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Transports: 61

Advanced Life Support (ALS) Transports: patient transported to hospital in ambulance with paramedic on board;
Basic Life Support (BLS) Transports: patient transported to hospital without paramedic on board
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Fire Incidents:

Date Type Address
Structure 29055
04/27/26 Fire GRAYFOX
Other Incidents:
Date Type Address
04/15/26  Haz Sit 29211

HEATHERCLIFF

Narrative

E71 arrived to find residents outside of their home stating that they returned home to find
the smell of what they thought to be electrical fire and light smoke haze inside their home.
No fire alarms were active. Upon investigation it was confirmed that there was the smell of
electrical smoke inside the home. The circuit breakers were checked and all breakers were
in the appropriate ON position and appeared normal. The attic was checked which was
visibly clear and showed no signs of abnormal heat signatures with the thermal imaging
camera. Allrooms were checked in the home and thermalimaged with nothing presenting
abnormally. The smell of the smoke was narrowed to a room in which the smell was the
strongest. Within the room a small refrigerator was plugged into the wall, hot on the inside
and smelled of the electrical smell. After thorough investigation of the home the
refrigerator was believed to be the source of the smoke and burning smell. It was removed
from the home and the residents were advised to leave the windows/doors open to
continue ventilating the home. Prior to E71's departure the residents were advised to
recontact 911 should the smell or smoke begin to increase in the home at any point.

Narrative

E71 arrived to find bank personnel outside of the business stating that there had been an
abnormal smell coming from the air conditioning ducting prompting the callto 911. Upon
entering the building there was a very faint odor emitting from the ceiling vent toward the
rear of the business. E71 personnel then laddered the building to inspect the air
conditioning units. No abnormal circumstances were observed, no smell coming from the
A/C units, no abnormal heat signatures on the thermal imaging camera, no smoke or
damage. An issue was observed with a separate A/C unit on the roof which was repeatedly
attempting to switch on with no motor activity. The power was isolated to this unit.



