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Type Agency Services Offered 
City City of Malibu Building & Safety and Public Works for City residents 
County Animal Care and Control Animal control and emergency rescue services 
County Assessor's Office Property tax relief and assessment information 

 
County 

Community Development 
Commission & Housing Authority 

 
Recovery Assistance Programs 

 
 

County 

 
 

Consumer and Business Affairs 

Assist residents and businesses with next steps after disaster to 
prevent price gauging, landlord and tenant rights, and small claims 
advisory services. 

 
County 

 
Fire 

Information on brush clearance, fuel modification and defensible 
space. 

 
County 

 
Mental Health 

Crisis counseling, information on coping with disasters and 
referrals 

County Public Health Can provide vital records for those born outside of the country 
 

County 
 

Public Social Services 
Assist with food stamps ( alFresh) and expedited registration for 
MediCal eligibility. 

County Public Works Building & Safety; Road Maintenance and Water Resources 
 
 

County 

 
 

Regional Planning 

Long range planning, land development counseling, project/case 
intake and processing, environmental review and zoning 
enforcement 

County Registrar Recorder/County Clerk Assist in replacing vital records such as birth certificates. 
 
Federal 

Federal Emergency Management 
Agency (FEMA) 

 
Disaster Assistance Grants & Loans 

 
Federal 

 
Small Business Administration 

 
Assistance to Businesses impacted by the disaster 

 
Federal 

 
Internal Revenue Service 

 Federal Tax Information related to disaster and loss 

 
Federal 

 
LA Passport Agency  

 Information on how to replace passport (handouts only) 

 
 
Non-Profit 

 
 
American Red Cross 

 
 
Disaster assistance programs 

 

 
 

Non-Profit 

 
 

Salvation Army 
Pr ovide access to education, workforce training and opportunities 
for youth and families. 

 
 

Non-Profit 

 
 

Neighborhood Legal Services 

 
 

Free assistance to survivors. 
 

State CA Department of Public Health Vital Records for outside the County 

 
State 

 
Contractors State License Board 

Information and resources to help and protect contractors and 
consumers 

State Department of Motor Vehicles Assistance with identification and lost documentation 
 
 

State 

 
California Govern or' s Office of 
Emergency Services 

Provide preparedness information to protect lives and property, 
bui fd capabilities, and support our co munities for a resilient 
Californ ia . 

State Franchise Tax Board Assistance with tax assessments for impacted residents 

 
State 

 
Department of Social Services (SSGP) 

State Supplemental Grant Program, which provides grant funds to 
assist people who have suffered damage in a disaster area 

 
Utilities 

 
SoCal Edison 

Assist with power turn-off, bill forgiveness, final bills and provide 
planning information once it is safe to restore power. 

 
 
 
 


