES

Economic barriers (e.g. insufficient money)

Physiological barriers (e.g. mobility issues, medical needs, transit vehicles don't accommodate my needs)

Social barriers (e.g. don't know anyone)

No public transit or information was available or provided for evacuation 

Other (please specify)
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40.88% 65

23.27% 37

23.27% 37

8.81% 14

3.77% 6

Q36 Prior to the 2018 Woolsey Fire how concerned were you and/or your
household about the threat of wildfire in Malibu?

Answered: 159 Skipped: 66

TOTAL 159

A great deal

A lot

A moderate
amount

A little

None at all
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67.50% 108

15.63% 25

13.13% 21

1.88% 3

1.88% 3

Q37 After the 2018 Woolsey Fire how concerned are you abut the future
threat of wildfires in Malibu?

Answered: 160 Skipped: 65

TOTAL 160

A great deal

A lot

A moderate
amount

A little

None at all
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Q38 Please rank each of the following community assets/values in order
of importance for protecting from wildfire threats with #1 being the most

important to #6 being the least important.
Answered: 157 Skipped: 68
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Q39 Evaluate current wildfire risk mitigation policies by the City of Malibu
and/or Other Agencies in terms of the following statements:

Answered: 156 Skipped: 69

Current
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Current
wildfire ris...

Current
wildfire ris...

Current
wildfire ris...

E l i l



Malibu Community Wildfire Protection Plan - Public Feedback

78 / 131

Disagree Somewhat disagree Neither disagree or agree

Somewhat agree Agree Don't know

Ecological
values shoul...

Ecological
values shoul...
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Q40 Evaluate current wildfire public educational resources provided by
the City of Malibu and/or LA County Fire Department in terms of the

following statements:
Answered: 151 Skipped: 74
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hardening are
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Wildfire Action Plan
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Ready-Set-Go)
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Q41 What additional public educational resources and/or programs (if
any) would be of value to you, your household and/or the community (e.g.

online YouTube videos, school programs, training/seminar classes)?
Answered: 84 Skipped: 141
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# RESPONSES DATE

1 I'm tired of this survey. 6/11/2020 11:19 AM

2 people still build stick homes. at least they do not use wood shake shingles any more. also fru
fry English gardens are beautiful but fire prone.

6/11/2020 10:46 AM

3 text info 6/8/2020 11:49 AM

4 More Cooperation from Sheriff. Better information to Fire Departments coming from outside;
they didn't even know our road existed!

5/31/2020 9:57 PM

5 Dealing with communication breakdown during power outages/failures 5/31/2020 10:51 AM

6 The Fire Dept should resume property inspections for mandatory brush clearance and tree
trimming, and removing flammable items from near the house. They dropped the ball by
abandoning these inspections.

5/29/2020 8:12 AM

7 Education on how to report and get action when neighbors refuse to clean-up excessive brush
growth and piles of debris. This is the #1 problem

5/28/2020 6:44 PM

8 Seminars on Zoom 5/28/2020 4:43 PM

9 Old fashioned air raid type sirens. 5/28/2020 3:21 PM

10 hacla.org prospector # 5/28/2020 3:05 PM

11 how to get back up power; plans for cell tower power 5/28/2020 2:02 PM

12 School programs and training seminars online and YouTube videos are a good idea! 5/28/2020 1:41 PM

13 EFUCATION IS USELESS WITHOUT ENFORCEMENT. EVACUATION TRAFFIC CONTROL
NEEDS SERIOUS IIMPROVEMENT.

5/28/2020 1:37 PM

14 Funding of our generator program here in big rock so we have water in order to fight the fire
and protect our homes and lives

5/28/2020 1:26 PM

15 How to purchase and use fire fighting equipment in detail. 5/28/2020 11:40 AM

16 Can't think of any 5/25/2020 4:12 PM

17 Enforcement of correct low fire risk plantings around homes. If one house goes it takes out
many othets

5/25/2020 2:10 PM

18 HFI zone courses 5/21/2020 10:39 PM

19 Lived here 57 years, so my household and I are as well prepared as we need to be. Many
newcomers, however, may need more preparation and education.

5/21/2020 3:27 PM

20 Communication of Exit routes-Traffic control are inadequate 5/21/2020 12:00 PM

21 I know that the city has been issuing materials and providing information but I have not been
engaged with them. I trust the information I get from the Corral Canyon Safety Alliance

5/21/2020 7:01 AM

22 neighborhood training - street by street, neighborhood by neighborhood 5/20/2020 6:10 PM

23 Training seminars and classes either in person or online would be helpful. 5/20/2020 4:32 PM

24 You need to get emergency cell site back ups immediately when there is a danger of fire. We
weren't able to receive calls or texts during evacution. 1. It would have helped to know our
family was safe by being able to communicate. and 2. We would have been able to receive the
call that our home was still standing after the fire and for us to get back to protect it from
embers. Our home burned many hours afte the fire passed through.

5/20/2020 4:30 PM

25 Controlled pre-burns should be instituted! 5/20/2020 4:19 PM

26 When L.A. Co. does annual brush clearance inspection, why not have them text or email a list
of to-do maintenance observations to the owner while they're at the property? On the spot
owner education.

5/20/2020 4:12 PM

27 Having a dedicated channel of news information would be helpful. There are so many choices
it's easy to get varying levels of information or be overwhelmed or flooded with too much. Not
sure how to solve this. City and county alerts and websites are super helpful, but they are opt

4/3/2020 11:09 AM
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in. An emergency tv or radio channel that is well advertised at all times so it can be utilized in
emergencies would be helpful.

28 Our community is educated and aware of the dangers, but we receive thousands of outside
tourists and visitors that are completely unaware, and there is very little in terms of warnings,
educational materials, and oversight of our trails and parks. This is our biggest weakness.

3/26/2020 3:44 PM

29 I feel there should be a good neighbor policy, as many neighbors have over growth that
trespass into a neighbor’s yard. The fire department has not manage this problem. And many
residence over plant for highly combustible hedges, trees and wood fencing.

3/13/2020 9:47 AM

30 Any kind of information. We received no notice from the city at all. 3/9/2020 4:39 PM

31 Training and seminars from FD for stay and defend. Hose lay, pumps, gear etc. 3/8/2020 3:44 PM

32 Videos and write ups in community publications 3/5/2020 3:10 PM

33 Woolsey fire was a holocaust. Nothing would have prevented it. 3/4/2020 2:36 PM

34 All of those in your e.g. would be good. The current model requires too many Saturdays. 3/4/2020 9:24 AM

35 I've said all I'm willing to say on this repeatedly with no clear comprehension on the part of our
elected official or the fire department and sheriffs department

3/3/2020 4:16 PM

36 Any educational format that encourages healthy soil on the property so that green vegetation
will actually protect structures.

3/3/2020 4:12 PM

37 Mandatory Door-to-Door FD inspections, instructions, orders hand-outs, return inspections,
etc., to instill a sense of personal responsibility for the safety of the homeowner, neighbors,
community and property. FD to acknowledge to homeowner the FD may not be able to be there
in times of danger so it is better to learn how shelter-in-place.

3/3/2020 3:45 PM

38 Wider notice of Red Flag Days and the reasons for them. 3/3/2020 12:22 PM

39 Local fire department education. 3/3/2020 8:42 AM

40 Youtube videos more opportunities to see in person seminars 3/3/2020 7:51 AM

41 Individual mailing to homes & permanen signage in neighborhoods showing evacuation routes
for that specific location, what to do, how to get ER info. Listing of what to do when evacuation
order comes- ie turn off gas, leave door unlocked etc

3/3/2020 7:19 AM

42 Cherokee is minister of fire fighting forces are to save property for lives and he should be able
to utilize water resources; ie, property owners should be encouraged to use water resources if
fire fighters are not around to utilize hydrants thus pressure remains in tact

3/3/2020 7:09 AM

43 YouTube videos, school programs, training/seminar classes 3/3/2020 6:23 AM

44 No Smoking signs placed at all roadside lookouts and parking areas. Cigarette butts are always
there.

3/2/2020 10:08 PM

45 CERT TRAINING FOR EACH NEIGHBORHOOD 3/2/2020 10:08 PM

46 No idea 3/2/2020 9:54 PM

47 Funding help for our generator project 3/2/2020 8:30 PM

48 Much more about what to plant and where. To plant it for most effective mitigation. 3/2/2020 8:12 PM

49 Local fire stations should host neighborhood Educational meetings. lACoFire has lost all
credibility and they need to rebuild it. Also, fire victims are making the same mistakes by
planting trees next to structures and using railroad ties. Face to face education in small groups.

3/2/2020 7:55 PM

50 Presentations in our clubhouse in Paradise Cove 3/2/2020 7:48 PM

51 Collaborative fire defense zones and perimeters between neighbors, structure hardening on
edges, complete removal of flammable material near structures

3/2/2020 7:48 PM

52 Property inspections by city or fire Dept personnel, with written assessment provided to
homeowner, and follow up to assure compliance.

3/2/2020 7:23 PM

53 We need a viable evacuation plan which we don't have. Feel much less safe as feel nothing 3/2/2020 7:05 PM
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has changed. No Fire Dept,response even when begged to help, extreme and unnecessary
police lock down, no water, no communication--nothing has changed. malibu is not prepared.
Terrible city response. They left us and did nothing to help.

54 Online dissemination of educational materials 3/2/2020 6:21 PM

55 Forget nice nice public programs. Don't let the fires get here. Woolsey began with a small grass
fire INSIDE Rocketdyne and was ALLOWED to run into the wild lands behind Bell Canyon and
Hidden Hills. Knowing that the next incident will be as badly managed as Woolsey demands we
take unique steps to protect Malibu. Educational programs are not going to stop a wildfire.
Every effort should be focussed on prevention, meaning fuel management and graded or wide
and well maintained disked fire breaks and controlled burns to create fire breaks (as in the
1950's) suppression as wildfire approaches, then structure protection and suppression to STOP
the storms of embers that spread the fire through neighborhoods. No touchy feeley public
education is necessary to get us all to understand the real threats-- which is our neighbors who
don't clear and bu'ld their houses of illegal materials. Better to have immediate and draconian
code enforcement of unpermitted and prohibited high fire hazard severity zone flammable
building materials and equally strict and immediate fire department enforcement of required
brush clearance. For fire prevention and brush clearance failures, the City should allow
anonymous complaints, neighbors do not complain if they must identify themselves, fearing
confrontation or reprisals. Goal should be brush clearance enforcement and exterior building
materials enforcement (i.e. no cedar shingle siding- its not Nantucket. ) No public education is
necessary if the scofflaws who endanger us all are brought into compliance. This includes the
MRCA and LA County with the insane newly permitted camping in the Santa Monica
Mountains. It almost seems these incompetent politicians and bureaucrats WANT Malibu to
burn again and again. AND again. This is my umpteenth fire since Christmas 1956 We don't
need to be educated to learn that those who either cannot afford Malibu or who choose to live
elsewhere are jealous of us and wish us ill. Why else are we always left to burn. I will never
agree that the wildfire conflagrations are inevitable.

3/2/2020 5:37 PM

56 Survey each household for fire vulnerability 3/2/2020 5:33 PM

57 Controlled burns to lower fuel load 3/2/2020 5:21 PM

58 Clear and well-thought out evacuation plans widely published 3/2/2020 5:20 PM

59 Inspections of property and homes to harden homes and create defensible space. 3/2/2020 4:40 PM

60 don't know 3/2/2020 4:37 PM

61 community based programs specifically addressing the geographical and physical needs of
each community in Malibu - hillside vs ocean side homes for example

3/2/2020 4:35 PM

62 Understanding how to build a structure to withstand fire. Vitus Matare & Associates seems to
corner this understanding.

2/29/2020 7:51 AM

63 you tube videos 2/27/2020 11:32 AM

64 More information on the extent local resources are reallocated to other parts of the area and
are thus unavailable to Malibu. What are local fire department policies regarding saving local
residences? Is there resistance by the local fire departments to private fire protection services
even when the local fire departments do not have the resources to handle many of the property
fires.

2/26/2020 6:20 PM

65 How to stay and fight the fire...training and certification. Fire pumps, wildfire gear use and basic
medical treatment use and methods.

2/26/2020 12:12 PM

66 A Malibu Evacuation and Home Preparation Map Landscaping Guide 2/25/2020 8:57 PM

67 Being Honest with Everyone and letting them know that LACFD will never have the manpower
or resources to deal with our fire threat, and a program to replace people in our cities
management positions who failed us miserably in the Woolsey Fire

2/24/2020 8:15 PM

68 You Tube videos are a good idea 2/24/2020 5:45 PM

69 Improved training opportunities for homeowners to collaborate with each other and LAFD in
defending their respective homes and neighbors homes.

2/24/2020 10:40 AM

70 the resources themselves are good, but a majority of people do not evil themselves of them 2/23/2020 3:47 PM
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71 I think the current programs/resources are good, they just need stronger promotion from both
city and county.

2/23/2020 12:06 PM

72 training seminars 2/23/2020 10:38 AM

73 Online YouTube videos 2/23/2020 10:00 AM

74 Wrong question. Whilst you still allow extremely flammable trees etc everything else is a "band
aid" and making people "feel good".

2/21/2020 9:17 PM

75 Ongoing education/training meetings at City Hall are appreciated 2/21/2020 5:09 PM

76 More CERT Training 2/21/2020 3:08 PM

77 I am not aware of any of this. We need goats and sheep eating the wildfires all year long. 2/20/2020 10:11 PM

78 All 2/20/2020 8:51 PM

79 All property owners should be informed on how to purchase an automatic spray/sprinkler/jet
phoscheck or fire foam system on their structures and landscaping so they can flip a switch and
flameproof every inch of the exterior of their home when they learn a fire is coming their way.

2/20/2020 3:53 PM

80 Better online resources. 2/20/2020 7:53 AM

81 NEED FIRE FIGHTING MANPOWER AND EQUIPMENT! 2/19/2020 5:32 PM

82 better communications, short wave radios that work, Trained for years with CERT and it was
useless in the end

2/19/2020 11:20 AM

83 Any or all of those options would work but they should be neighborhood specific (e.g., those
who live on the beach with no vegetation do not want to sit through presentations on things like
weed abatement which are not relevant to us).

2/18/2020 9:42 PM

84 Preparedness 2/18/2020 9:39 PM
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Q42 How likely or unlikely are you to support the following policy/legal
changes aimed at increasing wildfire resiliency? (WUI = wildland urban

interface)
Answered: 150 Skipped: 75

New
developments...

Primary and
secondary...

Annual
evacuation...



Malibu Community Wildfire Protection Plan - Public Feedback

89 / 131

Retro-active
law requirin...

Local
ordinance...

Community
Chipping...
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Local policy
to review...

Use of
vegetation...

Use of
mechanical...

Use of
prescribed...
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Very likely Likely Neutral Unlikely Very unlikely

Don't know

Use of
prescribed c...

Use of hand
cutting and...

Use of natural
based...
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New developments
(e.g. residential subdivisions,
commercial businesses) in the
WUI to submit an evacuation
plan

Primary and secondary
evacuation routes to be cleared
of encroaching vegetation

Annual evacuation drills 

Retro-active law requiring
existing residences in the WUI
be upgraded to current WUI
building code standards if major
retrofits and/or upgrades are
performed

Local ordinance requiring
defensible space for a distance
of 100 feet for all properties
within WUI areas 

Community Chipping Program

Local policy to review firewise
landscaping review for new
developments and large
landscape remodels with the
WUI area

Use of vegetation management
projects (e.g. fuelbreaks, fuel
treatments) in City, County,
State and Federal lands to
reduce rate of fire spread and
provide defensible space

Use of mechanical methods
such as dozers or masticators
for vegetation management (e.g
road side fuel treatments, fire
access roads, fuel breaks)

Use of prescribed grazing
methods (e.g. goats, sheep) for
vegetation management

Use of prescribed cut and pile
burning for vegetation
management

Use of hand cutting and
chipping for vegetation
management 

Use of natural based herbicides
for vegetation management (i.e.
maintain fuel treated areas or
reduce invasive species)
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Q43 What are your main concerns regarding wildland fire hazards/risks
for your home and community?

Answered: 132 Skipped: 93
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# RESPONSES DATE

1 Private homes are not inspected for fire hazard. No information available to complain for
reluctant neighbors who present fire danger

6/15/2020 11:55 AM

2 That people won’t do their part to make their property’s safe 6/11/2020 4:57 PM

3 City burns down 6/11/2020 11:27 AM

4 Allowing wood frame structures 6/11/2020 10:51 AM

5 Some neighbors not adhering to creating defensible space/brush clearance. Publicly owned
land not being brushed cleared.

6/11/2020 10:44 AM

6 lack of fire protection 6/8/2020 6:23 PM

7 mother nature/high winds/heat/cannot stop the fire 6/8/2020 12:02 PM

8 Better evacuation plan; coordination of Sheriff's department to be more sympathetic and less
militaristic; better planning for FD communication; better education of outside FD to streets and
areas of Malibu; unified fire command within Malibu, not way outside jurisdiction.

5/31/2020 10:14 PM

9 Communication failures when power is out 5/31/2020 10:58 AM

10 No firefighters 5/30/2020 1:17 PM

11 That too many people do not take the risks seriously putting the entire community in jeopardy. 5/29/2020 1:51 PM

12 My number one concern is the incompetence of the Fire Dept. Before I evacuated, I was in the
Fire for 5 hours and saw first hand their dereliction of duty. It was a disgrace and I will never
forget it.

5/29/2020 8:20 AM

13 Survey is too long 5/29/2020 7:09 AM

14 lack of inspections and violation enforcement by LA County Fire and LA County Dept of
Agriculture

5/28/2020 6:52 PM

15 many palm trees in big rock are in bad shape and would be torches from a spark 5/28/2020 5:08 PM

16 I am extremely concerned about all the trees in upper big rock. I have been through 3 fires and
all of these trees around me is really concerning

5/28/2020 3:48 PM

17 Lack of fire dept. response. Lack of enforcement of weed abatement rules. 5/28/2020 3:32 PM

18 Fumes coming out of fire alarm making me sleep 5/28/2020 3:14 PM

19 People are not maintaining their vegetation and letting it get overgrown. This includes the State
and National parks.

5/28/2020 2:07 PM

20 inadequate response from city and fire/police 5/28/2020 2:07 PM

21 For my community that other fire department “steal” our community fire truck!!!! 5/28/2020 1:52 PM

22 Not enough fireman 5/28/2020 1:49 PM

23 lazy neighbors 5/28/2020 1:46 PM

24 My home burning down from neighbors vegetation and palm trees 5/28/2020 1:32 PM

25 That our government will lie to us and completely abandon us. That our worthless government
will tell our firemen to just let our homes burn again.

5/28/2020 11:53 AM

26 Need a law that allows residents to protect their homes without interference from police,
residents should be allowed through roadblocks always.

5/28/2020 11:49 AM

27 That our and our neighbors' houses will burn down! We were very lucky this time to have a
neighbor save our house.

5/27/2020 12:13 PM

28 Homeless and camping 5/27/2020 12:12 PM

29 That once my house is rebuilt, it will burn down again. We can't count on any support from the
fire department.

5/25/2020 4:40 PM

30 We lost our house in the Woolsey Fire. We are rebuilding- we as homeowners and the City as 5/25/2020 2:18 PM
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government must learn from our mistakes

31 Losing home 5/21/2020 10:41 PM

32 Loss of electric power will cut off water for fire fighting 5/21/2020 12:06 PM

33 Lack of response from the fire department and lack of reliable water supply. 5/21/2020 7:16 AM

34 causation 5/21/2020 7:15 AM

35 My neighbors NEVER TRIM OR CUT TREES OR BUSHES 5/20/2020 6:21 PM

36 lack of fire department response 5/20/2020 6:12 PM

37 vegetation. inflamable prone treesl 5/20/2020 5:51 PM

38 Having the Fire Department decide to sit the next one out 5/20/2020 5:26 PM

39 When the next fire happens we will again have no support from the fire dept. 5/20/2020 4:58 PM

40 lack of fire protection and air power to suppress, especially at the beginning stages. It should
have happened as soon as it crossed the 101 or even before. Once it took off, there was no
stopping it. We have never had a fire (I've been here 50 years) that was so wide.

5/20/2020 4:39 PM

41 The homeless population and their campfires which have already started fires in Malibu
absolutely need to be stopped. This situation is out of hand and dangerous.

5/20/2020 4:38 PM

42 That the fire department be available and active 5/20/2020 4:34 PM

43 Once a wall of wind-driven fire roars toward Malibu, very little will stop it, but cooperating with
owners who stay to fight their fire could be accomplished by having them sign an indemnity
waiver yearly. Don't treat them like enemies. Allow them to exit Malibu and return (with I.d.)

5/20/2020 4:33 PM

44 Lack of fire breaks 5/20/2020 4:24 PM

45 Power lines not being maintained/Not having power outages during a fire. More flexibility from
local gov to help after a disaster before the all clear (better system to help people who stayed
get food and generators) - better use of Malibu CERT who were amazing! Plan for our
homeless community during emergencies. They are unprotected and have few resources. Plan
for our senior residents, especially those who are low/fixed income and/or renters - they are
vulnerable and at much higher risk. Lack of vegetation being cut back. People not having help
to fireproof their homes and properties - need grants or investments to help everyone do what
they need to do and not just burden with regulation. Better knowledge of each other's systems
within Malibu - fire, sheriff, city, Pepperdine, county - all had plans, but not all knew each other's
plans - made it easy to point fingers and argue instead of being a united front against the fires
and against fear.

4/3/2020 11:24 AM

46 Access roads is too narrow. 3/27/2020 6:36 AM

47 That climate change will make it more challenging. 3/26/2020 4:03 PM

48 Flying embers 3/13/2020 12:06 PM

49 Neighbors dense planting, without maintenance. Small structures without fire clearances. And
very tall telephone poles placed next to houses.

3/13/2020 10:15 AM

50 notification, evacuation, structure protection After Woolsey I don't think anyone will leave. No
way to get back in.

3/9/2020 4:47 PM

51 It appears as though wildfires will continue to get larger. Mega fires will be the "new normal". ie:
Australia With climate change, lax vegetation management, lack of resources, failure to
properly train homeowners to stay and defend, rebuilding burnouts with stick framing..not steel
and concrete, no evacuation plans, insufficient amount of Firehawk (night/day) helicopters for
suppression, law enforcement enforcing no movement within the evacuated area, no safe
zones mapped out, failure of fire departments to hire..pay..and train volunteers, inability to bring
in resources such as medicine, food, water, gasoline into hard closure evacuation area, failure
to allow medical trained personnell such as doctors and nurses to enter evacuation area, failure
to enforce brush clearance/weed abatement on vacant parcels and burnouts. Its not a safe
place to live and I encourage residents to move to an area that is less susceptible to santa ana
winds. This area has the highest probability of being burned than any other area in California.

3/8/2020 4:22 PM
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52 I had no notifiations in the Wolsey,. I had police bull horn during the Corral Canyon Fire. I had
no notification at the Pima fire.

3/5/2020 3:20 PM

53 Right now actually having all the dead eucalyptus trees in the little arroyo on Harvester Rd. 3/5/2020 2:46 PM

54 Undefendable fired 3/4/2020 2:42 PM

55 I am concerned with electrical wires hanging in front and below my house. (Rambla Pacifico) 3/4/2020 9:37 AM

56 That the city of Malibu has enough resources to help when wildfires occur. 3/4/2020 9:28 AM

57 lack of fuel reduction, lack of fire department support 3/3/2020 9:35 PM

58 PROVEN INCOMPETENCE OF THE CURRENT CITY GOVERNMENT! 3/3/2020 5:04 PM

59 Too little concern on the part of neighbors of the necessity to clear their land of flammables that
may be of danger to their homes as well as their neighbors' homes.

3/3/2020 4:51 PM

60 The lack of coordination was very apparent in the last fire. Sending people to Santa Monica
from the Western end of Malibu was ludicrous

3/3/2020 4:25 PM

61 Living right on PCH and our neighbor having to put his car crosswise on the highway to
convince a fire truck to come up our short driveway.

3/3/2020 4:19 PM

62 City government is staffed with incompetent, self-righteous fools who wouldn't last a day in a
real job.

3/3/2020 3:58 PM

63 Homeless people allowed to live in the brush canyons and beaches with No rules or
enforcement for camp fires

3/3/2020 12:51 PM

64 No way for everyone to escape if wildfires come. 3/3/2020 12:26 PM

65 Knowing when to get out and which direction to go 3/3/2020 11:28 AM

66 I've been here 25 years. I've been through many fires, and when Woolsey came, the
community sprang into action. The city went home. We looked around and it was just us. My
concern is that it will happen again because the cumulative knowledge that we've amassed
after all these fires meant nothing when it was "go time" for the city.

3/3/2020 9:00 AM

67 Fire Department accessibility 3/3/2020 8:49 AM

68 ecologists don't like anyone living in wui areas, and would be happy if we all burned down and
not allowed to rebuild

3/3/2020 8:28 AM

69 That there aren’t enough firefighters available and access to our villa if there were fires near by
to protect our property

3/3/2020 8:02 AM

70 Public awareness for strategy if fire protection does not concern with property protection like in
the past

3/3/2020 7:33 AM

71 Evacuation routes; lack of knowledge by the fire people who come into Malibu; lack of trust
between community and fire/police; lack of compliance and no apparent follow through on
compliance with vegetation abatement by residents

3/3/2020 7:30 AM

72 Homeowners in neighborhood do not properly maintain their property for fire control. 3/3/2020 6:40 AM

73 Getting real info instead of myths that are not true about trees or vegetation; next time I will hire
outside fire prevention service since they saved celebrity homes near me because they
dropped retardant on the homes while the fire department decided not to do that for the rest of
us SO I WILL NOT RELY ON THE POORLY ORGANIZED FIRE DEPARTMENT and always
hire an outside firm for potection in the next wild fire.

3/2/2020 10:35 PM

74 Failure of the County and City to enforce existing weed abatement ordinances and force
owners to clear brush

3/2/2020 10:19 PM

75 People at roadside areas smoking during red flag days. There have to be no smoking signs
posted.

3/2/2020 10:16 PM

76 Enough firefighters timely on site 3/2/2020 9:59 PM

77 that no fire personnel are available AT ALL...EVER over two weeks 3/2/2020 9:46 PM
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78 My neighbor neglects doing mitigation and the property is very dangerous to the neighborhood 3/2/2020 8:51 PM

79 Vegetation is out of control. 3/2/2020 8:51 PM

80 Not enough brush clearance and home hardening 3/2/2020 8:50 PM

81 neighbor behind me has a palm tree 3/2/2020 8:45 PM

82 Neighbors not clearing their land, especially vacant lots. Fire Dept says they can’t enforce
clearing.

3/2/2020 8:13 PM

83 Get cell towers out as soon as fires break out 3/2/2020 8:03 PM

84 That people don't work together to make the wildland edge secure, that regulations are too lax,
that enforcement is weak and incompetent like it was during the Woolsey Fire.

3/2/2020 7:58 PM

85 Evacuation safety 3/2/2020 7:56 PM

86 Neighbors not maintaining defensible space around their homes. Makes the entire community
unsafe.

3/2/2020 7:36 PM

87 In no significant order, each of these issues is critical to Malibu surviving, Woolsey almost did
us in and Western Malibu is in free fall, and may never recover. 1. Wildland camping. MRCA,
SMMC, Coastal Commission, California State Parks and Federal National Park Service. It is
well known that these agencies do not have the residents of Malibu's safety in mind, in fact are
openly hostile to us and to this city. ] 2. Un-managed Wildland fuel loads Wildfires that destroy
Malibu do not begin in Malibu, they begin miles away and roar through unmanaged wildlands,
with catastrophic intensity feeding on decades-old fuels. There is no easy answer other than
robust fire breaks and the city limits water wall suggested by Don Schmidt last year after
Woolsey. Pepperdine has such a sprinkler system and it was effective for the University during
Woolsey. 3. Inadequate Response protocols and failure to pre-stage for known wind hazard
events. We are catastrophically under-protected by the LA County Fire Department --- only 7
units were in Malibu at the beginning of Woolsey. More equipment needs to be resident in
Malibu and there should be oprefventive pore-staging of large cointinguents of fire fighting
equipment -- bull dozers, aircraft and personnel, staged the entire length of Malibu during red
flag days. NO EXCEPTIONS. The 1996 Wildfire was successfully managed because hundreds
of response units were already staged at the now former Chili Cookoff site. 4. Wooden and
even steel power poles, NO UNDERGROUNDING except at BILLIONAIRES BEACH Poles on
Kanan failed in the Woolsey fire, preventing strike teams readily accessing western Malibu.
Replaced with new wood poles and overloaded with tenant accessories -- CATV etc. 5. District
29 water shortages. District 29, another failed LACounty agency, has not upgraded their
systems to meet the challenges of the WUI. WE all know there is less than an hour of water for
fire fighting and the tank complexes are even less sustained. No backup for pumping when
SCE exercises PSPS. Tank upgrades and related infrastructures are quagmired in decades-
long nit-picking, over regulating by coastal and etc.. 6. Inadequate cell coverage No back-up to
keep towers operating after power is lost. 7. Evacuation Routes not automated During Woolsey
and previous events, but not as severee as Woolsey, when the power went down or was
deliberately shut off by SCE, every signalized intersection went dark adding immeasureably to
the subsequent evacuation gridlock. PCH and other evacuation routes should be automatically
reprogrammed to effectuate safe and speedy evacuation .

3/2/2020 7:29 PM

88 no plans from the city--no response from fire dept, terrible police response for evacuation and
then overboard for shutdown, no water, no communication, no power and nothing has changed.

3/2/2020 7:10 PM

89 I pay taxes for firefighters, but few were here this time; that can NEVER be allowed again.
Planning should change for worst case scenarios and City staff be wiser.

3/2/2020 6:47 PM

90 Enough knowledgable firefighters and police to be effective. Accurate and timely info from the
City.

3/2/2020 5:56 PM

91 No good evacuation procedure 3/2/2020 5:55 PM

92 We need a controlled burning to create fire barriers 3/2/2020 5:39 PM

93 That they will not be adequately managed and my house will be destroyed again. 3/2/2020 5:38 PM

94 embers 3/2/2020 5:32 PM

95 Developing a clear, well-thought out evacuation and traffic management plan. Need fire
department that will show up to fight fires rather than relying on neighbors who stay behind.

3/2/2020 5:28 PM
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Communication during power outages. Centralized communication sources with accurate up to
date information. Sheriffs who don't treat residents like criminals. Allowing residents back in to
check on their property.

96 that those who remain to protect their homes not be treated like criminals after the wildfire has
passed and that they are supported by the City to provide services. Large & small animal vets
be allowed to service animals in need. Markets be open.

3/2/2020 5:07 PM

97 Lack of enforcement of brush clearance laws, inadequate evacuation plans for the city. 3/2/2020 4:46 PM

98 City and county lack of preparation and lack of training for residents; no response by firefighters
to save homes and residents

3/2/2020 4:44 PM

99 That the Fire Dept. is dispatched for structure protection for those who have taken precautions. 3/2/2020 4:41 PM

100 Getting apparatus to the area 3/2/2020 4:32 PM

101 Fire Dept response and life only orders. Lack of water. 3/1/2020 7:05 AM

102 That the FD will not show up. 2/29/2020 8:05 AM

103 That Fire department can get to our neighborhood quickly. 2/27/2020 11:36 AM

104 That local fire departments are not able to or unwilling to defend private residences 2/26/2020 6:26 PM

105 Our home burned once. Would like greater presence of fire fighters in neighborhood next time. 2/26/2020 4:57 PM

106 Forced evacuation when I know there will be inadequate active structure protection. 2/26/2020 4:00 PM

107 Need controlled burns 2/26/2020 12:20 PM

108 life, health safety 2/26/2020 6:23 AM

109 Fire Department response time 2/25/2020 9:04 PM

110 Clear brush! 2/25/2020 6:25 PM

111 None 2/24/2020 8:23 PM

112 Substantial lack of follow-through by LAFD to issue citations on brush clearance requests for
improved and unimproved properties.

2/24/2020 5:46 PM

113 1) When we need it most, I am concerned about power shut offs cutting off communications
when fire risk is high. 2) Open collaboration, coordination and communications with those
choosing to defend their homes.

2/24/2020 10:48 AM

114 Loss of life and property 2/24/2020 10:45 AM

115 power lines...Topanga Canyon overgrowth 2/24/2020 9:51 AM

116 those people who are not doing adequate brush clearance or hardening their homes will impact
the rest of the neighborhood

2/23/2020 3:56 PM

117 Too many property owners with out of control trees, other vegetation, unsafe structures, putting
entire neighborhoods at risk.

2/23/2020 12:15 PM

118 Water will run out again 2/23/2020 10:46 AM

119 Lack of adequate agency support (County Fire, CHP, Sheriff) prior, during & after fire. 2/23/2020 10:01 AM

120 Everything a band aid and excuse for raising taxes/bond. Depending when rain falls at what
intervals and how fast has effect on vegetation growth. Much vegetation /tree pruning may
require at least twice annually. This survey worded to elicit a certain response. With over 20
fires in Malibu in last 100 years, fire a fact of life, as are firestorms. Press releases to media to
whitewash reality is frightening.

2/21/2020 9:47 PM

121 Lack of reasonable risk mitigation programs, education and training. Lack of adequate
enforcement of weed abatement regulations.

2/21/2020 5:18 PM

122 Loss of power during fire. 2/21/2020 3:13 PM

123 attitude of sherif dept that interferes with residents' ability to defend their homes 2/21/2020 1:34 PM
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124 Neighbors must manage their own landscape to be fire-safe. Stiffer enforcement of penalties to
violators. Better evacuation plan. Support, financial and legisaltive, for local neighborhood fire
fighting brigades.

2/21/2020 9:02 AM

125 Having the city turn off water and power 2/20/2020 10:18 PM

126 Correct information getting to me in time to be helpful. 2/20/2020 8:56 PM

127 Biggest concern is that people who have prepared and have a defensible home will be forced to
evacuate or arrested and thrown in jail, and their homes will burn down because they were
forbidden from putting out small ember fires. Second biggest concern is that the new WFI
building codes exclude a mandatory automatic phoscheck/fire foam structure protection system
but require alot of other expensive landscape reconfigurations that have not proven to be as
effective.

2/20/2020 4:34 PM

128 Too many homes are not resilient enough. 2/20/2020 7:59 AM

129 Available Fire Fighting Resources. 2/19/2020 5:40 PM

130 Wood fences, wood mulch and other hazardous wood items being added to Malibu Park and
elsewhere daily. This has to stop.

2/19/2020 11:25 AM

131 The evacuation plan for Woolsey was a disaster. If we had actually been threatened we may
have died because it was impossible to leave due to the traffic jam. Communication was poor.
Areas that were not threatened were evacuated to early which contributed to the traffic issues,
endangering everyone. No coordination with valley cities which funneled everyone through
Malibu for evacuation.

2/18/2020 10:31 PM

132 Fire burning house & evac in case of fire 2/18/2020 9:44 PM
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Q44 Have your concerns about these wildfire risks led you to take
precautions, if so what are they?

Answered: 119 Skipped: 106
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# RESPONSES DATE

1 Cut the trees close to my house. Not inflammable materials inside or outside of house. 6/15/2020 11:55 AM

2 Cleared my property 6/11/2020 4:57 PM

3 Yes. Home Generator, emergency food and water, The Cove has implemented plans. 6/11/2020 11:27 AM

4 I built my house of concrete 6/11/2020 10:51 AM

5 Additional outside faucets, replacing any slickly burnable home surroundings with non
inflammable alternatives. Fire extinguishers throughout the house. Rain water tanks with water
pumps, a generator

6/11/2020 10:44 AM

6 Yes, vegetation control 6/8/2020 6:23 PM

7 yes. cut trees-vegetation from surrounding house always on alert during santa ana winds 6/8/2020 12:02 PM

8 Plenty of supplies, masks and goggles and emergency kits; ordered several fire extinguishers. 5/31/2020 10:14 PM

9 Bought generator, But it failed during first power outage because of SCE issue in neighborhood 5/31/2020 10:58 AM

10 Helpless. No firefighterd 5/30/2020 1:17 PM

11 We were prepared with firefighting equipment and will continue to be prepared. We learned not
to depend on firefighters in a wildfire

5/29/2020 1:51 PM

12 Designing a resilient home and landscape 5/29/2020 8:20 AM

13 Notify LA County Fire Department about violations - No action taken following complaints by
numerous local residents on this same issue.

5/28/2020 6:52 PM

14 Removal of several trees 5/28/2020 3:48 PM

15 When new house is built there will be no overhangs, ember proof vents, vegetation
remediation, water hose placement.

5/28/2020 3:32 PM

16 No 5/28/2020 3:14 PM

17 Harden my home as much as possible 5/28/2020 2:07 PM

18 not rely on city support or personnel. 5/28/2020 2:07 PM

19 For my home yes. Slowly but financial hardships is preventing me to be more aggressive and
proactive

5/28/2020 1:52 PM

20 Tree removal 5/28/2020 1:49 PM

21 HOA meetings 5/28/2020 1:46 PM

22 resided out entire home in cement board, put up new sofitts, trimmed trees, trimmed neighbors
trees growing over our roof (we paid for this), new windows, new decks, fire resistant
hardwood.

5/28/2020 1:38 PM

23 We have asked our neighbors to trim 5/28/2020 1:32 PM

24 Bought my own pump and fire hoses. I know you won’t protect me so I must protect myself 5/28/2020 11:53 AM

25 Bought my own fire fighting equipment 5/28/2020 11:49 AM

26 We replaced our burnt out vegetation with more fire-resistant succulents. 5/27/2020 12:13 PM

27 In the design of the new house, we are trying to make it more fire resistant. 5/25/2020 4:40 PM

28 Rebuilding a very fireproof house. 5/25/2020 2:18 PM

29 not yet 5/21/2020 10:41 PM

30 Automatic sprinklers around ALL eaves of home, powered by a natural gas line engine, with
pipes BELOW ground, and served by a 10,000 gallon tank.

5/21/2020 3:39 PM

31 raising funds for water security movement 5/21/2020 12:06 PM

32 Yes. We continue to expand our brush clearance. We are trying to get permits for a pool and 5/21/2020 7:16 AM
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and an outbuilding for solar. To provide a water supply and a pump for water pressure.

33 too many to list 5/21/2020 7:15 AM

34 Get GOATS TO EAT VEGETAiN ALL OVERGROWTH IN THE
HILLS!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

5/20/2020 6:21 PM

35 we spray PhosChek on our property and have a pool pump 5/20/2020 6:12 PM

36 trimmed mine. would like others to do. city to subsidize $ 5/20/2020 5:51 PM

37 We have fireproof clothing, goggles and tools 5/20/2020 5:26 PM

38 Make every reasonable change to my home to try to make it fire resistible. 5/20/2020 4:58 PM

39 We lost a home in the Broadbeach area in 1978 and understood then that you can't depend on
the fire department to be here to help you and you have to be self sufficient if you want to save
your property. That's why we have a generator, water source and our property is pretty clear
with irrigated lawns.

5/20/2020 4:39 PM

40 We have thought through an evacuation plan. The situation that day on PCH was appalling.
There was no clear evacuation plan and they should have opened all four lanes of PCH MUCH
SOONER. We were sitting ducks.

5/20/2020 4:38 PM

41 No 5/20/2020 4:35 PM

42 Since original owners bought ranch in 1942, regular brush clearance, tree maintenance and
building hardening have been part of our ongoing ranch work. We were as ready for Woolsey
as could be, but still had buildings burn down--luckily, not all of them.

5/20/2020 4:33 PM

43 Brush clearing and tree removal/trimming 5/20/2020 4:24 PM

44 No. Want to became CERT trained. 4/3/2020 11:24 AM

45 Yes. We prepare to stay if evacuation is not possible due to narrowness of access road. 3/27/2020 6:36 AM

46 We have hardened our home, to make it safer. We maintain our landscape free of dry debris.
We water before wind events, so vegetation doesn’t dry out.

3/26/2020 4:03 PM

47 Yes - vegetation management 3/13/2020 12:06 PM

48 Yes, I always prepare for the next fire with clearance and planting less combustible fora and
fauna.

3/13/2020 10:15 AM

49 Continue to have supplies on hand. If I had possessions, set aside important items 3/9/2020 4:47 PM

50 Residents have made a conscious choice to live in a Very High Fire Hazard Severity Zone. With
climate change and the frequency and intensity of wildfires its the homeowners responsibility to
protect their property. There aren't enough fire trucks in the northern continent to put a fire
engine in every driveway during a mega fire. Harden your home, install onsite water supply of
5-10 gallons per sqft of structures. Purchase firefighting equipment including gear, pumps,
hose, nozzles, install stand pipes and get training on how to operate and maintenance. Ideally if
you could demolish your structure in concrete, steel, and fire proof glass it would be impossible
to burn. Just think of the savings on fire insurance and of course peace of mind. You could have
a yard filled with trash and dead trees and your home would not burn down. Look at all the
burnouts, what's left...CONCRETE!

3/8/2020 4:22 PM

51 I have bought a crank radio. I try to keep medicine and canned goos at optimum levels during
the Fall months.

3/5/2020 3:20 PM

52 Have not rebuilt yet 3/4/2020 2:42 PM

53 The community is working on burying the wires. Also I have cleared trees on my property that
could topple and hit the wires below.

3/4/2020 9:37 AM

54 Yes and I've answered that in your questionnaire 3/4/2020 9:28 AM

55 yes, fireproofing of house and vegetation 3/3/2020 9:35 PM

56 ALL ARE BASED ON THERE WILL BE NO TO LITTLE ASSISTANCE PROVIDED BY THE
CITY OF MALIBU... WE ARE ON OUR OWN!

3/3/2020 5:04 PM
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57 Followed the recommendations of the Fire Liaison Officer for hardening our home. 3/3/2020 4:51 PM

58 We have decided due to the uselessness of the fire department during this fire (not all mind
you) to stay which never would have done before.

3/3/2020 4:25 PM

59 My precaution is to not expect help from the fire dept. 3/3/2020 4:19 PM

60 Run to the beach 3/3/2020 12:51 PM

61 Solar 3/3/2020 10:40 AM

62 I now assume that we are on our own and am planning accordingly. 3/3/2020 9:00 AM

63 No 3/3/2020 8:49 AM

64 yes, clear flammables 3/3/2020 8:28 AM

65 Nothing I already didn't do 3/3/2020 7:33 AM

66 We have a family plan, know what to do; Pepperdine does great vegetation abatement; got new
windows this year with double pane tempered glass

3/3/2020 7:30 AM

67 Clear brush, spray SPF3000 on house and vegetation, found neighborhood fire prevention
group.

3/3/2020 6:40 AM

68 I wlll build with best fire retardant safe guards and keep a good space around the home and
have good access to road. Fire engines cannot go down my road in a fire. They have to drop
retardant so I will hire a private firm to do what the fire dept is incapable of doing since they only
have 5 helicopters and poor organizing ability.

3/2/2020 10:35 PM

69 I clear all our brush and the brush of my neighbors who won't, even after I complained to the
FD and the City about them, neither did anything to support my complaints. I have my own
water pump and hoses and will never evacuate again given the poor response of the fire
department in this last fire.

3/2/2020 10:19 PM

70 CERT trained, fire pump and hose for pool, landscape and vent upgrades. 3/2/2020 9:59 PM

71 Can Not change fire department policies, just have to do the best I can. 3/2/2020 9:46 PM

72 I do everything I can 3/2/2020 8:51 PM

73 Not yet. 3/2/2020 8:51 PM

74 We have done proper home gardening and brush clearance 3/2/2020 8:50 PM

75 covered roof gutter 3/2/2020 8:45 PM

76 Help neighbors clear their land that pose a risk to my property. 3/2/2020 8:13 PM

77 Considering removing all brush and replacing with gravel and membrane, and hardening home
(new eves, no exposed wood, fireproof curtains)

3/2/2020 7:58 PM

78 Have a bag with clothes, medications ready to go, scan important documents, have external
hard drive of computer backed up, put family albums,

3/2/2020 7:56 PM

79 Upgraded pool pump, replaced burned out fencing with block wall, replace or eliminate fire
prone trees such as cypress. Substitute gravel mulch for wood chip mulch.

3/2/2020 7:36 PM

80 Have certain valuable documents and personal items now kept out and ready to load into a
vehicle, including pet food, water and carrying cases, changes of clothes, medications, backed
up hard drives, photo documentation of contents, etc. All in grab and go boxes. Hardened the
house we lost --- don't know how it caught -- it had a cement tile roof and cement hard board
and brick siding, cleared for over 300 feet, and very few plants ohter than ornamentals -- roises
and coral trees (3only) Rebuilding house will have 5/8" thick DenGlas fire proofing under 1-1/4"
stucco. Standing seam metal roof, no eaves no rakes no vents, decks surfaced in procelain tile,
stucco in soffit areas, interior and exterior fire sprinklers, fire treated double glazed hardened
safety glass all windows and patio doors. Brush clearance to property line. Since woolsey over
30 trees removed, of this at least half were non-indigenous ornamentals Adding to drive way
width for 20' access plus small mods to make an approved hammer head turnaround
Considering large capacity water tank and dual power automatic fire protection system, to

3/2/2020 7:29 PM
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water-drench exterior for an oncoming fire storm. Fire proof safe room with survival gear in the
event we could be trapped.

81 More precautions personally as we know we are on our own. 3/2/2020 7:10 PM

82 Still unsure how to ensure a sufficient workforce of firefighters staying in Malibu when fire is
imminent.

3/2/2020 6:47 PM

83 Brush clearing and nearby tree removal and trimming 3/2/2020 5:39 PM

84 yes, every fire hardening concept I can afford. 3/2/2020 5:38 PM

85 joined CERT and Malibu West Fire Brigade. Still need to buy a pool pump 3/2/2020 5:32 PM

86 Become more self-sufficient. 3/2/2020 5:07 PM

87 Yes. We packed and left early in the Brentwood fire in anticipation of potential evacuations in
Malibu to avoid being stuck. also looking into generators to avoid loss of power in blackouts.

3/2/2020 4:46 PM

88 We took precautions as soon as we moved to Malibu - bought a pool pump and fire hose, spray
PhosChek on our vegetation regularly.

3/2/2020 4:44 PM

89 New house will be fireproof to the extent feasible. Landscaping will also be fire resistive 3/2/2020 4:41 PM

90 Shelter in place 3/2/2020 4:32 PM

91 Create a alternative to using local fire departments. Becoming more self reliant. 3/1/2020 7:05 AM

92 Make sure I am fire safe. 2/29/2020 8:05 AM

93 Paying high insurance premium that includes a private fire department. 2/27/2020 11:36 AM

94 Secure private fire protection 2/26/2020 6:26 PM

95 Yes. Land scape reduction, fire resistant paint in exterior wood, screening of vents. 2/26/2020 4:57 PM

96 Yes. Prepared to shelter in place. 2/26/2020 4:00 PM

97 Steel houses, fire pumps and generators and wildland fire fighting gear 2/26/2020 12:20 PM

98 Hardened our house. Work with neighbors to increase awareness. 2/25/2020 9:04 PM

99 Trained, and Equipped 2/24/2020 8:23 PM

100 Hardening our home and aggressive/on going brush clearance 2/24/2020 5:46 PM

101 Continued vegetation management. Use of walkie talkies. 2/24/2020 10:48 AM

102 Hardening my property and speaking with neighbors 2/24/2020 10:45 AM

103 answered in previous questions 2/24/2020 9:51 AM

104 NFPA inspection, remove many pine and palm trees, harden the structures, purchase fire
equipment, etc.

2/23/2020 3:56 PM

105 We cannot control our neighbors. 2/23/2020 12:15 PM

106 Hardened my home. Cut trees. Weed abtatement twice a year not once, replaced vents with
amber proof, installed one inch yard hydrant with hose to be used by firemen or myself or any
neighbor that stays behind in the event of a fire.

2/23/2020 10:46 AM

107 Maintain the same precautions I've had. Increase involvement in neighborhood fire
preparedness & protection activities.

2/23/2020 10:01 AM

108 Even more determined to defend the homefront. Cant imagine the chaos of people taking
selfies in one hand, texting in the other and running out of gas, en route to PCH with a 3 day to
go bag instead of being prepared with enough to last for a year.

2/21/2020 9:47 PM

109 We have undertaken extensive clearing/weeding/trimming of our property and some adjacent
property since the construction of our home

2/21/2020 5:18 PM

110 Hardening house, obtaining generator and pump. 2/21/2020 3:13 PM

111 Yes. Building a new fire-resistant house right now. 2/21/2020 9:02 AM
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112 Yes. Getting huge generator and installing fire sprinklers around my roof perimeter since the fire
department is no existing and horrible.

2/20/2020 10:18 PM

113 I follow several ham operators on Twitter because they have the best information 2/20/2020 8:56 PM

114 In addition to the vegetation clearance we do every year, and the foam system we used for
woolsey, we’re researching the best way to install an automatic system.

2/20/2020 4:34 PM

115 Yes. Home hardening, increased vegetation management, joined Arson Watch and volunteer
fire brigade.

2/20/2020 7:59 AM

116 Rebuilding my home utilizing the current codes 2/19/2020 5:40 PM

117 Moved my house back from where it used to be because my neighbor's wood fence burned my
house down.

2/19/2020 11:25 AM

118 We have no control over the biggest risk which is the Big Rock bluff area over PCH, we have
no vegetation/brush to abate. We have insurance coverage that will foam our house but they
were not allowed into Malibu during the Woolsey fire.

2/18/2020 10:31 PM

119 working on it 2/18/2020 9:44 PM
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Q45 Did you feel prepared for the most recent Woolsey Fire? If so, how
so? If not, why not?

Answered: 130 Skipped: 95
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# RESPONSES DATE

1 Yes 6/15/2020 11:55 AM

2 Yes , had a “go Bag” and evacuated as soon as ask to 6/11/2020 4:57 PM

3 No. But the Cove Community stuck together during this time and saved our community. I think
that story is well known.

6/11/2020 11:27 AM

4 yes it survived while my neighbor's burned 6/11/2020 10:51 AM

5 Somewhat but not as well as I could have been. 6/11/2020 10:44 AM

6 Yes 6/8/2020 6:23 PM

7 Yes, was well informed living in the east end of Malibu we were spared 6/8/2020 12:02 PM

8 I feel prepared but am concerned there is not an overall City Plan that coordinates FD, Sheriff,
communications and volunteers.

5/31/2020 10:14 PM

9 no. Power went out at 4 am so would not have had notifications if we had not had hand crank
radio.

5/31/2020 10:58 AM

10 Fire hoses 5/30/2020 1:17 PM

11 We were somewhat prepared. Now we have even more equipment. We have also worked with
our neighbors to work together in the future

5/29/2020 1:51 PM

12 No, I was not as prepared as I should have been. I was scrambling when the fire came. I should
have had my belongings packed and ready to go. I should have had a list of important things to
do before the fire came. I couldn’t think straight when the fire came.

5/29/2020 8:20 AM

13 Survey is too long 5/29/2020 7:09 AM

14 No - Excessive fuel load. Lack of LA County Firefighting resources (homeowners could not
count on the fire department to defend properties)

5/28/2020 6:52 PM

15 no 5/28/2020 5:08 PM

16 Had a pool, Honda pump and hose but no time to prepare- get a prime , etc. Was alone and
dealing with dogs, belongings, etc.

5/28/2020 3:32 PM

17 No 5/28/2020 3:14 PM

18 Yes and No. I felt prepared as I signed up for all alerts but no one can be prepared for such a
firestorm and big event.

5/28/2020 2:07 PM

19 yes, but not prepared for the lack of communication from city regarding return and status of
situation

5/28/2020 2:07 PM

20 No. I started packing early when I saw in TV that the fire jumped the 101 fwy. But when I left the
house never expected PCH to be a parking lot!

5/28/2020 1:52 PM

21 Not enough time given to evacuate. Roads too crowded and no police or other assistance. Took
three hours to get 20 minutes away.

5/28/2020 1:49 PM

22 No. 5/28/2020 1:46 PM

23 Not enough because we are lacking water here on big rock when the power goes out without
backup generators

5/28/2020 1:32 PM

24 No I didn’t have my own pump or fire hoses. I made the mistake of trusting that the firefighters
would do their jobs

5/28/2020 11:53 AM

25 no, not enough brush clarance...in hilly areas clearance should be in the thousands of feet. 5/28/2020 11:49 AM

26 We were not prepared not to have any help from our professional fire-fighters. 5/27/2020 12:13 PM

27 Who is ever prepared to leave their home and leave it to the mercy of God and firefighters? 5/27/2020 12:12 PM

28 I felt prepared because we had a 5,000 gallon water tank, the house was stucco with a clay tile
roof (which seemed fairly fireproof), and had done brush clearance.

5/25/2020 4:40 PM
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29 No not prepared. It was a much more severe event that anything we expected 5/25/2020 2:18 PM

30 yes 5/21/2020 10:41 PM

31 Yes, Engine powered up, water tank full, sprinklers "ready to go." Automatic sensors obviously
worked well, as all windows were "water splashed and stained."

5/21/2020 3:39 PM

32 Not realy 5/21/2020 12:06 PM

33 Mostly. If we had a reliable water supply we would have been comfortable. 5/21/2020 7:16 AM

34 yes 5/21/2020 7:15 AM

35 NO NEVER HAD A FIRE ON PT DUME 5/20/2020 6:21 PM

36 I don't think you can ever feel fully prepared if the fire department does not respond 5/20/2020 6:12 PM

37 No. vegetatio0n allowed to grow, trees of neighbors not trimmed. no evacuatio0n plan. city
inadequate prep . not reliable resource.

5/20/2020 5:51 PM

38 Never enough 5/20/2020 5:26 PM

39 I had no clue 5/20/2020 4:58 PM

40 Yes. See above 5/20/2020 4:39 PM

41 Not at all. We were alerted by the city MUCH TOO LATE. Upon receiving the text alert, we
looked out the window to see the fast-moving flames coming down the hillside! No time!

5/20/2020 4:38 PM

42 No. Again, had we had cell service, we would have had a different outcome. 5/20/2020 4:34 PM

43 See above. The ranch is 10 acres. Burning Trees falling across our property lines from adjacent
parcels were the primary incendiary forces--some of them Coastal Oak.

5/20/2020 4:33 PM

44 Yes 5/20/2020 4:24 PM

45 Not personally, but Pepperdine was. It was very helpful. I feel the experience has made me
better prepared for the next time so I can be a better partner to students and to the Malibu
community at large.

4/3/2020 11:24 AM

46 Yes. We clear all brush and anything flammable from around all structures. Then we have gas
powered water pumps with massive hoses for the pool. We do fire drills.

3/27/2020 6:36 AM

47 We never imagined the scale of the fire, and the lack of resources to fight it. 3/26/2020 4:03 PM

48 Wasn't here 3/13/2020 12:06 PM

49 There was no way to prepare for the Woolsey Fire tornado that decimated our home and
property.

3/13/2020 10:15 AM

50 I'm always leary on red flag days, slow or no warning the fire jumped the 101 3/9/2020 4:47 PM

51 Of course. Had every conceivable type of fire fighting equipment including a fire truck. 3/8/2020 4:22 PM

52 Yes except for transportation. 3/5/2020 3:20 PM

53 No. Nothing could have stopped it. 3/4/2020 2:42 PM

54 Yes. My area surrounding my property was cleared and I have removed all hazardous
vegetation like eucalyptus trees. I am a part time resident and I usually don't stay there a lot
during fire season.

3/4/2020 9:37 AM

55 No. As a working person I was not home when asked to leave. 3/4/2020 9:28 AM

56 No. Not as organized an evacuation plan as I could have had 3/3/2020 9:35 PM

57 THIS READS LIKE AN INTERROGATION! 3/3/2020 5:04 PM

58 Never totally prepared for impending disaster, but felt we could safely shelter in place. 3/3/2020 4:51 PM

59 Yes, we had cleared brush, had solid concrete and brick all around the outside of our house
(unfortunately, I can't say the same of our next door neighbor. We've been through this drill
many times before.

3/3/2020 4:25 PM
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60 No, should have had a better list of what to take. 3/3/2020 4:19 PM

61 Yes, I have a generator and a path to the beach 3/3/2020 12:51 PM

62 Yes 3/3/2020 11:28 AM

63 yes 3/3/2020 10:40 AM

64 I was personally prepared. I had insurance, a plan, and luckily we DID NOT WAIT to be told
that we were in danger. If we had, our young kids would have been in the middle of all of that
because we never got any kind of communication. And I'm signed up for every notification
possible.

3/3/2020 9:00 AM

65 No, everything around our house burned to the ground. No fire fighters or air drops. 3/3/2020 8:49 AM

66 no, need to prepare and move faster. 3/3/2020 8:28 AM

67 No we weren’t familiar with the risk of fire we live primarily on the east coast and spend around
1/3 of the days in Malibu each year

3/3/2020 8:02 AM

68 My immediate neighbors and I successfully saved our homes so can say we're prepared... next
time hopefully to be lucky to be home again to protect

3/3/2020 7:33 AM

69 Yes & no. Always a shock even though it’s expected. We followed our plan, helped our
neighbors and left. We evacuated even though Pepperdine has the stay on campus plan. We
lived through that in 2007 and it was miserable so vowed to leave from then on. We are
fortunate to have family we can drive to.

3/3/2020 7:30 AM

70 Not enough fire prevention steps taken. 3/3/2020 6:40 AM

71 No. I cleared around my home, trimmed trees but I knew I was at risk since old trees were close
to my home. If Edison had cut electricity off I would be dead now. I saw the Agoura Hills fire on
the TV and did not believe it would come down to us but it did. The City Hall evacuation call
saved me. If there was no electricity I would not have gotten that call. So having electricity is a
life saver because without it my cell phone would not work.

3/2/2020 10:35 PM

72 We had our valuables repacked and still do. I had removed all dry vegetation. We are 100
yards from the fire station so I felt I could evacuate and they would watch over us. I was as
prepared as I could be but the fire lit up my neighbors yard (they didn't clean up their brush)
and the embers hit our house and damaged it. The fire department never responded.

3/2/2020 10:19 PM

73 Yes. Evacuation plan in place. 3/2/2020 10:16 PM

74 Yes - Fire pump for pool, hired fire consultant, had done insurance review just days before. Had
a plan for evacuation and staying if needed.

3/2/2020 9:59 PM

75 Very! did more than required clearance and had set ups for using generators when power went
out, so I could use a pump to get the water out of our tank.

3/2/2020 9:46 PM

76 No wet system yet 3/2/2020 8:51 PM

77 As prepared as we ever were but not prepared enough yo stay and fight fire after main part
went through.

3/2/2020 8:51 PM

78 Need a pool pump still and a generator 3/2/2020 8:50 PM

79 Good clearance so that fire went around our property while burning adjacent homes. Had a
whole house generator and lots of food in the freezer and pantry to survive 23 days of
sheltering in place.

3/2/2020 8:13 PM

80 Obviously no, my home burned 3/2/2020 8:03 PM

81 Yes. The brush was cleared adequately and the house did not burn. I was not prepared to be
evacuated for a whole two weeks.

3/2/2020 7:58 PM

82 somewhat, had ready to go bag, digitized important docs...was not prepared for the evacuation
traffic..would have waited longer before leaving when traffic was in 4 lanes not two

3/2/2020 7:56 PM

83 My yard was very well maintained, my home and yard were used by firefighters as a safe
defensible space. My pool was drained by the firefighters to,defend my home, and those of my
neighbors.

3/2/2020 7:36 PM
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84 Yes --moderately hardened house, good brush clearance, good WUI practices and I foolishly
evacuated believing house was sufficiently resistant. AND that the fire department would show
up.

3/2/2020 7:29 PM

85 No 3/2/2020 7:10 PM

86 Yes, personally, but firefighter staffing was for the first time woefully inadequate. 3/2/2020 6:47 PM

87 yes 3/2/2020 5:56 PM

88 You can’t be prepared for a 5 hour evacuation to go 20 miles. 3/2/2020 5:55 PM

89 Yes, we have a back-up generator to keep informed 3/2/2020 5:39 PM

90 yes, however I was way wrong in my complacency 3/2/2020 5:38 PM

91 no. we were mid remodel and had just put in new doors and Windows which probably saved us. 3/2/2020 5:32 PM

92 No, I wrongly assumed that the fire fighters and city officials would not let us down the way they
did.

3/2/2020 5:28 PM

93 Yes we were prepared. 3/2/2020 5:07 PM

94 No. 3/2/2020 5:06 PM

95 No, there was very poor communication from the city about evacuations and what was
happening during the fire. We were also without power and had no way of communicating or
receiving evacuation alerts. Had to rely on family living out of state to monitor the fire and call
our landline which was our only source of communication.

3/2/2020 4:46 PM

96 We felt prepared in terms of the pool pump and Phos Chek; we were devastated that
firefighters did not come up Latigo Canyon for 3.5 days.

3/2/2020 4:44 PM

97 Not that well. 3/2/2020 4:41 PM

98 The city was at a loss for direction. They were terrible. 3/2/2020 4:32 PM

99 yes. fire fighting equipment, emergency power, emergency food and water 3/1/2020 7:05 AM

100 Again, I feel like NO MATTER WHAT I DO TO MITIGATE a fire, what good is it if the FD doesn't
show up?

2/29/2020 8:05 AM

101 We were prepared. 2/27/2020 11:36 AM

102 Didn’t know as much as I needed about fire mitigation aspects of our house. 2/26/2020 6:26 PM

103 Yes 2/26/2020 4:57 PM

104 No. I was not fully prepared for the utter lack of preparedness by the City, and total lack of
structure protection in huge swaths of the City.

2/26/2020 4:00 PM

105 yup 2/26/2020 12:20 PM

106 no 2/26/2020 6:23 AM

107 Had to figure out what to take if we decided to evacuated. 2/25/2020 9:04 PM

108 I am always prepared 2/25/2020 6:25 PM

109 See Above 2/24/2020 8:23 PM

110 Because of our location in Eastern Malibu and monitoring wind directions, had the time to
prepare for evacuation if necessary

2/24/2020 5:46 PM

111 Sort of. I realized my veg management and structure hardening was inadequate. 2/24/2020 10:48 AM

112 Yes, fire inspection and hardening property 2/24/2020 10:45 AM

113 No, you can only prepare so much. After that there's not much one can do. 2/24/2020 9:51 AM

114 yes. it was not a threat to us because the LACoFD aerial attack along Malibu Canyon kept the
fire from spreading East.

2/23/2020 3:56 PM

115 Not as much as we want to be for the next one. Getting pool pump, generator, emergency 2/23/2020 12:15 PM
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supplies and other equipment as soon as addition is finished. Also need to review Ready Set
Go.

116 yes 2/23/2020 10:46 AM

117 Yes. Home protection within my capabilities & hyper vigilance re: weather & wind conditions. 2/23/2020 10:01 AM

118 Absolutely prepared. 2/21/2020 9:47 PM

119 Mostly 2/21/2020 5:18 PM

120 Yes 2/21/2020 3:13 PM

121 Yes. I had adequate warning, knew what to take with me, prepared the home as best I could,
and then left with plenty of time

2/21/2020 1:34 PM

122 No 2/21/2020 9:02 AM

123 No. I left with nothing 2/20/2020 10:18 PM

124 I was but because I noticed in time to do something not because I was informed correctly. 2/20/2020 8:56 PM

125 Yes. 2/20/2020 4:34 PM

126 Somewhat, but not nearly enough. Had fire equipment, but still not prepared enough. 2/20/2020 7:59 AM

127 Not Prepared. No Firemen available to help protect our neighborhood & home. No Power for
communication and no water available to fight the fire.

2/19/2020 5:40 PM

128 yes, but it was useless in the magnitude of this fire 2/19/2020 11:25 AM

129 We were prepared for evacuation but the city let us down with poor communication and
evacuation strategies.

2/18/2020 10:31 PM

130 Almost, have most stuff 2/18/2020 9:44 PM
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Q46 During the Woolsey Fire, did you feel like you received enough
information from city/county agencies regarding the status of the fire and

what measures/steps you needed to take to remain safe?
Answered: 132 Skipped: 93
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# RESPONSES DATE

1 Yes 6/15/2020 11:55 AM

2 Yes 6/11/2020 4:57 PM

3 Guess so. 6/11/2020 11:27 AM

4 na 6/11/2020 10:51 AM

5 Not soon enough. It was more common sense to realize that the fire would burn through the
SaMo mountains very quickly after crossing the 101 that night. Common sense rather than
specific information urged us to get prepared for evacuation

6/11/2020 10:44 AM

6 yes 6/8/2020 6:23 PM

7 yes 6/8/2020 12:02 PM

8 No; with cell towers, power and phones out little way to get it. 5/31/2020 10:14 PM

9 Not remotely. It was impossible to tell where the fire was. Specific details should be given
frequently.

5/31/2020 10:58 AM

10 NO 5/30/2020 1:17 PM

11 No 5/29/2020 1:51 PM

12 Hell no. The city was deadly quiet 5/29/2020 8:20 AM

13 No 5/28/2020 6:52 PM

14 no 5/28/2020 5:08 PM

15 Yes 5/28/2020 3:48 PM

16 None- all news came from public TV/ radio. 5/28/2020 3:32 PM

17 No 5/28/2020 3:14 PM

18 No - not from county (fire, sheriff) 5/28/2020 2:07 PM

19 none received. had to rely on those who swam into malibu to learn more. no cell service, no
utilities, no proper responses to requests. immediatly after fire we had flooding with no city
support whatsoever even though canyon was decimated. homes destroyed. couldn't drive in.
no support, no help. responses from city, "can't help a private road with anything." outrageous
and shameful.

5/28/2020 2:07 PM

20 I received shit from our city. TV saved our us They gave us the necessary info but if my TV
would have Gone out. We would have been in perils!

5/28/2020 1:52 PM

21 No 5/28/2020 1:49 PM

22 Absolutely not 5/28/2020 1:46 PM

23 No 5/28/2020 1:32 PM

24 The city abandoned us. We banned together and protected our community ourselves. The
malibu government just like the us government is useless. They lie to us and bleed us dry and
when we need them to save us they run and hide

5/28/2020 11:53 AM

25 Need a live map of the fire front at all times, internet accessible. 5/28/2020 11:49 AM

26 We received much of our info online from Next Door and from Cece Woods. 5/27/2020 12:13 PM

27 Yes 5/27/2020 12:12 PM

28 It would've been helpful to know exactly where the fire was and how fast it was moving, so I
knew how much time I had to pack things and get out.

5/25/2020 4:40 PM

29 We were not physically there 5/25/2020 2:18 PM

30 no 5/21/2020 10:41 PM

31 Not really. To be fair, THERE IS NO WAY TO DO THIS FOR A PERSON WHO LIVES ALONE. 5/21/2020 3:39 PM
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32 NO 5/21/2020 12:06 PM

33 I know Malibu won an award, but communication from the city was an absolute joke. Pictures of
staffers “working hard” provided zero information. Makes me angry thinking about it.

5/21/2020 8:09 AM

34 Not really. But not sure if that was lack of communication or lack of access. 5/21/2020 7:16 AM

35 yes 5/21/2020 7:15 AM

36 no NO POWER FOR WEEKS NO HELP A BIG MESS AND LOTS OF LOSS AND BROKEN
HEARTS!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! and LOTS OF LOST HOMES!!!!!!!!!!!!!!!!!!!!!!
!!!!!!!!!!!!!!!! !!!!!!!!!!!!!!

5/20/2020 6:21 PM

37 no 5/20/2020 6:12 PM

38 no. felt abandoned by city. they did not advocate for threatened homeowners. Packed up and
left. then blocked supplies and returns. blamed others. city really was useless. and the praised
itself!!

5/20/2020 5:51 PM

39 No. Fire Department was hopeless. TV coverage was from people who didn't know where the
cmera was pointing.

5/20/2020 5:26 PM

40 no. basically due to loss of power 5/20/2020 4:58 PM

41 None whatsoever. We were on our own. Couldn't get propane for our generator. My friend who
lost her home and was with me at Zuma kept asking where is the fire department, where is
someone from the City to tell us what to do or where to go. It was non-existent. First thing that
goes out is electricity so no phones and then no cell service. How were we going to get
information.

5/20/2020 4:39 PM

42 NO. 5/20/2020 4:38 PM

43 No 5/20/2020 4:35 PM

44 No 5/20/2020 4:34 PM

45 No! But the fire roared into Malibu in less than 12 hours from the 101 and chaos ruled. Telling
people to ONLY evacuate to Santa Monica (not north on the PCH) created a life-threatening
bottleneck at Santa Monica Canyon and PCH. Long-time residents knew not to be trapped
there, but there were few better options. This must be addressed.

5/20/2020 4:33 PM

46 Could have been better coms 5/20/2020 4:24 PM

47 Pretty much. 4/3/2020 11:24 AM

48 No. 3/27/2020 6:36 AM

49 Not at all. The situation of our the communities like ours, in the unincorporated County area
was dismal, in the days after the fire. We belong to the Malibu community for all practical
purposes, but we could get no information through City channels.

3/26/2020 4:03 PM

50 Everyone knows the answer to this question...but to repeat, there was absolutely no warning or
professional assistance on Nov 9 and into Nov 10. I was alone at home.

3/13/2020 10:15 AM

51 no 3/9/2020 4:47 PM

52 NO..none..zip..Nada! 3/8/2020 4:22 PM

53 Absolutely not.none were met.all of these services should be revamped and reintroduced to
Malibu citizens by broadcast & publications

3/5/2020 3:20 PM

54 NO! 3/4/2020 2:42 PM

55 Yes. I signed up for the City of Malibu for emergency text alerts. Although I was in the east
coast at the time, I am not sure if the texts would go through if I was actually in Malibu. I feel the
city needs better cellular service.

3/4/2020 9:37 AM

56 Not early enough for me. 3/4/2020 9:28 AM

57 No, especially on the evacuation south/east on PCH, which was a complete mess. 3/3/2020 9:35 PM

58 NO! 3/3/2020 5:04 PM
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59 Information from radio/TV often contradictory, confusing, wrong, near hysterical levels,
unreliable, and disheartening. Evacuate was the only consistent message.

3/3/2020 4:51 PM

60 I got my info from CalFire long before I got any info from anyone else, thank you very much 3/3/2020 4:25 PM

61 Would have liked more details of what the fire had burned, spent way too many days not
knowing if our home was there or not.

3/3/2020 4:19 PM

62 No and it was criminal that LASD would not let residents with Malibu home addresses on their
DL's back in.

3/3/2020 3:58 PM

63 No! 3/3/2020 12:51 PM

64 Yes 3/3/2020 12:26 PM

65 Yes 3/3/2020 11:28 AM

66 No because everyone passed the buck - no one either had information or were not willing to
give it

3/3/2020 10:40 AM

67 We got NOTHING. No knock, no text, no nothing. If we hadn't had a neighbor text chain and
Next Door Point Dume to rely on, we'd never have gotten any information. I got A LOT of
information after the fact, and it was over-information about nothing. Crickets chirping when it
was critical to get some information, and then nobody could stop sending me update texts when
the information was no longer relevant. There was a lot of *#^&$-covering going on at that point
and it was insulting and infuriating.

3/3/2020 9:00 AM

68 No 3/3/2020 8:49 AM

69 yes 3/3/2020 8:28 AM

70 No 3/3/2020 8:02 AM

71 Info was available if it was sought ie asking emergency crew even without electricity for 3 wks 3/3/2020 7:33 AM

72 Somewhat. It was a bit crazy but the fire was so big that we understood it overwhelmed the
systems that are in place.

3/3/2020 7:30 AM

73 No 3/3/2020 6:40 AM

74 I got 2 phone calls: PREPARE TO EVACUATE and EVACUATE. I got no information about
which way to drive or what roads were safe.

3/2/2020 10:35 PM

75 No 3/2/2020 10:19 PM

76 Yes. 3/2/2020 10:16 PM

77 Terrible communication 3/2/2020 9:59 PM

78 Never any communication since there was no power and if I left I could NOT come back.. that
was the MOST ridiculous part of the fire protection.. the sheriffs at the bottom of the hill to
protect from looting. The people in the neighborhood do that for each other. We DO NOT need
a sheriff preventing us from going to get food or gas for the generator and not being able to
return.

3/2/2020 9:46 PM

79 No 3/2/2020 8:51 PM

80 Sort of. But the evacuation was a disaster waiting to happen. Very few useful fire trucks and
fighters. We know how to remain safe but had we been allowed to return.. who knows.

3/2/2020 8:51 PM

81 No 3/2/2020 8:50 PM

82 Absolutely not! LACoFire website and twitter accounts were useless. Ventura County Fire had a
great website that provided some information on the Woolsey Fire. A joint command with all the
information about the Woolsey Fire should have been disseminating information both on the
web and radio since that was the only way we received information when all communications
was down.

3/2/2020 8:13 PM

83 No 3/2/2020 8:03 PM

84 No. The response was horrible. The evacuation was horrible. The collaboration between
departments was horrible (Garcetti asked for a private check on his Bell Canyon home, tying up

3/2/2020 7:58 PM
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resources while Malibu burned). The response was an absolute disgrace. And apparently some
firefighters here make so much in overtime here they make more money than the president of
the United States ($400k +); at least he is donating his salary.

85 No. Across the board. Emergency notices to evacuate were timely. All after that very bad. Got
most info from TV

3/2/2020 7:56 PM

86 Status of fire, no. 3/2/2020 7:36 PM

87 NO information at all 0--NADA-- ZERO -- none -- had to rely on an acquantance who rented a
boat in Marina Del Rey, it beached at Zuma on Sunday the 11, and walked in -- too iPhone
photos of my house burned to the ground. NO OTHER INFORMATION WAS AVAILABLE Plus
barred from re-entering by over-zealous sheriff 's deputies who barricaded the entire city fro
returning residents, but did not prevent wide spread looting which was only resisted by private
ad hoc vigilantes. There was no information form ah ny autjorities that would be useful for
staying to help fight weitht eh families and children who stayed and saved homes, or how and
where to evacuate, when we could repopulate etc etc. We all know how over-zealous the sheriff
deputies were -- boats blocked attemting to bring supplies in to Paradise Cove, local surfers
ferrying water and supplies ashore in their long boards, only to have supplies confiscated by the
deputies. ---- is one example of many. Bitter memories of the failure of authorities and
government on all levels, With one very welcome exception President Donald Trump came to
our Malibu and immediately made a Presidential Disaster Declaration. This immediately
released federal recovery resources, and gave ALL victims a tax deduction for Casualty Loss
with an unlimited Loss Carry Forward.

3/2/2020 7:29 PM

88 Is this a joke question? NOTHING from the city. 3/2/2020 7:10 PM

89 Not at all. Street-specific info. Should have been forthcoming. Neighborhood volunteer
firefighters should have been allowed access in order to combat embers post major fire coming
thru . . .

3/2/2020 6:47 PM

90 NO! 3/2/2020 5:56 PM

91 NO 3/2/2020 5:55 PM

92 Somewhat 3/2/2020 5:39 PM

93 no, there was no communication 3/2/2020 5:38 PM

94 No. Deputys were terrible and Fire Department refused to work 3/2/2020 5:32 PM

95 Absolutely not! 3/2/2020 5:28 PM

96 NOT AT ALL. There was no one around 3/2/2020 5:07 PM

97 Not at all. 3/2/2020 5:06 PM

98 No! 3/2/2020 4:46 PM

99 No. 3/2/2020 4:44 PM

100 Biggest problem was the evacuation strategy. 3/2/2020 4:41 PM

101 The PIO was MIA 3/2/2020 4:32 PM

102 no 3/1/2020 7:05 AM

103 NO!!!! 2/29/2020 8:05 AM

104 Some information, but not enough information quickly enough. Especially when returning to our
neighborhood.

2/27/2020 11:36 AM

105 Somewhat but some road info was not up to date or precise. 2/26/2020 6:26 PM

106 Yes. TV and radio. 2/26/2020 4:57 PM

107 No. There was no useful information on fireline progression at any time, and I had to rely on
personal observation and communication with others who stayed.

2/26/2020 4:00 PM

108 there was no info 2/26/2020 12:20 PM

109 no 2/26/2020 6:23 AM
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110 No 2/25/2020 9:04 PM

111 They All Sucked......especially Malibu Management 2/24/2020 8:23 PM

112 No 2/24/2020 5:46 PM

113 Seriously? 2/24/2020 10:48 AM

114 yes 2/24/2020 10:45 AM

115 yes 2/24/2020 9:51 AM

116 no info but didn't' ned any 2/23/2020 3:56 PM

117 Not exactly. I would have evacuated north/west but was told it was closed. Turned out later it
was open. I spent five hours to go about 15 miles when I could have gone toward Camarillo.

2/23/2020 12:15 PM

118 no but due to the lack of cell service, internet etc. 2/23/2020 10:46 AM

119 Information belatedly received was misleading. 2/23/2020 10:01 AM

120 NOT ONE WORD IN OVER A WEEK. ARE YOU REALLY SERIOUS ABOUT THIS
QUESTION. IF SO. ABSOLUTELY NO HOPE IN THE FUTURE. ENOUGH PUBLICITY
ABOUT THIS AND YOU SHOULD FEEL EMBARRASSED ASKING. ARE YOU THAT
INSENSITIVE.

2/21/2020 9:47 PM

121 WOULD APPRECIATE FREQUENT UPDATES TO MALIBU CITY AND LA COUNTY FIRE
WEBSITES. WE DO NOT PARTICIPATE IN SOCIAL MEDIA WHERE MOST CURRENT
NOTIFICATIONS OCCUR.

2/21/2020 5:18 PM

122 No 2/21/2020 3:13 PM

123 No. When you hold news conferences, discuss status first. Let the political hacks thank each
other for their concerns and support at the end or not at all. It's almost intolerable to have to sit
through 20 minutes of political sound bites before I hear if my house has burned down

2/21/2020 1:34 PM

124 No 2/21/2020 9:02 AM

125 No. Nothing about turning off your gas or anything 2/20/2020 10:18 PM

126 From Calabasas yes from Malibu no 2/20/2020 8:56 PM

127 Yes. 2/20/2020 4:34 PM

128 No. 2/20/2020 7:59 AM

129 Not Sure 2/19/2020 5:40 PM

130 None 2/19/2020 11:25 AM

131 No. Electrical outages in the area impacted communication. When we did receive
communication we were told we were under mandatory evacuation which was overly cautious,
fires were not near our area. Those who did leave regretted doing so because our area was
never threatened and we all incurred great disruption and cost to evacuate. Next fire, I suspect
fewer people will trust the city when told to evacuate. Evacuation should have been in phases
as needed instead of city wide.

2/18/2020 10:31 PM

132 for the most part yes 2/18/2020 9:44 PM
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Q47 Were there services and/or needs that weren’t met during the
Woolsey Fire or could be improved for future wildland fire emergencies

(e.g. early warning, information, transportation, recovery services)?
Answered: 119 Skipped: 106
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# RESPONSES DATE

1 I don’t know 6/15/2020 11:55 AM

2 Evacuation should have been called for. Earlier 6/11/2020 4:57 PM

3 Dumb question 6/11/2020 11:27 AM

4 yes 6/11/2020 10:51 AM

5 Early warning, traffic direction, opening up west bound lanes on PCH. Clear up to date
information on which direction PCH was open. Preemptive fire department resources planning.
There were barely any resources around during the fire in our area while I didn’t take a genius
to see where and when it would arrive.

6/11/2020 10:44 AM

6 Complete lack of fire protection 6/8/2020 6:23 PM

7 Living in the east end we were not effected. But would agree the fire dept let the west end down
terribly

6/8/2020 12:02 PM

8 All of the above. See also 43 above 343 5/31/2020 10:14 PM

9 Need personal notification in no power areas. 5/31/2020 10:58 AM

10 No firefighters 5/30/2020 1:17 PM

11 How about firefighters not sitting in their engines ignoring homeowners begging for help? Their
lack of assistance during Woolsey will cause many more homeowners to stay in future fires,
possibly significantly increasing the death toll. Sadly, I am not counting on them to do better
next time. Already, the county tried to cover up the fire department's failures, so they have little
incentive to improve in the next fire.

5/29/2020 1:51 PM

12 It was a totally failure by government on every level. If you disagree, you weren’t there. 5/29/2020 8:20 AM

13 Brush Clearance (issuing citations and enforcement) 5/28/2020 6:52 PM

14 sheriffs need to know neighborhood and not hassle occupants 5/28/2020 5:08 PM

15 Solar powered sirens, hardened cell towers, tell County Sheriff to go to hell and let residents
back in. Evacuation orders over bearing and stupid. Some of us are qualified to deal with
emergencies- let us in.

5/28/2020 3:32 PM

16 No 5/28/2020 3:14 PM

17 Need responsible and updated sheriff and fire responses and backup power to cell towers for
communication

5/28/2020 2:07 PM

18 absolutely. could not find out status of neighborhood, of neighbors, of getting support to first
responders, although it was provided to high rollers. absolutely shameful.

5/28/2020 2:07 PM

19 Early Warning Information, sirens, I was stuck at Ralph’s Supermarket and my car battery died
and no sheriff or utility works would help me jump my car. I asked them. A Good Samaritan in
the parking lot helped. I have no confidence now with out city council, city managers, sheriffs
and utility workers

5/28/2020 1:52 PM

20 Traffic control 5/28/2020 1:49 PM

21 Info and procedures for PCH 5/28/2020 1:46 PM

22 We were not able to get back home when we needed to and had to sneak back in, the city
should hire flame mappers to route potential fires and clear those areas to mitigate for them

5/28/2020 1:32 PM

23 Not a single need was met by our government. Not a single service was provided. You failed us 5/28/2020 11:53 AM

24 Insurance should have and agreed amount of coverage in the event of fire with an immediate
payout and no haggling about "value' or receipts.

5/28/2020 11:49 AM

25 Have the firefighters fight the fires! 5/27/2020 12:13 PM

26 Communication was poor 5/27/2020 12:12 PM

27 Same as #46; plus let cars evacuate east and west on PCH, not just east. 5/25/2020 4:40 PM
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28 nope 5/21/2020 10:41 PM

29 Perhaps "early warning." No idea if it could provide more info than just our eyes and noses. The
smoke in the air was a warning all by itself!

5/21/2020 3:39 PM

30 Information was ony local MalibuRadio station 5/21/2020 12:06 PM

31 no POOR JOB BY CITY!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! AND FIRE DEPTs FROM OTHER CITIES
WOULD NOT HELP
US!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! WAITING FOR
ORDERS THAT N E V E R CAME!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

5/20/2020 6:21 PM

32 Fire department needs to respond 5/20/2020 6:12 PM

33 first responders in many instances did NOT respond. fire department reall disappointment, poor
coordination. sheriff not very accommodating.

5/20/2020 5:51 PM

34 Early warning. City shouldn't have evacuated the City hall 5/20/2020 5:26 PM

35 fire dept support 5/20/2020 4:58 PM

36 allowing people back to their homes as soon as the firestorm passes so that they can put out
embers and prevent their homes from burning days after the fire went through. Providing
access for supplies, large animal vets, doctors, food etc.

5/20/2020 4:39 PM

37 Early warning, a competent city manager and council, a clear and sensible evacuation route to
enable citizens to flee safely and in a much more timely manner.

5/20/2020 4:38 PM

38 Residents shouldn't have been blocked from returning. 5/20/2020 4:34 PM

39 Allow supplies to be brought in to sustain those who have stayed behind - even by boat, or
helicopter if necessary. This lack of water, food and medicines for 10 days after the fire was
unconscionable. Insult to injury!

5/20/2020 4:33 PM

40 Clear evacuation routes 5/20/2020 4:24 PM

41 More help on PCH. We heard so much about how backed up it was and no presence to help it.
If the fire had hit PCH many, many could have died or lost their vehicles and belongs if they ran
for the water.

4/3/2020 11:24 AM

42 Insist that any future new development in very high fire areas be made to increase all access
road to the current fire code. I.e. 20 feet wide of good driving surfaces.

3/27/2020 6:36 AM

43 Yes, exponentially. 3/26/2020 4:03 PM

44 In perspective, this fire could have been prevented and some resist to the spread. But when it
crossed the Freeway, near Malibu Canyon, their was no warnings or communications to
residence in Malibu. We need a alert system, and not a phone call, a team that drives a car or
helicopter into the neighborhoods with a warning siren!

3/13/2020 10:15 AM

45 warning evacuation center reasonable approach to return in a timely manner 3/9/2020 4:47 PM

46 There were no services whatsoever. Your on your own. Purchase a couple dozen Firehawk
helicopters and set up fill locations. There won't be anymore mega fires because no fire will
spread to more than 10 acres.

3/8/2020 4:22 PM

47 ALL 3/5/2020 3:20 PM

48 Were was the fire dept? Why were they told not to go where people asked them to. 3/4/2020 2:42 PM

49 I think the city could benefit with better cellular communication services. We don't always get
texts or calls if we are receiving them through wifi.

3/4/2020 9:37 AM

50 Absolutely not enough. We never had firemen on our street. People around me did not trim
their land as needed.

3/4/2020 9:28 AM

51 evacuation on 3 southbound lanes with CHP/Sheriff traffic direction 3/3/2020 9:35 PM

52 EVACUATION TRAFFIC CONTROL 3/3/2020 5:04 PM

53 No services were offered so anything in the future may (or may not) be useful. 3/3/2020 4:51 PM



Malibu Community Wildfire Protection Plan - Public Feedback

121 / 131

54 I think the lack of information as to why, when our neighborhood had fortunately not burned, we
were not allowed back into it until the very last when other neighborhoods that had suffered
catastrophic loss were already back in (those that had properties to go back to that is no thanks
to the fire department)

3/3/2020 4:25 PM

55 Protection of easily accessible structures. 3/3/2020 4:19 PM

56 Too many to list. 3/3/2020 3:58 PM

57 Need some sort of emergency power for phone or internet to get the word out 3/3/2020 12:51 PM

58 No 3/3/2020 12:26 PM

59 Not allowing residents in to inspect and protect their property was insane. We got a notice in
our box about abated the rains to save the house and weren't allowed in to do the work.
Insanity at the highest

3/3/2020 10:40 AM

60 Early warning? How about any warning. And when NO ONE is defending our homes, how
about not locking residents out when they have to go get food and water. I mean come ON -
people were having to sneak in by boat. The only reason my place is standing is because of the
neighbors who went through that. If the city isn't going to protect us, get out of our way while we
do it.

3/3/2020 9:00 AM

61 Yes 3/3/2020 8:49 AM

62 water was shut off or unavailable 3/3/2020 8:28 AM

63 yes 3/3/2020 8:02 AM

64 Horrific treatment by some block aid staff toward residents and non evacuees that stays. Others
were fantastic

3/3/2020 7:33 AM

65 More informed fire & police; sirens in case mobile phone & electricity are out 3/3/2020 7:30 AM

66 Yes. The firemen wouldn't even enter neighborhoods to save homes from imminent fire! 3/3/2020 6:40 AM

67 I was lucky to have a friend who took me and my cats in for 4 months or else I would have
probably wound up on the street as there was no where to rent and I did not know what to do in
that situation.u gThe shelters were uphill and I had to drive downhill so I went to a hotel for 3
days and then did not know what to do.

3/2/2020 10:35 PM

68 Yes. Have a coordinated evacuation plan and either adequate fire protection or resources to
homeowners to protect their own properties

3/2/2020 10:19 PM

69 It was inappropriate and a safety issue for some residents to have an LASD policy that
prevented people who left a "containment area" (home) to be prevented from returning.

3/2/2020 10:16 PM

70 No fire equipment, no updates that we could use especially during the start of the evacuation,
terrible roadblock management.

3/2/2020 9:59 PM

71 The major problem was the inability to get any help or resources beyond our neighbors. 3/2/2020 9:46 PM

72 More fire trucks to save homes 3/2/2020 8:51 PM

73 Help people understand the concept of readiness to stay and fight or return shortly a 3/2/2020 8:51 PM

74 Evacuation efforts help 3/2/2020 8:50 PM

75 Roads closures need to coordinated with LASO, CalTrans, and CHP and briefed on a daily
basis. Residents need to be escorted back into the evacuation zone ASAP so they can see if
their homes are still there or not. Some needed pictures for insurance purposes to begin the
recovery from the fire. People need to be let back in if they left pets or livestock.

3/2/2020 8:13 PM

76 Our cell phones had zero signal. We needed to be able to communicate 3/2/2020 8:03 PM

77 The lockdown of Malibu was completely unnecessary. It prevented people from getting back to
their lives. Not everyone that lives in Malibu is a Kardashian with safes full of Jewelry, or
whatever other reason people were kept out for a whole two weeks. A lot of us could deal with
the rebuilding and had jobs to return to.

3/2/2020 7:58 PM

78 Safe evacuation plan first and foremost 3/2/2020 7:56 PM
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79 Better communication after evacuation. Too many crazy stories about getting through
roadblocks.

3/2/2020 7:36 PM

80 Stage in Malibu well ahead of any incident -- on red flag days, especially in high wind events --
the Santa Anas; we all know any thing that starts over the hills will reach Malibu in hours, The
fire department and mutual response teams needed to be staged in the city , as soon as the fire
began in Chatsworth and escaped southwesterly out of Rocketdyne. The fire fighting effort will
always fail if they are not in front of it, in force, and chasing behind a fire is only good for making
"here's our excuse" videos, Large capacity fire fighting aircraft were held on the ground, the
excuse coming from helicopter pilots, "too much wind." Super scoopers being repaired or not
used at all and fixed wing not used until far too late and many of the best aircraft grounded at
Mugu or up north -- a 747 with 20,000 gals of phoschek was grounded by the FAA for some
imbecilic rule , STUPIDITY. Dangerous bureaucratic incompetence FIRE DEPARTMENTS for
LACounty, LA City, Ventura and the mutual assitance companies were ORDERED NOT TO
PROTECT STRUCTURES AT 2 AM, EARLY MORNING OF THE 9TH WHEN THE FIRE WAS
STILL WELL NORTH OF THE 101. AND THEY STAGED NORTH OF THE 101, HUNDREDS
OF UNITS PARKED overnight AT 000 OAKS HIGH SCHOOL AND AGOURA HIGH SCHOOL .
These units should have been in Malibu getting in front of the fire before it burned across the
101 and into the Kanan corridor making access to Malibu impossible. We were never told the
fire department would not be protecting structures, and instead, once they decided to come to
Malibu, dozens and dozens and dozens of fully capable strike teams and their spit and polished
equipment "stood down" throughout the entire incident, "Waiting for Orders" watching house
after house be consumed by embers, waiting for orders that never came, stubbornly refusing to
help. Recovery services were spotty at best but eventually a recovery center in the Hilton
Foundation Center in Agoura Hills became an organized resource.

3/2/2020 7:29 PM

81 Nothing was met by the city. The citizens were great, but the city tried to deter any help. It's one
thing to not be there which is bad, but to actively seek to derail citizen effort is unforgivable.

3/2/2020 7:10 PM

82 Traffic could use opposite direction lane (with police direction) to expedite evacuation. Allow
RESIDENTS back in after main fire has gone through their neighborhood, so they can combat
embers. Better is have volunteer firefighters to do so in each neighborhood.

3/2/2020 6:47 PM

83 No support for those that stayed behind to fight the fire. They saved many many homes the the
fire department couldn't/wouldn't.

3/2/2020 5:56 PM

84 Need more efficient mitigation (eg, controlled burns) before fire season 3/2/2020 5:39 PM

85 a fire department that fought the fires would be the best help 3/2/2020 5:38 PM

86 Keeping private Fire Fighters and releif supplies out was assine. City Hall should have
repopulated by November 12th

3/2/2020 5:32 PM

87 early warning, timely information, firefighting! 3/2/2020 5:28 PM

88 people with horse trailers to help evacuate animals should have been allowed into the area.
Vets should have been allowed in. Emergency doctors should have been allowed in right away.
No one was at Zuma to disseminate any information to the many many people who were there.
City officials should have satellite phones to communicate with each other. Zuma Beach is safe
as the fire is not going to burn asphalt,sand or water. Where were the super scoopers ????
People on the west end were totally ignored as far as I could tell and the west end was the
worst hit. Same thing happened in 1978 when our house burned. It seems that nothing has
changed and no improvements have been made in forty years. Pretty sorrowful. When a fire
starts over the hill it is inevitable if the winds are blowing that it will race over to Malibu. Perhaps
some fire personnel could have been sent early on (4 - 5 am friday morning) and air attacks as
soon as it jumped the freeway. It was a narrow strip of fire at that point. They just let it burn to
the sea......... Poor communication as to what was happening and it just got
worse.......................

3/2/2020 5:07 PM

89 Early warning information and more effective ways of communicating with no power. 3/2/2020 4:46 PM

90 Yes, firefighters need to come up the canyons to put our fires, planes need to dump retardant
on the hills, residents were barred from their homes after the fires for a very long time period.
Much better traffic control on PCH is needed - use all 4 lanes to evacuate!!

3/2/2020 4:44 PM

91 Evacuation strategy 3/2/2020 4:41 PM

92 Communication and transparency 3/2/2020 4:32 PM
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93 yes. Fire Dept staged for "life only" while neighborhoods burned. Fire management lacking. 3/1/2020 7:05 AM

94 The FD needs to be reevaluated. 2/29/2020 8:05 AM

95 All of the above could improve with a better updated local app that covers all questions and
answers. And if you don't have access to that information via tech - there should be a center
outside of town set up for Malibu residents to get updated.

2/27/2020 11:36 AM

96 Needs met. Never in immediate danger. 2/26/2020 4:57 PM

97 Fire services would have come in handy in many areas. 2/26/2020 4:00 PM

98 there was no services or needs met,.,,no markets were available to us during the fire or weeks
after

2/26/2020 12:20 PM

99 yes, they could have allowed us back to our residences much earlier with id 2/26/2020 6:23 AM

100 PCH traffic was woefully ineffective. Allow access to neighborhood if you are a resident. 2/25/2020 9:04 PM

101 Yes, All Tax Payed City and County Employees should either do their jobs, or get out of our way
while we do your job.......

2/24/2020 8:23 PM

102 warning information 2/24/2020 5:46 PM

103 Yes: power, communications, cell service, and LASD not allowing homeowners access to
protect homes.

2/24/2020 10:48 AM

104 none 2/24/2020 10:45 AM

105 don't know 2/24/2020 9:51 AM

106 Absolutely. LACoFD failed in almost every respect but won't admit it. Chief Osby's said his
history only went back 30 years, otherwise he could have planned where the fire would end up
on Pt. Dume. The repopulation guaranteed many will stay in the next fire who should evacuate
at the last moment.

2/23/2020 3:56 PM

107 MUCH better traffic control was needed on PCH. 2/23/2020 12:15 PM

108 yes 2/23/2020 10:46 AM

109 Improved & supportive assistance both before & following fire to help those who chose to stay. 2/23/2020 10:01 AM

110 NOT ONE SERVICE OR NEED MET. UNABLE TO RETURN FOR ONE WEEK - SO
ESSENTIAL TO RETURN IMMEDIATELY AFTER A FIRE TO PUT OUT POSSIBLE
HOTSPOTS/MONITOR PROPERTY FOR SLOW BURNING.ETC,

2/21/2020 9:47 PM

111 WOULD APPRECIATE FREQUENT UPDATES TO MALIBU CITY AND LA COUNTY FIRE
WEBSITES. WE DO NOT PARTICIPATE IN SOCIAL MEDIA WHERE MOST CURRENT
NOTIFICATIONS OCCUR.

2/21/2020 5:18 PM

112 Better communication early on. First alert ordered evacuation of all of Malibu, not just Western
Malibu.

2/21/2020 3:13 PM

113 Traffic lights that work. Cell towers that work. Access to food and water for those who choose to
stay

2/21/2020 1:34 PM

114 Early warning would help. Malibu having a clue how to deal with this emergency would’ve
helped

2/20/2020 8:56 PM

115 I’m glad the sheriff did not let people back into malibu because there would have been looting.
That being said, Cert volunteers could be used next time to check on people who stay to see if
they needed food or water, or to make a phone call.

2/20/2020 4:34 PM

116 Information and re-population were difficult. Also very difficult for people that stayed and saved
homes in dealing with sheriff.

2/20/2020 7:59 AM

117 everything. It was a mess. Nicer firefighters who actually put out house fires. 2/19/2020 11:25 AM

118 Need a plan if there is no electric service or cell phone reception for communication. Need
traffic control on PCH with the ability to turn northbound lanes into southbound lanes (or vice
versa as needed). Need coordination with cities outside of Malibu so they don't direct all there
citizens to travel through Malibu to evacuate. Need to allow people in non-threatened areas to

2/18/2020 10:31 PM
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go back home sooner. We need specific updates on what is happening by neighborhood, news
coverage only focused on where the spectacle and didn't provide information that residents
needed about their specific neighborhood.

119 street closures when not evacuated 2/18/2020 9:44 PM
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Q48 Please share any other comments you have below:
Answered: 83 Skipped: 142
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# RESPONSES DATE

1 Still tired of this survey. 6/11/2020 11:27 AM

2 Don't fool around with Mother Nature!! 6/11/2020 10:51 AM

3 worried about a Topanga Canyon Fire, that is our biggest concern to date 6/8/2020 12:02 PM

4 We have a difficult city to defend. All efforts should be taken to make sure we anticipate issues
(no camping in areas of the SM Mountains for example); full planning and coordination of all
resources per above; City Department specifically set up to plan and coordinate response with
all agencies and governments and anticipate power and cell phone loss. Set up neighborhood
resources with local neighborhood committees liaisons with agencies and someone in each
neighborhood responsible for acquiring and maintaining emergency supplies, walkitalkies on a
block by block basis so they are availale to all surrounding residents.

5/31/2020 10:14 PM

5 Our house burned down in the Woolsey fire. 5/30/2020 1:30 PM

6 Terrible response to Wolsey. I hate Malibu now 5/30/2020 1:17 PM

7 Residents need to understand if we continue to have major wildfires with large losses
properties in Malibu may become uninsurable. Already many are finding their insurance
canceled or their rates being quadrupled or more. The city must become much more strict on
those who think they are living in Beverly Hills and not the wildfire capital of America.

5/29/2020 1:51 PM

8 City leadership is dismal. That is to be expected from people who don’t live here and have no
idea what to do in a fire.

5/29/2020 8:20 AM

9 When another fire occurs, many citizens will stay to try and defend their homes because they
can not count on the LA County fire department to show up. (lesson learned from the Woolsey
Fire)

5/28/2020 6:52 PM

10 that traffic jam was totally unnecessary. bad direction 5/28/2020 5:08 PM

11 Set up a CERT type course to identify those able to deal with disasters- not just any yahoo but
qualified people with tools/ resources, give them an ID and free passes to get through road
blocks. We could have saved a lot of houses if we were let back in to the area.

5/28/2020 3:32 PM

12 No other comments 5/28/2020 3:14 PM

13 Needed to have lanes opened And police direction 5/28/2020 1:49 PM

14 We really need the city’s help to get generators up here. We are so close to getting them but
need more funds.

5/28/2020 1:32 PM

15 Fuck the malibu government. Fuck the us government. Corrupt assholes 5/28/2020 11:53 AM

16 In the rural areas of Malibu (including Ventura County) brush clearance should not be limited
and should be "what property owner deems as necessary " by law.

5/28/2020 11:49 AM

17 Because these fires usually occur during strong Santa Ana winds, it seems like creating a
"defensible space" doesn't do anything - the embers will blow in at 60-70 mph from elsewhere,
and a lack of vegetation around the house does nothing to prevent it. Plus, after a drought,
even dry grass that's only two inches high around the house will burn.

5/25/2020 4:40 PM

18 The residents learnt that in a bad fire we are on our own. The City LA Co Fire should help train
and equip local Groups.

5/25/2020 2:18 PM

19 As in ALL the other fires I've been thru since moving here in 1961, we were told to leave, and I
stayed at first, as I have ALWAYS stayed. But the smoke was so noxious and black that I felt it
might "ruin" my "Ancient Lungs," so I finally left and went down Bonsall to PCH and onto the
Zuma Beach parking lot closest to Bonsall Drive. Had I been younger, I would definately have
stayed.

5/21/2020 3:39 PM

20 WE are still a long way from realistic fire prepairidness 5/21/2020 12:06 PM

21 We understand that we live in a box canyon and it is apparent that the fire department will not
respond in wildfire emergency situation. Two major fires in 11 years in our canyon and no
response. We emphasize brush clearance, hardscaping, and creating defensible space that
makes us feel safe.

5/21/2020 7:16 AM
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22 FIREMEN DID NOT H E L P!!!!!!!!!!!!!!! AT ALL!!!!!!!!!!!!!!!!!!!!!!!!!!! 5/20/2020 6:21 PM

23 All homes with pools should be required to have a pool pump and be trained for usage; all
homes should be required to spray PhosCheck 2-3 times per year.

5/20/2020 6:12 PM

24 fire departmenbt should be ashamed. It and city administration never even apologized. cannot
be relied on.

5/20/2020 5:51 PM

25 The fire dept is making us jump thru hoops to rebuild when we all feel they probably will not
show up next time. we are on own.

5/20/2020 4:58 PM

26 Next time people will not evacuate if they have been through this fire. They know that they have
to stay to protect their homes if they are in a defensible location. Just go to the beach and then
go home. Don't make us feel like prisoners and threaten that if we leave our homes we can't go
back. Never had that happen before like this fire in the 50 years and many fires that we have
been through. If people want to leave that's one thing, let them go, but open all lanes of the
highway to leave. So mismanaged during and for days after the fire. Made no sense to not
allow people to bring in generators, propane, water, pet supplies etc. I have stories to
tell...........................

5/20/2020 4:39 PM

27 All jurisdictional agencies will have to step up their game. This will occur again. You are not
prepared in any way. Bureaucratic "educational" programs mean nothing except to indemnify
you. This fell on homeowners alone to manage and it will again, but expect them to be much
more proactive, even aggressive, in their own defense.

5/20/2020 4:33 PM

28 We've all learned a lot. It's important to balance needs and share best practices so we are
prepared together ahead of time and have better and tested systems for the next emergency.
Even if I don't want to do annual fire drills, I will if they are show to be effective and a good
practice. Also, our climate change has made fires fiercer. Our fire departments do not have
what they need to fight them effectively. Suicide rates of fire personnel are rising because they
cannot fight fires with the effectiveness of the past. Meeting new climate demands, making
reversing climate change a priority, investing in enough people and the right equipment and
communications to fight fires in our new reality is a must. Final thought - prisoners who fight
fires should absolutely be compensated and should be honored for their service and their
experience by reduced sentences and given certificates and opportunities at jobs after their
sentence is served.

4/3/2020 11:24 AM

29 Inter agency coordination during and in the immediate aftermath of the fire, and a single
clearinghouse for information for everyone. And a police force that works with, not against the
citizens.

3/26/2020 4:03 PM

30 I have seem four fires in Malibu and evacuated three times. Woolsey Fire was a exception to a
expected fire event. Our concern is not the next fire storm, but the issue of during the fire. I
know the telephone poles will fall on houses in Malibu Park, and may prevent evacuation
streets, as this has happened many times. If I had left Harvester Road, traveling west, I may
have been trapped by these tall telephone poles that were reconstructed after the Woolsey
Fire. When I returned to my property on Nov 10, the telephone poles and cables prevented me
from driving in a car. I walked to my home, which was still burning and smoldering without any
professional assess to the neighborhood.

3/13/2020 10:15 AM

31 You have to allow people back in and allow supplies into the city. Coming by boat is ridiculous.
The sheriff dept handled the situation badly, I assume they were following directions from city
officials or the fire dept. Why were there fire trucks not engaged with the fire?

3/9/2020 4:47 PM

32 Thanks for conducting this survey. Its very sad to see the devastation caused by wildfires to
both humans and animals. Humans have a choice to where they want to live, this area is no
longer suitable for human habitation. Move, build a concrete house, build underground you
can't expect to survive living in a box made of wood.

3/8/2020 4:22 PM

33 Completely disenchanted by the city government and their rendered services. 3/5/2020 3:20 PM

34 Is it possible for the city to help remove much of the devastated foliage in Malibu Park ?!?!? It is
SO depressing and just a constant reminder of the Woolsey Fire trauma.

3/5/2020 2:46 PM

35 I am a fan of strict enforcement on keeping landscape trimmed and also of controlled burn in
areas near communities.

3/4/2020 9:28 AM

36 NO THANK YOU 3/3/2020 5:04 PM
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37 The City should impose ordinances mandating that every property must obey the FD mitigation
recommendations for the protection of that property as well as every neighboring property. If the
property owner refuses to comply the City will have the work done at the owner's expense plus
a meaningful penalty. This loss of a property right is no worse than other restrictions (views,
zoning, etc.) and of greater benefit to the community than most. Safety is paramount.

3/3/2020 4:51 PM

38 We need to plan as you are beginning to do neighborhood by neighborhood. Corral had a plan
and it was pre-empted by agencies. They could have been better off if they could have kept
their fire engine and their trained subs in the area. That was what they understood when the
program was initiated but that didn't happen for really in retrospect no good reason.

3/3/2020 4:25 PM

39 Get rid of all the homeless trailers on PCH so when the next disasters come residents can use
PCH to get out

3/3/2020 12:51 PM

40 Educate the public about the danger of striking sparks in or near vegetation, and about Red
Flag Days

3/3/2020 12:26 PM

41 Our road is still closed and it is over a year? Not sure I understand the prioritites 3/3/2020 10:40 AM

42 I have never been more disappointed in this city. I have so much admiration for our fire
department. I've watched them save Malibu time and again. I know that many of our Malibu
firefighters wee in the canyons risking life and limb. Other units (I'm sure not local engines)
literally stood by as homes burned and residents ran up hillsides trying to use their own garden
hoses (with no pressure so they had to resort to swimming pools). Clearly they had orders from
somewhere. I don't believe they were cowards. But SOMEONE gave them orders not to move
their engines. Not to help. And just to concede our neighborhood. That's never happened
before. And there was no reason for it to have happened this time. History can be reinterpreted
for the board meetings as much as you want, but I WAS THERE. You can't tell me I didn't see
what I saw. It was like the fire came, residents geared up, and the city said - "Oh you got it?
OK, we're out." Did no one have a plan in place? Nothing scribbled on a post it note
somewhere? Because we all had a plan, and we followed it. PCH wasn't evacuated properly,
and if the fire had circled around, it would have been another Paradise fire outcome.
Devastating. The city is so busy covering its tail and retelling and manipulating and flat out lying
in cases (and I'm a very conservative, non-conspiracy type with a really even temperament)
that there seems to be no interest in telling the truth and learning from the CATASTROPHIC
FAILURE that was the city's response when it was most needed, during one of the most
devastating fires in recent memory. Either keep covering or face up to it and learn so that this
never happens again. It was unconscionable. Satellite phones left in the office? And you
wonder why people went rogue and started a DIY disaster response? Because it was the ONLY
response being implemented. In evacuation, I kept trying to find updates. On anything. Nothing.
No emails, no texts, no updates on the city website to show affected homes. How did I keep
up? Residents pooled their instagram pictures and used news helicopter footage to create a
google doc of all homes damaged in the fire. Whenever someone drove through the
neighborhood, they updated it. Whenever the new showed more footage, we updated it. Truly,
I'm not sure what we're paying anyone up in the city council for, because we did it ourselves. It
was rough, and pieced together, and truly took a village, but it was SOMETHING, and that's
more than the NOTHING that we got from our elected officials. And I hate to pile on, but I
seriously just can't BELIEVE that AWARDS could be given to these people for all of their "hard
work" in the aftermath. City Manager of the Year?! For WHAT???!!! These people are already
being paid an obscene amount of money, and it's apparently a paid vacation. Then they get
awarded for their incompetence. Congratulations. I'm absolutely ashamed of the city's response
and it could be improved on any level from which you choose to view it.

3/3/2020 9:00 AM

43 The local fire department was at another city and we had fire fighters who didnt know the area. 3/3/2020 8:49 AM

44 need prescribed burns before a fire starts, to help fire department get a handle on it. 3/3/2020 8:28 AM

45 The city should definitely have a better priority system with firefighters I was very upset to hear
there was so much protection for the Pepperdine University and people were flagging down fire
fighters to come protect their residences and they were just passed up

3/3/2020 8:02 AM

46 It would be helpful if the news stations between channels 2-13 somehow coordinated so each
focus on a specific fire when multiple fires are active and one channel Perhaps a channel for
breaking news (new fires) and smaller fires that regularly pop up during fire conditions. So often
the first fire gets the majority of press time... with a little coordination, folks quickly could get info
rather than having to channel surf to find info. A recent hand out of does and don'ts during a fire
includes not leaving sprinklers on when ordered to evacuate. The rationale being lack of water

3/3/2020 7:33 AM
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pressure when fire agencies utilize hydrants. Prior fires I have gone through, I experienced low
water pressure clearly raising merit to this; however, this fire left those of use who protected our
property with full municipal water pressure which thankfully assisted many of us that saved our
properties. The flip side many of us experienced non-existent fire protection- my reality two
explanations: the first to start Hill fire and possible So Cal resources assisting the Paradise that
might otherwise have been supporting Woolsey or truth to the fire protection/agencies no longer
putting great efforts to save property in lieu of lives, or both? Today's symposium pointed out
the accomplishment of few lives taken in our fire considering its magnitude- a true blessing.
But, back to my point, I personally witnessed a home currently standing in an otherwise burnt
out neighborhood of which owners turned on roof rainbirds when they evacuated. Full circle,
should property owners make utility of municipal water when lack of fire support appears
eminent? Is it appropriate to ask us not to utilize a resource to potentially save millions of $'s of
property when protection services are not prevalent or expected? Has the mission of protective
services changed from prior as today's fires are more intense and property defending mission
has changed from prior? Shall the use of resources be reconsidered, public education revised
especially in extraordinary circumstances?

47 Thank you! 3/3/2020 7:30 AM

48 Traffic control was a disaster, LACFD wouldn't put out fires burning homes (of all things), no
assistance to evacuees on where to find resources to help them survive after leaving their
homes.

3/3/2020 6:40 AM

49 I lived in Malibu for 19 years. I loved living there and want to rebuild. The County & the Coastal
Commission with their constantly changing rules and poor records from 1980 when my home
was built make it very difficult to get a permit to build a decent style house. They say like to like
but then change their minds. They are corrupt and do not want us to rebuild. I will rebuild and I
will work to get rid of this corrupt government as it is shameful. All of my neighbors have the
same experience. The County records from years ago are so poorly kept, handwritten with one
line and show many different sq footages & building info. It should not take 3 to 10 years to
rebuild a burned home. They lie about making it easier or about lowering fees. So the County is
dishonest with home builders who were burned out and lost everything. Malibu City Hall tells
the local press that people can rebuild in one year and that is a lie too. The system takes 3
years for an average home owner to rebuild.

3/2/2020 10:35 PM

50 That it's taken you folks this long to ask is an indication of how inadequate and unresponsive
government can be. Here it is a year and a half and we have only one house and family back in
town. You should all be ashamed of yourselves and get out of the way before the whole
community and its Mom and Pop infrastructure collapses.

3/2/2020 10:19 PM

51 The fire was inadequately managed by those making decisions. Preventing home owners from
returning to their own homes if they left for supplies or medication, was highly irresponsible and
must never occur again. This tactic was in use in areas that were not under any form of
evacuation order. Terrible management.

3/2/2020 10:16 PM

52 thanks for gathering this information. Hopefully it will correct some of the issues that came up. 3/2/2020 9:46 PM

53 Empower local folks with information on how and when to stay and fight what equipment is
necessary and when yo leave and then return to control embers. Training!!!

3/2/2020 8:51 PM

54 We need the sheriffs Dept on board for evacuation duty. Every neighborhood needs maps at
the entrance for firefighters to access the community.

3/2/2020 8:50 PM

55 The Fire Dept needs to brief the city council on the after the fire report to see if they are
following up on recommendations or we’ll be talking about the deficiencies again after the next
fire.

3/2/2020 8:13 PM

56 The state and local government in California is an absolute joke and needs to get its act
together. Eric Garcetti using firefighter resources to check on a Bell Canyon house during the
Woolsey fire. The complete lack of an evacuation plan. Firefighters in Malibu making $400k +
and then not knowing how to run an evacuation. Deputies taking graphic photos of Kobe's
crash site. Get your act together. You can be an overpaid public servant but how dare you be
an overpaid and incompetent one.

3/2/2020 7:58 PM

57 Better planning for evacuation would be a big help. Give maps to firefighters from other areas.
Improve mutual aid pacts. Develop and enforce homeowner landscape maintenance practices
to reduce risk and speed of spread of wildfire.

3/2/2020 7:36 PM
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58 You get my point I am sure. My life has changed forever, everything I worked an entire life for is
gone, I am angry and bitter and it's not getting any better 15 months later. Even the so-called
"expediting" of rebuilding permits did not go at all well -- mostly because no one was actually
organizing a process to expedite. Everyone in the City was very nice and tried to be helpful but
in the end, the design of Malibu is as a no growth city and the permit systems are heavily
organized to control and inhibit growth. This core policy is virtually native and governs every
department that is involved in permitting rebuilds. For rebuilding the city needed to immediately
establish one stop center with a rebuilding czar with a sequestered staff whose only workload
would be expediting permit issuance and gathering referrals of wualified rebuilding
professionals. Instead even veteran Architects like myself (52 years experience) had to
negotiate a tortuous series of independent domains with self - interested department heads,
assiduously applying standard anti growth policy and in the overall creating an unwieldy
procedural environment, making permit processes nearly incomprehensible.

3/2/2020 7:29 PM

59 Everyone has to prepare themselves. Our city, county & state governments, agencies, fire,
police failed us horrible and lied and are still lying and awarding themselves for a horrible job.

3/2/2020 7:10 PM

60 City Manager should be replaced. Excuses for poor judgment unacceptable. “Awards”
notwithstanding, new leadership should be in place next time.

3/2/2020 6:47 PM

61 I want to read about an evacuation plan that encompasses closing the westbound lanes of the
PCH. That people were driving to Malibu with landscaping materials and surfboards while all of
us were barely moving heading eastbound is absurd. I have yet to read that anything has
changed should I have to evacuate tomorrow. Get it done now.

3/2/2020 5:55 PM

62 My house was destroyed in the Woolsey fire. 3/2/2020 5:38 PM

63 Cal Fire did a hideous job and the firefighters who followed orders and did nothing are a
disgrace to the uniform. Keeping the grocery stores closed was another "Fuck You" to the
community. We should be subsidizing the installation of emergency genererators at grocery
stores, gas stations, and waterpumps to get water from the highway up to the storage tanks.

3/2/2020 5:32 PM

64 Luckily, our home survived, but it was only because some brave neighbors stayed behind to
fight the fire. The firefighters never showed up and the city's response was woefully inadequate.
It created incredibly high levels of distrust that still exist to this day.

3/2/2020 5:28 PM

65 The firemen let Malibu burn while standing by. 3/2/2020 5:06 PM

66 We need to train a volunteer fire department in every Malibu community to support the
firefighting efforts; we need much better brush clearance in the Santa Monica Mountains; we
need Phos Chek sprayed by the City and County in vulnerable area each spring, summer and
fall; we need the water to keep flowing by generators if power is turned off so that firefighters
have water to fight fires; we need everyone with a pool in Malibu to be required to buy a pool
pump and fire hose and know how to use them.

3/2/2020 4:44 PM

67 Thanks for working on this! 3/2/2020 4:41 PM

68 Complete mismanagement on the cities part. Emergency services did not communicate with
each other. Lack of fire management. Hard closures were un-neccessary.

3/1/2020 7:05 AM

69 Those who have hardened their homes and have equipment and training to defend them
should be certified and be allowed to remain AND allowed to return with supplies. Reva
Feldman should have been fired for the bungling of every aspect of the City's Woolsey Fire
response.

2/26/2020 4:00 PM

70 Know to live in Malibu is to have your own fire fighting gear, pumps, generators, propane and
fight your own fire because there is no one else coming up the mountain to your house.

2/26/2020 12:20 PM

71 The Fire Department was missing from our Big Rock neighborhood. 2/25/2020 9:04 PM

72 We are on our own. If we require NFPA inspections as we do with annual brush clearance (and
LACoFD is very haphazard about this) we would could have 80 homes that burned instead of
480 in Woolsey.

2/23/2020 3:56 PM

73 Please keep doing CERT training, other disaster preparedness awareness/preparation and
work on improving communication ability/power redundancy in power outages, whether caused
by disaster or PSPS.

2/23/2020 12:15 PM

74 Major concern is how the fires get started. We had many small fires that were started simply by 2/23/2020 10:46 AM
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people throwing cigaretes out of their cars. Corral Cyn rd for example, is cleared only a few feet
from the pavement and in some areas none. Roads should be cleared as much as possible
20Ft? More if possible. While we private citizens take care of our brush clearing at a very high
cost $ twice a year, hazzards like brush by roadside and land belonging to state and goverment
agencies remain untouched

75 Getting & maintaining the attention of residents re: wildfire risks must be a priority. I strongly
believe that helping individual neighborhoods to develop & organize their own homeowners '
safety groups is vital.

2/23/2020 10:01 AM

76 SUGGEST A 30 MINUTE LOOK AT SOME OF REQUIREMENTS IN NOR CAL FIRE AREAS.
cutting a few branches, here and there for a few feet gives false sense of security. Possibly
slows fire for 5 seconds if you have 95 degrees, 4% humidity and 70 miles an hour winds! Read
detailed fire behaviour of the last 20 fires in Malibu. All this emphasis on cell phones is
ridiculous. Either melted towers or concrete. no electricity for a week or circuits to overloaded
they collapse, Purchase re-used old sirens which are used in many states/other countries for
either hurricanes or as an alert for warfare and set them off once a month as practice. Currently
too many highly paid people scurrying around , trying to justify what they are doing, due to be
"out to lunch" during the last fire. PLEASE - get mature, admit mistakes and become lean and
efficient and move forward. Mandatory evacuations by canyon or HOA done on a yearly
practice basis . Perhaps some homeowners may appreciate how unprepared they are if they
decided to evacuate and only had 10 minutes to prepare/leave and think they would never be
returning!

2/21/2020 9:47 PM

77 Fought a forest fire for 5 days as an NPS Park Ranger. I know the dangers... 2/21/2020 3:13 PM

78 Not enough accomodations made in city depts to permit us to rebuild the homes we previously
lived in because prior unpermitted improvements were not allowed in the rebuild process.

2/21/2020 9:02 AM

79 We have no fire department!! We need sheep to keep the hills Cet and to maintain firebreaks 2/20/2020 10:18 PM

80 The city of Malibu has done an outstanding job helping the community since the Woolsey fire.
The reality is that the cost/benefit ratio of having an automatic battery powered phoscheck
system to cover your home and landscaping is far superior to the cost/benefit ratio of excessive
vegetation removal and imposing too many new building standards, which will not protect you in
large fires, where a tested phoscheck/foam system will.

2/20/2020 4:34 PM

81 This was a clusterfuck like none other. Nothing worked as planned or not planned. The city has
to take a tough position on wood and visitor education with Airbnb. Actually use CERT as
intended but did not happen.

2/19/2020 11:25 AM

82 Woolsey was a test that Malibu failed. I remember standing with my neighbors in Eastern
Malibu on the side of PCH, staring at the horrific traffic jam and we were all thinking the same
thing. If the fire were suddenly upon us, everyone stuck in their cars would die, so we opted not
to go. Our plan, if the fire came -get in our kayaks and head out to sea because there was no
way to get out by land - pretty sad state of affairs if that was our only recourse. Hopefully, the
city will learn from its mistakes.

2/18/2020 10:31 PM

83 Love this effort 2/18/2020 9:44 PM


