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[sYSTEM VENDOR

[sysTEm PRODUCT

[sysTEM PURPOSE [DATA TYPE

IRIS Consulting

Konica Minolta Business Solcutions U.S.A., Inc.

PrimeGov

ESRI for GIS Mapping
Stone Environmental Inc.
Help Desk Support System
Microsoft

RecPro

Asset Management System
City Hall Security Key System
Bluebeam Revu

NeoGov

Questica

Okta

Barracuda Networks

Cisco Meraki

Springbrook

Qless
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Community Development
OnBase

Webcasting

ESRI

IWMS

Atera

Office 365

RecPro

AssetPanda

Hatrix

Bluebeam Software

HR Software

Budgeting sofware

Security Software

Email Security

Network Management Console
Springbrook Cloud

Queue Management System

Planning/Data Management

Document Imaging/Management

On Demand Meeting Video Management

Geographic Information Systems (GIS)

Environmental Health Document Database

IT help desk work order system

Email, Teams, SharePoint, Office Suite

Community Services Cloud Service

Keep Track of IT Assets and Other Departments
Cloud-Base system to accsess build doors

Project Document custom workflows and collaboration
HR application for recrument process

Finance application

MFA Increase Security when users access the city resources
Email filtering gateway - cloud service

Centralised control of networking devices

Migration to the cloud of the finance system

Public Counter Queue Management Service



|SYSTEM PRIMARY CUSTODIAN |FREQ DATA COLLECTED |FREQ DATA UPDATED

Management and Administration, Information Systems Daily Daily
Management and Administration, Information Systems Daily Daily
Management and Administration, Information Systems Weekly Weekly
Management and Administration, Information Systems As needed As needed
Management and Administration, Information Systems Daily Daily
Management and Administration, Information Systems Daily Real-Time
Management and Administration, Information Systems Daily Daily
Management and Administration, Information Systems Daily Daily
Management and Administration, Information Systems Daily Daily
Management and Administration, Information Systems Daily Daily
Management and Administration, Information Systems Daily Daily
Management and Administration, Information Systems Daily Daily
Management and Administration, Information Systems Daily Daily
Management and Administration, Information Systems Daily Daily
Management and Administration, Information Systems Daily Daily
Management and Administration, Information Systems Daily Daily
Management and Administration, Information Systems Daily Daily

Management and Administration, Information Systems Daily Daily
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